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We’ve all been there: lured in by a sleek touch-
screen fridge or an AC you can turn on from the 
office, only to find out the app crashes constantly 
or the device “forgets” its settings every time the 
power flickers. In the rush to digitise our homes, 
it’s easy to end up with expensive gadgets that 
make life more complicated, not easier.

A truly “smart” home isn’t about having the 
most screens; it’s about having appliances that 
understand your environment and work reliably 
when you need them. This checklist is designed 
to help you cut through the marketing noise and 
invest in technology that actually serves you.

THE “REAL LIFE” AUDIT

The biggest trap in smart home shopping is falling 
in love with a feature in a showroom that doesn’t 
translate to your actual living room. It is easy to be 
dazzled by a fridge that tells you the temperature or 
a toaster with a touchscreen, but if those features 
don’t solve a problem you face every day, they are 
just expensive distractions. Before you even glance 
at the technical specifications, perform an honest 
audit by considering these factors:

Before looking at specs, ask if the device fits 
your actual daily routine.

 Does this “smart” feature solve a recurring 

problem (like forgetting to turn off the lights) or 
is it just a novelty you’ll stop using after a week?

 If the WiFi goes out, can you still operate the 
appliance manually? Never buy a smart device 
that locks you out of basic functions during an 
internet outage.

 Is the interface intuitive enough for everyone 
in the house (children, elderly parents, or domestic 
help) to use without a manual?

HARDWARE RESILIENCE 
In our region, “smart” tech is often “sensitive” tech. 
Our reality involves frequent voltage fluctuations, 
high dust levels, and monsoon moisture. A smart 
device is essentially a computer inside a machine; 
If the hardware is not rugged enough for local 
conditions, your expensive investment could 
short-circuit before the warranty even expires. 

 Ensure the device features “Auto-Restart.” If 
the power goes out, the appliance should return 
to its previous settings (temperature, mode, timer) 
immediately when power returns.

 Check if the internal sensors and 
motherboards are tropicalized or coated to 
withstand high humidity and dust, which are the 
silent killers of electronics in our region.

 Smart appliances often have weak WiFi 
receivers. Check if the device requires a “bridge” 
or if your router is strong enough to reach the 
kitchen or balcony where the appliance will sit.

SOFTWARE & SUPPORT

Think of a smart appliance as a mix between 
a machine and a smartphone. It has a “digital 
brain” that needs regular updates to stay safe and 
functional. If a brand doesn’t offer good long-term 
support, your high-tech investment can quickly 
become useless. Before you buy, make sure the 
company is prepared to back you up: 

 Research how often the manufacturer pushes 
software updates. A smart device without security 
updates becomes a hacking risk or a “brick” within 
two years.

 Does the device work with universal platforms 
like Google Home or Alexa, or are you forced 
to use a buggy, third-party app that might be 
discontinued?

 Ask the salesperson specifically about the 
“Smart Board” or “Inverter Module.” Are these 
stocked locally, or will you have to wait six weeks 
for an import if it breaks?

 Only buy brands that have an authorized 
service center within your city. Remote tech 
support is useless for a leaking smart washing 
machine.

MAKING SMART SIMPLE

At the end of the day, technology should be 
invisible. It should work in the background to save 
you time, energy, and money. If a device requires 
you to be a tech expert just to get it started, it 
isn’t making your home smarter; it’s giving you a 
second job. 

Use this checklist to ensure that your next 
purchase isn’t just a “gadget,” but a reliable tool 
that stands up to local conditions and stays 
functional for years to come. Happy shopping!
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