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City Bank commits to SWIFT framework

STAR BUSINESS DESK
City Bank PLC has committed to
adopting a new SWIFT framework aimed
at improving the cross-border payments
experience for individuals and small
businesses.

Through the initiative, City Bank will
guarantee customers full value delivery,
no hidden fees and the fastest possible
speeds when sending and receiving money
internationally, according to a press release.

The bank joined a group of more than
40 banks worldwide that have committed
to the framework. SWIFT announced on
March 5 that the participating banks
plan to adopt the framework by the end
of 2026. The framework was initially
launched in September 2025.

City Bank’s commitment comes shortly
after it extended SWIFT’s end-to-end
payment tracking capabilities directly
to customers, allowing them to monitor

to improve cross-border payments

international transactions from start to
finish.

The bank recently organised a
launching ceremony for “Real-Time Global
Payment Tracking with SWIFT GPI” at its
head office. The event was attended by
Mashrur Arefin, managing director and
CEO of City Bank, Kiran Shetty, CEO and
regional head for India and South Asia
at SWIFT, and Arpita Ghosh, account
director for India and country manager
for Bangladesh at SWIFT, along with other
senior officials of the bank.

The tracking system enables customers
to follow international transfers in real
time when sending funds abroad for
tuition fees, medical expenses or other
personal needs, ensuring transparency
and greater peace of mind. City Bank
also said that process optimisation and
automated inward remittance handling
would help ensure the quickest possible
availability of funds for beneficiaries.

ITH SWIFT GPI
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Mashrur Arefin, managing director and CEO of City Bank, Kiran Shetty, CEO and regional
head for India and South Asia at SWIFT, and Arpita Ghosh, account director for India
and country manager for Bangladesh at SWIFT, pose for photographs with other senior

officials of the bank at its head office in Dhaka recently. PHOTO: CITY BANK
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Bata opens flagship store
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Siam Ahmed, an actor and brand ambassador of Bata Bangladesh, and Faria
Yasmin, managing director of Bata Bangladesh, are seen inaugurating a new

exclusive flagship store at Centre Point in Dhaka recently.

NRBC Bank holds training

PHOTO: BATA BANGLADESH

STAR BUSINESS DESK

Bata Bangladesh has  recently
inaugurated a new exclusive flagship
store at Centre Point in Dhaka, marking
another step in the company’s retail
expansion in the country.

The opening of the outlet reflects
Bata’s commitment to enhancing the
shopping experience for customers
through modern retail concepts and
contemporary  footwear  collections,
according to a press release.

Centre Point, located beside Hazrat
Shahjalal International Airport, has
emerged as a lifestyle destination for
internationally renowned apparel and
footwear brands. The location offers a
premium setting for Bata’s latest flagship
outlet aimed at providing a modern
shopping environment for customers.

The inauguration ceremony was

on microfinance credit

operations, risk management

led by Siam Ahmed, actor and brand
ambassador of Bata Bangladesh,
alongside Faria Yasmin, managing
director of Bata Bangladesh.

The event was also attended by
Khondaker Zayed Ahsan, managing
director of IPCO  Developments
(Bangladesh) Limited. Senior
representatives of Bata Bangladesh
present at the event included FElias
Ahmed, finance director, Malik Mehedi
Kabir, HR director, Arfanul Hoque,
retail director, Nusrat Hasan, head of
marketing, and Md Saidur Rahman,
chief of I1&D and franchise, along with
other invited guests and partners.

Located on Level-3 of Centre Point
beside Hazrat Shahjalal International
Airport in Dhaka, the store showcases
Bata’s modern store design and an
extensive range of footwear and lifestyle
collections for men, women and children.

Kayesh
Chowdhury
joins Bank Asia
as DMD

STAR BUSINESS DESK

Kayesh Chowdhury

has joined Bank

Asia PLC as deputy ' i
managing director
(DMD) and zonal head
— Chattogram, effective
from March 11, 2026.

Prior to joining Bank
Asia PLC, he served
BRAC Bank as senior
executive vice president and head of regional
corporate, according to a press release.

He brings extensive experience in strategic
leadership, governance, credit risk management
and business transformation, with a particular
focus on the Chattogram Division.

Chowdhury began his banking career in 1993
with UCB and subsequently held leadership
positions at Dhaka Bank, Bank Asia, Dutch
Bangla Bank and City Bank. Over the years, he
has built a strong reputation as a disciplined,
ethical and forward-thinking banker with a deep
understanding of corporate, commercial and
branch banking operations.

He holds an MCom in finance from the
University of Chittagong and has completed
numerous professional trainings in credit risk,
leadership development, international banking
and financial analysis. He is widely recognised for
his commitment to regulatory compliance, team
development, institutional strengthening and
sustainable growth.

Beyond his professional career, Chowdhury
is a singer, lyricist and essayist. He is actively
engaged in cultural and social initiatives and
currently serves as vice president of Bankers’ Club
Chattogram.

Kayesh Chowdhury

NRB Bank becomes principal

member of Mastercard

STAR BUSINESS DESK

STAR BUSINESS DESK
NRBC Bank held a two-day trainin,
programme on microfinance titled
“Microfinance Credit Operations
and Risk Management”.

The closing ceremony of the
training took place on March 12,
at the bank’s Human Resources
Training and Development Center
(HRTDC) in Dhaka, according to a
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Mastercard has handed over principal
membership licence to NRB Bank
PLC, enabling the bank to issue
Mastercard credit, debit, prepaid and
SME card products in Bangladesh.
Through this partnership, NRB
Bank PLC will offer its customers
secure and seamless domestic and
international  payment solutions
across ATM, POS and e-commerce
platforms, along with access to
Mastercard’s global network and
advanced digital payment capabilities.

press release.

Md Touhidul Alam Khan,
managing director and  chief
executive officer of NRBC Bank,
attended the closing ceremony as

Md Touhidul Alam Khan, managing director and chief executive officer
of NRBC Bank, poses for photographs with other officials at the bank’s
Human Resources Training and Development Centre in Dhaka on March 12.

PHOTO: NRBC BANK

The licence handover ceremony
was held at the head office of the bank
recently, according to a press release.
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Syed Mohammad Kamal, country manager of Mastercard Bangladesh, and Tarek
Reaz Khan, managing director and CEO of NRB Bank PLC, pose for photographs
at the event at the bank’s head office in Dhaka recently.

PHOTO: NRB BANK
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