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nothing left to rebuild with. Now, with 
liquidation coming, small investors 
are being hit hardest,” he added.

Islam said many investors were 
misled because financial statements 
did not reflect the true extent of the 
problems. 

“Auditors and credit rating 
agencies must be held accountable. 
Regulators, too, cannot avoid 
responsibility,” he added.

According to BB data, the eight 
NBFIs accounted for 52 percent 
of the sector’s Tk 25,089 crore in 
defaulted loans at the end of last year. 
Twelve institutions alone carried 73.5 
percent of all bad loans in the sector.

In January, the central bank 
classified 20 NBFIs as financially 
“red-category” – meaning they had 
dangerously high defaulted loans and 
weak capital positions – and asked 
them to justify why their licences 
should not be cancelled.

Nine failed to provide satisfactory 
answers and have been put on the 
initial liquidation list.

DIFFERENT TREATMENT FOR 

NBFIs?

A senior official of the Bangladesh 

Securities and Exchange Commission 
(BSEC) said the regulator would 
communicate with the government 
if liquidation proceeds, in order to 
safeguard small investors, though he 
declined to specify how that might be 
done.

“The government doesn’t consult 
us before making such decisions. 
We are left out,” said another BSEC 
official.

Earlier, during discussions on 
the five-bank merger, the BSEC had 
urged the central bank to ensure 
that general shareholders did not 
lose everything – a plea that went 
unanswered.

The BB governor later said investors 
of the five banks would not get anything 
from the merger, adding that the 
government could decide separately 
whether to offer compensation. No 
such announcement has been made 
for the NBFIs so far.

Asif Khan, president of the CFA 
Society, an association of investment 
professionals, said, “There is no 
difference between what happened 
in several banks and these NBFIs. But 
as banks are larger, the government 
thought to save some of them.” 

“The situation of the NBFIs has 
already impacted the price of their 
stocks. Shares of many are down 
below Tk 1 or around Tk 2,” he stated.

He added that NBFIs are already 
bankrupt and have failed to repay 
depositors’ funds for several years. 
“In this situation, shareholders have 
nothing to get back. Depositors 
have priority in repayment. Even 
if the government wanted to give 
something to shareholders, who 
would bear the cost?”

Khan suggested that a system 
should be created to prevent such 
cases, with proper reporting of NPLs 
and accountability for regulators. 
“Finally, wrongdoers should be 
punished to send a signal,” he said.

A top official of a leading NBFI 
noted that while shareholders accept 
market risks, it is unfair that general 
shareholders bear full losses caused 
largely by misconduct.

“Whatever decision the 
government takes regarding banks, it 
should be similar for NBFIs,” he said 
on condition of anonymity.

BB spokesperson Arief Hossain 
Khan said there has been no update on 
the liquidation of the NBFIs as of now.

Uttara Bank launches ‘contact 
centre’ in Dhaka

STAR BUSINESS DESK

Uttara Bank PLC yesterday launched a 
Contact Centre in Dhaka.

Md Abul Hashem, managing director 
and chief executive officer of Uttara Bank 
PLC, inaugurated the centre as the chief 
guest, according to a press release.

Equipped with modern and advanced 

technology, the centre will provide 
banking information round-the-clock (24 
hours) through hotline number 16645.

Maksudul Hasan, additional managing 
director of the bank, Md Rezaul Karim 
and Khandaker Ali Samnoon, deputy 
managing directors; along with other 
senior officers and executives were also 
present at the launching event.

Md Abul Hashem, managing director and chief executive officer of Uttara Bank PLC, 
inaugurates the bank’s contact centre in Dhaka yesterday. PHOTO: UTTARA BANK

Mohammad Ali, managing director and CEO of Pubali Bank PLC, poses for a group photograph with the 
award-winning CLS agents and participants of the “CLS Agent Conference-2025” at the bank’s head office in 
Motijheel, Dhaka recently. 

STAR BUSINESS DESK

Pubali Bank PLC recently organised the “CLS Agent 
Conference-2025” at its head office in Motijheel, Dhaka.

Mohammad Ali, managing director and CEO of Pubali 
Bank PLC, attended the conference as the chief guest, 
according to a press release.

Ali emphasised increasing the efficiency of CLS 
agents, improving customer-friendly services, enhancing 
transparency in the loan disbursement system, and 
making network activities more dynamic through this 
conference.

He said the bank will take various initiatives to make CLS 
services more modern and technology-based in the future.

“Pubali Bank always values efficiency, honesty and 
cooperation. Today’s award will boost their motivation, and 
the bank’s growth will be further accelerated,” he added.

Md Malequl Islam, deputy general manager and head of 
the retail business division, presided over the programme.

The bank awarded the top 13 performing CLS agents for 
the year 2024.

Mohammad Esha, Ahmed Enayet Manzur, Md 
Shahnewaz Khan and Mohammad Anisuzzaman, deputy 
managing directors of the bank, along with regional 
managers and division heads from the head office, were 
also present.

Pubali Bank holds CLS agent conference
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STAR BUSINESS DESK

National Bank PLC has launched the 
“Remittance Cash Payment Automation” 
system, marking a bold step forward in the 
bank’s digital transformation.

Adil Chowdhury, managing director of 

National Bank PLC, inaugurated the new 
system at the bank’s head office in Dhaka on 
Tuesday, according to a press release.

In his remarks, Chowdhury emphasised the 
transformative nature of the milestone. “With 
the introduction of Remittance Cash Payment 
Automation, National Bank has taken another 

Adil Chowdhury, managing director of National Bank PLC, inaugurates the “Remittance Cash 
Payment Automation” system at the bank’s head office in Dhaka on Tuesday. 

National Bank launches ‘remittance 
cash payment automation’ system

significant step toward technology and 
modernisation.”

“From now on, customers will be able to 
receive remittance funds sent by their loved 
ones from any branch or sub-branch of 
National Bank in the shortest possible time. 
Additionally, this automated process will 
ensure complete accuracy and the fastest 
reconciliation.”

The new system is set to dramatically 
enhance the customer experience for millions 
of remittance beneficiaries, ensuring faster 
turnaround, improved service quality, and 
hassle-free remittance payments nationwide.

Kazi Kamal Uddin Ahmed, deputy 
managing director (in-charge), and Milton 
Roy, head of the foreign remittance division 
and retail liability department, highlighted the 
bank’s expanding technological capabilities 
and reaffirmed National Bank’s strong 
performance and leadership in the remittance 
sector.

With this launch, National Bank PLC 
reinforces its commitment to innovation, 
service excellence, and building a more 
efficient, technology-driven banking future for 
Bangladesh, the release added.
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IFIC Bank gets 
new DMD
STAR BUSINESS DESK

IFIC Bank PLC has 
appointed Sheikh Akhter 
Uddin Ahmed as a deputy 
managing director (DMD), 
effective from November 
25, 2025.

Ahmed began his 
professional banking 
career at National Bank PLC as a probationary 
officer in 1998, according to a press release. 

He developed strong foundations in general 
banking, credit management, foreign exchange, 
and remittance operations.

Over the years, he advanced through diverse 
leadership roles at both branch and head office 
levels, consistently demonstrating operational 
excellence and strategic foresight.

With a distinguished career spanning 27 years 
in both domestic and international banking, 
Ahmed brings a wealth of expertise and proven 
leadership to IFIC Bank.

Sheikh Akhter 
Uddin Ahmed
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Al-Arafah Islami Bank PLC 
has signed a memorandum of 
understanding (MoU) with Sunlife 
Insurance Company Limited, 
enabling seamless premium 
collection, enhanced data security, 
real-time reporting, and efficient 
financial reconciliation across 
Sunlife’s operational network.

This partnership sets a new 
benchmark in digital financial services 
by improving customer experience 
and operational efficiency.

Md Abdullah Al Mamun, deputy 
managing director of Al-Arafah 
Islami Bank PLC, and Md Rafique 
Ahmed, chief executive officer of 
Sunlife Insurance Company Limited, 
signed the MoU at the bank’s 
head office in Dhaka on Tuesday, 
according to a press release.

The collaboration will ensure a 
more secure and effective collection 
management system for corporate 
clients through innovative banking 
technology.

Md Rafique Ahmed, chief executive officer of Sunlife Insurance Company 
Limited, and Md Abdullah Al Mamun, deputy managing director of Al-
Arafah Islami Bank PLC, exchange signed documents of a memorandum of 
understanding at the bank’s head office in Dhaka on Tuesday. 
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Al-Arafah Islami Bank signs 
MoU with Sunlife Insurance for 
digital premium services


