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Telcos, ISPs asked 
to boost fire safety 
measures
MAHMUDUL HASAN

The Bangladesh Telecommunication Regulatory 
Commission (BTRC) has directed all telecom 
and internet service providers, including mobile 
operators, to strengthen fire safety measures 
across their infrastructures such as data 
centres and towers to ensure uninterrupted 
communication services amid a spate of fire 
incidents recently.

In an official directive issued on Monday, the 
telecom regulator said: “In view of recent unwanted 
fire incidents that caused extensive damage to 
important government and private installations 
and infrastructures, all telecom service providers 
are hereby directed to exercise due caution to 
maintain service continuity.”

The commission asked operators to ensure 
that all fire prevention and extinguishing 
systems at data centres, network operation 
centres, and base transceiver station sites remain 
fully functional.

It also instructed licensees to maintain 
“adequate backup power and alternative network 

management plans” to sustain operations during 
emergencies.

The BTRC further ordered companies to 
strengthen “personnel and property security, 
patrolling, monitoring, and surveillance” at all 
installations and to train emergency response 
teams for immediate action during fires or other 
accidents.

The directive added that all employees must 
receive basic firefighting and fire-safety awareness 
training.

Service providers have been asked to report their 
safety management initiatives to the commission’s 
Engineering and Operations Division by October 
30, 2025, and to submit fire safety compliance 
certificates for all KPI-considered establishments 
by the same date.

The circular was sent to the chairpersons, managing 
directors, and chief executive officers of all mobile 
operators, international long-distance operators, 
submarine cable companies, satellite operators, 
nationwide telecommunication transmission 
networks, international internet gateways, tower 
companies, and internet service providers.

Govt to import 1 lakh 
tonnes of rice to 
replenish stock

STAR BUSINESS REPORT

The government has 
initiated the import of 
100,000 tonnes of rice 
to top up the country’s 
food reserves, half of 
which will be sourced 
from neighbouring 
Myanmar under 
a government-to-
government (G2G) 
arrangement.

The decision was 
approved at a meeting of the 
Cabinet Committee on Government 
Purchase, chaired virtually by Economic 
Adviser Saleuddin Ahmed in Dhaka 
yesterday.

Under the G2G arrangement, 50,000 
tonnes of rice will be imported from the 
Myanmar Rice Federation at $376.50 per 

tonne, while the remaining 
50,000 tonnes will be 

procured through 
international tender 

from Dubai-based M/S 
Credent One FZCO at 
$355.99 per tonne.

Since the 
beginning of the 

current fiscal year, 
rice distribution -- 

particularly under the 
Food Friendly Programme 

-- has increased significantly, 
leading to a sharp decline in 

public food stock by nearly 700,000 
tonnes over a three-month period.

As of October 21, the combined stock 
of rice and wheat stood at 1.46 million 
tonnes, down from a record high of 2.15 
million tonnes on August 7.

Between July 1 and October 16 of the 

current fiscal year, rice distribution under 
the Food Friendly Programme nearly 
doubled year-on-year, with 413,000 
tonnes sold at subsidised rates to low-
income households, compared to 232,000 
tonnes during the same period last year.

In total, around one million 
tonnes of rice and wheat have been 
distributed through various government 
programmes during this period, up from 
839,000 tonnes in the corresponding 
period of the previous fiscal year.

Despite higher distribution, 
government imports of rice and wheat 
have remained low. As of October 5, only 
50,000 tonnes of rice had been imported 
in the current fiscal year, with no wheat 
imports recorded so far.

In the previous fiscal year, the 
government imported a total of 1.3 
million tonnes of rice and wheat, 
including 835,000 tonnes of rice.

Foreign banks top profits
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Toufic Ahmad Choudhury, 
former director general of 
the Bangladesh Institute of 
Bank Management (BIBM), 
said banks in financial 
trouble should focus on 
protecting depositors 
before spending on CSR. 

On meagre CSR 
spending by foreign banks, 
he said, multinational 
banks are making hefty 
profits every year in 
Bangladesh, so they should 
spend much more on CSR.  

Globally, India became 
the first country to make 
CSR spending mandatory 
in 2014, requiring eligible 
companies to allocate 2 
percent of their average net 
profits. 

Similar rules apply in 
Indonesia, Mauritius and 
Denmark, while in the UK 
and Spain, CSR forms part 
of corporate governance.  

Referring to those global 
practices, Choudhury 
said the BB should follow 
international examples and 
hold multinational banks 
accountable for their low 
CSR spending.  
FOREIGN BANKS 

CLAIM GREATER 

CONTRIBUTIONS  
Standard Chartered 
Bangladesh (SCB) was the 

most profitable bank in 
2023, but one of the lowest 
CSR spenders next year. It 
earned Tk 2,335 crore in 
profit that year but spent 
less than Tk 20 crore on 
CSR, or about 0.85 percent, 
in 2024.  

In 2024, SCB’s profit 
rose to Tk 3,300 crore. The 
foreign lenders said it plans 
to spend Tk 33 crore on 
CSR this year. By mid-2025, 
the bank had spent Tk 5.6 
crore.  

“It is important to note 
here that the Bank has 
also spent more than Tk 
47 crore across 2023 and 
2024 in the agricultural 
sector and reported to a 
separate department of 
the Bangladesh Bank,” SCB 
said in a written response 
to The Daily Star  

The foreign lender said 
its CSR spending difference 
with other banks is not due 
to “reduced commitment”, 
but the result of their 
“strategic allocation 
approach”. It was “guided 
by several principles, such 
as impact over expenditure, 
strategic allocation over 
volume, holistic value 
creation, and transparency, 
accountability, and 
compliance.”  

HSBC Bangladesh, the 

second-highest profit 
maker with Tk 999 crore 
in 2023, spent only Tk 2.86 
crore, or 0.29 percent, on 
CSR last year. It plans to 
spend Tk 1.89 crore in 2025 
and has already disbursed 
Tk 1.54 crore in the first six 
months.  

HSBC said it also funds 
projects through global 
programmes, such as the 
HSBC Water Programme, 
which spent Tk 45 crore 
in Bangladesh between 
2012 and 2019, and the 
“English and Digital for 
Girls Education” initiative, 
which received $0.35 
million. 

Another $0.35 million 
went to a financial literacy 
project for cottage and 
micro-enterprises. The 
bank is now working 
with the Apparel 
Impact Institute to help 
decarbonise the garment 
sector and is funding a 
Tk 30 crore agriculture 
project launched in 2023.  

“These are not included 
in the Bangladesh Bank 
report,” HSBC said.  

Even accounting for 
such initiatives, analysts say 
foreign banks’ total social 
spending is low relative to 
their profits.  

Citi Bangladesh said, 

“Citi Foundation and 
Citi Bangladesh jointly 
contribute significantly 
to CSR initiatives in the 
country; however, the local 
CSR spend is only reflected 
in Bangladesh Bank CSR 
Reports.”  

Since 1999, Citi 
Foundation has 
contributed more than 
$5 million to NGOs in 
Bangladesh. It disbursed 
Tk 10.7 crore for food 
security projects in 2023, 
Tk 5.75 crore in 2024 for 
homelessness initiatives, 
and Tk 1.15 crore to help 
flood victims in August 
2024.  

“Although there is 
no specific regulatory 
mandate on the profit 
percentage contribution 
for CSR, Citi Bangladesh is 
committed to increasing 
the CSR budget and 
ensuring proper 
utilisation,” it said.  

Commercial Bank of 
Ceylon said it doubled 
its CSR budget in 2023, 
increased it by 40 percent 
in 2024 and by over 103 
percent in 2025 for a special 
cause. It said it also makes 
special contributions to 
humanitarian and national 
causes.  
OVERALL CSR SPENDING 

KEEPS FALLING   

Last year, the overall CSR 
spending by banks fell to 
an eight-year low. Total 
spending dropped by 33 
percent year-on-year to 
Tk 615 crore, marking 
the second consecutive 
annual decline since a 
record Tk 1,142 crore in 
2022.  

Almost half of the 
total was used for disaster 
management, including 
winter relief and flood aid.  

Banks also donated 
heavily to various 
foundations and the Prime 
Minister’s Relief and 
Welfare Fund under the 
previous government. 

Some bankers said these 
contributions were made 
under “political pressure”.  

Setting aside those 
issues, former BIBM 
director general 
Choudhury said questions 
remain over how local 
banks select CSR projects. 

“Their spending should 
be inclusive. Many banks 
fund causes linked to the 
localities of their board 
members. But CSR should 
have a lasting impact on 
education, healthcare 
and the environment,” he 
added.

Interbank dollar price crosses 
FROM PAGE B1

Imports grew by 9.79 
percent year on year to $10.8 
billion in the July–August 
period of the current fiscal 
year, as per BB data.
Mohammad Ali, managing 
director of Pubali Bank 
PLC, said the US dollar 
rate has risen slightly due 
to recent pressure from 
import payments, but the 
increase is not unusual.

“There is no demand-
supply gap,” he said, adding 
that the supply of foreign 
currency remains adequate.
A senior official of a 
C h a t t o g r a m - b a s e d 
top import-oriented 
conglomerate, seeking 
anonymity, said there is no 
valid reason for the dollar 
rate to increase, but banks 
have raised it.
 He alleged that banks tend 

to hike the dollar rate in the 
last quarter of every year to 
boost profits.
 In May this year, the BB 
introduced a market-based 
exchange rate regime as part 
of the conditions set by the 
International Monetary Fund.
 Industry insiders had feared 
a sharp rise in the exchange 
rate under the new system, 
but it has remained stable 
until recently.

Auction full ‘golden spectrum’ 
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the reserve price, set by the 
regulator as the minimum 
bid, should reflect market 
realities rather than short-
term revenue goals.

“Spectrum pricing 
should prioritise long-
term socio-economic 
benefits over immediate 
fiscal returns,” GSMA said. 
“The reserve price must be 
affordable for all operators, 
encouraging participation 
and allowing the market to 
determine true value.”

Citing its Global 
Spectrum Pricing Report 
2025, GSMA noted that 
countries with high reserve 
prices for low-frequency 
bands such as 700 MHz 
often face unsold spectrum, 
delayed rollouts and higher 
consumer prices.

Globally, average prices 
for low-band spectrum 
have fallen by about 75 
percent over the past 
decade, showing a shift 
toward policies that 
promote affordability and 
inclusion, the letter said.

It also cautioned against 
using previous 900 MHz 
auctions as a benchmark, 
noting that market 
conditions, operator 
revenues and average 
revenue per user (ARPU) 
have changed significantly.

“Pricing should align 
with market readiness, 
device ecosystem, licence 
scope and the broader 
economic context,” the 
letter said, urging BTRC 
to adopt a “pragmatic and 
realistic” valuation model.

GSMA added that 

Bangladeshi operators are 
already under financial 
strain from past and 
upcoming commitments, 
including those made 
in 2021 and 2022 and 
renewals due in 2026.

“The 700 MHz 
auction cannot be 
viewed in isolation,” it 
said. “Operators must 
balance new investments 
with existing financial 
obligations and the need to 
sustain affordable services 
in a price-sensitive market.”

To help long-term 
planning, GSMA asked 
BTRC to clarify the terms of 
the 2026 renewal process.

“Predictability will help 
operators plan strategically 
for future investments, 
including the 700 MHz 
band,” it said.


