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NBR staff observe
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Normal operations 
resumed from 1:00pm.”

Benapole customs office 
also observed the strike for 
the three hours.

In a statement, the 
platform said a timely 
and sustainable reform 
of the country’s revenue 
administration was crucial 
in the interest of the 
nation.

Officials and employees 
across the NBR have long 
been advocating for reforms, 
but not in the form of the 
ordinance, they said.

“Despite being one 
of the most important 
stakeholders in this process, 
thousands of officers 
and employees from the 
customs and tax services 
were not consulted,” said the 
platform.

“Furthermore, the 
recommendations made 
by the government-formed 
reform committee were 
neither published nor 
discussed,” it added.

“Instead, an ordinance 
was issued to implement 
reforms that, according 
to the unity council, will 
create chaos in the country’s 
revenue system,” it said.

The platform sincerely 
apologised to taxpayers 
and service-seekers for the 
temporary inconvenience.

Several key members of 
the BCS Customs and VAT 
Association — including 
the vice president, general 
secretary, treasurer, and 
joint general secretary — 
have resigned from the 
executive committee, said 
the statement.

It was in protest of the 
indifference towards the 
interests of the country, the 

people, and the service, as 
well as for other reasons, it 
said.

Similarly, various officials 
holding different positions 
in the Executive Committee 
of the BCS (Taxation) 
Association are also 
gradually resigning from 
their posts, it said.

On Tuesday, Finance 
Adviser Salehuddin Ahmed 
dismissed fears that the 
dissolution of the NBR would 
disrupt revenue collection 
and hurt the interests of the 
tax cadre officials.

“The interests of 
revenue officials have been 
safeguarded. A very small 
division to frame tax policy 
will be established. So, 
they have no reason to be 
worried,” he said.

“There will be no effect 
on revenue collection. It 
increased 2 percentage 
points year-on-year in the 
current fiscal year of 2024-
25. So, it is not frustrating. 
Tax collection will not be 
lower than the previous 
year,” he said.

Taskeen Ahmed, 
president of the Dhaka 
Chamber of Commerce and 
Industry (DCCI), said, “We 
had long been expecting 
and demanding that the 
government separate the 
NBR’s management and 
policy wings.”

“From our association 
and the broader trade body, 
we’ve welcomed this step. 
While we don’t know all 
the details of the structural 
changes, any internal 
reshuffling is ultimately 
their matter,” he said.

Ahmed said there 
may well be legitimate 
grievances, and the 
government should 
listen. But if the demands 
are irrational, then as 
government employees, 
they must comply with 
official decisions, he said.

“The NBR is the central 
institution for Bangladesh’s 
national revenue. If an 
indefinite deadlock sets in, 
we certainly don’t support 
that. The government 
should immediately open 
dialogue and resolve this,” 
he urged.

Draft telecom policy keeps door open
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Abu Nazam M Tanveer 
Hossain, a telecom policy 
expert, said, “In the 
absence of strict cross-
ownership restrictions, 
dominant players may 
exploit their market power 
in one segment to suppress 
competition in others. A 
clear separation between 
service layers is essential to 
prevent anti-competitive 
practices. Allowing 
foreign ownership 
across multiple layers of 
licensing undermines this 
principle.”

He also argued that 
the policy’s allowance of 
up to 49 percent foreign 
ownership in the ICSP 
category, 70 percent in 
NICSP, and 100 percent 
in ANSP could ultimately 
stifle foreign investment.

Such inconsistency 
risks enabling regulatory 
arbitrage and discouraging 
financially and technically 
capable international 
firms from entering the 
market.

“To create a level playing 
field and attract long-
term, sustainable foreign 
investment, the policy 

should consider removing 
ownership caps entirely 
and ensure that equity 
stakes genuinely reflect 
foreign capital — not local 
loans disguised as equity 
infusions,” Hossain said.

Interestingly, the 70 
percent foreign investment 
cap under the NICSP 
category aligns with the 
current foreign ownership 
structure of Summit 
Communications, the 
country’s largest national 
transmission service 
provider, which holds 
most of the key licences in 
the telecommunications 
sector.

Last year, Summit 
Communications sold 70 
percent of its shares to the 
UAE-based Global Energies 
and Mauritius-based 
Sequoia Infra Tech for Tk 
170.5 crore.

Axiata Group’s stake in 
edotco also matches the 
ownership ratio proposed 
for this category of licence.

BTRC officials, however, 
claimed this was a mere 
coincidence.

One commendable 
proposal in the draft 
policy is the phasing out 

of outdated intermediaries 
such as operators of 
Internet Gateways (IIG), 
Interconnection Exchanges 
(ICX), National Internet 
Exchanges (NIX), and 
International Gateways 
(IGW).

The proposed ANSP 
licence will consolidate 
mobile and fixed-line 
services into two sub-
categories: Cellular Mobile 
Service for operators using 
technologies like GSM, 
5G, and future evolutions; 
and Fixed Telecom Service 
for wired or wireless 
broadband providers.

These licensees 
will manage last-mile 
connectivity, offer bundled 
voice, data, and digital 
services, and share passive 
infrastructure such as 
towers and fibre, though 
spectrum sharing will 
require BTRC approval.

Existing mobile 
operators, ISPs, and Public 
Switched Telephone 
Network providers will 
migrate to these categories, 
with fixed-line operators 
barred from holding 
mobile licences to prevent 
market dominance.

However, the policy’s 
suggestion to phase out 
these intermediaries 
only upon licence expiry 
could create delays and 
regulatory loopholes, 
allowing dominant players 
to retain multiple licences 
across categories.

For instance, Summit 
Communications and 
Fiber@Home both hold 
NTTN licences, valid 
until 2039, alongside 
International Terrestrial 
Cable (ITC) licences. This 
overlap creates confusion 
as to whether they will 
continue operating across 
both categories.

Another contentious 
issue arises from a 
provision allowing mobile 
operators to combine 
radio and wired access 
technologies to offer 
enterprise solutions.

This may mean that 
mobile operators will be 
allowed to deploy fibre 
from their towers directly 
to routers placed within 
business premises — 
capturing a significant 
share of the most lucrative 
segment of the broadband 
market, traditionally served 

by fixed-line providers.
Md Emdadul Hoque, 

president of the Internet 
Service Providers 
Association of Bangladesh, 
warned that if the new 
policy permits mobile 
network operators 
(MNOs) to offer last-mile 
connectivity using radio 
or cable under the guise 
of “enterprise solutions,” 
it could directly conflict 
with the existing fixed 
broadband licensing 
framework.

“Therefore, we propose 
the following clarification,” 
he added. “If BTRC 
authorises MNOs to deploy 
last-mile infrastructure, 
this should be explicitly 
stated in a separate clause, 
making it clear that such 
deployment is limited 
strictly to MNOs’ internal 
infrastructure needs, such 
as base transceiver station 
interconnections.”

However, Shahed 
Alam, chief corporate and 
regulatory officer at Robi 
Axiata, dismissed those 
objections as “baseless and 
misconceived.”

He argued that 
MNOs already provide 

connectivity solutions 
under the scope of their 
existing licences. The 
draft policy, he noted, 
merely clarifies an existing 
practice.

BTRC Chairman Bari 
reaffirmed the regulator’s 
foundational principle: 
wired services will be 
provided by broadband 
operators, while wireless 
services will fall under 
mobile operators.

He said the local 
entrepreneurship-driven 
broadband service sector 
would be kept highly 
protected, with no foreign 
investment allowed.

“There will be a 
clarification on this matter 
in the final policy,” he said.

However, he 
acknowledged that as 
technology evolves, the 
boundaries between wired 
and wireless segments will 
inevitably blur.

He added that BTRC 
is currently reviewing 
the feedback received on 
the draft policy and will 
incorporate necessary 
revisions before submitting 
it to the ministry for final 
approval.

Separate ministry 
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So, Bangladesh should 
sign free trade agreements 
(FTAs) with the major 
trading partners so that 
the exports of the country 
remain unaffected even 
after the LDC graduation, 
he said.

The future of 
Bangladesh’s garment 
industry is bright as the 
sector has been stable and 
growing and improving, 
said Khan.

The government should 
also ensure adequate 
supply of gas and electricity 
so that the exports 
continue to grow, he said.

He committed 
to working with the 
government and the 
factory owners to improve 

the energy supply to the 
garment sector.

Establishing a healthy 
industrial relationship 
among the factory 
management, workers and 
union leaders is essential. 
“We will improve this 
relationship so that the 
workers can feel dignified 
in their jobs,” Babu said.

Revival
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He said he would also 
try to run the BGMEA 
University of Fashion 
and Technology under 
a new trustee board if 
elected.

Regarding garment 
workers, he said over 4 
million workers were 

continuing with their jobs 
as they “consider those to 
be dignified roles”.

He assured working for 
enhancing compliance 
of factories to rules and 
regulations and improving 
industrial relations in 
consultation with union 
leaders.

Subsidised food supply shrinks
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Raihan said, given the 
overall situation, the 
government should have 
expanded food distribution 
and continued subsidised 
sales through TCB trucks.

“It is surprising that this 
has not been done,” he said.

Food ministry data show 
that distribution under the 
FWP programme dipped 
63.20 percent year-on-year 
to 59,736 tonnes as of May 
8 in FY25.

Under the VGF 
programme, distribution 
fell 11.56 percent to 1.53 
lakh tonnes. In the case 
of the VGD programme, 
food distribution slumped 
40.26 percent year-on-year 
to 1.87 lakh tonnes.

Mustafa K Mujeri, 
executive director 

of the Institute for 
Inclusive Finance and 
Development, said the 
amount of subsidised 
food an individual can 
now purchase does not 
significantly contribute 
to their household’s food 
security.

In this context, reduced 
distribution — and in 
some cases, suspension 
of distribution to a large 
number of cardholders — is 
quite alarming, he said.

Amid high inflation, 
people living near the 
poverty line are now at 
risk of falling into poverty, 
while those already poor 
have become even poorer, 
he added.

Therefore, both the 
distribution and sales of 
subsidised food should be 

increased, he said.
Food Adviser Ali 

Imam Majumder said the 
distribution of 150,000 
tonnes of rice and wheat 
by the Ministry of Women 
and Children Affairs is 
currently stalled. Despite 
repeated reminders, they 
have failed to carry out the 
distribution, he said.

Had that been 
distributed, the total 
amount would have been 
much higher, he added.

The Daily Star also tried 
to contact Sharmin Shahin, 
deputy director of the 
VWB at the Department of 
Women Affairs, but she did 
not respond.

Under the VGF 
programme, food is usually 
distributed to flood-
affected areas. Additionally, 

during the two Eids, around 
200,000 tonnes of food are 
distributed, he said.

Of that, 100,000 tonnes 
for Eid-ul-Azha have yet to 
be distributed. Hopefully, 
it will be dispatched within 
the next two to three days, 
he added.

Besides, the Food 
Friendly Programme, 
which previously operated 
for five months a year, will 
be extended to six months 
starting from the next 
fiscal year, he said.

The interim government 
plans to raise its food 
subsidy allocation by nearly 
12 percent to Tk 8,100 crore 
in the upcoming fiscal year, 
aiming to expand food 
distribution programmes 
and offer greater support 
to low-income groups.


