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EBL Skybanking: Elevating the digital banking experience

Eastern Bank PLC (EBL) has set a new
benchmark for digital banking in
Bangladesh through its Skybanking app.
Designed to offer a secure, seamless, and
intuitive banking experience, the app

has quickly become a preferred choice

for customers. Its enhanced features and
user-centric design are revolutionising how
individuals manage their finances and, by
doing so, shaping the future of banking in
the digital age.

A streamlined and user-friendly interface
The EBL Skybanking app is designed with
simplicity in mind, ensuring an easy and
intuitive user experience. Its modern
interface is crafted for seamless navigation,
allowing users to effortlessly access a wide
range of banking services. From checking
account balances to transferring funds,
account opening, MFS transfer, certificate
downloads and paying bills, the app
simplifies complex banking tasks, making
them accessible even to users with minimal
digital banking experience. Whether at
home or on the move, the app brings
essential banking services to customers’
fingertips, enhancing convenience and
accessibility.

Banking at your convenience

One of the key advantages of EBL
Skybanking is its ability to offer customers
the freedom to manage their finances
anytime, anywhere. The app allows users

to complete banking transactions, such as
transferring funds, paying bills and applying
for loans, without needing to visit a physical

branch. With an intuitive user interface,
these processes are faster, more efficient,
and straightforward, saving users valuable
time. Whether making payments while

on the go or managing finances during a
lunch break, EBL Skybanking ensures that
banking is always convenient and hassle-
free.

Easy onboarding process

The EBL Skybanking app features an easy
onboarding process for new users. With

a straightforward registration and setup
procedure, customers can quickly start
using the app without any hassle. This

simplified onboarding experience ensures
that users can start managing their finances

right away, without delays or complications.

Uncompromising security for enhanced
protection

With the growing reliance on digital
banking, security is a top priority. EBL
Skybanking integrates advanced security
measures, including multi-layered
authentication with fingerprint and facial
recognition, to safeguard user transactions.
Real-time transaction alerts also notify
users of any suspicious activity, providing
an additional layer of protection. These

features ensure that customers can enjoy
a worry-free banking experience, knowing
their information and transactions are
always secure.

Personalised financial management
Understanding the importance of
personalised financial solutions, EBL
Skybanking offers features that help users
manage their finances more effectively.
The app allows users to track spending
patterns, providing valuable insights that
enable smarter financial decision-making.
By offering tailored tools to meet individual
financial goals, the app empowers users to
take control of their financial future with
confidence.

A comprehensive banking solution

The EBL Skybanking app is more than just a
mobile banking tool; it is a comprehensive
platform that consolidates a variety of
banking services in one place. From
account management, visa fee payment,
DTH payment to loan applications, the app
meets banking needs in an efficient and
user-friendly manner. As digital banking
continues to gain traction in Bangladesh,
the EBL Skybanking app remains at

the forefront, offering unparalleled
convenience, security, and personalised
services.

With continuous improvements and
commitment to user satisfaction, EBL
Skybanking is redefining the future of
banking in Bangladesh, enabling customers
to manage their financial lives with ease
and confidence.
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