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The veteran businessman also said 
that to remain competitive and 
effectively respond to increased tariffs 
on exports to the US, it is essential to 
improve infrastructure, logistics, and 
port operations.

Besides, enhancing the 
competitiveness of the garments 
sector by investing in technology, 
workforce skills development, 
and adherence to international 
compliance standards are crucial, he 
added.

Naser Ezaz Bijoy, vice-president 
of the ICCB, said the imposition of 
the tariffs would impact the profit 
margins of exporters as buyers would 
try to shift the rise in costs onto 
producers.

Moreover, China, Vietnam and 
other competitor countries will try 
to increase exports to European 
countries, where Bangladesh holds a 
significant market share.

So, higher supplies may reduce 
prices, which could also impact 
profit margins, said Bijoy, who is 
also the CEO of Standard Chartered 
Bangladesh.

However, the volume of exports 
may not be impacted as almost all 
the competitor countries will face the 
same situation following the rise in 

tariffs, he added.
There is a misconception that the 

tariff is going to rise from 15 percent 
to 37 percent. 

However, the tariff will be an 
additional 37 percent, or higher 
than the previous rate, said Fazlul 
Hoque, a former president of the 
Bangladesh Knitwear Manufacturers 
and Exporters Association.

Goods that have already been 
shipped before April 5 will not face 
the tariffs. However, goods worth 
around $2 billion which are currently 
in the process of being shipped will 
be faced with the hike in tariffs.

“Who will bear it? Buyers will try to 
pass it on, at least they will try to pass 
on half of it. If producers are forced to 
bear it, they will be hugely impacted,” 
he said.

This is the immediate impact, so 
the government should think of these 
goods on a priority basis, Hoque 
added.

Kamran T Rahman, president of the 
Metropolitan Chamber of Commerce 
and Industry, Simeen Rahman, 
vice-president of the MCCI, Taskeen 
Ahmed, president of the Dhaka 
Chamber of Commerce and Industry, 
and Abdul Hai Sarkar, chairman of 
the Bangladesh Association of Banks, 
were also present at the event.
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However, construction activity 
slipped into contraction, and order 
backlogs remained in contraction, 
though at a slower pace.

The services sector, now in its 
sixth month of expansion, recorded 
faster growth in business activity and 
employment. However, new business 
and input costs expanded at a slower 
rate, while order backlogs contracted 
at a faster pace.

As for the Future Business Index, 
agriculture and construction 
posted faster expansion, while 
manufacturing slowed and services 
slipped into contraction.

“The latest PMI readings indicate a 
slower expansion of the economy in 
March,” said Masrur Reaz, chairman 
and CEO of PEB.

“Only the service sector managed 
to post faster expansion, driven by 
Eid festivity, which is usually the peak 
business window for the retail sub-
sector. The Future Business Index 
for the sector, however, posted its 
first contraction after 15 months of 
expansion.”

Launched in February 2024, the 
PMI was developed by MCCI and 
PEB, with support from the UK 
Government and technical assistance 
from the Singapore Institute of 
Purchasing & Materials Management.

Southeast 
Asia must 
‘stand firm’ 
against US 
tariffs
Malaysia PM says
AFP, Kuala Lumpur

Malaysian Prime Minister 
Anwar Ibrahim called on 
Monday for Southeast 
Asian countries to “stand 
firm together” after they 
were among the hardest hit 
by US tariffs.

Sweeping levies 
imposed last week by 
President Donald Trump 
against friends and foes 
alike rattled stock markets 
and alarmed governments 
around the world.

“We must stand firm 
together as ASEAN - with 
a population of 640 
million and an economic 
strength that is among the 
top in the world,” Anwar 
said at a prime minister’s 
department staff meeting.

Southeast Asian 
economic ministers will 
hold a meeting Thursday to 
discuss the tariffs.

Anwar said his 
government’s task was 
“to contact our friends in 
ASEAN so that each country 
can state its position, but 
at the same time, we move 
together as a group”.

Malaysia is this year’s 
rotating chair of the 
10-member Association of 
Southeast Asian Nations 
(ASEAN).

M a n u f a c t u r i n g 
powerhouse Vietnam was 
hit with a 46 percent tariff 
on its exports to the United 
States, while neighbouring 
Cambodia -- a major 
producer of low-cost 
clothing for big Western 
brands -- was slapped with 
a 49 percent duty.

Malaysia, Southeast 
Asia’s third-largest 
economy, was hit with 
lower tariff of 24 percent.

bKash agents 
can now receive, 
transfer e-money 
24/7 thru app

STAR BUSINESS DESK

bKash, the leading mobile financial service (MFS) 
provider of Bangladesh, has launched a new 
service, named “Automated Cash Management” 
or “24/7 Cash Management”, enabling agents to 
instantly access e-money from the linked bank 
accounts of their Agent App to meet customer 
demands at any time.

The service also offers agents the flexibility 
to transfer e-money back to these accounts 
whenever required, ensuring that they can offer 
digital transaction services to customers round 
the clock—even on holidays, during festivals, or 
outside regular banking hours.

To access this service, agents must hold an 
account with one of the following banks: BRAC 
Bank, Mutual Trust Bank, Dhaka Bank, City Bank, 
United Commercial Bank, Prime Bank, Southeast 
Bank, Eastern Bank, Mercantile Bank, NCC Bank, 
or Jamuna Bank. The agent’s preferred bank 
account from these listed banks must be linked to 
the bKash agent wallet.

It is important to note that the National ID 
number, date of birth, and Tax Identification 
Number (TIN) must match across both the agent 
wallet and the linked bank account.

Now, whether it is day or night, during 
holidays or peak hours, bKash agents can 
effortlessly receive and transfer e-money 24/7 
via their dedicated Agent App. By utilising 
the app’s “B2B Send (Bank)” and “B2B Receive 
(Bank)” services, agents can receive and 
transfer up to Tk 2 lakh daily and Tk 5 lakh 
monthly.

This enhanced capacity not only boosts the 
efficiency of agent transactions but also fosters 
business growth opportunities, while ensuring 
uninterrupted services for bKash customers 
across agent points.

bKash continues to introduce innovative 
services designed to support its agents and 
facilitate the growth of their businesses.

Nagad logs 
Tk 34,000cr 

transactions in 
March

STAR BUSINESS DESK

Nagad, the mobile financial service 
(MFS) provider of the Bangladesh 
Postal Department, has recorded its 
highest-ever monthly transaction 
volume, amounting to Tk 34,000 
crore in March this year.

On the occasion of this 
remarkable achievement, Nagad’s 
authorities extended their heartfelt 
congratulations to the expansive 
family of registered customers, 
which numbers in the several crores.

In just six years of operation, the 
MFS provider has firmly established 
itself as one of Bangladesh’s leading 
mobile financial services. Both its 
customer base and transaction 
volumes have witnessed substantial 
growth over this period. 

Continuing this upward 
trajectory, Nagad has surpassed its 
previous high of Tk 32,000 crore, 
recorded in June 2024, setting a new 
milestone in monthly transaction 
volume.

A large proportion of these 
transactions stemmed from cash-
in, cash-out services, money 
transfers, bill payments, and mobile 
recharges.

Throughout March, the digital 
MFS provider ran a promotional 
campaign, styled “Utsober Khushi 
Nagade Beshi”, offering users the 
chance to win prizes every hour via 
Nagad payments. The campaign was 
met with a highly positive response 
in the market, contributing 
significantly to the record-breaking 
transaction volume.

Md Motasem Billah, the 
administrator of Nagad, conveyed 
his congratulations to customers, 
employees, entrepreneurs, and 
stakeholders, acknowledging their 
respective contributions to this 

achievement. “Success is never a 
matter of chance. It is the product 
of collective effort and hard work,” 
he remarked in his congratulatory 
message. 

“When all work towards a 
common goal, driven by shared 
values, striving for excellence 
becomes considerably more 
achievable.”

As the digital financial arm of 
the Bangladesh Postal Department, 
Nagad continues to enhance its 
services, prioritising the security of 
customer funds. This commitment 
has inspired a growing number 
of users to join Nagad, engaging 
with its services with increasing 
confidence and assurance.

Notably, Nagad achieved its 
highest-ever single-day transaction 
on March 20, reaching Tk 1,500 
crore. Earlier this year, the provider 
made headlines by crossing the 
Tk 2,000 crore mark in daily 
transactions on January 9.

The MFS provider is playing 
a crucial role in advancing 
Bangladesh’s digital financial 
ecosystem. Since its inception 
as the digital service of the 
Bangladesh Postal Department, 
Nagad has swiftly built an extensive 
user base, driven by its continuous 
innovation and customer-centric 
approach. Even now, a significant 
number of new customers are 
joining the service daily via the 
Nagad app.

China vows to stay 
‘safe and promising 
land’ for foreign 
investment
AFP, Beijing

A top Chinese official has vowed to protect US firms and 
pledged his country will remain a “promising land” for 
foreign investment, Beijing said Monday, after it slapped 
34 percent tariffs on US imports.

China retaliated last week against levies at the same 
level announced by US President Donald Trump on what 
he called “Liberation Day”.

Beijing also imposed export controls on seven rare 
earth elements, including gadolinium -- commonly used 
in magnetic resonance imaging -- and yttrium, which is 
used in consumer electronics.

Vice commerce minister Ling Ji told a panel of US 
company representatives on Sunday that the tariffs “firmly 
protect the legitimate rights and interests of enterprises, 
including American companies”, his ministry said.

Those levies -- which come into effect on Thursday 
-- “are aimed at bringing the United States back onto 
the right track of the multilateral trade system”, he told 
the representatives, including of GE Healthcare and 
Medtronic.

Also present was a representative of electric vehicle 
firm Tesla, run by close Trump advisor and tech billionaire 
Elon Musk, who has extensive business interests in China.

“The root cause of the tariff issue lies in the United 
States,” Ling said.

He urged the firms to “take pragmatic actions to jointly 
maintain the stability of global supply chains and promote 
mutual cooperation and win-win outcomes”.

The United States exported $144.6 billion in goods 
to China in 2024, much less than the $439.7 billion it 
imported, Commerce Department data shows.

Among its exports, key sectors include electrical and 
electronic equipment and various fuels, alongside oilseed 
and grains.

Beijing’s foreign ministry on Monday condemned 
what it called “typical unilateralism, protectionism and 
economic bullying” by Washington.

“The US is seeking hegemony in the name of reciprocity, 
sacrificing the legitimate interests of all countries to serve 
its own selfish interests, and prioritising the US over 
international rules,” spokesman Lin Jian said.

Trading floors were overcome by a wave of selling on 
Monday, in response to the showdown.

The selling in Asia was across the board, with no sector 
unharmed -- tech firms, car makers, banks, casinos and 
energy firms all felt the pain as investors abandoned 
riskier assets.

The United States exported $144.6 
billion in goods to China in 2024, much 
less than the $439.7 billion it imported, 

Commerce Department data shows


