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NCC Bank gets
new AMD

STAR BUSINESS DESK

M Khurshed Alam was appointed as the new
additional managing director (AMD) of the
National Credit and Commerce Bank (NCC Bank)
PLC yesterday.

Prior to assuming his new role at NCC Bank,
Alam was serving at Eastern Bank PLC (EBL) as
the deputy managing director, said a press release.

He had worked in various
capacities, including planning,

Mobile operators call for
removal of VAT on SIMs

The proposal comes at a time when
mobile internet subscriptions declined
by 131 crore in the seven months to
January, dropping to 11.60 crore.

Industry insiders attribute the
decline to a 50 percent hike in SIM
tax, reduced subsidised SIM sales by
operators, and economic challenges

STAR BUSINESS REPORT
The Association of MObllC Telecom
Operators of Bangladesh (AMTOB)
yesterday urged the government (o
remove VAT on SIM and e-SIM to foster
growth in the telecom sector.
Initsbudget proposalsto the National

supplementary duty (SD) and surcharge
(SC) removal on telecorn services.

The association argued that SD and
SC are typically levied on luxury and
non-essential goods such as alcohol
and tobacco, whereas telecom services
are essential.

It also noted that internet services

import duty, and supplementary duty
for the telecom sector.

“Despite being an essential service,
the telecom industry in Bangladesh
faces sector-specific taxation, making it
one of the most heavily taxed globally.
The government has increased taxes
almost every year, negatively impacting

Board of Revenue (NBR), AMTOB faced by consumers. provided by non-telecom internet consumers,” said AMTOB Secretary i ' ;
said eliminating VAT on SIM access Following the tax increase, smaller service providers (ISPs) are exempt from  General Lt Col Mohammad Zulfikar strategy and  governance
packages, particularly in rural areas, operators such as Banglalink and Robi  SD and SC, creating a pricing disparity ~ (Retd). division, and chiel risk

officer at EBL since 2023.
With 30 years of
experience in banking,

AMTOB also called for a revision
of corporate tax rates for mobile
operators, arguing that they should not

would make them more affordable and
financially viable for mobile users. This,
in turn, would support Bangladesh’s

significantly cut subsidies, making it
harder (o attract new users.
At the start of the fiscal year, the

that disproportionately affects low-
income users and hinders progress
towards a “Digital Bangladesh.” During

digital transformation and boost the

industry’s development.

Bengal Commercial Bank opens branch in Mirpur

COMMERTLAL
BAMK

government raised the SIM tax by 50
percent to Tk 300. AMTOB also called for

Md Jashim Uddin, chairman of Bengal Commercial Bank PLC, inaugurates the new branch of the bank in the

capital’s Mirpur recently.
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ameeting with NBR, AMTOB submitted
23 proposals covering income tax, VAT,

be taxed separately but a
general corporate tax rates.

ligned with

i
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Bengal Commercial Bank PLC (BGCB) recently
launched a new branch in the capital’s Mirpur.

Md Jashim Uddin, chairman of the bank and president
of the SAARC Chamber of Commerce and Industry,
inaugurated the branch, according to a press release.

Md Igbal Hossain Chowdhury, director of the bank,
and Hosne-Ara Begum, founder executive director
of Thengamara Mohila Sabuj Sangha, attended the
programme. Tarik Morshed, managing director and
CEO of the bank, presided over the inaugural ceremony.

It is worth mentioning that the expansion
programme of new branches and sub-branches of the
bank is ongoing across the country for the development

of the business and economy.
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managing director,
agent banking, credit card division and training

Alam has held various

senior roles across diverse

areas, including retail

banking, SME banking,

agent banking, credit card

division, SME risk, and special
asset management division.

Khurshed began his banking career as
a management trainee officer at Eastern Bank in

He previously worked at NRB Bank as a deputy

overseeing retail, SME,

He rejoined EBL in 2021 in a similar senior
leadership position.

He is a certified credit specialist (CSA) from
Omega UK and a senior faculty member at the
Workplace Skill Development Academy, New

Alam obtained his bachelor’s and master’s
in public administration
University of Dhaka.
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He said investors remain hesitant
to expand their businesses or seek
bank loans due to ongoing political
uncertainty.

“The regime change has not yet
brought stability, discouraging long-
term investment,” Raihan added,
citing that private companies have
adopted a cautious approach in
spending.

“Even the law-and-order situation
remains fragile and chaotic.”

Foreign direct investment has also
plummeted, registering a decline of
71 percent year-on-year to hit $104.33
million in the July-September period
of FY25 due to political unrest, labour
agitation and economic challenges.

Raihan said the country’s
economic growth may slow if such
uncertainties persist, causing
job losses and stagnation in key
industries.

He also said that if the existing
concerns do not worsen, then private
investment in the country will likely
recover within 30 to 36 months.

Bangladesh faced three major
economic shocks over the past four

Slowdown in private credit growth raises alarms

years, namely the Covid-19 pandemic,
a foreign currency crunch resulting
from geopolitical conflicts, and the
domestic political transition.

Against this backdrop, Raihan
assumes that if policy clarity is not
swiftly ensured, investor confidence

could remain low, potentially
delaying the recovery until June 2027.
Mustafizur Rahman, a

distinguished fellow at the Centre
for Policy Dialogue, expressed deep
concerns over private credit growth
plummeting to its lowest level in
about a decade.

He emphasised that the decline
is directly tied to rising capital costs
and soaring interest rates.

With the borrowing rate currently
at around 14 percent for industrial
loans — practically reaching up to
17 percent in some cases -- investors
are finding it increasingly costly and
risky to take on new debt.

“The business environment is in a
stagnant state,” he said.

Investors have become cautious
considering high inflationary
pressures and uncertainty
surrounding potential political shifts.

Also, the cost of doing business
has risen sharply due to high interest
rates, further discouraging new
investments, Rahman added.

Moreover, the slowdown in private
credit growth is affecting jobs as
well as the country’s gross domestic
product while the rise in public
sector credit growth is increasing the
country’s debt pressure.

Citing that restoring investor
confidence is crucial for economic
stability and growth, Rahman said he
believes reducing policy uncertainties
could help in this regard.

Banksin the country may lower their
interest rates if inflation is brought
under control, thereby positively
impacting investor sentiment.

“However, the recovery [of private
investment] will depend on how well
these challenges are managed in the
coming months,” he added.

Zaidi Sattar, chairman of the Policy
Research Institute of Bangladesh,
was optimistic about a recovery as
the interim government is trying to
address hurdles in various sectors. He
linked the downturn in private credit
growth to policy uncertainty and

Farmers giving up black tiger shrimp

declining business confidence.

Sattar said political uncertainty
has made investors hesitant and
limited private sector lending.

Besides, banks are facing capital
constraints and major business groups
are scaling down their investments,
with entrepreneurs reluctant to
seek new loans until a more stable
economic climate is reached.

But despite the slowdown in
private credit, the garments industry
has grown by 10 percent.

Bangladesh’s  annual  export
revenue of about $42-45 billion offers
some stability for its economy, but
inflation remains a concern even
as consumer prices are expected to
stabilise within six months.

However, Sattar predicted that the
country’s economic condition would
improve within three to four months.

Asif Ibrahim, a former chairman
of Business Initiative Leading
Development, said state-owned and
private commercial banks are primary
sources of long-term financing for
the private sector.

As such, the ongoing crisis in
the banking sector is a key factor

behind the slowdown in private credit
growth.

Ibrahim also said a lack of access
to affordable credit is further eroding
investor confidence.

So, measures aimed at reforming
the National Board of Revenue and
improving the ease of doing business,
among other initiatives, are crucial
for restoring the confidence of both
local and global investors.

The interim government has
identified these issues as significant
challenges, and it is hoped that swift
actions will be taken to reverse the
decline in private credit growth, he
added.

Taskeen Ahmed, president of the
Dhaka Chamber of Commerce and
Industry, warned that declining
private credit growth is a reflection
of economic distress driven by low
business confidence, high borrowing
costs and political uncertainty.

Structural issues in the banking
sector, including high lending rates
and complex loan processes, are also
hindering private credit growth.

To revive investment, he urged
lowering lending rates, expanding

credit guarantees and simplifying
loan documentation.

However, he placed the most
emphasis on  ensuring  good
governance, opining that it is key
to restoring financial stability and
investor confidence.

“Bangladesh’s  declining private
credit growth is a threat to the
country’s economic expansion as
people and businesses are being
cautious about investing amid the
high borrowing costs and political
uncertainty.  Therefore, restoring
stability, rebuilding investor
confidence and ensuring policy clarity
will be crucial for attracting more
foreign investment,” Ahmed said.

Stressing that the banking sector
needs urgent reforms to boost credit
growth, he said the coming months
would be decisive as the absence
of swift and appropriate measures
may prolong the stagnation of local
investment.

However, with strong governance
leading certain strategic moves,
Bangladesh could overcome these
challenges and regain its economic
momentum, he added.
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