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Golden Life
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The crisis at the 
headquarters has also 
affected Golden Life’s 
regional offices.  

A visit to its Chattogram 
divisional office on March 
16 found only one official 
present, with the office 
head’s room locked and no 
other staff in sight.  

‘A COMPANY CAN’T 

OPERATE LIKE THIS’  

Amid the crisis at 
Golden Life, the Insurance 
Development and 
Regulatory Authority (Idra) 
has intervened. 

The company’s 
managing director, head 
of accounts, and company 
secretary were summoned 
by Idra last week for 
updates.  

Yesterday was the 
deadline set by the 
insurance regulator for 
resolving the issue, but the 
company failed to meet it 
and requested more time. 

The regulator granted 
the request, setting the 
next meeting for March 
20.  

Md Apel Mahmud, Idra’s 
member for life insurance, 
said, “A company cannot 
operate like this. They also 

do not have the authority 
to shut down a company’s 
head office in this manner. 
There are certain systems 
and rules in place.” 

Meanwhile, AKM Azizur 
Rahman, chairman of 
Golden Life Insurance, 
assured Idra in a letter 
yesterday that all 
outstanding urgent claims 
would be settled within the 
next 30 days.  

Golden Life’s troubles 
are not new. 

A special audit by Idra 
in 2022 uncovered massive 
irregularities, resulting in 
a Tk 22 lakh fine, which 
remains unpaid.  

Besides, the company 
has failed to provide 
approval documents for 
its 14 insurance products, 
raising further concerns 
about its compliance and 
governance.  

Golden Life’s total assets 
stand at Tk 55.85 crore, with 
140,000 policyholders.  

Bangladesh has 82 
insurance companies, 36 
in the life insurance sector 
and 46 in the non-life 
sector.  

[Md Nazrul Islam from 
Chattogram contributed to 
this report.]

bKash’s Facebook 
live sessions 
facilitate Eid 

shopping
STAR BUSINESS DESK

Mobile financial service (MFS) provider bKash is 
enhancing the Eid shopping experience through 
its Facebook live sessions, allowing customers to 
purchase products from leading lifestyle brands at 
discounted prices.

During these live sessions, customers can 
enjoy discounts or cashback of up to Tk 500 on 
purchases from lifestyle brands such as Le Reve, 
SaRa Lifestyle, Sailor, Raw Nation, Fabrilife, and 
Shelai. 

The sessions are streamed on bKash’s official 
Facebook page, bKash for Business, and various 
merchant pages.

The live broadcasts also feature Eid collections 
from a variety of brands, according to a press 
release.

Customers can place orders directly from the 
merchants’ Facebook pages or websites during 
these live sessions. They can avail themselves of up 
to Tk 500 in discounts by using the “R1” coupon 
when making payments via bKash.

As part of this initiative, daily live sessions are 
being held on these pages, where popular hosts 
present the Eid collections from these renowned 
brands.

Additionally, customers can win gifts by 
sharing the live session across different groups, 
pages, or profiles. 

STAR BUSINESS DESK

Shahjalal Islami Bank PLC opened an 
ATM booth on the premises of Excellent 
Tiles Industries Limited in Bhaluka, 
Mymensingh on Sunday, aiming to 
provide fast and round-the-clock 
banking services to customers.

Abdul Halim, a director of the bank, 
inaugurated the ATM booth as the chief 
guest, the bank said in a press release.

Mosleh Uddin Ahmed, managing 
director of the bank, presided over 
the programme, where Azizul Hakim 
(Sumon), managing director of 
Excellent Tiles Industries, was present 
as a special guest. The bank’s Visa 

cardholders can withdraw cash and 
check balances 24 hours a day from this 
ATM booth.

It is working to gradually expand its 
ATM services nationwide to ensure better 
services for its customers.

Among others, Ismail Hossain 
Nawab, a director of Islami Insurance 
Bangladesh, and Md Riad Hossain, 
head of cards division of the bank, Md 
Ibrahim Hossen, senior assistant vice-
president from the corporate head 
office, Mohammad Abdullah Al Mamun, 
manager of Bhaluka SME/Krishi branch, 
and KM Harunur Rashid, junior assistant 
vice-president and in-charge of the public 
relations division, were also present.

Abdul Halim, a director of Shahjalal Islami Bank, inaugurates the ATM on the 
premises of Excellent Tiles Industries in Bhaluka, Mymensingh on Sunday. 
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Al-Arafah Islami Bank strikes 
payroll banking deal with 
Lubana General Hospital
STAR BUSINESS DESK

Al-Arafah Islami Bank PLC has signed an 
agreement with Lubana General Hospital 
Limited to provide payroll banking 
services for the hospital’s employees.

Md Abdullah Al Mamun, deputy 
managing director of the bank, and Md 
Shah Zahirul Islam, managing director 
of the hospital, signed the agreement in 

the capital yesterday, according to a press 
release.

As part of the agreement, the hospital’s 
employees will benefit from unique and 
exclusive financial propositions and 
privileged banking services, along with 
complete retail banking solutions.

Mohammad Soharwardi, chairman 
of the hospital, attended the signing 
ceremony.

Md Shah Zahirul Islam, managing director of Lubana General Hospital, and Md 
Abdullah Al Mamun, deputy managing director of Al-Arafah Islami Bank, shake 
hands and exchange signed documents of the agreement in the capital yesterday. 
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Aarong opens outlet 
in Cox’s Bazar
STAR BUSINESS DESK

Aarong, a fashion and lifestyle retail 
chain in Bangladesh, has expanded its 
operation by opening an outlet in Cox’s 
Bazar, marking its first presence in the 
country’s premier beach destination.

Tanvir Hossain, chief business officer 
of the lifestyle brand, inaugurated the 
outlet recently.

This is the 31st outlet of the lifestyle 
brand, according to a press release.

Located on Jhautola Main Road, this 
two-storey, 11,000-square-foot outlet 
offers an immersive shopping experience 
featuring Aarong’s sub-brands—Taaga, 
Taaga Man, and Aarong Earth.

Customers will also have the 

opportunity to choose products from a 
diverse selection of handmade apparel, 
jewellery, home décor, skincare, and 
accessories, ensuring something special 
for every shopper this Eid-ul-Fitr season.

“We are delighted to bring Aarong to 
Cox’s Bazar. As Bangladesh’s premier 
tourist destination, this vibrant city 
provides the perfect backdrop to 
celebrate our heritage, craftsmanship, 
and commitment to empowering 
artisans,” said Tamara Hasan Abed, 
managing director of BRAC Enterprises.

“We look forward to welcoming both 
locals and visitors from around the world 
to experience Aarong’s commitment 
to timeless craft and community,” she 
added.

Tanvir Hossain, chief business officer of Aarong, inaugurates the outlet in Cox’s 
Bazar recently. PHOTO: AARONG
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enterprises, will be 
recognised as informal or 
marginal entrepreneurs.

As per the new policy, 
entrepreneurs in informal 
sectors engaged in 
production, services, or 
trading, with no more than 
10 employees (including 
family members), will be 
eligible for loans of up to 
Tk 5 lakh.

There is no turnover 
requirement for this 
category of entrepreneurs. 
However, the total fixed 

assets of their industrial 
establishment—excluding 
land and factory buildings—
must be valued at less than 
Tk 5 lakh.

Under the new policy, 
medium-scale industrial 
entrepreneurs will be 
eligible for loans of up to 
Tk 100 crore.

This loan facility will 
be available to labour-
intensive industries with 
1,000 employees or ready-
made garment (RMG) 
factories with 121 to 300 
workers.

In the service sector, 
medium-scale enterprises 
with 51 to 120 employees 
will be able to secure loans 
of up to Tk 75 crore.

For the manufacturing 
sector, micro-industries 
will be eligible for loans 
of up to Tk 2 crore, while 

small industries can receive 
up to Tk 25 crore.

In the trading sector, 
medium enterprises can 
get up to Tk 10 crore, 
whereas small enterprises 
in the trading and 
service sectors can avail 
themselves of loans of up 
to Tk 8 crore.

Meanwhile, micro-
industries in the trading 
sector will be able to secure 
loans of up to Tk 75 lakh. 
Cottage industries will have 
access to loans of up to Tk 
20 lakh.

The previous policy, 
formulated on September 
5, 2019, was intended for 
a five-year term. As that 
policy period has expired, 
the new policy has been 
introduced, which will 
remain in effect for the 
next five years.

Banks must allocate Dollar hobbled by 
economic worries
REUTERS, Tokyo/London

The dollar hovered near a five-month low against major 
peers on Monday, bruised by President Donald Trump’s 
erratic trade policies and soft economic data, at a time 
when other currencies, including the euro, benefit from 
domestic drivers.

The euro was last at $1.0905, up 0.2 percent on the day, and 
heading back towards the $1.0947 it hit last week, its highest 
since October 11. The Japanese yen was also marginally 
stronger on the day at 148.48 per dollar, again after hitting its 
strongest in five months last week at 146.5 to the dollar.

That left the dollar index , which measures the US 
currency against its six major counterparts, at 103.5, just 
off its five-month trough of 103.21 reached last Tuesday.


