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Mobile internet subscriber base
shrinks by 1.31 crore in seven months

MAHMUDUL HASAN

The number of mobile internet
subscribers fell by 1.31 crore in the seven
months to January this year, reaching
11.60 crore, with a loss of 10 lakh in
January alone.

Industry experts attribute this decline
o a 50 percent increase in SIM tax, a
reduction in subsidised SIM sales by
operators, and economic hardships faced
by consumers.

Following the tax hike, smaller
operators such as Banglalink and Robi
significantly reduced their subsidy
expenditures, making it more challenging
(o attract new customers.

At the start of the fiscal year, the
government raised the SIM tax by 50
percent to Tk 300.

Previously, operators often sold SIM
cards at significantly lower prices or even
distributed them for free to expand their
customer base.

“The increased SIM tax makes it very
difficult for mobile operators to subsidise
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SIMs as heavily as they did in the past,”
said Taimur Rahman, chief corporate and
regulatory affairs officer of Banglalink.
“This challenge is even greater for
smaller operators, as larger telecom
companies can still afford higher
subsidies, creating a competitive
imbalance in the market,” he added.
Additionally, the ongoing economic
crisis has led to a decline in the number
of new customers joining or rejoining
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mobile networks.

Shahed Alam, chief corporate and
regulatory officer of Robi, noted that the
higher cost of SIM cards has discouraged
consumers from acquiring multiple
connections.

“This further complicates efforts to
connect marginalised communities,”
he remarked, emphasising that rising
costs have hindered access to essential
communication channels.

The decline in mobile internet
subscribers has already begun to impact
e-commerce and online businesses,
resulting in lower sales, reduced user
engagement, and slowed digital adoption,
according to Fahim Mashroor, CEO of
Bdjobs.

“For instance, over the past year, Bdjobs
has struggled to expand its user base,”
he said. “Internet-based businesses are
already experiencing a downturn.”

However, broadband subscriptions
witnessed a modest increase.

Over the past seven months, broadband
users grew by 5 lakh, reaching 1.40 crore.

As of January, the total number of
internet users—combining both mobile
and broadband-—stood at 13 crore.

However, industry insiders caution that
the actual number of unique subscribers
is significantly lower, as many individuals
access the internet using multiple SIMs.

According to BTRC regulations, an
active internet subscriber is defined as
someone who has accessed the internet at
least once in the past 90 days.

Food items
responsible
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food inflation this quarter,” the
central bank said.

Non-food inflation decreased to
9.26 percent in the second quarter
of FY25 from 9.50 percent in the
previous quarter.

Energy, which had been a major
factor in non-food inflation since
mid-2022, has seen its share decline
since the beginning of FY25. It
contributed approximately 3.26
percent in December 2024. A year
ago, energy prices accounted for
27.30 percent of overall inflation.

However, housing rental costs,
particularly in rural areas, began to
contribute more significantly from
August 2024 onwards.

The report said the contribution of
import-dependent items to inflation
declined to 16 percent in December
from 26 percent in September,
as domestic items played a more
dominant role in driving price levels.

“While non-food inflation showed
a slight reduction, it remained
elevated, continuing to exert pressure
on households. The impact of
imported goods on inflation declined,
offering some relief, but domestic
food and service prices remained
high,” the central bank said.

The central bank also cited that
inflationary pressures continue to
outpace wage growth, leading to
reduced purchasing power.

In December 2024, inflation stood
at 10.9 percent, while wage growth
lagged behind at 8.1 percent.

“Despite these improvements,
wage growth remained insufficient
to keep pace with inflation, thereby
limiting real income gains and
sustaining pressure on household
purchasing power.”

BSEC standolfl starts to ease
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On Friday, a case was filed against
16 protesting officials on criminal
charges, further complicating the
situation.

Stockbrokers and analysts told
The Daily Star on Saturday that the
situation had spiraled out of control
for both sides, calling on the finance
ministry to intervene.

Speaking to journalists after a
meeting with stakeholders in Dhaka
yesterday, Magsood said he had
directed oflicials to return to work
and expressed his willingness o
resolve the issues amicably.

“We have seen that many officials
have already returned. We urged
them on Thursday to resume work. If
they do so, all is well,” he said.

Operations would return (o
“business as usual,” he added, saying
the BSEC would investigate last
week’s incidents and take necessary
action.

Top brokers, merchant bankers,
and representatives from the Dhaka
Stock Exchange (DSE) and Chittagong
Stock Exchange (CSE) met Magsood
and three commissioners Lo express
their support.

Stock market stakeholders urged
BSEC (o hold accountable those
involved in last week’s unrest, along
with those implicated in corruption
over the past 15 years. They also called
for a conducive work environment for
employees not involved in the protests.

DSE Chairman Mominul Islam
told journalists, “What happened last
week was unexpected.”

He said that many officials
work with integrity and deserve a
workplace where they can perform
their duties without concern.

“We have requested the
commission to take action, and they
have assured us they will,” he said.

[slam reassured investors that
the DSE and CSE would strengthen

market monitoring to prevent further
disruptions.

“Don’t lose confidence in the stock
market,” he said, adding that reforms
would soon bring stability.

Islam voiced support for BSEC’s
ongoing investigations and anti-
corruption measures, saying that the
executive director was forced into
retirement due to graft.

“If anyone disagrees with BSEC’s
decisions, there is a process to
challenge them. They can even
go to court if they wish. However,
indiscipline is unacceptable,” he said.

DSE directors Minhaz Mannan
Emon and Richard D'Rozario, along
with DSE Brokers Association President
Saiful Islam, attended the meeting.

Although the market remained
relatively stable during the unrest
amid fragile investor confidence, the
Dhaka Stock FExchange (DSE) lost
0.56 percent, or 29.51 points, to close
at 5,174.44 on Sunday.

Telecom policy to undergo fundamental
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industry for machine-to-machine
communication, digital services,

software innovations, and Internet of
Things businesses, he said.

“This flawed perspective has
led to the misconception that
reducing prices would inevitably
shrink revenues for both companies
and the government. The previous
administration compounded the
issue by layering misguided policies,
creating a mounting crisis.

“In the name of digitalisation, the
past regime introduced inconsistent,
subpar, and globally misaligned
policies,” Taiyeb said.

The key question now is how
Bangladesh can transition from a
readymade garments-oriented export

economy (o a technology-driven
modern digital economy, ensuring
export diversification and sustainable
growth, he added.

Mustafa Mahmud Hussain, a
telecom policy expert, delivered the
keynote speech. He said Bangladesh’s
digital progress depends on fair
competition in the broadband sector.

However, monopolistic control
over fiber infrastructure and outdated
telecom policies have hindered the
growth of internet service providers
(ISP), limiting access to affordable
high-speed internet. Addressing
these challenges requires significant
reforms, he said.

“The monopoly over the National
Telecommunication  Transmission
Network (NTTN) must end,” he added.

A tiered ISP licensing system
would support small providers, while
strict anti-monopoly regulations
would help maintain a competitive
ecosystem, he said.

Bangladesh must also focus on
future goals, such as achieving 100
Mbps broadband for all households
by 2030.

Encouraging next generation
technologies like Al-driven networks
and IoT-based connectivity, along
with  partnerships with global
tech giants, will drive digital
transformation, he mentioned.

Expanding affordable internet
access to rural areas through
infrastructure  development and
government support is crucial, he
added.
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Movement, Storage and Silo Division
16, Abdul Gani Road, Dhaka-1000

Web: www.dgfood.gov.bd

e-Tender Notice (OTM)

Memo No. 13.01.0000.085.01.001.24-16

e-Tender is invited in the National e-GP System portal (https://www.eprocure.gov.bd) for the
procurement of following goods, details are given bellow:

Date: 09/03/2025
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(Md. Mahbubur Rahman)
Director
Movement, Storage and Silo Division
Phone: 02-41050696
E-mail: dmss@dgfood.gov.bd

D@. 2‘5/"




