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999 services now in English too
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that foreign officials in 
Bangladesh -- including 
those working with the UN, 
INGOs, foreign missions, 
and various development 
partners -- will now be able 
to seek emergency help 
more conveniently.

“Currently, we are rolling 
out the English service 
with a limited number of 
workstations to assess the 
response. Based on the 
feedback, we will expand 
the service,” he said.

“The service provided 

will be similar to the Bangla-
language service. A 999 
agent will communicate 
with the caller in English, 
relay the details to the 
service provider in Bangla, 
and then update the caller 
in English to ensure clear 
communication,” he said.

He cited a recent case 
in which an Italian citizen 
was robbed on her way to 
a hostel from the airport. 
Although police recovered 
her valuables and arrested 
the culprits, she was unable 
to seek help from 999 at 

the time as the service was 
not available in English.

Currently, the 
999 helpline has 100 
workstations and 
can handle 120 calls 
simultaneously. “We have 
approval to establish 
another 100 workstations 
in Purbachal,” he said.

He said similar services 
are popular in Singapore, 
Malaysia, and the UAE.

Three inspectors -- 
Soyebur Rahman, Shahadat 
Hossain Selim, and Istiak 
Ansari -- conducted a one-
month training session 
to prepare 20 officers to 
handle calls in English.

Inspector Soyebur 
Rahman told The Daily 
Star that it was a challenge 
for them, as the entire team 
was accustomed to Bangla.

Inspector Anwar Sattar, 
spokesperson for the 
helpline, said, “People now 
have confidence in 999. 
We are receiving more calls 
than ever before. Currently, 
we handle 20,000 to 
25,000 calls daily.”

Scuffle, sit-in, strike
FROM PAGE 3

The protest ended around 
4:00pm.

Meanwhile, candidates 
facing the cancellation 
of their appointments 
as assistant teachers in 
government primary 
schools continued their sit-
in at Shahbagh, demanding 
reinstatement.

Around 150 protesters 
gathered in front of the 
National Museum at 1:30pm. 

Since Monday, they 
have been demonstrating, 
disrupting traffic for hours.

On Monday, police used 
batons, water cannons, and 
sound grenades to disperse 
the protesters. However, the 
demonstrators remained 
on the road.

The protesters claimed 
that their appointments 
had been revoked “unfairly”.

“A total of 6,531 
candidates were included in 
the final merit list but haven’t 
received appointments. We 
urge authorities to resolve 
this immediately,” they said 
in a statement.

Besides, doctors at 

the National Institute of 
Neurosciences (NINS) in 
Dhaka observed a three-
hour work stoppage 
from 11:45am to 3:00pm, 
protesting an alleged 
attack on doctors. 

They also demanded the 
resignation of Director Prof 
Quazi Deen Mohammad 
and joint director Prof Md 
Badrul Alam. 

While emergency and 
ICU services remained 
operational, outdoor 
services were disrupted, 
causing patient suffering. 

Doctors claimed at least 
10 people, including three 
physicians, were injured 
in an attack by third and 
fourth-class employees and 
outsourced staff of NINS. 

Asked about the work 
abstention, Joint Director 
Md Badrul Alam said, “A 
misunderstanding arose 
over the transfer of a doctor. 
There was a brief argument 
between the two sides.”

He claimed there was 
no work stoppage by the 
doctors and the issue had 
been resolved.

‘Secret note’ sparks
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at the Chief Judicial 
Magistrate’s (CJM) Court in 
Dhaka amid police security.

“Around 9:30am, 
Enamur and three others 
were brought to the court 
under police escort for 
hearing in several cases 
filed with Savar and 
Ashulia Police Stations,” 
said a court staffer.

When asked about the 
incident, Inspector Harun 
Or Rashid, who was on duty 
at that time, said, “I did not 
notice any such incident.”

Omar Faruq Faruqi, a 
state lawyer at the Dhaka 
court, said, “Without the 
court’s permission, the 
accused cannot write or 
hand over a letter. They 
cannot even communicate 
with anyone other than 
their lawyers. If they do it, 
it will go against the laws.”

Meanwhile, Enamur 
was placed on a five-day 
remand in a case filed 
over the death of Cumilla 
University student Abdul 
Kayum in Savar on August 
5, after he was produced 
before the court with a 10-
day remand prayer.

On August 25 last year, 
Kulsum, 51, mother of the 
victim, filed the murder 
case with Savar Model 
Police Station, accusing 
Hasina and 68 others.
MAZUMDER PUT ON 

REMAND

Former EXIM Bank 

chairman Nazrul Islam 
Mazumder was brought 
to the Chief Metropolitan 
Magistrate’s Court of 
Dhaka for a hearing 
yesterday morning.

“If I had not been by 
Sheikh Hasina’s side at that 
time… My elder brother was 
an MP for five years. That 
elder brother was killed in a 
crossfire. I would have faced 
the same fate. Please cancel 
my remand and allow me to 
be interrogated at the jail 
gate,’ he said at the time.

Dhaka Metropolitan 
Magistrate MA Azharul 
Islam conducted the 
hearing on a 10-day remand 
prayer, which was sought 
to interrogate Mazumder 
in connection with a case 
filed over the death of Emon 
Hossain Gazi in Dhaka’s 
Jatrabari area on August 5.

The magistrate granted 
a five-day remand for 
Mazumder.
SHAMBHU LOSES 

TEMPER

Former AL lawmaker 
Dhirendra Debnath 
Shambhu lost his temper 
while being taken to the 
CJM Court for a case hearing 
yesterday, as a journalist 
on the court premises was 
taking his pictures.

“Take as many photos as 
you want. You have nothing 
else to do! Isn’t one photo 
enough? What’s the point 
of taking so many?” he said, 
addressing journalists. 

Injured
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On February 7, at least 18 
people were injured when 
alleged Awami League 
activists attacked a group of 
protesters near the ancestral 
home of Mozammel Haque 
in Gazipur.

Later that night, Kashem’s 
family learned that he was 
among the injured. Police 
took the injured to Shaheed 
Tajuddin Ahmed Medical 
College Hospital.

Twelve of the injured, 
including Kashem, were 
later transferred to DMCH.

BR test runs
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dedicated railway bridge 
of the country will be 
inaugurated formally 
on March 18, Al Fattah 
Md Masudur Rahman, 
additional director general 
(infrastructure) of BR, told 
The Daily Star.

Masudur, also project 
director of bridge, said they 
have started using one of 
the two lines of bridge for 
the trial operation.

He said the president of 
JICA, the financer of the 
over Tk 17,000 crore project, 
will take part in the bridge 
inauguration programme.

The 4.8km double line 
dual gauge bridge over 
Jamuna River will boost rail 
connectivity between Dhaka 
and northwestern regions.

Lost signals, lost safety
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Matsyajibi Samitee, 
stressed the urgency of a 
robust communication 
system, stating that for 
nearly five lakh fishermen 
and their families, radio is a 
vital source of information.

With mobile networks 
failing at sea, a strong radio 
communication system is 
essential. “The authorities 
should either increase 
Barishal Betar’s frequency 
or establish a relay station 
in Kuakata,” he added.

Apu Saha, fisheries 
officer of Kalapara upazila, 
said mobile networks 
cover up to 55 kilometres 
offshore from Kuakata, but 
this coverage diminishes in 
bad weather.

Most fishing boats do 
not have radios, and some 
rely on mobile apps for 
Dhaka and Chattogram 
radio stations. However, 
they cannot receive 
broadcasts from the 
Barishal centre.

Bangladesh Betar’s 
Barishal station was 
inaugurated on 12 June 

1999, but its transmission 
capacity has remained 
unchanged since then, with 
AM transmission power 
at 18 kW, covering 80 to 
100 kilometres, and FM 
transmission power at 2 kW, 
covering approximately 50 
kilometres.

Md Rafiqul Islam, 
regional director of 
Bangladesh Betar Barishal 
centre, said the station’s 
coverage does not extend 
beyond Kuakata beach, 
meaning fishermen at 
sea cannot receive urgent 
weather updates.

Without a relay station 
or stronger transmission 
power, it is impossible 
to reach the estimated 
125,000 deep-sea 
fishermen who rely on 
radio for survival, he added.

He said they have also 
notified the issue to the 
higher authorities. 

“Hopefully, they will try 
to come up with a solution 
soon by setting up a relay 
station in Kuakata or 
increasing the frequency,” 
he added.

Staff shortage
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give signals to trains, but 
closed stations do not, 
requiring loco masters to 
reduce speed to minimise 
the risk of accidents. 

Mujibur Rahman, 
another loco master, 
echoed the same concern.

The shortage of 
manpower has also forced 
railway to operate many 
stations with retired station 
masters on a contractual 
basis, while most of the 
operational stations are 
running with half the 
required workforce. 

Tarek Imran, deputy chief 
operating superintendent 
of railway’s Eastern Zone, 
said the manpower crisis 
is worsening day by day 
and they are regularly 
reaching out to higher 
authorities to recruit more 
staff and resume operations 
at the closed stations.
Md Sabuktagin, general 
manager of railway’s Eastern 
Zone, said they have sent 
multiple letters to higher 
authorities urging them to 
address the crisis, but the 
issue remains unresolved.
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AZAN

JAMAAT

Fazr

5-25

6-00

Zohr 

12-45

1-15

Asr

4-30

4-45

Maghrib

5-57

6-01

Esha

7-15

7-45

Mohammad 
Azaz new 
administrator 
of DNCC
STAFF CORRESPONDENT

Mohammad 
A z a z , 
c h a i r m a n 
of the River 
and Delta 
R e s e a r c h 
C e n t r e , 
has been appointed as the 
administrator of Dhaka 
North City Corporation.

He has been appointed 
as a full-time administrator 
for a one-year term. A 
notification was issued in 
this regard yesterday, signed 
by Mahbuba Irene, deputy 
secretary to the LGD.

Nine hurt 
in clashes 
during BNP 
conferences
OUR CORRESPONDENT, 

Bagerhat

Nine people were injured in 
clashes among BNP leaders 
and activists during union 
conferences in Bagerhat’s 
Kachua and Chitalmari 
upazilas on Tuesday.

In Kachua, police said 
three people were injured 
when two BNP factions 
fought over the formation 
of the Dhopakhali union 
BNP committee.

Meanwhile, supporters 
of two BNP factions clashed 
in Chitalmari during the 
conference of Ward-4 BNP 
of Kalatala union, which 
left six people injured, said 
OC SM Shahadat Hossain.


