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Empowering self-sutliciency
in Bangladesh:

Specialised ICT training for people with disabilities

SHAMS RASHID TONMOY

In Bangladesh, a staggering 2.8% of the
population lives with at least one form of
disability, according to the Bangladesh Bureau
of Statistics (BBS). For people aged between
15 and 65 with disabilities, unemployment
rates soar to approximately 72%, showcasing
the stark gap in opportunities. Bangladesh’s
National Policy for the Disabled gives guidelines
for prevention, identification, rehabilitation,
education, research and accessibility, among
other things, to those with disabilities.
The Disability Welfare Act 2001 addresses,
among others, the “protection of rights of
people with disabilities, equal opportunities
for participation in education, training,
employment opportunities etc.” There are also
specific indications in the said Act to promote
employment of the Persons with Disabilities
(PwD) in government and other recruitment
processes. The government has also reserved
a quota in public service for PwD. However,
despite all this, the representation of PwD in
the workforce is quite insignificant.

Breaking barriers with digital skills

For vyouth with disabilities, employment

barriers go beyond societal stigma or lack of

education. The physical environment itself—

such as poor transportation systems and
inaccessible workplaces—restricts

- their mobility and integration
= into the workforce.

Educational institutions,
industries, factories, and
formal  workspaces,
are unequipped

to train and
accommodate

PwD, leaving
them further
marginalised.

However, the
growth of Al
and digital skills
in Bangladesh

is creating new
opportunities
for people with
disabilities,  offering
fresh hope for greater
inclusion in the workforce.
One such initiative is currently
being implemented by the Building
Youth Employability Through Skills (BYETS)
project of Swisscontact, in collaboration
with the Centre for the Rehabilitation of
the Paralysed (CRP). Together, they have
launched a specialised five-month residential
ICT training program aimed at equipping
young PwD with in-demand digital skills.
This program empowers them to compete in
today’s job market by providing the tools and
knowledge needed to navigate the evolving
digital landscape.

The first month of the five-month training
held at the CRP’s Manikganj training centre
focuses on basic Microsoft Office applications
(Word, Excel, PowerPoint, and Access). As
the students get acquainted with MS Office

skills, they begin their training on a digital
marketing course. This training will allow
the participants to pursue freelancing
opportunities, which is particularly useful
for those whose physical mobility restricts
them from traditional office jobs. After
completing the training the trainees will be
supported to become freelancers enabling
them to work from home. In a country where
most infrastructures are not equipped to
accommodate wheelchair users or individuals
with limited mobility, freelancing opens
doors to financial independence that would
otherwise remain closed.

A path to self-sufficiency

For many of these trainees, this ICT training
is not just a course—it is a life-changing
opportunity. Riduan Rahman, a 20-year-old
participant who finished his HSC last year,
reflects on the impact the training has had
on him so far: “Before I joined this program,
I didn’t have any ideas about the things that I
am being taught.” According to Riduan, he is
being taught basic yet important digital skills
such as editing documents in Word, checking
CVs, and doing calculations in Excel. The
trainees have also just started their classes on
digital marketing, where they are learning the
basics of social media marketing, search engine
optimisation, and other necessary tools.

Riduan suffered a spinal cord injury at
age four and thus lacks strength in his body
from the waist down. He recounts that despite
his physical inabilities, he hasn’t stopped
pursuing his goals. Through the program,
he is gaining the confidence to pursue
freelancing and hopes to become self-reliant,
funding his education without the need for
further financial support.

Many others like Riduan are set to benefit
from the program’s efforts to empower
them with the skills needed for freelancing
or remote jobs - as the program currently
hosts 10 individuals undergoing this inclusive
training. CRP’s ICT instructor, Mahmuda
Akter Palli, explains, “This program is
opening doors for people who have never
had the chance to be employed. Even with

!

mobility challenges, they can now pursue
a career in fields such as data entry and
virtual office assistance.” Palli further states
that special equipment such as wheelchair-
enabled computer assistance is provided to
the PwD participants currently undergoing
this training program, highlighting CRP’s
utmost care for its resident trainees.

A vision for a more inclusive Bangladesh

In Bangladesh, NGOs have often played
a pivotal role in reaching populations
deprived of their entitlements due to gaps in
government services. Unfortunately, in the
case of PwD, the initiatives by NGOs are scanty
as well. NFOWD, the National Disability Think
Tank, is the only registered network of its kind
and is the apex body for NGOs focused on
disability in the country. With 388 members,
it represents the few NGOs, out of thousands
in the country, dedicated to supporting PwD.

The Executive Director of CRP, Dr. Md.
Sohrab Hossain, says, “CRP has partnered
in this unique initiative because we believe
that the program can make a meaningful
impact in the lives of PwDs. This training not
only creates confidence in the participating
trainees but also creates a scope for having
independence in their lives. Their success will
create inspiration for PWDs, enabling them
to make an inclusive society. This initiative
strives to build a more inclusive, skilled
workforce in Bangladesh, addressing the
often-overlooked potential of PwD.”

The initiative is not just about short-term
employment; it seeks to create long-term
success stories. The BYETS project hopes
that, by investing in these young people and
helping them navigate freelancing platforms,
they will become entrepreneurs in their
own right. By empowering PwD to achieve
financial independence, this initiative fosters
an inclusive society, promoting equality and
ensuring that no one is left behind in the
workforce.

The BYETS project is funded by the
Embassy of the Kingdom of Netherlands
and implemented by Swisscontact
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by Bangladeshi Stanford graduate Sheikh
Srijon, has received $750,000 in pre
seed funding from the reputed venture
capital firm Andreessen Horowitz (A167).
The startup, founded by Sheikh Srijon,
Zhizhuo Zhou, and Wanrong He, aims to
revolutionise the realm of webtoon and
anime creation through generative Al
technology.

The Story Engine platform allows users
to create consistent, controllable characters
and visual stories across multiple panels,
solving key challenges faced by existing Al
tools like Midjourney, says Srijon. “While
53% of Gen Z in the US watch anime, only
a fraction of them have the tools to create
their own visual stories,” he says, explaining
that his startup aims to democratise the
creation of webtoons and anime, much like
YouTube did for video content.

According to Srijon, this funding will
help the team scale their operational
expenses while being able to train their Al
models better. They also received Google
Cloud credits worth $500k, which Srijon
says helps extend the lifeline of any young
startup. Furthermore, working with Al167Z
has provided Story Engine Inc. access to
invaluable mentorship. The startup is part
of a larger Al67 community of 32 high-
growth companies, allowing the founders to
network and learn from some big names in
tech, such as the creators of Tinder, Zynga,
and League of Legends.
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No matter what step you are in your
career, networking can make or break your
professional success. The right connections
can open doors to better opportunities,
and at times, help you navigate challenges
that might stump your progress. But, who
should you prioritise on your list? Here
are five types of people you should always
consider in your professional network.

Mentors

A mentor is someone with more experience
than you, who can offer valuable guidance
and advice at any step of your career. If
you are on the verge of a tough decision
or wondering how to develop a specific
skill, a mentor can provide unique insights
and help you see the bigger picture. As
such, keep mentors at the top of your
professional network, so you always have
people to not just give you advice, but to
challenge you to grow.

Industry experts

Just like mentors, industry experts will
have more experience than you as well -
but they are at the top of their respective
fields, always updated about the latest
trends, challenges, and opportunities.
Stay connected with them so they share
knowledge that may not be readily available.

Business partners are
people you collaborate with
directly—clients, vendors,
or even co-founders. As
these relationships are
built on trust and mutual
goals, a strong partnership
can potentially lead to
successiul projects and
long-term growth for both
parties.
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@ Save the Children

Save the Children

Technical Specialist, Partnerships
Deadline: September 25

Eligibility:

O Master’s degree preferably in Social
Science, particularly in International
Development, Development Studies,
Anthropology, Sociology or related field.

Minimum experience: 4 years

British High ada
Commission '&w
Project Support Officer Ei{},‘??wmww
Deadline: September 25~ Pka
Eligibility:

© Minimum of an undergraduate degree
in any discipline with prior experience
preferably in programme admin roles.
Minimum experience: 2 years

International -
University lB | |A|
of Business

Agriculture and RN
Technology (IUBAT)

Lecturer, various departments
Deadline: October 8

Eligibility:

© Master’s and 4-year Bachelor’s degree
with excellent results in all examinations.
Minimum experience: N/A

World Health e

Organization L
Communications Officer  World Health
Deadline: October 3 Organization
Eligibility:

O Bachelor’s degree in communications,
journalism, marketing, political or
international relations, or health
communications.

Minimum experience: 5 years

FOR MORE
DETAILS AND THE
APPLICATION
LINKS, SCAN THE
QR CODE BELOW.
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“Success is
falling nine times
and getting up
ten.”

JON BON JOVI

The 5 types of people you should keep in
your prolessional network

THE 5 TYPES OF PEOPLE YOU SHOULD KEEP IN YOUR
PROFESSIONAL NETWORK

MENTORS

Follow their work and engage with their
content to broaden your understanding of
the industry.

Sponsors

A mentor will help you develop, an
industry expert is someone you can
learn from, but a sponsor will directly
clevate your career by recommending
promotions or new roles. They are people
with influence in your industry who will
advocate for you even when you are not

Can offer valuable
guidance and advice at
any step of your career.

INDUSTRY EXPERTS

At the top of their
respective fields, always
updated about the latest
trends, challenges, and
opportunities.

physically present in a conversation.

Recruiters

While a sponsor will help you increase
visibility, recruiters are your direct gateways
to new job opportunities. When building
your network, try to build a relationship
with a recruiter who understands your skills
and aspirations. Because they are constantly
on the lookout for new talents, they can
streamline your job search and potentially
connect you with your next big career jump.

SPONSORS

Will recommend you
Rromotlons or new roles, and
elp increase your vlstbl’ﬂly.

RECRUITERS

Can streamline your job
search and connect you with
your next big career jump.

BUSINESS PARTNERS

A ltl'c:n'lgI Ipartntrlhlp can
potentially lead to
successful collaborative
projects, even funding.

ILLUSTRATION: BHAME RABHID TONMOY

Business partners

Business partners are people you
collaborate with directly—clients, vendors,
or even co-founders. As these relationships
are built on trust and mutual goals, a
strong partnership can potentially lead to
successful projects and long-term growth
for both parties. If you nurture connections
with interested business partners, you can
even ensure proper funding if you launch
your own venture down the line.



