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HOWOURLIVES
areinterwoven
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PERSONALAND
SOCIAL LIFE

Banking, cash
transfer and cash
withdrawalfromATMs

Ride-sharingservices

Onlinepurchaseand
delivery

We have our
own logistic
support by
which we can
performall our
activities, from
production to
deliveryacross
the country,
with the help
of theinternet.
But if there is
nointernet,the
whole system
collapses.

RN Paul
Managingdirectorof
RFL Group
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Facebook-basedsmall
businesses

Food delivery and
cloud kitchen

Online news
consumption

Digital
communication,
including email,
WhatsApp and
Messenger
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Social
communication/
networking

Allkinds of ticketing,

[IEL

Mobile top-up
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Talk-timeandmobile
data purchase

includingair, railand

metro rail tickets

Tourism and hotel
booking

Bill payment
Online education,

information
gathering/study

Hospital services
managedbysoftware

Theinternethasrevolutionisedcommunication,allowingthegeneralpublictospreadmessages
totheworldwiththeclickofbuttonandbyensuringthatbusinessdealscanbecompletedin
minutesbyfacilitatingtheeasytransferofdocuments.Atpresent,theinternetissoubiquitous
thatlifecrawlstoastandstillwithoutit.Essentialservicessuchascustomsproceduresandport
operationsareseverelyhinderedwhilethegeneralpublicisleftwithoutentertainment,accessto
money oronlineservices.Therecentinternetblackout showshowithasimpactedourlives.

My daughter
lives abroad
and | usually
communicate
with her
through video
calls. But |
cantdoit
nowduetothe
blackout.

Nibedita Paul
A homemaker
in Dhaka
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and streaming
services

LIFE

Customsassessment
ofimportandexport
goodsandclearance
at ports

Online games

Online payments of
utility bills

Software-
based business
management

Local and
international
business
communication
(Placement of
orders,deliveryand
others)

LC opening and
settlement
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Stockmarkettrading

Freelancing

Online news
presentation

Data collection and
verification

Business process

- Outsourcing
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o\ PASSPORT

Visa processing

Digitaladvertisements

Enterprise
resource planning-
based business

management



