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PATIENTS WITH BULLET, PELLET WOUNDS

Dhaka hospitals  
stretched to the limit

DIPAN NANDY, SHAHEEN MOLLAH and 
MASHFIQ MIZAN

Some of them are teens, some in early 20s  and 
many are middle-aged men. The one thing 
common between all of them is that they have 
been shot either by shotgun pellets or bullets, 
as police and BGB opened fire at protesters and 
alleged infiltrators during the recent unrest 
centring the quota protests.

Many claimed they had nothing to do 
with the violence or protests. According to 
them, they were either harmless onlookers 
or commuters who had to venture out for 
different emergencies. And now, they are 
barely surviving on hospital beds, after coming 
in the line of fire. 

From Thursday, Dhaka hospitals, mainly 
Dhaka Medical College Hospital, were 
stretched  to their limits with patients suffering 
from pellet and bullet wounds. 

Take the case of Shafiqul Islam.
He was shot in his back on Sunday evening 

when he went out to see  what the situation 
was outside. 

When these correspondents visited DMCH 
yesterday, his four-year-old daughter Fatema  
was peacefully sleeping beside him. 

But peace was the last thing on Shafiqul’s 
mind. He was barely awake, completely worn 
out after going through a life-saving surgery. 

“I cannot move my body. Sometimes, the 

pain is so severe that I think even death was 
better. I don’t think I can return to normal 
life,” he said. 

Currently, 217 patients with pellet and 
bullet wounds are undergoing treatment at 
the facility. 

As many as 1,071 patients, with injuries 
sustained from sharp weapons, pellets, and 
bullets, have sought treatment at DMCH from 
July 15 to July 22, according to DMCH Director 

Brig Gen Md Asaduzzaman. 
Around 60 bodies were brought to the 

facility during this time, while 19 died 
undergoing treatment, he added.

Miraz Hossain is one such patient who is 
still undergoing treatment. 

He went out of his home to grab breakfast. 
When he reached Boubazar, Rampura, 
he suddenly heard gunshots. People were 

Patients with pellet and bullet wounds at DMCH. PHOTO: STAR
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Travel agents face 
EXISTENTIAL CRISIS

Says ATAB president; activities of 4,000 agencies  
remain halted since Thursday

RASHIDUL HASAN

The travel agents are facing an 
“existential crisis” due to the 
countrywide internet blackout as 
all activities of around 4,000 travel 
agents have remained halted since 
Thursday night.

Association of Travel Agents of 
Bangladesh (ATAB), a platform for 
travel agents, said ATAB is incurring 
a loss of around Tk 100 crore as all 
kinds of air ticket sales, rescheduling 
and hotel bookings have remained 
halted since July 18.

Besides, travel agents also 
couldn’t realise money from 
different corporate and regular 
clients from earlier sale of tickets, 
as monetary transactions remained 
suspended due to the closure of 
banks and other financial services, 
said ATAB.

“Our existence will be in danger 
if internet service does not resume 
immediately. We need to start our 
activities as soon as possible,” ATAB 
President Abdus Salam Aref, told 
The Daily Star yesterday.

“We assume bitter days are 
awaiting us due to the ongoing 
situation,” he added.

ATAB fears that travel agencies 

will fail to pay International Air 
Transport Association (IATA) bills if 
the current situation continues for 
another day or two. 

Different foreign airlines collect 
money against ticket sales from 
IATA, as it acts as a mediator between 
travel agents and foreign airlines. 

Travel agents pay airlines through 
IATA every 15 days. The next payment 
date falls on July 30, said the ATAB 
president.

“Besides, if we cannot collect the 
ticket sales money from buyers and 
organisations, we won’t be able to 
pay arrears to respective airlines,” he 
added.

“We have not been able to contact 
any airlines in the last five days due 
to the internet shutdown,” he said, 
adding that global distributing 
system, ticket booking -- everything 
entirely depends on online 

Passengers, especially migrant workers, continue to suffer at the Dhaka 
airport due to cancellation or delay of flights. PHOTO: ANISUR RAHMAN
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Healthcare limps on
AHMED DEEPTO

Private medical colleges, hospitals and 
diagnostic centres across the country have 
been facing unprecedented disruptions 
due to the ongoing internet shutdown.

All online 
healthcare services 
are now out of 
reach for patients. 
Mobile internet was 
shutdown from 
1:00pm on Thursday 
while broadband 
services came to a 
halt from 9:00pm the 
same day.

There are a total 
of 15,247 registered 
private hospitals, 
clinics, diagnostic 
centres and blood 
banks. Of them, 
5,029 are hospitals 
and clinics, 10,021 are 
diagnostics centres 
and 197 blood banks, 
according to DGHS.

“The central 
operating system 
connecting every 
branch of our hospital 
has been stopped as we don’t have internet. 
All the lab reports are being registered 
through typing, which takes a lot of effort 
and time,” said AM Shamim, chairman of 
LabAid Group.

“There is no alternative to restoring 
the internet for healthcare services. We 
don’t want social media. We only need the 
internet,” he said.

Square Hospitals authorities said they 
are facing six types of trouble because 
of the internet shutdown. Online 
doctors’ appointments, receiving lab or 
investigation report through apps and 
emails, updating software’s and high-tech 

equipment, online 
call centres -- these 
services are off.

Many attendees 
used to pay their 
hospital and test 
bills through online 
services, which is totally 
off now, said Esam 
Ebne Yousuf Siddique, 
chief operating officer 
of Square Hospitals.

M o n i r u z z a m a n 
Bhuiyan, president of 
Bangladesh Private 
Clinics and Diagnostic 
Owners’ Association, 
said they urged the 
government to restore 
internet to prevent 
further damage to the 
private health sector.

Nilufar Yasmin, 
55, a resident of 
Dhanmondi, said, “I 
have chest pain for the 

last couple of days. My physician advised 
me to conduct an X-ray and an echo-
cardiogram. Earlier, I used to get my lab 
report online, but now I cannot.” 

Meanwhile, State Minister for ICT 
Zunaid Ahmed Palak yesterday said  
broadband services would resume by 
midnight on a trial basis. 

There is no 
alternative to 
restoring the 
internet for 

healthcare services. 
We don’t want social 
media. We only need 

the internet.

AM SHAMIM 
Chairman of LabAid Group
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Remains of burnt escalators in Uttara’s Abdullahpur.
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DHAKA TO GAZIPUR BRT LINE

Arson chars 22 
escalators, project 
may get delayed
TUHIN SHUBHRA ADHIKARY

The launch of a dedicated bus service between Dhaka-
Gazipur corridor may get delayed further as miscreants 
have damaged 22 escalators to be used for elevated 
stations on the route during the recent unrest. 

After changing several deadlines, the authority planned 
to start trial run of the service on Bus Rapid Transit (BRT) 
Line-3 from January next year.

“But the trial run is likely to be delayed,” Md 
Moniruzzaman, managing director of Dhaka BRT 
Company, told The Daily Star yesterday.

Even if they can start trial in January, all the stations 
will not be ready by then due to the escalators being 
damaged, Ilias Shah and Mohirul Islam, two project 
directors, told this correspondent yesterday.
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ARRESTS FOLLOWING UNREST

Desperate for 
a glimpse of 
loved ones
Families crowd CMM court
EMRUL HASAN BAPPI

Julekha Khatun could not sleep. Her husband 
Helal, 49, was arrested at 2:00am yesterday from 
their residence in Karail slum.

She headed to the kitchen early morning and 
cooked some food. She heard from law enforcers 
that her husband, a tea seller, would be produced 
in front of  Chief Metropolitan Magistrate’s Court. 

With home cooked meal, she left house for Old 
Dhaka,  where the court is situated, despite the 
ongoing curfew. 

After walking for hours, she finally reached her 
destination, walking past several check-posts. 

All she wanted was to catch a glimpse of her 

husband, and hand him the food if possible. 
But she failed. Even after waiting for five hours 

till 5:30pm, she couldn’t meet him.
“My husband sells tea. He was not involved in 

any violence, yet police arrested him,” she claimed.
Helal was among 505 people produced before 

the CMM court yesterday in cases filed centring 
the recent violence, according to court sources.

The court premises were filled with relatives of 
the arrestees, and many couldn’t get to see their 
loved ones amid the rush of people.

“We live on my husband’s meagre earnings. 
How will we maintain the family expenses now?” 
Julekha asked.

Later in the day, Helal was sent to jail after 
police produced him before the court in a case 
filed with Banani Police Station over violence.

Hafsa Akter, 40, came to the court premises 
from Fakirerpool to find her son Mamun.

She said her son is an employee of a grocery 
shop in the area. Police arrested him on Monday 
evening when he went to buy medicine.

However, like Julkeha, she too couldn’t catch a 
glimpse of her son.

Meanwhile, Hosna collapsed in front of the 
court premises when she saw her 21-year-old 
son Hridoy being taken away from the court in a 
prison van.
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A mother collapses in front of the CMM court 
after seeing her 21-year-old son being sent to jail 
from the court in a prison van. PHOTO: STAR


