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Main objective should be financial inclusion

Partnership will be the key to success of a 
digital bank

Digital banking landscape is promising in 
Bangladesh

Digital adoption rate is good here

WHAT EXPERTS SAY ON 
DIGITAL BANKS...

WARNING

Digital services may 
bring about increased 
number of scams
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NEW GSP OF UK

Bangladesh’s 
RMG export 

prospects 
brighten

REFAYET ULLAH MIRDHA

Bangladesh’s garment export to the United 
Kingdom (UK) is expected to rise significantly 
as the British government will continue to offer 
duty-free benefits to developing nations even after 
they graduate from the least developed country 
(LDC) status.

As per the United Nations Committee for 
Development Policy, Bangladesh is scheduled to 
make the United Nations status graduation to 
a developing nation from an LDC in November 
2026.

This will also lead to the country losing its 
preferential trade benefits.

Only the European Union (EU) will continue 
offering the LDC trade benefits to Bangladesh for 
a grace period of three more years, up to 2029.

However, the UK has introduced its new 
Generalised System of Preferences (GSP), namely 
Developing Countries Trading Scheme (DCTS), 
under which developing nations will also enjoy 
duty-free benefits to the UK markets.

The DCTS replaces the EU GSP scheme, under 
which Bangladesh used to avail duty-free access to 

The UK has introduced its 
new Generalised System of 
Preferences (GSP), namely 

Developing Countries 
Trading Scheme, under which 
developing nations will enjoy 

duty-free benefits to its market.

READ MORE ON B2 

NBFIs with 
lower bad 
loans
AHSAN HABIB

Although most non-bank 
financial institutions 
(NBFIs) in Bangladesh are 
struggling with a high 
rate of non-performing 
loans (NPLs), some of them 
are bucking the trend by 
maintaining a lower ratio.

While the average NPL 
ratio in the overall sector 
rose to 25 percent as of 
March this year, classified 
loans in 11 of the 35 NBFIs 
in the country remain 
below 10 percent of their 
outstanding loans.

READ MORE ON B3 

GM cotton
cultivation 
kicks off
STAR BUSINESS REPORT

Bangladesh has started 
cultivation of genetically 
modified (GM) cotton for 
the first time this year 
to boost yields and cut 
import dependence of the 
raw materials of yarn, a 
top official of the Cotton 
Development Board (CDB) 
said yesterday.

The development comes 
after the agriculture 
ministry released two 
varieties of GM cotton for 
domestic cultivation early 
last week.

Sowing has begun after 
the release of the varieties 
based on an approval from 
the National Committee on 
Biosafety (NCB), Md Fakhre 
Alam Ibne Tabib, CDB 
executive director, told 
The Daily Star in a phone 
interview.

The GM cotton has 
genetic traits taken from 
a soil-dwelling bacterium 
Bacillus thuringiensis 
(Bt) that effectively fights 
bollworm, a caterpillar 
responsible for damaging 
cotton yields.

WEEKLY 
INTERVIEW

Fakhre Alam Ibne Tabib

READ MORE ON B3 

16 non-banks weighed 
down by high NPLs

AHSAN HABIB

Nearly half of non-bank financial 
institutions (NBFIs) saw a third 
of their loans turn into non-
performing ones at the end of 
March 2023, which gives an 
indication of the tough times the 
sector was going through mainly 
due to massive irregularities in 8 
to 10 companies.  

Intense competition with 
banks amidst liquidity pressure, 
image being tarnished and 
borrowers finding it tougher 
to run businesses are mainly 
to blame for the NBFI sector’s 
struggles.

There are 35 NBFIs in 
the country. For 16, the 
nonperforming loan (NPL) ratio 
is over 30 percent, according to 
Bangladesh Bank data. 

Even more alarming is the fact 

that six out of the 16 had around 
90 percent of their loans turned 
classified at the end of March 
2023.

The six are the People’s 
Leasing and Financial Services 

Limited, Bangladesh Industrial 
Finance Company Limited, 
Fareast Finance & Investment 
Limited, International Leasing 
and Financial Services Limited, 
First Finance Limited and FAS 
Finance & Investment Limited.

The NBFIs lack good 
governance, so their NPL ratio is 
rising, said Anis A Khan, a former 
chairman of the Association of 
Bankers, Bangladesh Limited, a 
platform of the CEOs of lenders.

Most of the members of 
the board of directors and 
management team have no 
proper knowledge on credit 

NBFIs with highest 
bad loans
In crore taka; SOURCE: BB
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NBFIs with NPL ratio 
below 10%
Company NPL ratio

Alliance Finance 0.2
DBH  0.88
Agrani SME 3.1
United   4.3
IDLC Finance 4.46
IPDC Finance 4.73
Sabinco  6.3
National Housing 6.9
BD Finance 7.3
LankaBangla 8.3

(Strategic Finance was 
excluded from the list as 
it’s a new NBFI and has low 
portfolio)

TOP NBFIS 
IN TERMS 

OF LENDING
(In crore taka) 

SOURCE: BB
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Why NBFIs are 
struggling

Huge irregularities in 
lending
Lack of good governance
Tarnished image due to 
scams
Confidence crisis
Low income from interest
Dull stock market
Liquidity pressure in 
banking sector

NBFI

(As of March)

(As of March)
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Digital banks should 
aim to speed up 
financial inclusion
Experts say at fintech summit
STAR BUSINESS REPORT

The key objective of digital banks 
should be to expand financial inclusion 
in the country rather than registering 
profit, according to industry experts.

“I do not think making profit should 
necessarily be a priority as a core 
objective of digital banks is to drive 
financial inclusion,” said Benjamin 
Quinlan, CEO and managing partner of 
Quinlan & Associates.

Quinlan also said a key trend in 
digital banks is the development of 
ecosystems, where the banks partner 
with various service providers to create 
holistic platforms.

“They [digital banks] need to 
be extremely smart about making 
partnerships and leveraging their 
networks and customers. If they want to 
do it organically, it is going to cost a lot 
of money,” he added.

Quinlan was speaking at the 4th 
Bangladesh Fintech Summit at the 

Radisson hotel in Dhaka yesterday.
“These ecosystems aim to cater 

to diverse customers’ needs within 
a unified interface, from financial 
services to related offerings,” he 
said.

And while Bangladesh has a 
promising landscape for digital banks, 
it requires product planning to avoid 
the pitfalls encountered by some early 
entrants in the APAC region. 

“So, a thoughtful approach is 
essential to tap into the country’s 
growth potential and ensure long-term 
success,” Quinlan added.

He also said profitability for digital 
banks in developing markets across the 
world usually comes after 9 to 10 years 
of operation.

Kamal Quadir, CEO bKash, 
said Bangladesh has witnessed 
considerable growth in digital 
financial inclusion and digital service 
usage over the years.
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