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Common travel mistakes while making hotel bookings

Making hotel reservations have become
easier and yet, people still tend to make
mistakes. To avoid this, we spoke to a popular
hotel chain employee, who shared her
experience about common travel slip-ups
they have seen people make again and
again, and how avoiding these can expedite
standard procedures for them and make it
easier for hotels to serve them.
Booking through third-party websites
After being in the hospitality industry for
long years and working at a popular hotel
that saw sold-out status almost every day
during peak season, if there’s one most
common mistake this employee has seen, it
is this —

People book through third-party websites
that often demand pre-payment and then

ARIES
(MAR. 21-APR. 20)

Take action. Help others
solve their dilemmas.
Socialise with as many
people as possible. Your
lucky day this week will be
Sunday.

TAURUS
(APR. 21-MAY 21)

Sudden changes at home will
affect family members. Be
careful when dealing with
superiors. Don't overdo things.
Your lucky day this week will
be Saturday.

GEMINI
(MAY 22-JUN. 21)

Lack of cash might cause
problems at home. Some
situations may be blown out of
proportion. Uncertainty regarding
your partner may emerge. Your
lucky day this week will be Friday.

book them into hotels that do not have
rooms to spare. Some even make phony
claims that hotels can help with a refund, in
case of problems on site, but that is not true,
because most hotels are not even sent that
money, to begin with.

This employee recommends you book
directly through the hotel by calling them.
Some hotels can match third-party discounts
and have better cancellation policies.
Paying extra to purchase a free-
cancellation policy
Some people use third-party websites to
buy the fully refundable option from them,
in case things go wrong. While this is an
infinitely more prudent approach to buying
hotel nights from a third party, it can drive
up costs by as much as a few thousand

takas. This feels even more unnecessary as
plenty of hotels usually have a same-day
cancellation policy absolutely free of charge.
Not joining loyalty programmes
Frequent travellers often underestimate
the perks a loyalty programme from a good
hotel can get you. Establishments such as
Marriott, Hilton, and Choice Hotels have a
range of hotels around the world and one
has a chance to earn enough points for free
rooms and gift cards.

Not only are loyalty members treated like
VIPs, but are also eligible for perks such as
discounted rates, free suite upgrades, and
free early check-ins/late check-outs.

Trying to use someone else’s credit card
Unless the hotel has received a card owner’s
authorisation form from the actual owner,
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CANCER
(JUN. 22-JUL. 22)

Your ideas will be opposed

by loved ones. You could be
misinterpreted. Consider
getting into self-improvement
endeavours. Your lucky day this
week will be Tuesday.

LEO
(JUL. 23-AUG. 22)

Don't take promises for
granted. Make changes to your
domestic scene. There will be
plenty of frustrations at work.
Your lucky day this week will
be Thursday.

VIRGO
(AUG. 23-SEP. 23)

Discuss your emotional needs
with your partner. Get involved
in group activities to make
new friends. Be honest with
yourself. Your lucky day this
week will be Monday.

LIBRA
(SEP. 24-0(T. 23)

Question your partner if
needed. Seek out answers
to your confusion. Channel
your energy into chores. Your
lucky day this week will be
Sunday.

SCORPIO
(0CT. 24-NOV. 21)

Think things through.

You can meet potential
lovers on a trip. Work
diligently this week. Your
lucky day this week will be
Monday.

SAGITTARIUS
(NOV. 22-DEC. 21)

Sudden changes in friendship

could prove interesting.

Knowledge can be acquired
Foert if you listen. Get into some
physical activities. Your lucky
day this week will be Thursday.
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you cannot use someone else’s card in hotels.
This is because, in case of unethical usage, a
card owner could file a charge-back request
from the bank. If the bank finds that the card
has indeed been used by someone else, they
are within their rights to demand a refund
from the hotel — a situation that hotels
would definitely wish to steer clear of.
Complaining at the last second

No point complaining about your room at
checkout, when all that's left is to hand in the
keys and leave. If you find anything wrong
with your room, it is best to speak out right at
the beginning. Most issues can be fixed right
away by hotel staff and you may even get an
upgrade for your troubles in the process.

By Munira Fidai

CAPRICORN
(DEC. 22-JAN. 20)

Residential moves will be
favourable. Make plans to
exotic destinations. Uncertain
changes in your personal life
are evident. Your lucky day
this week will be Monday.

AQUARIUS
(JAN. 21-FEB. 19)

(areer moves will be
prosperous. You could have
problems with co-workers.
Thisis a great week for
travelling. Your lucky day this
week will be Saturday.

PISCES
(FEB. 20-MAR. 20)

Restrictions may be difficult
to adjust to. Accept the
inevitable. You can meet
interesting individuals this
week. Your lucky day this
week will be Sunday.
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