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Retail and Sales

Al-powered algorithms can analyse consumer
data to predict and recommend products,
optimise pricing and inventory levels, and
personalise marketing efforts. Amazon's
recommendation engine is good example of this.

Writing and Content Creation

Al-powered writing tools can generate news articles, reports,
and other content automatically based on data inputs. For
example, the Associated Press uses an Al-powered tool to
generate quarterly earnings reports for publicly traded
companies for a while now.

Legal Research

Al-powered tools can analyse legal documents and case law to
assist lawyers in their research and preparation for cases. For
example, IBM's Watson-powered tool, ROSS, can assist lawyers
in legal research and case preparation. But the day when we
will see Al Judges in courts may not be too far as well..

Customer Service

Chatbots and other Al-powered communication tools are

being developed to handle routine customer inquiries and
support tasks. According to a Gartner report, by 2022, 70% of
customer interactions will involve emerging technologies such
as chatbots, up from 15% in 2018.

Accounting and Bookkeeping

Al-powered software can automate tasks such as
bookkeeping, tax preparation, and auditing, reducing the need
for human accountants. In fact, a study by Accenture found
that 80% of accounting and finance tasks can be automated
using Al and other technologies.
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