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ing Digital Services Work

for Women in Bangladesh
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Bangladesh’s attempt to bridge the calls received are from females. Even then, She further shares, “Another major challenge
gender gap in the digital sector 41% of the calls come from Dhaka, whereas is the lack of policies against cybercrime. As
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the females of the less-developed cities or
rural areas scarcely reach out for help.
Other security apps are available for
women to pursue, including Bachao,
Daak tracker, Avoy etc.

The health sector has seen some
development in the digital front as
well. In 2020, Shakti Foundation

installed new technology in Shakti
Medical Care Centers in collaboration
with Digital Healthcare Solutions. There
are women-focused apps such as Maya
Apa, Bangladesh'’s first-ever one-touch help
service app for women. The Women Support
Initiative Forum (WSIF) is an online
platform run by women who have been
offering various psychosocial services
since 2018.

Challenges
Experts have noticed that women’s
participation in digital services is
significantly lower than that of
men. One of the main reasons for
this kind of behavior is the lack
of proficiency in technological
devices. Along with that comes
the lack of affordability. Being
excluded from digital knowledge
creates inertia among women users,
according to a woman banker. She
further adds, “Some [women]| have
the perception that they have to go
through a lot of procedures if they
avail banking services. Women are less
interested in business formalisation even
though they can easily avail of any business-

related support online.”
Achia Nila, founder and CEO of Women In

a result, when there is a complaint of digital
abuse, the process is delayed as there is no clear
understanding of the steps to be followed.”
However, an online module on Gender Sensitive
Policing has recently been generated to educate
police officers on operation levels. Amena Begum
thinks this attempt will help to improve the
workforce and enable them to provide better
service.

Opportunities

The blessings of digitalisation are ample, and the
opportunities are endless. Gender equality is one
of the fundamental factors to be considered here,
and the progress in the context of Bangladesh
is visible. The availability of digital services for
women is commendable. But only developing
services is not enough; they require proper
monitoring.

According to Farhana A Rahman, Senior
Vice President at BASIS, the initial stage of
development has been completed, and now is the
time to take quality measures to ensure proper
service.

She also highlights the importance of
awareness building among women users. “Media
can play a key role in shedding light on the
importance of digital services as well as attract the
private and government sectors to prioritise this
sector,” she says.

Farhana further emphasisesbuilding leadership
among women so they can ask for themselves.
She believes women should be given a sense of
responsibility which can start from a very young
age by incorporating such concepts in textbooks.
If they are aware of what they need, women will
be able to demand accordingly. Otherwise, digital
services will continue to be built on assumptions
creating more gaps.

Digital, emphasises the lack of information
among women users.
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Sarah Shakhawat is a journalist at The Daily Star.

How bKash is contributing to empower women

Celebrating

Let’s celebrate the essence of womanhood.
Happy Women’s Day

Rukhsana Mily

Unlike other financial
platforms, the participation
of women is much higher
in Mobile Financial Services
(MFS). Currently, about 43
percent of total MFS
accounts belong to
women, the highest
inclusion of women in any
financial service in the
country, according to
Bangladesh Bank data.

As of December 2022, the
total number of MFS
accounts in the country
stood over 191 million, of
which 81.2 million
accounts were registered
by female. Besides, in terms
of owning MFS accounts,
women from rural areas are
ahead of urban women
because about 56.67% of
the MFS accounts owned
by women are residing in
countryside. Due to the
financial inclusion through
MFS providers like bKash,
women now have better
control over their money. As
a result, after fulfilling family
needs, they now have the
scope to invest the extra
money in health, education
or even for setting up small
businesses.

One such entrepreneur is
Jui Sarkar, a Dhaka
University graduate who
got married while studying
and became a mother right
after the graduation.
Eventually, she settled in
Rangpur near her
husband'’s workplace. She
started her e-commerce
venture Tatini’ through
opening a Facebook page
in 2018. With few
employees, she now sells
bedsheets, curtains, and
home decor products
manufactured in her own
factory.

She said, "l was
envisaging to earn money
without going out of my
house as | wanted to spend
enough time with my child.

payment systems like

bKash, Mow | can do my
business transactions from
home. Shoppers can also
pay from their homes
conveniently. At the same
time, delivery service
providers are also
accepting payments
through MF5. bKash has
made life easy, especially

buying medicines for the
elderly and ordering food
online, all my transactions
now can be done through
bKash. The digital
transactions through
bKash have become a part
of my life because it
enabled me to transact for
almost everything from

for women entrepreneurs
like me, since it is quite
challenging to go to the
bank regularly while
managing both business
and family.”

Sabrina Sultana is a
working mother living in
the city's Mirpur. Sharing
her thoughts about how
MFS has made her life easy
in recent years, she said,
“Family life and work life
balance is not an easy job.
In this balancing process,
technology always gives

school fees, and even

anywhere and anytime.”
Meanwhile, Cumilla’s Parul
Akhter is a wife of a migrant
worker living in the UAE.
She receives remittances
on her bKash account every
month from her husband.
She cashes out the money
from the shop near her
house. She said, “Previously
a nephew of my husband
used to get the money for
me from the bank located
at a distance. Now the
money directly comes to
me and | can check the

enabling them to open

accounts from home, get
remittances, receive
gaovernment allowances, pay
utility bills, pay fees of
educational institutions, do
business transactions, and
transfer money from bank
account or card to MF5
account in a bid to save time.
A study - “Impact of
Maobile Financial Services in
Bangladesh - The Case of
bKash® - by Bangladesh
Institute of Development
Studies (BIDS) found
positive correlation
between penetration of
MF5 and women's
empowerment in
Bangladesh. The study
stated that mobile banking
has contributed to
women's freedom of
movement, family
decision-making,
participation in
income-generating
activities, and ownership
over their jewelry and
household savings.
Another study “Closing the
Gender Gap: Opportunities
for the Women's Maobile
Financial Services Market
in Bangladesh” by the
International Finance
Corporation (IFC) and the
Bangladesh Bank
recommends increasing
more women agents in
MFS industry to accelerate
women's financial inclusion
further. Besides, the study
also recommended that
deposit and short-term
loan facilities through MFS
would further strengthen
women's empowerment.
Infact, bKash has already
introduced the two
financial products for its
customers. MFS like bKash
have been proven to be
the most effective medium
that guarantees freedom
and empowerment in
financial transaction for
both male and female, It is
spearheading the country

. . The dream came true me great relief. From balance any time.’ towards Smart Bangladesh
because it has been purchasing groceries and MEFS like bKash have through digital financial
Eastern Bank Ltd. possible due to the children’s necessities, to hugely benefited women inclusion.
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