
Fashion, which are sent to 

the user’s phone number 

and can be availed for 

physical purchase in 

branded retail stores. 

You can also click on 

the Daraz Fashion icon 

to easily find this large 

assortment of fashion 

products.

Daraz Beauty, 

expectedly, features 

a host of makeup, 

skincare, hair care and 

fragrance products. 

It also has a wide 

assortment of beauty 

products available. 

Like other categories 

in Daraz, this one also 

features discounts for 

products, including 

special vouchers which 

refresh every day at 12 

pm and 6 pm and can 

be obtained through a 

minimum expenditure 

of Tk. 500, 1,000 or 

2,500. In Daraz Beauty, 

the user can access 

official products from 

famous international 

cosmetics brands such 

as Nivea, Pantene, 

Revlon, Maybelline, 

Focallure, Bioxin, W7, 

Lafz, Pink Flash, Imagic 

and many others.

Aside from just 

products, the Daraz 

mobile app is the home 

of an interactive stream 

channel called Daraz 

Live, which consists of 

live shows that feature new 

products and discounts that the user can 

avail of. Daraz Live runs multiple shows 

throughout the day, and the channel feed 

states the schedule of upcoming streams, 

including the option to set reminders. 

15 shows on average are shown per day, 

with about 3,000 viewers tuning in to 

each show.

Current campaigns are directly 

accessible from the banner on the Home 

menu, which shows information on 

ongoing events and discount offers such 

as Eid discounts during Daraz’s Grand 

Eid Fest. The user can also swipe the 

homepage banners to explore all relevant 

offers. 

AN INTERACTIVE PRODUCT PAGE

Now that we had a look at how expansive 

the product catalogue of Daraz is, let 

us try purchasing a product. As soon as 

the user clicks on a product, the product 

display page pops up, which includes 

a lot of new details that weren’t visible 

in the main menu. Aside from price 

and available discounts, the product 

page also shows ratings, reviews and 

questions-answers about that specific 

product. 

The rating system is a big part of 

what makes the Daraz app on par with 

international e-commerce platforms such 

as eBay and Amazon. The rating system 

includes a number given to the product 

out of the maximum 5 stars, and beside 

it, the user can find how many reviews 

contributed to that rating. For example, 

you may be more likely to trust a product 

rated 4.5 stars with 300+ reviews than a 

4.9 stars product with under 10 reviews. 

The user can also see how many times 

that particular product has been sold to 

help make their purchase judgement. 

Following a similar example, you might 

be more likely to trust the same 4.5 stars 

product more if it has been sold over 300 

times, compared to the 4.9 stars product 

that has been sold under 30 times. Of 

course, user preferences and personal 

experience can make or break such 

decisions - but the fact that such crucial 

information is available right before 

purchasing a product goes a long way in 

verifying the authenticity and potential 

customer satisfaction of that item.

The Daraz product page also features 

a question-answer section, in which 

users can ask questions about the 

product that the seller can answer. This 

is another feature that experienced eBay 

and Amazon users will find familiar, for 

a majority of customer purchases in 

international online stores are largely 

dependent on how interactive the seller 

is in answering common questions and 

problems. 

The app also 

consists of a 

push notification 

feature, with 

which users 

can receive 

customised push 

notifications 

throughout 

the day. These 

notifications can 

be regarding new 

offers, exclusive 

time-gated deals 

or reminders 

on incomplete 

product 

purchases. 

Daraz also 

ensures that the 

buyer is always in 

the loop regarding 

their purchases by 

sending updates 

via email. Usually, 

three mails are 

sent: when the 

order is placed, 

when the package 

has been shipped, 

and when the 

package has been 

delivered. This 

app-to-email 

integration not only works as proof of 

the purchase but can also be used for 

security purposes, thus enhancing the 

overall user experience. 

MORE ABOUT DARAZ

Being Bangladesh’s first PCI DSS-certified 

company Daraz ensures complete credit 

card security for cashless transactions. 

The PCI certification also includes a 

firewall which stops sensitive bank 

information from reaching any third 

parties. This makes Daraz one of the 

safest e-commerce platforms for 

purchases via credit and debit cards.

Currently serving in Pakistan, Nepal, 

Sri Lanka and Bangladesh, Daraz provides 

a unique shopping experience akin 

to popular international e-commerce 

platforms. Not only does its nationwide 

distribution channel ensure deliveries to 

all 64 districts in Bangladesh, its cross-

border delivery support means that 

Bangladeshis can order foreign products 

from their home and receive them to 

their doorsteps within a month. 

Daraz Express is also one of the largest 

logistics networks in Bangladesh, and the 

app offers multiple payment options in 

cash on delivery, bank transaction and 

bKash payments to make purchasing 

hassle-free for the users. Daraz is also 

crucial in uplifting communities through 

the power of commerce, as it promotes a 

platform for both buying and selling for 

users across the nation.

Currently, the Daraz online shopping 

app is rated 4.5 in Google App Store with 

around 1 million 

reviews and 

over 50 million 

downloads. In 

terms of making 

remote shopping 

more accessible 

to local users, 

this app does 

an excellent job 

of providing an 

easy-to-navigate 

UI while ensuring 

a robust product 

information 

page to help 

make purchasing 

decisions.

All in all, Daraz 

not only features 

an impressive 

quantity of 

products, but 

its quality of 

service, exciting 

deals and offers 

throughout the 

year all rolled into 

one interactive 

community-

driven 

e-commerce app 

truly makes it 

stand out from 

the crowd. 
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