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Helpline in
distress

999 response slow because
of outmoded system and

manpower Crisis
SHARIFUL ISLAM

The speed at which the National Emergency Helpline
(999) responds to distress calls is much slower than that
of developed countries due to an outdated operating
system and manpower shortage.

The average response time of the 999 unit in
Bangladesh is about 20 minutes against around seven
minutes in countries like the US, the UK, and Japan, said
several unit officials.

Because of such delayed response, the callers in
distress run the risk of being deprived of emergency
services, while many alleged that they had to wait for
hours after calling the helpline.

999 is a toll-free hotline number that allows citizens
in trouble to call and ask for help from police, fire service
or ambulance service providers in case of any crimes,
accident or other emergencies.

At present, the emergency helpline unit receives
around 30,000 calls a day.

Officials at the unit said the response time would have
come down significantly if their demand for providing
the unit with automatic caller identification and location
system had been met.

They said the Police Headquarters sent a demand note
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N ATI ON AI. (. A great assortment of iftar items on the streets is a tradition of Chawkbazar in Old Dhaka. The photo of iftar delicacies was taken yesterday, the first day of Ramadan.
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suicides of  CEER AN, U W R L -
two Santal Shakhawat
farmers in Rajshahi’s
Godagari upazila last
month.

The arrestee is
Shakhawat Hossain,
deep tube-well operator
of Barind Multipurpose
Development Authority
(BMDA) at Issoripur village.

The arrestee stands
accused in two cases filed
with Godagari Police
Station for abetting the
suicides by not supplying
water to farmlands for
Boro irrigation.

Kamrul Islam, officer-
in-charge of Godagari
Police Station, said they
arrested Shakhawat

Police recovered the body of a child from a septic tank
yesterday, 10 days after she went missing, in Noakhali’s
Chatkhali upazila.

The body was found based on information give by
Shahadat, 22, the five-year-old victim’s cousin, who
was detained after the filing of a general diary with
Chatkhali Police Station, said Gius Uddin, officer-in-
charge of the station.

The GD was filed by the child’s father on March 25, a
day after she went missing.

Shahadat, in police custody, admitted to kidnapping,
raping and killing the child, and then throwing her
body in a septic tank of his home.

According to the GD, the child went out to play with
her friends the day before and had been missing since
then.

The body has been sent to Noakhali General Hospital
for autopsy.

OC Gius said the accused confessed to holding the
victim hostage and raping her several times, which led
her to bleed. He then Kkilled the child, wrapped her body

around 1:00am in Lo - in a plastic bag and threw it into a septic tank.
Chabbishnagar area of the The child’s father yesterday filed a case with the
upazila. With schools and colleges open in Ramadan, the streets in the capital were crowded during peak hours yesterday. The photo of station accusing Shahadat of raping and killing his
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