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The government is pushing for renewable energy and waste-based power generation. It outlined the 
country’s ambitious goal of generating more than 4,100 megawatts of electricity from renewable energy 
sources by 2030 in its updated Nationally Determined Contributions submitted to the United Nations 
Framework Convention on Climate Change before the COP26.  
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Pharma export 
buoyant
JAGARAN CHAKMA 

Pharmaceuticals shipment from Bangladesh 
grew 22.21 cent year-on-year in the first half of 
the current fiscal year on the back of continuous 
addition of anti-coronavirus drugs to the export 
basket, quality improvement and policy support.

Medicines worth $105.50 million were 
exported in the July-December period, up from 
$86.33 million in the same period a year ago, data 
from the Export Promotion Bureau showed.

One important addition to the export basket 
in recent years has been anti-coronavirus drugs 
as the countries scrambled to find solutions to 
treat Covid-19 patients when the health crisis 
was termed as a pandemic in March 2020 by the 
World Health Organisation. 

The continuous shipment of anti-viral drugs 
READ MORE ON B3

FISCAL DEVICES

NBR to 
outsource 
maintenance 
services
STAR BUSINESS REPORT 

The National Board of 
Revenue (NBR) is going 
to outsource from the 
private sector maintenance 
services for electronic fiscal 
devices (EFD).

This is aimed at 
ensuring proper 
monitoring of the 
machines once installed at 
retail and wholesale stores, 
thereby ensuring collection 
of all the value added 
tax (VAT) consumers pay 
during purchase of goods 
and services.

The revenue authority 
already called for bids 
from firms to install 
EFDs at three VAT 
Commissionerates -- 
Dhaka (West), Dhaka (East) 
and Chattogram – and 
monitor and maintain the 
machines for 10 years.

Firms will have to have 
a minimum of five years’ 
experience in human 
resource management 
in public agencies or 
similar experience in ICT 
equipment and software 
development, according to 
the NBR’s tender notice.

“It is not possible for 
the NBR to collect VAT 
by installing millions 
of machines across the 
country, so we have taken 
this initiative to outsource 
EFD services,” said NBR 
Chairman Abu Hena Md 
Rahmatul Muneem. 

He was addressing a 
lottery draw of purchase 

READ MORE ON B3

120MW solar 
power plants 
approved
STAR BUSINESS REPORT

South Korean, Norwegian, 
and French companies will 
build two new solar power 
plants in Bangladesh from 
which the government 
will be able to purchase 
electricity at a slightly low 
cost.

The cabinet committee 
on public purchase 
yesterday approved two 
contracts for producing 
a total of 120 megawatts 
(MW) of electricity in 
Pabna and Mymensingh 
districts at a cost of Tk 8.12 
per unit. 

Last week, the 
government made 
purchases at rates ranging 
from Tk 8.16 to Tk 21.25 
from a 223.5MW solar-
powered power plant.

The meeting was 
chaired by Finance 
Minister AHM Mustafa 
Kamal where a total of 
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2
0
1
0

2
0
1
1

2
0
1
2

2
0
1
3

2
0
1
4

2
0
1
5

2
0
1
6

2
0
1
7

2
0
1
8

2
0
1
9

2
0
2
0
*

8
,7
6
6

1
0
,9
9
8

1
3
,0
9
1

1
4
,8
2
2

1
6
,3
6
3

1
7
,1
5
1

1
7
,2
9
9

1
7
,5
1
0

1
7
,3
9
0

1
7
,6
2
6

1
3
,0
5
9

What 
is life 
fund?
Life fund is 
an amount of 
money that 
is paid to and 
invested by 
insurance 
companies for 
life insurance, 
and from which 
money is paid 
when someone 
dies

BY THE NUMBERS

WHY LIFE FUND FELL

Listed firms 
13; data 
from one 

unavailable

Total life 
insurance 

companies 
33

Life fund 
of 5 

went 
down

6 

companies’ 
life fund 

rose

Low trust 
on insurers

Fund 
embezzlement

High 
competition

Pandemic 
impact

INSURANCE PENETRATION 

It is 0.4% in Bangladesh

Lowest in emerging Asia Pacific

It is 4.2% in India and 1.2% in Sri Lanka

Total life 
fund 

In crore taka; 
SOURCE: 

ANNUAL REPORTS

*Delta, and Progressive 
Life insurance data yet to 

be published

LIFE INSURANCE 
business LIFELESS for long

AHSAN HABIB

Bangladesh’s listed insurers’ life 
funds, or portfolios into which 
policyholder’s life assurance 
premiums are paid and claims 
are paid out of, have remained 
nearly the same in amount since 
2015.

The reason – low trust on 
whether claims would be met 
and increased competition 
from new companies amidst the 
pandemic.

Of 33 life insurance 
companies running with 
approval, 13 are listed. Of the 13, 
life funds of five decreased and 
six slightly increased. Data of one 
was unavailable.

Though their business was 
bearish, share prices were on a 
bull run the past two years.

Some new companies 
opened midway of the past 
decade, raising competition but 
were capable of little market 
penetration, said Sheikh Kabir 
Hossain, president of Bangladesh 
Insurance Association.

The pandemic hit right 
when the market was showing 
prospects, he said, adding that 
digitalisation was yet to be 
all-encompassing while selling 
policies was still a door-to-door 
affair. 

The Insurance Development 
& Regulatory Authority (IDRA) 
brought many positive policy 
changes to restore people’s faith, 
he added.

“We are hopeful that business 
will be better,” said Hossain, 
also chairman of Sonar Bangla 
Insurance Company.

Ten companies opened in 

2014, according to the IDRA.
They are namely Alpha 

Islami Life Insurance, Astha Life 
Insurance Company, Diamond 
Life Insurance Company, 
Guardian Life Insurance, Jamuna 
Life Insurance Company, LIC 
Bangladesh, NRB Global Life 
Insurance Company, Swadesh 
Life Insurance Company, NRB 
Islamic Life Insurance and Akij 
Takaful Life Insurance.

Delays in the payment of some 
matured policies’ proceeds and 
claims eroded the trust, said SM 
Shakil Akhter, executive director 
and spokesperson of the IDRA.

Life funds of 12 companies 

rose just 2 per cent to Tk 17,570 
crore between 2015 and 2019. 

In contrast, it soared 95 per 
cent to Tk 17,123 crore between 
2010 and 2015, revealed their 
annual reports.

This analysis was limited till 
2019 as Delta Life Insurance and 
Progressive Life Insurance are yet 
to publish their data for 2020.

Some 8-10 companies refused 
claims and embezzled funds, 
making survival tough for all 
while raising management costs, 
said Akhter.

“When peoples’ trust break 
down, it normally affects 
business,” he said.

Business of some of the 
compliant insurers is soaring, 
albeit not at full potential.

The lack of trust is reducing 
the market penetration rate, 
Akhter said.

Insurance penetration in 
Bangladesh was 0.40 per cent 
in 2020 whereas 0.49 per cent 
a year ago, the lowest among 
emerging Asia Pacific countries, 
according to the Sigma report by 
Swiss Re Institute.

For neighbouring India, it was 
4.20 per cent in 2020.

A massive drive is necessary 
to reinstate trust and the IDRA is 
trying to run one, he added.

A top official of a non-
listed life insurance company, 
preferring anonymity, said news 
of some insurers’ malpractices 
surfaced around 2015 to 
2017, impacting the market’s 
potential.

New clients took a U-turn 
and many policyholders applied 
to cease availing policies, he 
said, adding that Bangladesh’s 
low penetration level promises 

great growth potential but the 
mistrust has already hurt the 
market.

“The problem is that the new 
customer creation process is 
almost stagnant. The non-listed 
companies’ situation is not 
better. In turn, they are worse 
off,” he said.

“By any means, the IDRA 
should work on regaining the 
trust, otherwise the sector will 
not grow,” he added.

Sunlife Insurance Company’s 
life fund was downed from 
Tk 344 crore to Tk 182 crore 
between 2015 and 2020.

“We have paid a huge number 
of claims…while clients’ inclusion 
was little,” reasoned Chairperson 
Prof Rubina Hamid.

Many companies emerged in 
the last four to five years but new 
clients and policies of good rates 
did not, so competition soared, 
she said.

So premium income fell and 
then became stable, she said, 
adding that life fund depletion 
was lower in 2020 compared to 
the previous year.

She hoped to see better times 
ahead.

Meanwhile, Popular Life 
Insurance Company’s life fund 
decreased 38 per cent to Tk 1,758 
crore.

It has been over 20 years since 
the company opened, so time 
has come to pay some claims, 
for which the life fund has been 
decreasing, said Company 
Secretary Mostafa Helal Kabir.

“Actually, the market 
situation is not good,” he said. 
While they were trying to regain 
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