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BDBL gets 
new chair
STAR BUSINESS DESK

Shamima Nargis recently 
became chairman of the 
board of directors of the 
state-owned Bangladesh 
Development Bank Ltd.

Nargis, former 
senior secretary to the 
government, has been 
appointed through a 
notification from the 
financial institutions 
division of the finance 
ministry, according to a 
press release. She served as 
a member of the Planning 
Commission before retiring 
in October last year.

Nargis held various 
positions in the public 
administration ministry, 
finance department, 
women and children affairs 
ministry, local government 
department and economic 
relations department 
during her long cadre 
service career.

Nargis joined Bangladesh 
Civil Service in 1988. 
She obtained honours 
and master’s degrees in 
English literature from the 
University of Dhaka.

She studied at the 
University of Minnesota in 
the US under the Hubert H 
Humphrey Fellowship.

Pathao introduces Bangladesh to ‘Pay Later’ feature
FROM PAGE B1

Pathao will not charge the user for the 
‘Pay Later’ feature. The full amount is 
due within 30 days of the end of a 15-
day spending period after which there 
will be a late charge of up to Tk 200. 
Pathao would send regular reminders 
as repayments become due. 

Repayment must be made using 
any digital payment method, and 
users can pay in parts within the 30-
day window. The feature is currently 
available to Pathao Food’s most loyal 
users, determined with the platform’s 
advanced data and analytics engine. 

It will be expanded to those who 
qualify and to other services in stages 
from the first quarter of 2022.

“The time is now for consumers in 

Bangladesh to get the ease-of-use one 
expects in developed countries.  The 
launch of the ‘Pay Later’ feature is the 
first of many steps in that direction,” 
said Fahim Ahmed, the newly-
appointed chief executive officer and 
managing director of Pathao.

There is an entire generation in 
Bangladesh that is young, upwardly 
mobile and digital native, the company 
said in a statement yesterday. 

They qualify for and need access to 
credit and yet face an unreasonably 
high barrier. 

Recent data shows that Bangladesh 
is one of the countries with the lowest 
credit card penetration in South and 
Southeast Asia, with about 1 per cent 
of the population owning a credit 

card, the statement said. 
In addition, the credit gap and lack 

of knowledge about digital payments 
are a challenge in the country and 
have resulted in the majority of 
transactions being carried out in cash. 

Pathao, by leveraging its advanced 
technological capabilities and 
partnering with financial institutions, 
can unlock new opportunities in the 
realm of digital credit. 

“With this, we believe we can 
catalyse an important growth stage 
of the Bangladesh economy,” Ahmed 
added. 

At present, business-to-business 
e-commerce platform Shopup has 
the BNPL option but only for small 
retailers and not consumers. 

Mitsubishi car for Tk 50,010!
FROM PAGE B1

The engine displacements range of the 
car is 2,972cc. The reserve value is Tk 
1.39 crore.

The bids for 27 BMW cars ranged 
from Tk 4 lakh to Tk 38 lakh. It was 
Tk 3.5 lakh to Tk 43 lakh for 10 Range 
Rover cars.

The bids for the most of the cars 
ranged from 5 to 10 per cent of their 
reserve value, which consists of the 
price of the vehicles plus tax. However, 
customs procedures discourage the 
sale of non-perishable goods below 
60 per cent of the reserve value in the 
first auction. The cap is not applicable 
in the subsequent auctions. 

Customs officials say they have 
not received higher bids as cars have 
become unusable as they have been 
abandoned for a long time on the 
port yards. “We have published the 
list of the highest bidders. The auction 
committee will decide whether the 
cars will be given to them at the 
declared price,” Md Al Amin, deputy 
commissioner of the Customs House 
Chittagong, told The Daily Star.

BMW fetched the highest bid as 
its 2007 model car was offered Tk 53 
lakh. The reserve value of the 2,993cc 
car was Tk 2.38 crore. Farzana Trading 
in Chattogram offered the highest 
price. All of the cars came from the 

United Kingdom, and most of them 
were produced in Germany, according 
to the auction section of the customs 
house. 

Of them, 28 are of BMW brand, 
24 Mercedes-Benz, 23 Mitsubishi, 10 
Land Rover, nine Lexus, four Toyota, 
four Ford, and two Honda brand. 
Produced 15 to 26 years ago, the 
vehicles have engine displacements 
ranging from 1,796cc to 4,398cc.

Bangladesh does not permit 
importing cars aged more than five 
years. So, the winning bidders will 
have to collect a clearance permit 
from the commerce ministry for 95 of 
the vehicles. 

New law, regulatory body would impede growth
FROM PAGE B1

According to industry insiders and 
analysts, none of the government 
agencies responsible for overseeing 
the activities of e-commerce platforms 
are playing their roles properly to 
ensure safe and disciplined growth in 
the digital marketplace.

And now, the recovery of at least Tk 
3,000 crore from Evaly, E-orange and 
Dhamaka has become uncertain.

“Had the right enforcement of 
laws occurred, we would not have 
seen such a corrupt situation in the 
e-commerce sector,” said Tanjib-ul 
Alam, head of the chamber at Tanjib 
Alam & Associates.

Waseem Alim, chief executive 
of chaldal.com, an online grocery 
shop, said added regulations and 
regulatory bodies would increase the 
cost of doing business for e-commerce 
companies.

“I do not think that added 
regulations and regulatory agencies 
will solve the problems as we already 
face a lot of scrutiny,” he added.

Alim went on to say that he does 
not see any reason why e-commerce 
companies should endure more 
regulations than regular businesses.

“Online business should not be 
made more difficult than offline 
business and all the rules applicable 
for regular commerce should also be 
applicable for us,” he said.

Instances of fraudulence take place 
in various other sectors, including 
banking and real estate.

“So, is the formulation of a separate 
law to prevent fraud in those sectors 
also required?” Alim asked.

However, an official of another 
well-known e-commerce firm said 
a specific law for digital commerce 
would be helpful for the sector.

Mohammad Sahab Uddin, 
vice president of the e-Commerce 
Association of Bangladesh (e-CAB), 
said they were against any new law or 
regulatory body as the existing laws were 
enough to ensure consumer protection.

Meanwhile, payment system 
providers said there should be a 

centralised registration and rating 
system for all e-commerce sites.

“In this system, there should 
be a list of enlisted and banned 
e-commerce sites. The regulatory 
authorities concerned should take 
necessary initiatives regarding the 
introduction of such a system,” said 
Iftekhar Alam Ishaque, deputy chief 
technical officer at SSL Wireless.

Before onboarding any e-commerce 
site, the payment gateways can 
check the firm’s status through this 
system, he said. A top executive of an 
e-commerce company, on condition 
of anonymity, said government 
vigilance should be intensified to 
prevent fraudulent activities related to 
digital transactions.

Otherwise, fraudsters will come up 
with other innovative ideas and their 
promotion will be camouflaged, he 
added. “This will spread to small towns 
and villages, even at the community 
level, to avert the policymaker. So a 
watchdog from the government is a 
must,” said Mashroor of ajkerdeal.com.  

What India is doing
FROM PAGE B1

proposed a series of 
amendments to the rules, 
including a ban on mis-
selling and fraudulent 
flash sales on e-commerce 
platforms.

Appointment of a chief 
compliance officer and 
resident grievance officer 
was also made mandatory 
and misleading customers 
by manipulating search 
results was banned.

If a government agency 
seeks information for 
detection and investigation 
and prosecution of 
offences under any law, the 
platforms will be bound to 
provide information by 72 
hours, said the proposed 
amendment.

“To protect the interests 
of consumers, prevent their 
exploitation and encourage 
free and fair competition in 
the market, the government 
of India is sharing a 
draft of the proposed 
amendments,” said the 
official release. 

“The proposed 
amendments aim to 
bring transparency in the 
e-commerce platforms 
and further strengthen the 
regulatory regime to curb 
the prevalent unfair trade 
practices,” it added.

The government has 
proposed that e-commerce 
entities ensure registration 
number and invoice 
of orders are displayed 
prominently on its platform 
for its users in a clear and 
accessible manner, reports 
the Times of India.

Besides, it has proposed 
“ranking” for goods and 
services offered on the 
platforms while ensuring 
that the ranking parameters 
do not discriminate against 
domestic goods and sellers.  

ACI Motors 
unveils new 
Yamaha bike
STAR BUSINESS REPORT

ACI Motors, distributor 
of Yamaha motorcycle in 
Bangladesh, has recently 
launched a new Yamaha 
scooter, “Street Rally 
125cc”, marking five years 
of the duo’s engagement.  

Subrata Ranjan Das, 
executive director of ACI 
Motors, inaugurated the 
event at Bashundhara 
International Convention 
Centre on November 
12 when Zakir Hossain, 
general manager of ACI 
Motors, and other higher 
officials were present, 
according to a press release.

ACI Motors started 
its journey in 2007 as a 
subsidiary of ACI. There 
are over 80 dealer points of 
Yamaha across the country.  

Consumers, experts back new law
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Besides, it is not clear how many sections of 
the “The Consumer Rights Protection Act, 
2009” will have to be amended and if the 
amendments do come about, there is no 
guarantee that it can address the constantly 
changing dimensions of e-commerce 
fraudulence.

“Without a separate act it is not possible 
to regulate a fluid and complex sector. A 
comprehensive law has a proper objective 
and focus. There is an e-commerce cell in 
the commerce ministry but it has no legal 
authority,” he added.

With the new act, the cell should 
be authorised and then it can take 
action based on complaints against 
e-commerce platforms -- which is called an 
administrative mechanism.

“The most important thing will be the 
creation of the judicial mechanism. A huge 
amount of money has been defrauded, 
but we have to find the remedy with the 
penal code 1860 and breach of contract act 
1872,” Sarwar said. 

Otherwise, it is not possible to ensure 
justice for the victims.

“We have to think forward. With the 
growth, there is insecurity, inequality and 
possibility of collapse like Evaly. To address 
these issues, a new act is important,” he 
added.

Echoing the same, Ghulam Rahman, 
president of the Consumers Association of 
Bangladesh, said a comprehensive law for 
the e-commerce sector is highly required to 
safeguard the interests of consumers.

There are a number of provisions in the 
existing laws to protect consumers but most 
people are unaware of these measures. 

So, formulating a separate law for 
the e-commerce sector would help 
inform consumers about how to protect 
themselves, he added.

Sayeda Anju, a professor of law at the 
University of Rajshahi, also stressed on the 
importance of a new judicial mechanism 
to protect customers and merchants from 
future fraud. “For the remedy in existing 
laws, it’s very necessary to establish a 
judicial e-business wing under the Digital 
Security Act, 2018, because our cyber judges 
are busy with other cases,” she said.

Customers can sue e-commerce 
platforms as the act considers any 
fraudulence committed using any digital or 
electronic medium to be an offence.

“Besides, business related cases should 
be dealt with promptly and there is no 
arrangement of training for judges on 
business-related judicial processes. But, 
there are separate judicial mechanisms for 
e-commerce,” Anju added.

She went on to say that a new law 
was crucial to prevent potential fraud in 
e-commerce since a guideline or policy 
cannot be an alternative to law.

The government also wants to regulate 
the sector as digital commerce businesses 
have some distinct characteristics compared 
to traditional ways of doing business, Anju 
said.

Forming a special law and introducing 
a regulatory authority is crucial to ward 
off future e-commerce frauds, said Hafizur 
Rahman, an additional secretary to the 
commerce ministry.

“We require an agency that would work 
promptly and immediately to address 
irregularities in the e-commerce sector. I 
believe the government is working to take 
initiatives to regulate e-commerce in the 
future,” he said.

“One issue is framing a special law and 
another issue is introducing one authority 
since we know that many laws may disrupt 
or create problems for e-commerce,” he 
added.  Rahman also said that stringent 
laws will not help the local e-commerce 
sector flourish smoothly. 

“Our target is to keep the system 
simple and easy so that every entity and 
entrepreneur can join e-commerce,” 
Rahman said.

But the law and authority should be 
operational so that scams and fraudulent 
activities cannot go ahead.

There are some laws such as the 
consumers’ rights protection act, digital 
security act and penal code which are 
applicable to e-commerce.

“But I believe those laws that apply to 
our brick-and-mortar businesses are not 
adequate for e-commerce entities as they 
have some unique aspects in working on 
an online system, Rahman added.

Telenor, Google Cloud partner to 
digitalise telecom operations
REUTERS, Oslo

Telenor and Alphabet Inc’s Google Cloud 
have formed a partnership to digitalise 
the Norwegian telecom company’s global 
operations and are exploring ways to 
jointly offer services to customers, the two 
companies said on Monday.

The firms will not only use Google 
Cloud’s services to boost Telenor’s own 
IT and network, but also collaborate to 
provide Telenor’s customers with digital 
tools, their respective chief executives told 
Reuters.

Oslo-based Telenor serves 172 million 
customers with roughly half its revenue 
generated in Asia and half in the Nordics.

The digitalisation project will mean a 
big transformation for Telenor, but is also 
part of its ambition to find new revenue 
streams, Telenor’s CEO Sigve Brekke said.

“I think the future for telcos is to move 
beyond connectivity, and to create value on 

top of connecting customers,” he said.
With networks increasingly reliant on 

software, Telenor needs to build a cloud-
based business, and Google’s abilities in 
providing data management knowledge, 
machine learning and artificial intelligence 
make it a good fit, Brekke added.

“To digitalise our operation is to make it 
smoother,” Brekke said. 

 “You can predict outages before they 
happen... when you’re displacing some of 
your backend processes, you can smooth 
out customer experiences and make them 
better.” 

 Digitalising the core operations of a 
telecommunications company as large as 
Telenor is new to Google Cloud and so are 
the joint customer offerings, said Thomas 
Kurian, CEO at Google Cloud.

Among the first services the two envisage 
providing jointly is a platform to help 
small- and medium-sized enterprises 
(SMEs) transform to digital operations.


