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Responsible digitalisation: 
the road ahead

FROM PAGE B4

A large segment of the population is now a regular part 
of the digital community, thereby increasingly exposing 
themselves to cyber risks.  

This is where business leaders need to lead the way with 
their responsible approach towards digitalisation. Not only 
do they have to upskill their workforce with cutting-edge 
digital skills to accelerate businesses, but they must also 
improve cyber security awareness to minimise the cyber 
risks faced by their organisations. At the same time, the same 
business leaders must focus on catalysing the cyber security 
awareness development for all their stakeholders –customers, 
investors, and regulators regulating their area of business. 

The government also needs to improve its outlook 
towards responsible digitalisation. While promoting the 
digital way of delivering citizen services will continue to 
push the country towards further development, it should 
equally focus on developing digital and cyber security 
awareness for its citizens before exposing them to the new 
ways of receiving services and benefits.  

The rapid acceleration of organisational digital 
transformation worldwide has significantly increased 
the risk of misinformation spreading. The spread of 
misinformation, particularly during the peak of the 
pandemic, impacted businesses as well as public health 
significantly. 

The digital spread of fact-based and trustworthy 
information helped the world in managing public health 
crises and safety in many occasions. At the same time, the 
spread of misinformation using the same digital tools and 
social media has slowed down the implementation of 
many good healthcare programmes, such as vaccinations, 
in many geographies. So, the leaders responsible for 
running the information dissemination programmes must 
ensure that their citizens receive fact-based and trustworthy 
information in the most effective way for them to improve 
their daily lives. 

Responsible digitalisation also includes an astute 
focus on its impact on the climate. Leaders must be 
ready to challenge the popular belief that any digital 
transformation initiative is a climate-friendly one. Their 
digital transformation agenda must have an element of 
delivering sustained outcomes towards improving the key 
climatic parameters such as carbon footprint. 

Leaders across private businesses and government 
organisations should be ready to display a performance 
metric that shows how climate-friendly a digital 
transformation strategy is. For example, a digital 
transformation programme that also strives to achieve net-
zero targets is an ideal one. 

Finally, responsible digitalisation should also pay 
attention towards reducing the digital divide among 
citizens and addressing rising economic inequality. 

According to an article published by the World 
Economic Forum, the post-pandemic economic recovery 
in many countries has followed a “k-curve”, and that 
would certainly not be the desired outcome for them. As 
per the article, countries should adopt a tech-led strategy 
to address the possibility of a “k-shaped” recovery. Leaders 
must be focused on this aspect as well while leading their 
respective digitalisation agenda.

The writer is a partner with PwC. The views expressed here are 
personal.  

Taiwan to woo backers at APEC 
for bid to join Pacific trade pact
REUTERS, Taipei

Taiwan will seek support for its bid to join 
a trans-Pacific trade pact when it attends a 
meeting of economic leaders of the Asia-
Pacific group APEC next week, President 
Tsai Ing-wen said on Tuesday.

China, which has also applied to join 
the pact, opposes Taiwan’s membership 
and has increased military activities near 
the island which Beijing claims and has not 
ruled out taking by force.

Taiwan and China both applied in 
September to join the Comprehensive and 
Progressive Agreement for Trans-Pacific 
Partnership (CPTPP).

Economic leaders from the Asia-Pacific 
trade group APEC, which includes the 
United States, China and Japan, will 
meet virtually next week to discuss a path 
forward for the region to recover from the 
Covid-19 pandemic.

“I’d like to ask envoy Chang to use 
this meeting to gather support from more 
APEC members for Taiwan to join CPTPP,” 

Tsai told reporters, referring to Taiwan’s 
representative for the meeting, chip giant 
TSMC founder Morris Chang.

“Envoy Chang will express Taiwan’s 
support and insistence for free trade.” 

 Speaking at the same event, Chang 
said he will use his six-minute speech 
to emphasise Taiwan’s qualification to 
reach CPTPP’s high standards, as well 
as the island’s already  “very high” trade 
contribution to the major pan-Pacific free 
trade pact.  He did not elaborate.

Joining CPTPP has become the latest 
in a string of tensions between Beijing 
and Taipei, which is excluded from many 
international bodies because of China’s 
insistence that it is part of  “one-China” 
regardless of Taiwan’s claim that it is an 
independent country.

In an interview with Reuters in September, 
Taiwan’s economy minister questioned 
China’s suitability for the Pacific trade 
pact, citing restrictive trade practices by the 
world’s second-largest economy, and feared  
“obstruction” made by Beijing.
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The Taipei 101 building is seen amidst the Taipei city skyline. 

BoE eyes first rate rise since 2018
AFP, London

The Bank of England could this 
week raise its main interest rate for 
the first time in more than three 
years to rein in surging inflation as 
economies reopen from pandemic 
lockdowns, analysts say.

Economists are predicting that 
the BoE led by governor Andrew 
Bailey could hike borrowing costs 
from a record low of 0.1 per cent 
to 0.25 per cent at a regular policy 
meeting on Thursday.

Other central banks across the 
globe have recently tightened policy 
to cool soaring prices and still more 
are considering following suit.

Monetary policymakers must 
also decide whether to taper huge 
emergency cash stimulus support 
that has kept economies afloat 
during the pandemic.

The US Federal Reserve is 
expected on Wednesday to 
announce plans to begin tapering 
its stimulus as the world’s biggest 
economy recovers.

The European Central Bank and 
Bank of Japan are holding fire for 
now on rates and stimulus, but 
central banks in countries such as 
Brazil, Singapore, South Korea and 
New Zealand have all increased 
borrowing costs recently.

The Bank of Canada has ended 

its vast bond-buying stimulus 
programme, and has flagged an 
interest rate hike earlier in 2022 
than envisaged.

In the UK, the Bank of England 
may raise its interest rate on 
Thursday as it  “appears more 
worried about the upside risks to 
inflation from rising underlying 
wage growth and higher inflation 
expectations than... a month ago”, 
said Paul Dales, economist at 
Capital Economics.

The BoE’s new chief economist 
Huw Pill told the Financial Times 
in late October that the UK annual 
inflation rate risks shooting above 
5.0 per cent in the coming months 
from 3.1 per cent currently.

For its part, the British 
government is forecasting an 
annual average rate of 4.0 per cent 
over the next year after energy costs 
soared and reopening economies 
suffer from supply shortages.

Economists are not unanimous, 
however, in thinking the BoE will 
raise its interest rate as early as 
Thursday, even as the financial 
markets price in such a move.

“We can’t rule out a rate hike at 
this meeting -- indeed, markets see 
it as a near certainty,” said Samuel 
Tombs, economist at Pantheon 
Macroeconomics. Britain’s growth  
“recovery is faltering”, he said.

Economists are predicting that the Bank of England could hike 

borrowing costs from a record low of 0.1 per cent to 0.25 per cent at a 

regular policy meeting this week. AFP/FILE 

STAR BUSINESS DESK

Arla Foods Bangladesh Ltd, producer of milk 
powder brand Dano, yesterday announced to 
have informed about 1.3 million people in 
1,845 areas, including 202 garment factories, 
about the benefits and nutrition of milk.

At a press conference at the Pan Pacific 
Sonargaon Dhaka, they said to have conducted 
more than 7,319 activation sessions around 
the country.

“We control our entire supply chain from 
the grass that is fed to our cows to the delivery 
of the tasty products in our consumers 
table ensuring that our consumers have full 
confidence in our products,” said Galib Bin 
Mohammad, head of marketing.

“We are not only committed to ensure that 
each of our products meet the high-quality 
standards but are also proactive in creating 
value in our business sector,” said Peter 
Hallberg, managing director.

“…be it through spreading awareness on 
nutrition or through building capacity of the 
industry,” he said.

Danish Ambassador to Bangladesh Winnie 
Estrup Petersen was present.  

1.3m people 
informed of milk’s 

benefits: Dano
AFP, Hong Kong

Asian markets mostly rose Tuesday 
as traders bided their time ahead of 
key central bank meetings this week 
that are expected to see officials begin 
withdrawing their vast pandemic-
era financial support, while keeping 
a wary eye on inflation and supply 
chain snarls.

Another record close on Wall 
Street provided a fruitful lead thanks 
to a strong earnings season that has 
seen the vast majority of companies 
beat expectations despite concerns 
about the impact of surging input 
costs and spiking Covid infections 
in the third quarter.

Hong Kong was among the 
best performers in early business 
Tuesday, helped by a surge in tech 
companies, which were enjoying 
some bargain-buying after a torrid 
year that has seen China tighten its 
grip on the sector.

Property giant China Evergrande’s 
payment of interest on a second 
overdue bond before a weekend 
deadline provided an extra lift 
and slightly eased fears about an 
imminent collapse.

The Hang Seng Index climbed 
more than 1.5 percent, as did Seoul, 
while there were also advances in 
Shanghai, Singapore, Taipei, Manila 
and Jakarta.

Tokyo dipped after soaring more 
than two percent on Monday, with 
Sydney and Wellington also slightly 
lower.

And, while there are concerns 
about slowing global growth, 
analysts remain buoyant about the 
outlook for markets.  “We are now in 
the midst of an early ‘January effect’ 
and I expect that this will continue 
through Thanksgiving,” said 
markets strategist Louis Navellier. 

“However, December is also a 
seasonally strong month and January 
is typically stronger, so we have three 
months of seasonal strength to look 
forward to. 

 “In the meantime, we are still 
in the midst of wave after wave of 
better than expected third-quarter 
earnings announcements, so enjoy 
the ride. “Attention now turns to 
central banks’ policy meetings, with 
officials from the United States, 
Britain and Australia among those 
making decisions this week.

With several countries already 
starting to lift interest rates, traders 
are now preparing for the end of the 
cheap cash era, which has helped 
propel markets to record or multi-
year highs. 

While the Bank of England 
and Reserve Bank of Australia will 
be closely watched, the Federal 
Reserve’s gathering is the main focus 
of attention. 

US authorities are forecast to 
start tapering their bond-buying 
programme this month but 
observers said the board’s timeline 
on raising borrowing costs will be 
top of the agenda.

The main focus of the meeting  
“will be much more on the Fed’s 
inflation stance than tapering”, Steve 
Englander, of Standard Chartered 
Bank, said. 

“The elephant in the room is 
headline and underlying inflation, 
which are higher than the (Fed 
policy board) was anticipating. 

“The release of US employment 
figures on Friday will also be 
followed for a fresh idea about 
the impact of inflation and Covid 
infections on the jobs market.
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A woman wearing a face mask stands in front of a bank’s electronic board 

showing the Hong Kong share index in Hong Kong on September 7. 

Most markets rise in Asia


