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thus it becomes unnecessary to be present during 

the banking process. New Fintechs are striking 

up partnerships with firmly established banking 

institutions and the doors of digital banking are 

opening up for clients worldwide. 

DIGITAL PAYMENT

Making a digital payment has already become 

an inseparable part of our financial activities. It 

is far easier than having to carry cash on oneself 

and also provides customers with flexibility while 

buying. Even in developing countries such as ours, 

digital payment has become part of the financial 

lingo. Saying ‘I will bKash you’ stands for saying I 

will send you the money through online payment 

app bKash. With lockdowns firmly in place 

combined with the rise of online giants such as 

Amazon, AliExpress, eBay, Overstock- customers 

think of online payment as a much cleaner, safer 

and sophisticated way of making their payments. 

Thus online payment apps such as PayPal, Venmo, 

Square has gained massive popularity and success. 

In Bangladesh, online payment is also booming 

with apps such as bKash and Rocket. According 

to a survey conducted by Mastercard, 82 percent 

of respondents worldwide view digital payment 

as a cleaner way to make payments. 74 percent 

conclude that they will continue to use methods 

of digital payment even after the pandemic has 

subsided. 

CROWDFUNDING PLATFORMS

Companies such as Patreon, Kickstarter, 

GoFundMe etc have played a crucial role in 

the sustenance of many artists, performers, 

entertainers and all kinds of other professionals 

who offer their services outside the traditional 

banking infrastructure. Through these platforms, 

service providers can appeal directly to investors 

without a go-between medium. Like all kinds of 

live performances, shows, concerts, exhibitions 

were cancelled to install safety measures against 

the pandemic, many artists chose to stay home 

and stream their shows online. Through these 

platforms, donations and fees and ticket sales 

were still up and many artists could carry on 

making their living despite being confined to their 

homes. 

INSURANCE

The traditional insurance industry has become 

riddled with the involvement of technology. 

Insurtech has become almost its own industry 

but it still falls under the umbrella of Fintech. 

From health insurance to car insurance- 

everything is quickly getting drawn into the 

world of Fintech. During the covid-19 pandemic, 

human interaction has been limited to a 

minimum which is a key component in the 

insurance industry. As a result, new Fintech start-

ups are partnering up with insurance companies 

to increase the reach of these companies. These 

disastrous times also remind the populace 

of the unstable nature of assets and they are 

becoming more aware of the importance of 

insurance. Insurtech start-ups are increasingly 

attracting more funding than usual. According 

to CNBC, insurance startup, Oscar Health has 

raised a funding of 165 million USD against a 

valuation of 3.2B. Fintech is helping to automate 

the process and expand coverage during this 

pandemic like never before. 

CRYPTOCURRENCY AND BLOCKCHAIN

Despite running in line with the birth and 

insurgence of Fintech, cryptocurrency and 

blockchain are sometimes considered to 

fall outside the realm of Fintech. However, 

throughout the terrible time of the pandemic, 

that view has begun to change. Cryptocurrency 

exchanges such as Coinbase are allowing users to 

buy or sell cryptocurrencies such as bitcoin and 

litecoin. Besides, blockchain is increasingly being 

applied to help reduce fraud. 

These are only some of the areas of modern 

life, specifically during the devastating pandemic, 

that Fintech is fast becoming a part of. The reach 

and implication of the burgeoning industry go 

far deeper into the future. Practices established 

during this pandemic are sure to continue 

past the crisis as Fintech truly does finance 

more accessible and easier. According to the 

Business Research Group, the Fintech market 

was predicted to reach 308.98B USD by 2022. 

According to the World Bank, there are currently 

1.7 billion unbanked individuals across the 

globe. Fintech will surely play a pivotal role in 

bringing this populace under the global banking 

system. The methods of Fintech prove to be 

operationally resilient and adaptable to new 

circumstances without disrupting the flow of the 

economy. It seems a safe bet to say that Fintech 

will soon become a regular part of the life of the 

common people and the Covid-19 pandemic 

only goes a long way to put its importance and 

inevitability on clear display. 
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