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Decade of Grameenphone’s rise
and Banglalink’s decline
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the last two decades, which is why they were

MuHAMMAD ZAHIDUL ISLAM

Grameenphone’s market share edged up
about two percentage points over the past
decade, thanks to huge investment in network
expansion that gave the mobile operator
leverage to almost double its revenue.

The company has started the new decade
with a 46.18 per cent share of total customers
in the market, up from 42.80 per cent just
five years back, according to a report of the
Bangladesh Telecommunication Regulatory
Commission.

The regulator yesterday published a report
on active user in Bangladesh and found that
Grameenphone’s active customer number was
7.64 crore at the end of December last year.

CHANGE IN OPERATORS’ MARKET SHARE OVER PAST DECADE
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The country’s second largest operator, Robi, able to build a huge customer base, said BTRC . Citveell e
had 4.90 crore active connections, Banglalink Chairman Md Jahurul Haque. ityce &
3.52 crore and state-run Teletalk 48.68 lakh. “But along with a bigger market share, 42.80% i
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somewhat slow because of the regulatory
restrictions on top two players.
Grameenphone had a wonderful journey in

Though Grameenphone’s market share in
terms of subscription is below 50 per cent,
their share in revenue is more than 50 per
cent, leading to an imbalance in
the market.

“To enhance competition in the
market, we are working to bring
significant market power (SMP)
regulations, which we think will
give small operators some space to
grow further,” Haque added.

The SMP is a regulation
that imposes restrictions on an

spectrum, according to the BTRC.

As per the parameter, the telecom regulator
last year declared Grameenphone as an SMP
operator but the restrictions imposed then did
not come into being due to court orders.

However, BIRC officials said fresh
restrictions are on way to contain influence of
the operator, which currently has an annual
revenue base of about Tk 14,000 crore.

The mobile operators’ combined revenue
runs into Tk 26,000 crore now, which is almost

become “a customer-centric brand and logged
the growth through continuous modernisation
and expansion of 3G and 4G networks”.

“Ourinnovative products and digital services
helped earn the trust of customers,” said Md
Hasan, head of external communications at
Grameenphone.

Five years ago, Bangladesh had six mobile
operators and Banglalink was the second
largest carrier in terms of customers with a
25.68 per cent market share.

of December last year.

Robi, which was the third largest carrier
until it merged with Airtel in November 2016,
controls 29.60 per cent of the market.

At the end of 2014, they had a 21.01 per cent
share while Airtel had 6.24 per cent, according
to the BTRC. Ten years ago, Robi had only
17.72 per cent share.

“Market share of a mobile operator is the
direct representation of its strength,” said
Shahed Alam, chief corporate and regulatory
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operator once it corners 40 percent
of the subscribers, revenues and

double of what it enjoyed ten years back.

Grameenphone, however, said they have

Their market share was 26.45 per cent ten
years back but fell to 21.28 per cent at the end

officer at Robi.
READ MORE ON B3

Diversify exports at haste

DCCI president calls for policy support afforded to garment
manufacturers for other sectors

StAR BUSINESS REPORT

Export concentration on just one product,

Bangladesh faces a shortage of skilled
workforce while youth unemployment is
staggering at 12.3 percent.

skilled labour force and professionals.
According to a study by Access to Information
(a2i), about 40 percent of all employment

BULL RUN AT BOURSE

Stocks soared for four days at a stretch as the govern-
ment dangled the prospect of policy support. Already,
Bangladesh Bank met with the merchant bankers and
they are preparing a long-term comprehensive plan aim-
ing to support sustainable development of the country’s

capital market.
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for creating new export markets can create

I . minimising anti-export bias e ith .

opportunities for Bangladesh, he said. _ To ensure a win-win situation with major 4500

He suggested for pgolicy advocacy -- like the SKILLS DEVELOPMENT: CHALLENGES trading partners, effective economic diplomacy E
government did in case of garment -- to promote  YBangladesh faces a shortage of skilled workforce; youth ~ is needed to address the tariff, non-tariff and
other export sectors. unemployment is only 12.3pc post economic graduation challenges to sustain ()]

Bonded warehouse facility and back-to-back  yTechnical and vocational education institutions are economic cooperation with relevant economies. =
letters of credit can be extended to the leather |agging behind peer countries He suggested taking measures so that G=
sector, while tax rebate can be given for new SUGGESTIONS Bangladesh can be eligible for the Generalised x v
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Institution must be given a quality standard
testing facility to boost agro exports.

YPolicy advocacy for tariff rationalisation and

access to Africa, North America and Asia.

percent and 10 percent.
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BB joins in to
curb Ramadan

SINGLE-DIGIT INTEREST RATES

Private banks must get 50pc deposits

Finance ministry instructs state companies

price hike

S1AR BUSINESS REPORT

The central bank yesterday instructed banks
to settle letters of credit for 17 essential
commodities promptly for uninterrupted
supply during Ramadan.

As per the Bangladesh Bank notice,
banks will have to give all-out support to
importers as demand of such commodities
usually see a spike during Ramadan, said a
Bangladesh Bank official.

The 17 commodities are: onion, garlic,
lentils, chickpeas, dried chilies, cassia, clove,
edible soya bean and palm oil, according to
a central bank notice sent out to all lenders.

The BB has taken the initiative following
a request of the commerce ministry so that
the commodity market will be stable, said a
high official of the central bank.

“A vested quarter attempts to hike the cost
of items artificially during Ramadan. So, both
the central bank and the ministry have taken
such initiative to cool down the market.”

The onion market has yet to return to
normal after a sudden price escalation
following the import of the product banned
by neighbouring India.

The BB official expressed hope that the
price of the basic commodity will go down
further in the days ahead.
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The government has decided to park 50 per cent
of its development and revenue budget with
private banks as part of its concerted effort to
enforce single-digit interest rate.

The autonomous, semi-autonomous and
government companies also will have to keep
their 50 per cent of their surplus fund at the
lenders, according to a notice issued by the
finance ministry yesterday.

The funds will have to be kept with private
banks at six percent interest rate.

The government has taken the decision to
lower the interest rate on lending to single digit
as part of its move to give a boost to investment
and employment generation and make the

growth momentum sustainable.

The concerned government entities will have
to park the remaining half of their deposits with
state banks at 6 per cent interest.

The autonomous and semi-autonomous
organisations and the government companies
will not be allowed to follow the notice for their
provident, pension and endowment fund.

According to a government decision, banks
will have to fix the interest rate for lending at 9
per cent from April 1.

Finance Minister AHM Mustafa Kamal sat
with private banks’ sponsors and managing
directors on December 30 last year where
they took decision to fix the interest rate for
lending at 9 per cent and for deposit at 6 per
cent.

“We earlier took a decision to implement
single-digit interest rate for only the industrial
sector, but now it will be for all sectors except
credit cards,” Kamal told reporters after the
meeting at the headquarters of Bangladesh
Association of Banks (BAB), a forum of private
banks’ sponsors.

He made the word at the meeting that private
banks would be allowed to hold the government
deposit at a higher interest rate than the rate for
state run ones.

Prior to that the government placed a bill in
parliament on January 14 to bring the surplus
money held by 61 state agencies to the national
exchequer and utilising the funds to implement
development projects.
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