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Message

to learn the BPO Summit Bangladesh 2018 is going

I am happy
on 15-16 April in Dhaka. On this occasion. I would like to congratulate all
concerned from home and abroad.

to be held

Our government has relentlessly been working to turn Bangladesh into a
middle income by 2021 and developed one by 2041. The country has recently
achieved the eligibility for graduation to developing country from LDC. ®Digital
Bangladesh’ is not a dream anymore but a reality now. Education, healthcare,
administrative activities, trade and business, and many other forms of public
services and examples of our successful journey towards the Digital Bangladesh.

BPO sector has created Emplﬂﬁ'meﬂt opportunities for thousands of
Bangladeshi youth. As ICT sector has huge potential to contribute to the overall
development of Bangladesh, we have taken many initiatives to boost this sector
up even further. The two-thirds youth of our population are the most precious
resource of Bangladesh, and they will lead us towards a brighter future and carry

the flag of Digital Bangladesh to every corner of the globe.

I believe, this event will further facilitate ties at both national and
international levels which, in essence, will create more employment
opportunities for the Bangladeshi workforce-especially the youth, and will
greatly contribute in our economy.

I hope the BPO will play an important role in building a Sonar Bangladesh
as dreamt by the greatest Bangalee of all time, Father of the Nation
Bangabandhu Sheikh Mujibur Rahman.

I wish the BPO Summit Bangladesh 2018 a grand success.

Joi Bangla, Joi Bangabandhu.
May Bangladesh Live Forever.
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Sheikh Hasina
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Message Information Technology

I am pleased to know that Department of Information and Communication
Technology (DoICT) and Bangladesh Association of Call Center & Outsourcing
(BACCO) have set to organize the BPO Summit Bangladesh 2018. I whole heartedly
thank them for their valuable initiative.

Increased attention and investment in Information and Communication
Technology is a must to transform our economy into the digital economy. We can
boost up the growth and overall development of our national economy through
training and engaging our youth in this sector. Business Process Outsourcing (BPO)
is a very promising segment in this regard to utilize our young workforce and to
become a BPO giant in the world. BPO services cost 30 percent to 40 percent less in
Bangladesh compared to neighboring countries.

BPO is a growing sector worldwide with an industry worth over 600 billion dollar
pent up demand. To capture the worldwide BPO industry, Bangladesh has
competitive cost advantage over other emerging countries. It has highly talented and
trainable youth who can be the driving force in this sector. The government is
relentlessly working towards the Egl:ugress of country’s ICT sector. BPO Summit will
help achieve its goal. It will also help disseminate the potential side of outsourcing
among youth talents.

I wish grand success of the BPO Summit Bangladesh 2018.
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Message

On behalf of the organizing committee of BPO Summit Bangladesh 2018, I am the
Director General of Department of ICT, delightfully welcome you all to this auspicious
event. This year BPO Summit Bangladesh is going to be organized by third times. Along
with De ent of ICT under ICT Division, Government of Bangladesh, our industry
partner Bangladesh Association of Call Center & Outsourcing (BACCO) is jointly taken
part to make this event into its’ grand success.

From the declaration of the election manifesto of the present government in 2008,
we are visioning esh towards becoming a middle income country by 2021. Further
we have set a cherished goal of becoming a developed nation by 2041. Due to remarkable
and leapfrogging approaches taken by the government for the development of socio-
economic status of the country; Bangladesh is lifted its’ status from Least Developed
Country to a developing nation in this year. It's a clear indication of our digital progress.
It can delightfully say that we are not far behind from knowledge economy. Gradually in
Bangladesh, instead of labor workers, knowledge workers are increasing day-by-day. At
present, Bangladesh is enjoying demographic dividend; youth among them are mostly
tech-savvy. They are leading the country towards digital progress by adopting
aforementioned knowledge economy.

Business Process Dutsnurmng (BPO) is one of the best examples of knowledge
economy. Mostly our youth part is e in this sector. Youth development through
ICT enabler will ﬂelp alot. To hiuum this sector we have some advantages like competitive
cost benefit over other emerging countries and it is declared as a thrust sector by the
government as well. We believe that like other previous BPO summit in Bangladesh, this
BPO Summit will help this sector to streamline a road-map with proper collaborations
and policy support to become an industry of 1 billion USD by 2021. Let’s put our hands
together to achieve our esteem across the world.

Welcome to BPO Summit Bangladesh 2018 and wish all the EHWW
A KM Khairul Alam

Sajeeb Wazed
Honorable ICT Advisor to the
Honorable Prime Minister
Government of the People’s

Republic of Bangladesh

Message

[ am hlghl}r delighted to see that the Department of ICT (DoICT) of ICT Dmsmn

under the Ministry of Posts, Telemnunumcatmns & Information Technnlﬁ
Bangladesh Association of Call Center & Outsourcing (BACCO) are organizing the BPO
Summit Bangladesh for the third time from 15 to 16 April 2018.

The BPO Summit Bangladesh 2018 is going to be observed after the resounding
successes of this summit in the years 2015 and 2016. Both attracted huge crowd and
isemlrﬁd business partnerships for our BPO industry, at both national and international
evel.

We identified that without developing the local market, our global business will
not get the proper momentum it needs for achieving true success. In this regard, we
are trying our best to develop the local market here in Bangladesh. With this vision,
we have set our theme for this BPO summit “Creative Economy Through BPO”.

Today, the worldwide BPO market size exceeds USD 500 billion. Our Government
is trying harder than ever to penetrate this huge market by developing technologically
skilled human resource. For this purpose, Government of Bangladesh is setting up IT
training centers across the country, comprised of BPO training in incubation center,
which will significantly contribute to our target of earning USD 1 billion as revenue
by 2021 through this industry.

Around 65 percent of Bangladesh’s population are youth who dream to surpass
the limit of the sky. More than 10 thousand computer science graduates are starti
their career every year. Besides, Bangladesh has already fulfilled the eligibility
requirements to graduate from ‘Least Developed Country’ to ‘Developing Country’
status of the UN. If we can employ and engage our youth workforce in the BPO sector
and develop their capacity, it will accelerate our economic development even more.

We believe, BPO Summit Bangladesh 2018 will help us all to gather knowledge
about the global BPO market and share the knowledge and vast experience among the
participants.

Under the leadership of our Honorable Prime Minister Sheikh Hasina, Bangladesh
is now advancing towards the vision of Digital Bangladesh. I am truly optimistic that
Bangladesh has a huge potential to be a leader in the global BPO industry.

Therefore, I wish you all the very best for the BPO Summit Bangladesh 2018.

Joi Bangla, Joi Bangabandhu.

May Bangladesh Live Forever.
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Sajeeb Wazed

Zunaid Ahmed Palak, MP
State Minister for ICT
Ministry of Posts,
Telecommunications and
Information Technology

Message

The very advent of IT-based Business Process Outsourcing (BPO) has opened a
bunch of untapped opportunities for a country like Bangladesh, where the skilled and
young talents are in abundance. We have a target to achieve 5 billion export earnings
from and 2 million jobs in IT/ ITeS and hardware businesses. I firmly believe that
BPO can contribute significantly in attaining such ambitious goals. I'm pretty much
delighted to know that Department of ICT (DolCT), in association with Bangladesh
Association of Call Center and Outsourcing (BACCO), is going to organize BPO
Summit Bangladesh 2018, which is going to be third episode in a row.

Bangladesh has already become lower middle income country as recognized by
the World Bank and eligible as a developing country according to the assessment of
the United Nations Social and Economic Council (ECOSQOC). Now it's time to
consolidate our economy with an eye to emerge as a developed nation by 2041 as
envisioned by our Prime Minister Sheikh Hasina. By creating a robust BPO industry,
we can diversify and bolster our economy. However, BPO itself will undergo massive
disruptions. This year we have chosen ‘Creative Economy’ as the theme for the BPO
Summit, because only creative solutions to our problems will rule the global economy
in the days to come. Initiatives like bKash, Pathoa are the vivid examples applying
creative mind to solve some of the critical pmhlems we are facing every day.

Under the ﬂsmnarjr leadership of the ‘Architect of Digital Bangladesh Mr. Sajeeb
Wazed, we are exerting out effort to achieve the ICT related goals set in the Vision
2021’. With the relentless efforts, public-private partnership and
government-industry-academia alliance, we would like to transform our nation into
a lui{éwledge economy where Bangladesh would emerge as a gateway to the digital
world.

My sincere thanks goes to the DoICT and BACCO for or such a splendid
summit and providing wlth the opportunity to share knowledge &ng moving towards

the progress with the country’s BPO industry.

I wish this event a grand success.
Joi Bangla, Joi Bangabandhu.
Zunaid Ahmed Palak MP

May Bangladesh live forever!

Wahidur Rahman Sharif
President
Bangladesh Association of Call
Center & Outsourcing
(BACCO)
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Message

On behalf of the Executive Committee and the member companies of BACCO, 1
am highly pleased to welcome you all to the BPO Summit Bangladesh 2018. In the
two-day summit during 15-16 April, we are going to highlight our success stories so
far, and project the outline of our future endeavours.

This is the third time we are going to host this summit. Previous ones were highly
successful and they facilitated us in receiving highly positive feedbacks from home and
abroad. We have designed this year’s summit on basis of the experience and knowledge
we gathered previously. We have set ‘Creative Economy Through BPO' as our theme
this year which encompasses the vision of establishing the ‘Digital Bangladesh’ we all
are dreaming of.

Local and international customers are in need of outsourced services. Bangladesh
Association of Call Center & Outsourcing (BACCO) is giving its best effort to grab the
market. But to best utilize the potential of this outsourcing business, we need to train
our underutilized workforce, especially the youth.

Bangladesh hosted BPO Summits in 2015 and 2016. Both showcased Bangladesh
BPO industry to the international market. As the future prospect of BPO is
overwhelmingly bright, we are now ready to adopt all possible measures to best utilize
the global BPO market of 600 billion dollars. BPO Summit Bangladesh 2018 is another
step forward towards this goal.

Because of the patronage of Mr. Sajeeb Wazed, Hnnnrahle Advisor of ICT Affairs
to the Honorable Prime Minister, we are on the right path towards the modern
nation we are soon going to be. I thank Mostafa Jabbar, Honorable Minister of the
Posts, Telecommunications & Information Technology Minisl:ry, and Zunaid Ahmed
Palak, MP, State Minister of ICT Division for their endless support they have always
extended to us.

We set a goal of creating employment for 100000 by the year 2021 earlier. Our
accomplishment in this regard is considerably well. I believe, the BPO Summit
lEjigfnglmihas.h 2018 will facilitate us in achieving this goal even earlier than we thought

ore.

M
Subir Kishore Choudhury Wahidur Rahman Sharif
Platinum Sponsor Gold Sponsor Strategic Partners
EHAUGMEDIX | qppS @BIDA e LIET @ m
ghumanizing Healthcare 'ﬂl Hl-TEEH PARK . I
i G TELECOM A ) AuTHO RITY LEVERAGING ICT FOR GROWTH 2
Silver Sponsor Network Partner IT Partner =

@) Nerinl Bone timieed (@5 Jenata Bank Limited
A aamra BASIS> b f
FLORABANK §3sommstonkiimisd | Fiber (@Home e et

Buagisdes i0T Jsamals) Faes

bwit

BANGLADESH WOMEN
IN TECHNOLOGY

KsPiu

e-Commerce Association of Bangladesh



