The power to do more

INFORMATION

e

IGNITING DIGITAI. TRANSFORMATION

Digital transformation is about reimagining how you bring together people, data and processes to create

value for your customers and maintain a competitive advantage in a digital-first world. We spoke about

how digital transformation is going to impact businesses and what Microsoft is doing in Bangladesh with
Ralph Haupter President, Microsoft Asia and Corporate Vice-President, Microsoft. Here's the gist:

50O WHAT BROUGHT YOU TO

DHAKAY?

Generally speaking, [ wanted to see
and understand the business oppor-
tunities we had in Dhaka. Microsoft
Bangladesh is in a unique situation
here. We are here since 2004 and
probably only one out of the top tech
companies that have operations here.
We are serving here almost three
hundred partners and businesses.
This is more than one-third of the
country's ICT ecosystem. So during
my visit, I talked with several cabinet
ministers, commercial customers and
partners about the variety of products
that we are offering for this market.
We already have a strong leadership
here so I wanted to get an idea about
the opportunities and innovations
that we can explore here in Dhaka.
IN THE LAST THIRTEEN YEARS,
WHAT HAS BEEN THE JOUR-
NEY LIKE FOR MICROSOFT IN
BANGLADESH?

We have been steadily growing in this
market in these years. We started by
creating a footprint and now we are
enriching our portfolio. We always
believe that when we go to a country
it is never about us making more and
more customers, rather it's about
building an ecosystem that can serve
our goal. We have partners who are
building devices; we have partners
who are developing solutions for
countries and partners who are devel-
oping industry solutions. So basically
now we are being an end-to-end

solutions provider.

DESPITE HAVING THE HIGH-
EST NUMBER OF DATA CEN-
TRES, WHY I5 AZURE'S MAR-
KET SHARE NOT AS BIG AS
THE COMPETITORS (I1.E.
AMAZON WEB SERVICES)?
WHAT IS MICROSOFT'S STRAT-
EGY TO GROW ITS MARKET
SHARE IN THIS FIELD?

We currently are targeting four areas
of the solution: business application
(i.e. ERP, CRM), Modern Workplace,
Infrastructure Applications and Data
& Artificial Intelligence. We have high
hopes about our Azure portfolio
because it is unique in many ways.
Yes, we have the highest number of
data centres. We not only focus on
the computing performance rather we
focus on the array of services we can
add to our portfolio. Our product
comes with Artificial Intelligence-
based solutions which are unique in
the market. We are leading in terms
of data analytics in this arena. We
also differentiate ourselves by our
presence. We are the only company
that's operating in China right now.
We also focus highly on partner eco-
system development. We are the only
company to offer hybrid cloud infra-
structure in the market. Companies
going to the global cloud now can
have Azure capabilities in their own
data centres.

DIGITAL TRANSFORMATION IS
SOMETHING THAT

Ralph Haupter

MICROSOFT IS FOCUSING ON.

HOW DO YOU THINK THESE

TRANSFORMATIONS ARE

GOING TO HAPPEN?

In a recently conducted study in Asia,

we interviewed 1300 key decision-
makers. We asked them about digital

transformation and how relevant is it
for their company. 87% of them said
software and the usage of data are a
key asset for building future business
models. The challenging part is having
a proper plan to address that. Nearly
20% of these companies already have
a plan. Those who don't will soon be

developing one. This is certainly a
unique aspect that we are seeing in
terms of digital transformation.

IN CASE OF CLOUD, SECURITY
IS ONE OF THE MOST KEY
ISSUES THAT MOST CUSTOM-
ERS ARE WORRIED ABOUT.
HOW IS MICROSOFT TACK-
LING THESE CUSTOMER CON-
CERNS?

First of all, one of the key principles
to make any infrastructure secure is
having the latest technology.
Secondly, you need to have the high-
est capability of doing data analytics
to find out potentials risks. Both of
the concerns can fully be addressed
through cloud environment only. So
whatever you try to do as a commer-
cial company, the best thing is to go
cloud as soon as possible. So we
believe the only way to actually
address the security issues is by get-
ting out of the private servers and
moving to cloud. We saw this in
China where many huge corporations
understood the threats of running
private server and went to the latest
cloud technology to avert any secu-
rity-related incidents.

HOW WELL IS MICROSOFT
FARING IN THE DEVICE MAR-
KET?

We have been focusing on the Surface
device portfolio to really develop a
leading-edge technology. Our Surface
devices now have one of the best

devices experience, one of the best
touch experience even one of the best
laptop experience. In case of
Hololense, we have opened a cate-
gory that wasn't there at all. We are
seeing it being picked up in gaming;
we are seeing it being used in very
targeted industries i.e. automotive,
medical, high tech precision indus-
tries. And all of these devices are
connected to Windows 10. So that's
how our device market is doing.
YOU HAVE BEEN IN THIS
INDUSTRY FOR NEARLY 20
YEARS. WHAT DO YOU THINK
THE FUTURE IS GOING TO BE
ABOUT?

[ personally feel very excited to be in
an industry that's evolving at such a
pace. We are part of an industry that
focuses on innovation; now more
than ever. The software will be part of
everything. From commercial busi-
nesses to home environment software
will be at the heart of everything. We
are at a point where Artificial
Intelligence will be leveraging all
these integrations and eventually
these will have a profound impact on
the society. For a country like
Bangladesh where you have the 8th
largest population; technologies like
these are going to have a huge impact
on people in the future.
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Banglalink

and Huawei
launched
"Huawei Y5, 2017"
with 15GB free |[ElEE.
internet bundle U _°_°

Banglalink and Huawei has jointly launched "Huawei
Y5,2017', a 4G smartphone in the market with an internet
bundle. The smartphone was launched on 9th October at
Huawei CSIC Center in Gulshan, Dhaka. Customers while
purchasing “Huawei Y5, 2017" will be getting 15 GB free
Banglalink internet. The device is available for Tk. 11,990/-
at all Banglalink stores and Huawei brand shops across the
A . country.

TECH HAPPENING

Unilever Digital Week 2017 ends this Thursda\/

Unilever Bangladesh recently organised Digital Week
2017 for all its employees for the first time.

The main objective behind this five-day program
was to build knowledge about digital for all employ-
ees of Unilever Bangladesh, as well as building up
technological capability to use it in different areas. Mr. 2
Farhan Qureshi (Managing South Asian Frontier
Markets at Google), Mr. YasirAzman (Deputy CEO &
CMO - Grameen Phone), Mr. JakariaSwapan (Founder
& CEO - Priyog), Mr. WasimAlim (Founder & CEO -
Chaldal.com) were few among the speakers who have
highlighted the importance of modern technology
and its proper use in this five-day workshop.

Grameenphone to bring
iIPhone 8 and |Phone 3 Plus

Grameenphone will
offer the new generation
iPhone 8 and iPhone 8
Plus from November 2,
2017, a press release
said Wednesday.
Customers will be able
to pre-order these
phones starting from
October 27,

2017 (Friday) at
Grameenphone Centers
and through GP
Website.

GOING GREEN IS THE NEWEST TREND AMONGST THE
MOST TOP TECH GIANTS. THEY ARE NOW ONE OF THE
BIGGEST CORPORATE CONSUMERS OF GREEN
ENERGY GLOBALLY.

The facility will add 1 million megawatt hours (MWh) of clean
energy to the local grid annually. Meaning, on an average ‘JEI’
turbine will add nearly 10K MWh energy to the grid annually

MSI PARTNER
MEET PROGRAM
HELD IN DHAKA

MSI recently arranged a partner
meet program at Time Square
Restaurant, Dhanmondi on 16th
October, 2017. Mr. Gary Chiu,

Country Manager of MSI inaugu-
rated the Seminar. Mr. Mustafa
Shamsul Islam Prince, MD, Flora
limited, JynusSalakeen Fahad,
Head of business UCC and other
valued partners were also present
in the meet. Partners were
awarded with MSI certificates.

Huawei doubles up on it's latest camera option

HUAWEI just launched the nova 2i in Bangladesh featuring
for the first time front and back dual lens cameras.

The front features a 13MP lens and a 2MP lens. The rear
houses 16MP Dual-lens Camera for a Professional Bokeh
Effect.

This results in greater depth of field information to create
a professional bokeh effect.

When compared to the similarly-sized HUAWEI nova
plus, the HUAWEI nova 2i features significantly reduced
bezels thanks to the HUAWEI FullView Display. The top
bezel is 31 percent smaller and the bottom bezel is 36 per-
cent smaller, which means a 5.9-inch screen fits into what is
effectively a 5.5-inch form.Power comes from octa core Kirin
659 clocking at 2.36 GHz.

Watch for a review coming soon.

The amount of energy added to the grid from this wind farm
alone is enough to power over 90,000 American homes for a
year.

The facility is the largest wind farm Amazon has invested f{ill
date. It houses more than 100 turbines that are almost 300
feet high and has rotors twice the wingspan of a Boeing 787
in diameter.
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Facebook
attacks
Pinterest with
'Sets' of posts

Amazon's
original Echo
gets a much-
needed upgrade

i Twitter bans
'Hateful Display
Names' and shares
Safety road map

PayPal's quarter
exceeded
expectations
across the board

MongoDB
finishes up
34% 1n
database IPO
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