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From grudge to nudge: tech
firms help insurers shift gear

REUTERS, London

Insurers are counting on real-time technol-
ogy to help them cut back payouts, from a
system warning ships of nearby pirates to an
app offering to buy sleepy drivers a coffee
on the motorway.

The lure of products promising to save on
claims in a highly competitive market has led
to a leap in investment in “insurtech” in
Europe to more than $400 million in the first
halfot 2017, from just $50 million ayearago.

The aim is to move insurance from a
"grudge” purchase, when the only interac-
tion with customers is after something has
zone wrong, to a “nudge” product, encour-
aging safer behaviour.

While the idea is not entirely new, the
technology is making it more prevalent,
prompting warnings from regulators about
the risk of discrimination.

Insurers say they can navigate those
hazards as they explore blockchain - tamper-
proof databases shared and updated across a
network - “big data”, analysing reams of
information for trends, as well as the artificial
intelligence technology behind driverless cars,
drones and voice-recognition software.

"The new technologies have the poten-
tial to change the game (from compensa-
tion to risk mitigation),” said Simon
Tottman, head of insurance research, UK &
Ireland, for consultants Accenture.

The biggest surge of insurtech investment
was in Britain, where, despite the vote to leave
the European Union, it hit $279 million in the
six months to end-June from $9 million a year

earlier, analysis by Accenture of data from CB
Insights showed.

In the rest of Europe, investment
jumped to $134 million from $37 million
and some insurers are also forming partner-
ships with insurtech firms.

A focus in Britain on analysis of social
media to assess the probability of claims has
fuelled concermns about data security. British
maotor insurer Admiral had to abandon plans
last year to take data from Facebook to set
insurance premiums following objections by
the social media firm.

The Federation of German Consumer
Organisations (VZBV) sees risks from big
data in personal insurance outweighing
benefits, fearing it will shift insurance from
spreading risk collectively to being an
arbiter of social norms.

New Furopean Union data protection
legislation coming into force in 2018 should
strengthen consumer rights, according to a
discussion paper published by European
supervisory authorities in Dec 2016, which
warned financial institutions to consider the
legal dimensions of processing social media
data.

European regulators also worry about
social exclusion, and are checking whether
data is being used in a way that makes insur-
ance too expensive for those regarded as a
higherrisk.

Andrew Brem, chief digital officer at UK
insurer Aviva, which is aiming to invest 100
million pounds ($136 million) over the next
few years in insurtech start-ups, says the aim is
only to promote less risky behaviour.

"In our sector, technology can be very

powerful in helping people make smarter
choices,” said Brem, whose company has
an insurtech-focused office in a converted
garage in London's so-called Silicon
Roundabout area in the east of the city.

Health app Tictrac, due to start working
with Aviva later this year, tracks exercise,
sleep patterns and the weight of employees
in corporate healthcare, offering tips and
setting challenges to help prevent the onset
of costly conditions.

"Companies don't get any access to
their emplovees' data,” said Martin Blinder,
Trictrac CEQ. “They're able to see aggre-
gated, anonymised utilisation trends.”

The largest UK investment this year was in
the domestically focused insurer Gryphon,
which is awaiting regulatory approval to offer
tailored life, critical illness and income
protection insurance via financial advisers
using cloud-based technology.

Telematics - black boxes in cars which
enable insurers to check customers' driving
and reward safer habits - have been in use
forawhile.

Anton Ossip, CEQ of Discovery Insure,
owned by Johannesburg-based financial
services firm Discovery Ltd, said accident
claims had dropped more than 11 percent
since it began using customers' driving infor-
mationin pricing in 2011.

Kenny Leitch, global connected insur-
ance director at UK insurer RSA said it had
paid nearly 2 million pounds in cash
rewards to young drivers for safe driving
using telematics.

Insurtech firms are now looking at how
to use telematics in real time to prevent

accidents. For example, said Tottman, an
app may suggest a coffee at a service station
at the insurer's expense if it detects tiredness
in a driver's voice,

Consultancy EY, data security firm
Guardtime, Microsoft and ship operator
Maersk are building the first blockchain-
based marine insurance platform.

"The shared ledger can alert a ship in
Somali waters that it's approaching an area
where pirates have just hijacked another
ship,” said Shaun Crawford, global insur-
ance leader at EY.

AXA also has a strategic fund investing
in insurtech startups and investments by
Allianz's 430 million euro ($513 million)
fund include ULS. firm Lemonade, a digital
peer-to-peer insurer that uses artificial
intelligence and behavioural economics.

The .S pulled in %4.4 billion in
insurtech investment between 2010 and
2016, compared with $1.3 billion in the
Asia-Pacific region and $300 million in
Europe, according to Accenture's analysis of
CB Insights data.

More than half the 100-plus insurers
surveyed by consultants Capgemini said
they wanted to partner with insurtech firms,
according to its annual World Insurance
Report published last week with trade body
Efma.

Murray Raisbeck, global co-head of
fintech at consultants KPMG said some
inroads by insurers into technology were
still largely a public relations exercise, but
insurtech was becoming a “permanent
feature” of the market.

Igbal Sobhan
Chowdhury, prime
minister's media
adviser; Moinul Tahmid,
managing director of
Bhalogari; Kashiwabara
Tetsuro, managing
director of Tosai Apo
Company Ltd, and
Tanaka Nuri Kazu,
managing director of
Resorvoir Ltd, launch
Bhalogari.com, an
e-commerce site for
cars, at a showroom of
the company at Tejgaon
in Dhaka on Friday.

BHALOGARI

Memo No: 46.03.061.79.07.17-153

Government of the People's Republic of Bangladesh
Office of the Executive Engineer, DPHE
Bagerhat District, Pirojpur
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BANK ASIA
Md Ruhul Motin, assistant vice president of Bank Asia, opens an agent banking outlet
of the bank, at Bhetkhali Bazar of Shyamnagar upazila in Satkhira on Thursday.

UK businesses call for three-year
Brexit transitional deal

REUTERS, London

British business leaders from companies
including BT and Centrica said they wanted
a three-year Brexit transitional deal to pro-
tect jobs in Britain and Europe.

In a letter organised by the Confederation
of British Industry (CBI), more than 100
companies employing a total of more than
one million people in Britain and the
European Union said they needed to make
decisions now about investment that will

affect
Ill]'

agreed and trade discussed the risk of 'no
deal' remains real and has to be planned for,
with inevitable consequences for jobs and
growth on both sides," it said.

Brussels has said talks on Britain's future
trading relationship with the EU can only
start after the other 27 EU governments are
satisfied that "sufficient progress" has been
made on the terms of the departure. Britain
is due to leave the union, deal or no deal, in
late March 2019.

Prime Minister Theresa May's office
caused dismay within the business commu-
nity earlier this month when it asked busi-
ness leaders to put their name to a letter
backing the government's approach to
Brexit. The letter did not materialise.

"Businesses across the EU and UK are
clear: being able to plan for a transition of up
to 3 years that avoids a cliff edge is critical for
our collective prosperity, " the letter organised
by the country's leading trade body said.

jobs in the future.
ntil transitional arrangements can be

Government of the People’s Republic of Bangladesh

Ministry of Power, Energy and Mineral Resources
Geological Survey of Bangladesh (GSB)
153, Pioneer Road, Segunbagicha, Dhaka-1000

Invitation for Tenders

1 | Ministry/Division Energy and Mineral Resources Division.
2 | Agency Geological Survey of Bangladesh, GSB.
3 | Procuring entity name Project Director (IRSM_BD), Geological Survey of
Bangladesh (GSB).
4 | Procuring entity code
5 | Procuring entity district Dhaka.
6 | Invitation for Fluorescence Attachment for Carl Zeiss Microscope, GPR
Antenna and other accessories, Pocket lens, Brunton
- Compass/Clinometer, Geological Hammer.
7 | Invitation Ref No. 28.05.0000.004.10.461.17
8 | Date 13/09/2017
KEY INFORMATION
9 | Procurement method OTM
FUNDING INFORMATION
| 10 | Budget and source of funds GOB
11 | Development partners (if applicable) | Not applicable.

PARTICULAR INFORMATION

Phone/Fax-0981-63666
www.pwd.gov.bd

Corrigendum Notice-1

Memo No. 25.36.3900.164.07.001.17/
It is hereby notified to all concerned that the Tender Package No. and
Description: TTC3; Establishment of 40 forty Technical Training Centre TTC at
Upazila Level and 1 (one) at Jamalpur. Sub-Head Construction of Academic
Building 4-storied Building with 6-Storied Foundation in/c Civil, Sanitary &
Electrification work at Melandaha Upazila in Jamalpur District Financial Year N
2017-2018 invited Vide this office Memo No. 25.36.3900.164.07.001.17/282
dated 29-8-2017. The following corrigendum has been made:
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part and parcel of the tender.

GD-1906

Mohammad Ataur Rahman Siddique
Executive Engineer
Jamalpur PWD Division

Jamalpur
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No conditions apply for sale, purchase or distribution of tender documents

INFORMATION FOR TENDERER

21 | Brief eligibility and qualification of tenderer | As per schedule, Section-2.

22 | Brief description of goods Fluorescence Attachment for Carl Zeiss
Microscope, GPR Antenna and other
accessories, Pocket lens, Brunton
Compass/Clinometer, Geological
Hammer.

23 | Brief description of related services As per schedule, Section-7.

| 24 | Price of tender document (Tk) | 2,000/= I |
25 | Lot Identification of lot Location | Tender security | Completion time in
No. amount (Tk) days/weeks/ months
01 | GD-2/17_Lab-1 GSB 120 days
Fluorescence Attachment As per ITT-31.1
for Carl Zeiss Microscope
02 | GD-2/17_Lab-2 | GSB As per ITT-31.1 120 days
GPR Antenna and other
accessories
| Pocket lens.
Brunton
Compass/Clinometer
| | Geological Hammer -

26 | Name of official inviting tender Md. Nuruzzaman Sabu.

27 | Designation of official inviting tender Assistant Director (Additional Charge

_Procurement).

28 | Address of official inviting tender GSB, Room # 242, 153, Pioneer Road,

Segunbagicha, Dhaka-1000.
29 | Contact details of official inviting tender | 028314810 | ' nsabuj@yahoo.com
30 | The procuring entity reserves the right to reject all tenders or annul the tender
proceedings.
Md. Nuruzzaman Sabuj
Assistant Director (Additional Charge Procurement)

On behalf of Project Director (IRSM_BD)

GD-1905 Geological Survey of Bangladesh (GSB)




