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Science on the decline

Even a few years back, the number of
science students was booming. But
within the timespan of 2-3 years, the
number of students studying science has
tallen drastically. Firstly, because
graduating with a background in science
from school or university is much
tougher. A scarcity of science teachers
combined with a lack of practical classes
also account for this decline. In addition,
teachers mostly teach from books and
don’t use a constructive approach, i.e.
active learning. Many teachers also come
trom a non-science background and yet
they teach science subjects which means
a poor understanding of science and
therefore, difficulties in teaching at
higher levels causing students to lose
interest.

There are few employment
opportunities in our country for students
who graduate from science, except in
medicine and engineering. In fear of this
scarcity of jobs, many choose other
subjects. Our world, however, is
advancing scientifically and so bringing
back students into science is crucial.
Some of the most important scientific
inventions previously were from our
region and we would like to see more
coming forth. For this, our state has to
play an important role in reviving
science education.

Rafid Alam
North South University, Dhaka
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70 YEARS OF
PARTITION
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Into partition

My hearttelt congratulations
and thanks to the Star
Weekend team for coming up
with an issue dedicated to the
partition of the subcontinent.
In it, familiar issues like mass
human displacement and
religious intolerance were
brought up through
informative and in-depth
stories. The articles in the Star
Weekend were interesting and

worth reading. The reason for
this was that the stories not

only carried words ot
personal experiences but also

“Time is a game played beautifully by children.”
— Heraclitus, Fragments

A young boy sits on the walls of Purana Qila in New Delhi. The 16th century fortress turned
into one of Delhi's biggest refugee camps as the capital struggled with a refugee crisis amid

spurts of communal rioting.

elaborated on the larger

sociopolitical realities of the
time. They endeavoured to
explore how the huge gap

between the Hindu and
Muslim communities

determined the fate of the
refugees who were homeless
and did not have any place to
go. They also showed how

the partition of 1947 strained
the relations between the two
communities giving rise to a
race to establish domination
or supremacy in the region.
The quest for the latter was
systematic and widespread,
which made up the main
theme of the stories. Even 70
years into partition, readers
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are still impacted by stories of
the plight ot the people in the
subcontinent, their
uncertainties about why
partition happened, and the
impact it has had on the
present generation and our
countries.

Anika Tasneem

Dhanmondi, Dhaka

The opinions expressed in these letters do not necessarily represent the views of the Star Weekend.
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hirty-eight-year-old Anisur

Rahman had decided to send his

sister BDT 10,000 through a bKash
outlet on his way home from work. Eid
was nearby and his sister needed some
extra cash. Upon reaching the outlet,
Anisur discovered that he was not the
only one who urgently needed to transfer
money. He was asked to write down his
sister Jakia Sultana's account number and

bKash hustlers on the loose

NILIMA JAHAN

wait. A few minutes later, the agent
informed Anisur that his money had been
transferred and asked him to call Sultana
to confirm.

When Sultana was called, she told her
brother that she had received a text from
bKash but was yet to check it. Barely
seconds later, Sultana received a call
from an unknown number. The person at
the other end told her that he had
mistakenly sent her BDT 15,000 instead
of BDT 10,000 and then asked her to send
BDT 5000 back immediately.

The stranger asked Sultana to hurry
up since her brother, Anisur, was waiting
at the bKash outlet, adding that he
couldn't call her since he did not have
any balance on his phone. Sultana
immediately returned BDT 5000 to the
number that called her. However,
moments later, Sultana got an SMS
which showed that she had only BDT
5000 left in her account.

A shocked Sultana rang the caller
back, only to find the number
unreachable. When she narrated the
entire incident to her brother, Anisur
went back to the bKash outlet and
confronted the agent. The agent claimed
to know nothing about the incident and
showed Anisur his call list and the
messages that he had dealt with in order
to prove that he had no involvement.

he case of Anisur and Sultana is

not an isolated one. According the

Dhaka Metropolitan Police (DMP),
incidents like these spike right before
Eid. Detectives arrested 14 members of a
gang in and around the capital on
August 29 involved with swindling BDT
13.50 lakh from hacking a bKash account.

Azharul Islam, Senior Assistant Police
Commissioner, Cybercrime Investigation
Centre (CIC), explains the process that
these swindlers tollow.

“There are a number of people who sit
around at popular mobile banking outlets,
waiting to take a picture of the register
(which contains details of the transactions,
such as the date, time, mobile number,
transaction amount, etc.) and send it to
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their fellow gang members via Facebook
Messenger, Viber or Whatsapp.

“They then start calling the numbers
from different SIMs. Since the calls come
almost immediately after a normal
transaction, people tend to believe the
story and send the money back without
checking their account,” says Azharul.

Aside from this kind of incidents, the
police have also recorded cases where
victims get fake calls from people who
claim to belong to well-known banks and
telecom companies and state that they
have won first prize in a lottery and that
the winner needs to send a minimal
amount of money to complete the
formalities.

“On an average, we receive 3040
complaints per month from people being
cheated through various mobile banking
outlets,” says Azharul.

Speaking to Star Weekend,
Shamsuddin Haider Dalim, bKash's
Head of Corporate Communications,
explains that there is no way that the
bKash server can be hacked.

“If the muggers want to withdraw or

transfer money using a cloned or
different SIM, the bKash account will be
automatically closed,” says Dalim.
Dalim believes that if agents and
account holders are more aware of the
dubious activities that take place at
times, the number of fraudulent
activities can be decreased significantly.
“We continuously train our agents and
provide them with manuals on how to
be safe while transacting money.
Additionally, there are awareness
building campaigns through mass and
social media, like TVCs or newspaper
advertisements so that the account
holders can act wisely,” he says.
Mahbubur Rahman Alam, Assistant
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Professor of the Bangladesh Institute of
Bank Management (BIBM) and a cyber
security expert, however, is of the opinion
that there just aren't enough awareness
programmes to make the major
stakeholders of the service conscious.

“It is said that there are trainings for
the agents, but are those sufficient? We
are happy that we have over five crore
mobile banking account holders and
seven lakh agents in the country, but do
the authorities monitor these accounts
properly? How can we get the necessary
information from these accounts that are
being misused?” he asks.

However, Dalim assures that bKash
does monitor the activities of agents as
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well as customers through records of the
transaction histories maintained by the
data centre and the control room. bKash
also preserves the hardcopy of the 'Know
Your Customer (KYC)' forms that contain
the personal information of the customers
including photos and NID numbers.
Transactions through mobile banks
have crossed the 1000-crore-per-day
average June this year. Currently, 17
mobile financial service licence holders
are in operation and two operators—
bKash and Rocket—dominate 99 percent
of the market share. These numbers are
likely to increase in the near future and
that means the sector needs to take
mobile banking security to the next level.
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