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Government of the People’s Republic of Bangladesh
National Health Library & Documentation Centre (NHL & DC)

Mohakhali, Dhaka-1212

Tel-9898867 E-mail: health_library@yahoo.com

Date: 08/03/2017

Invitation for Tenders
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Our books are available at:

Aziz Super Market, Shahbag: Prothoma (9664825), Pathak Shamabesh (01713034440) New Market: Book Web
(01712533330) Dhanmondi: Gyankosh (8623251), Baily Road: Sagor Publishers (9358944), Gulshan: Gloria Jean's

Coffees (01970008989), Banani: Ananya Crafts (9882542),0ld Airport: Bookworm (9120387)
Airport: Omni Books (8901808).
Chittagong: Batighar (01713304344) and Prothoma (01711649422)

Government of the People's Republic of Bangladesh

Department of Immigration and Passports
E-7, Sher-e-Bangla Nagar, Agargaon, Dhaka-1207

www.dip.gov.bd

Expression of Interest (EOI)

01

Ministry

Ministry of Home Affairs.

02

Agency

Department of Immigration and Passports (DIP).

03

Name of procuring entity

Director General.

04

Procuring entity name

Director General.

05

Procuring entity code

Not used as present.

Procuring entity district

Dhaka.

07

Expression of interest for

Selection of Service Provider for Comprehensive Annual Maintenance
Service Contract for Data Center, Disaster Recovery Center, Personalisation
Center, 71 Regional Passport Offices, SB/DSB, ICP, DIPHQ and

Bangladesh Foreign Mission.

08

EOl Ref No.

58.01.0000.102.26.001.17-953

09

Date

08/03/2017

KEY

Contract period

01st July 2017 to 30t June 2019 (It may extendable depends on customer
satisfaction).

INFORMATION

10

Procurement method

QCBS

FUN

DING INFORMATION

11

Budget and source of funds

Revenue Budget GoB.

12

Development partners (if applicable)

None.

PAR

TICULAR INFORMATION

13

Project/Programme code

N/A.

14

Project/Programme name

N/A.

15

EOQI closing date and time

22/03/2017, Time: 1:00pm.

INFORMATION FOR APPLICANT

16

Brief description of the assignment

1. On-site, On-line and Off-site Comprehensive Annual Maintenance
Service Contract of Department of Immigration and Passport (DIP) for
items/equipments of Data Center, SB/DSB, ICP Disaster Recovery Center,
Personalisation Center, Regional Passport Office's and Foreign Mission's
which are operational under MRP & MRV System and deployed in 39
Divisional Passport & Visa Office/Regional Passport Office, 65 Foreign
Elllgsll_?{g 70 SB/DSB, 26 Immigration Check Poaint (ICP) ICP Visa Cell and
2. Contractor shall be responsible for carrying out "On-Site", "Off-Site" and
"On Line" Comprehensive Annual Maintenance for : (a) HP Server Type A,
B, C. (b) HP Switch Type A, B, C, D (SB). (c) Juniper Router Type A, B, C, D
(SB). (d) HP 3 PAR System. (e) SAN Switch. (f) SAN Storage System. (g)
Tape Backup System. (h) Firewall System. (i) HP Desktop. (j) HP Laptop. (k)
HP Printers. (I} Doc Scanner. (m) Anti Virus. (n) LAN Connectivity. (o) Digital
Camera. (p) Digital Signature Pad. (q) Finger Print Scanner. (r) Bar Code
Reader. (s) MRV Printer. (t) Passport/Visa Reader. (u) Epson Additional
Printer PLQ-20. (v) Air Conditioner. (w) Generator with ATS. (x) UPS. (y)
Photocopier & (z) Mobile Unit.

3. The term comprehensive means vendor will diagnose repair/replace the
faulty equipment/system/component/peripherals/driver software whichever
and whenever necessary. All required Hardware/Software should supply,
E‘Etaﬂfd and delivery to respective offices under contract by the Service

rovider.

17

Experience, resources & delivery
capacity required of the firm/company
(Required documents and certificates

should be submitted with EOI)

(i) The firm/company must be registered as a firm or as a company of
People's Republic of Bangladesh Government. Company should submit their
Business Profile with offer.

(i) The firm/company should be in existence for over 05 years in trade as
on 30/06/2017 with maintenance turnover of more than BDT 05 crore per
annum during the last 05 years ending 30" June 2017, to be substantiated
with audited financial statements.

(iiiy The firm/company should have a previous experience in maintenance of
similar equipments in at least ftwo projects with Government
Department/Public Sector/Renowned Private Sector undertaking equipment
of Data Center, Disaster Recovery Center, Perso Center in
Linux/Unix/Windows Environment.

(iv) The firm/company must have expertise in On-site, On-line and Off-site
maintenance and repair of components, Data Center, Disaster Recovery
Center, Personalisation Center, Peripherals and other Hardware parts and
Accessories.

(v) The firm/company also must have employees with certification on HP
industry standard architecture, HP server and HP storage devices and
Network devices including Juniper certifications. For the guaranty of the
employees’ credibility individual employees CVs and authentic certification
must be submitted with EOI (Personalisation Machine would be out of this
EQI). Experience of Technical Expert must be shown on the basis of related
fields (Like Generator Expert, AC Expert).

18

Other details (if applicable)

Envelope containing the application of EOI along the relevant supporting
documents to be marked with "Expression of Interest (EOI) for selection of
Service Provider for Comprehensive Annual Maintenance Service contact
for Data Center, Disaster Recovery Center, and Personalisation Center,
SB/DSB, Foreign Missions and Regional Passport Offices, ICP, DIP HQ."

19

Association with foreign firms is

PRO

Joint venture firm may participate in combination with the local partner. In
course of level of action, the company would be liable to take consultancy
support by themselves, who has the experience in the similar field.

CURING ENTITY DETAILS

20

Name of the official inviting EOI

Director GGeneral,

21

Designation of the official inviting EOI

Director General.

22

Address of the official inviting EOI

Director General, Department of Immigration and Passport, Passport

23

24

Contact details of the official inviting
EOI

Bhaban, E-7, Sher-e-Bangla Nagar, Agargaon, Dhaka-1207.

DG, Dep artment of Immigration and Passports, Passport Bhaban, E-7,
Sher-e- Ban la Nagar, Agargaon, Dhaka-1207.

Attention: DD (Admin & Estt), Room No-609, Department of Immigration and
Passports, Passpurt Bhaban E-7, Sher-e- Elangla Nagar, Agargaon, Dhaka-
1207. Ph: 02-8181262.

| Contact details of the official for
technical clarification of EOI

Mohammad Shachhu Miah, Maintenance Engineer, Equipment &
Maintenance Section, Room No-303, Department of Immigration and
Passports, Passport Bhaban, E-7, Sher-e-Bangla Nagar, Agargaon, Dhaka-
1207. Ph: 02-8181164.

25

Special instruction

Total work plan and methodology shall be submitted along with EOL.

01 Ministry/Division Ministry of Health & Family Welfare.
02 Agency NHL & DC, Mohakhali, Dhaka-1212.
03 Procuring entity name NHL & DC, Mohakhali, Dhaka-1212.
04 Procuring entity code Not used at present.
05 Procuring entity district Dhaka
06 Invitation for Purchase of Bio-Medical Books.
07 Invitation Ref No. NHL/Bio-Medi/Book pur-7/2016-17/43
08 Date 08-03-2017
KEY INFORMATION
09 Procurement method Open Tender Method (OTM).
FUNDING INFORMATION
10 Budget and source of funds Revenue Funds.
PARTICULAR INFORMATION
11 Tender package No. 001
12 Tender package name Purchase of Bio-Medical Books.
Date
13 Tender publication date 09/03/2017
14 Tender last selling date 22103/2017
Date Time
15 Tender closing date and time 23/03/2017 12.00 noon
16 Tender opening date and time 23/103/2017 12:30pm
17 Name & address of the office Address
Selling tender document Office Room, NHL & DC, Mohakhali, Dhaka.
Receiving tender document Chief Librarian Room, NHL & DC, Mohakhali, Dhaka.
Opening tender document Chief Librarian Room, NHL & DC, Mohakhali, Dhaka.
INFORMATION FOR TENDERER
18 Eligibility of tenderer a) The tenderers should have updated valid trade license, Vat registration
certificate & up-to-date Taxes clearance certificate.
b) Experience certificate
(Details described in Standard Tender Document STD)
19 Brief description of goods Purchase of Bio-Medical Books.
20 Price of tender document (Tk) (non- | Tender document can be obtained by depositing Original Challan of Tk-400/-
refundable) (four hundred only) in the code-1 2711 0000 2366
21 Package | Group | Identification Location Tender security (refundable) amount | Completion time
No. of group Tk in days
Pkg-001 Nil Medical National ~ Health | 45,000~ (Tk= forty-five thousand) | Within 45 (forty-
Books Library & | only Bank Draft or Pay Order in | five) days from
Documentation favour of Chief Librarian, National | the date of
Centre, Mohakhali, | Health Library, Mohakhali, Dhaka contract
Dhaka signature.
PROCURING ENTITY DETAILS
22 Name of official inviting tender Dr. Md. Harun Ar Rashid.
23 Designation of official inviting tender Chief Librarian.
24 Address of official inviting tender National Health Library & Documentation Centre, Mohakhali, Dhaka.
25 Contact details of official inviting tender Telephone No: 02-9898867
Email No: health_library@yahoo.com
26 The procuring entity reserves the right to accept or reject in part or whole of any or all tenders without assigning any
reason whatsoever.
Dr. Md. Harun Ar Rashid
Chief Librarian
National Health Library & Documentation Centre
GD-525 Mohakhali, Dhaka-1212
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26

The procuring entity reserves the right to reject all tenders or annul the tender proceedings.

GD-522

Abu Sayed
Deputy Director (Admin & Finance)
Department of Immigration and Passports




