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N addition to the barbaric nature of the
I terrorist attacks in a Gulshan eatery and

Sholakia Eid prayer, these assaults
shocked us because of the social background
of three of the assailants. These three came
from the upper echelon of our society. The
socio economic background of these three
and several terrorists who have been captured
or killed since has turned the conventional
thinking about terrorism on its head.

The fact that young men from the privi-
leged segment of our society could participate
in such carnage was beyond any formerly
held explanation. The background of the
terrorists raises two obvious questions. How
can these well-educated and well-bred young
men be convinced to commit such heinous
crimes? And how were they recruited and
indoctrinated by extremists halfway around
the world? Some of these young people may
even be self-radicalized. In that case, what are
the sources of their self-radicalization?

The educational and demographic back-
drops of the young men may provide answers
to these questions. At the same time, this
information may also provide a potential
pathway to deter the recruitment and indoc-
trination of potential militants.

Recently disclosed information by the

The content of the
counter narrative must
be built using real and
compelling messages. In
the Harakat-ut-Taleem
campaign in Pakistan,
former extremists
provided the content
and participated in the
message. This may be
hard to do in
Bangladesh at present.
However, the messages
must address the issues
that motivate potential
radicalization.

T'S not easy, but
I one way to try and

maintain sanity is
by taking a worldwide
view of every situation.

Indeed our traffic is

in a mess, much due to
inadequate road-city
area ratio and our
driving etiquette,
which assumes that the
road belongs to my
grandfather. But after the Nice tragedy 14 July,
there was an eight-hour delay on England'’s
motorway heading to the Dover-Calais chan-
nel crossing. And I waited in an Emirates
queue at Dubat airport on 4 August for seven
and half hours to reissue a boarding pass
along with thousand others who were
stranded after the crash-landing of one of its
aircrafts. There you go; it can happen any-
where.

Our newspapers are replete with news of
rape and murder. So are they in England:
Four boys, one of them 12 vyears old, killed a
dad-of-four outside McDonald's in
Manchester. A 20-year old drunken bartender
was raped and killed by a loner twice her age,
who promised to see her safely home. A
former soldier threatened his ex would 'never
get to love another man' - then murdered her
as kids slept. A woman in her mid-thirties
paralysed another 60 year old lady with a
stun gun before stabbing her more than forty
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COMBATING TERRORIST PROPAGANDA
Need to launch digital counter-narratives

Dhaka Metropolitan Police, RAB and other
law enforcement organizations about the
inner workings of Islamist terrorists under-
score the role of the Internet in Jihadists'
modus operandi. The recruitment, indoctri-
nation and coordination of young people in
these groups is leveraged through social
media and internet based tools. In order to
thwart the information flow used by the
militants, the Bangladesh government has
recently blocked thirty-five web based news
portals.

However, the action of blocking certain
web sites is actually a futile attempt by gov-
ernments that aspire to interrupt terrorists'
information sources. The content of these
websites are quickly transported to new
domain names and search engines keep pro-
viding the same old propaganda with ease to
those who seek such information. It should
be noted that governments around the world
resort to blocking of websites that contain
incendiary material despite the fact that
blocking effectively blocks a URL (a Universal
Resource Locator or the web address) only
and fails to block the content that is swiftly
transported to a new website. The latest tech-
nologies on the Internet that facilitate

dynamic Web content generation only
enhances the quick transfer process.

What then is the course of action for
Bangladesh to fight the terrorists in the
cyberspace? A recent article in the Wall Street
Journal (“Tech Giants Target Terrorist
Propaganda,” July 31) cites a research based
approach to disrupt the recruiting and indoc-
trination of young men and women. The
research was conducted by the Institute for
Strategic Dialogue (ISD), a London based
think tank that studies the role of ideology in
promoting violent extremism. Three technol-
ogy giants Google, Facebook and Twitter
collaborated with ISD to test the effectiveness
of a “counter narrative” campaign. Based on
encouraging preliminary results of this study,
it would be worthwhile for organizations to
emulate the campaign in Bangladesh.

In the study, almost half a million young
adults and teenagers whose posted content in
Facebook included certain key words such as
“sharia” or "mujahideen” received a series of
video pop ups showing animated contents
with counter narrative messages to Jihadists'
agenda. The objective of the study was to
gauge the effectiveness of the messages and
targeting of potential extremists before they

are radicalized. The essence of the interven-
tion is based on the thesis that “.....itis a
battle of ideas”, stated Zahed Amanullah,
who heads the counter narrative initiatives at
ISD and a co-author of the study.

Two counter narrative campaigns were
used to target young people who could be
potentially radicalized by the propaganda of
Islamic State or such groups (a third looked
at right-wing extremists in the US). The first
US-based campaign included a video titled
“The Bullet or the Ballot” and was shared on
Facebook, Twitter and YouTube. It reached
almost half a million Facebook users leading
to more than ten thousand interactions in
terms of “likes,” “shares” and comments.

Harakat-ut-Taleem was the second cam-
paign aimed at dissuading potential recruits
of the Taliban in Pakistan. For security rea-
sons, an anonymous group ran the campaign
in Pakistan. This second campaign used Urdu
as the language of the video. The Facebook
reach of the video was more than two hun-
dred thousand views leading to over four
thousand interactions.

The Pakistani campaign is of particular
relevance to Bangladesh. The proliferation of
social media among Bangladeshi middle and

upper middle class youth is self-evident. This
is the part of the cyberspace where militant
propaganda is the easy to find. The educated
youth targeted for recruiting by the terrorist
groups are frequent visitors to social media.
Campaigns adopted in Bangla can be effective
counter narrative in this space.

A noticeable characteristic of these counter
narratives is the non-governmental creation
and implementation of the campaigns. The
researchers avoided any association with the
government in order to not taint the messages
with any state support. The non-government
nature of the counter narrative campaigns
enhance the legitimacy of the intervention to
the target audience, that is, the young people
seeking spiritual and political directions.

Amanullah offered me several insights
from campaigns that have been conducted
by his organization in several countries. First
and foremost, the content of the counter
narrative must be built using real and com-
pelling messages. In the Harakat-ut-Taleem
campaign in Pakistan, former extremists
provided the content and participated in the
message. This may be hard to do in
Bangladesh at present. However, the mes-
sages must address the issues that motivate
potential radicalization.

This takes us to the second insight. The
motivations for radicalization can be catego-
rized into push and pull factors. Push factors
include corruption in our society and a lack
of opportunity to make a difference in the
society while the pull factors include state
building which happens to be the biggest
draw for the Islamic State. Counter narratives
must address these motivations.

The third insight was about the Internet
based software used in the campaigns to
target potential would be extremists. These
targeting tools were digital applications
already in existence and used by technology
giants such as Google and Facebook for mar-
keting purposes. Therefore, no new software
would be necessary to launch such counter
narrative campaigns in Bangladesh. However,
“there is need for capacity building before
successful campaigns can be launched,”
Amanullah suggested to me in a video confer-
ence. “People have to be trained to create and
deliver the counter narratives.”

After the recent carnages in Gulshan and
Sholakia, we need to engage in such capacity
building to provide an alternative explana-
tion of the world to potential extremists
among us.
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The writer is a Fulbright Fellow and Professor in California
State University

OW Nnot to win an election?

times. A woman drank a cup of ice coffee 'her
friend had laced with cyanide’ before collaps-
ing and dying. These are some August head-
lines from only one newspaper, London's
Mirror.

Our politicians have been tearing each
other apart for decades, but most often by
implying their notoriety, not always naming
them in public. On the other hand, in the
build-up to the November LISA elections,
GOP candidate Donald Trump has called his
Democrat counterpart Hilary Clinton a "liar”
and Hillary dubbed the Republican nominee
“the most dangerous presidential candidate
in the history of the United States”. Ouch!

While our politicians are hell-bent on
winning, and I assume so is email Hillary, but
it appears DDT (Donald “dangerous” Trump)
is doing everything that can possibly see a
successive democrat in the White House.

Trump, despite his repeated business bank-
ruptcies, massive overseas investments and
wholesale employment of (cheap) foreign
workers, promises to change America by
annulling international economic pacts and
giving jobs back to (dearer) Americans. He
needs to change himself as an example for his
electorate,

He began his nomination campaign by
deliberately distancing various ethnicity and
religion from his Republican party, and dis-
counting votes by his every utterance.

Trump's attack on Mexicans was an infot-
mation lapse. He seems to have no idea about

the situation on ground and declared his
intention to construct a wall on USA's border
with Mexico. But there already exists a
fence/wall along almost one-third of the
2000-mile long border. And lawmakers were
already planning to build another 700 miles.
He has no perception about Islam, and
launched an unacceptable tirade against the
religious minority by announcing that he
would bar Muslims from entering his coun-
try, to which his German grandfather
Frederick arrived in 1885, followed by his

CNN
German grandmother.

For a person who is ancestrally 100% for-
eign, Donald Trump wanted to round up and
deport 11 million undocumented immigrants
because “they steal jobs, drain public benefits
and do not assimilate”, all arguments falling
flat. And so now he says he would only
deport what he calls the "bad dudes.”

According to data cited by the Wall Street
Journal, every one new immigrant creates 1.2
new jobs for local workers. Cato Institute
estimates undocumented immigrants pay an

estimated $13 billion in payroll taxes a year
to fund public benefits they'll never be able
to receive. With regard to social integration,
to “most conservatives American-ness is
synonymous with whiteness”. They want to
call that culture. One might also call it rac-
ism,

Trump has further alienated swing voters
as well as Republicans by patting Putin of
Vladimir fame and embracing Russian poli-
cies. The result is that one in five registered
Republican voters, 20 per cent, now want
Trump to quit the presidential race, "reflect-
ing the turmoil his candidacy has sown
within his party” (Reuters/Ipsos poll 10
August) The same day's front page of New
York Daily News called for Donald Trump to
end his presidential campaign - writing,
"This isn't a joke any more".

No wonder that, like many Bangladeshi
politicians, Trump is already trumpeting that
come November, voting will be rigged, a
claim president Hillary-backer Barrack
Obama has categorically shunned.

We usually point out the differences
between Bangladesh and the West, and rarely
acknowledge the stark similarities; only our
jovial Chokku Miah could never have threat-
ened a major political party. For good and for
worse, Trump in fact is intimidating both.
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The author is a practising Architect at BashaBari Ltd., a
Commonwealth Scholar and a Fellow, a Baden-Powell
Fellow Scout Leader, and a Major Donor Rotarian.
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