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Future plans -

DSD plans to take a step at a time.
Nazia's goal is to create an even larger
and more helpful community. She plans
on releasing a smartphone app in the
future to ease the process for members.
DOG LOVERS OF BANGLADESH!
How it started -

When Daniel Rahman bought his
first dog eight years ago he did not
know a lot about pet care. He found
himself searching for information
almost everyday, but could not find a
comprehensive source. That's when he
decided to open a Facebook group to
connect all the dog lovers of the country.

Daniel, with a passion for digital
marketing, knew that Facebook will

eventually become a powerful, virtual
platform to connect people with simi-
lar interests.

What they do -

The impact of the group, boasting
almost 20,000 members, is massive and
“beyond anything I could ever imag-

ine,"

said Daniel. Besides exchanging

important information about pet care,
members of this group have collectively
rescued a massive number of dogs.
The group has also incited positive
social change and tolerance, and has
even managed to convert numerous
animal haters into animal lovers.
Future plans -
It has been a year since Daniel banned
dog trade in the group. With the aid of
the members of Dog Lovers of
Bangladesh, he aims to create a move-

ment to stop any dodgy dog trading
businesses. Other plans include extend-
ing the stage for rescue and welfare of
other animals like monkeys, elephants,
crocodiles, etc. He has already launched
a second page called Bangladeshis for
Animals to achieve that goal.

Daniel's dream is a Bangladesh free
of animal cruelty and he has decided to
stand up against it by making effective
use of digitisation,

OPAL FASHION WEAR

How it started -

Rubaya Deepa is a Dhaka University
student who was initially a freelancer.
However, when she realised that she
had the capital and the resources she
decided to take a leap of faith and start
her own Facebook business. Now she is
the owner of a Facebook page which

has a massive 610,000 likes.

What they do -

Opal Fashion brings quality clothing
and jewellery for women from abroad,
making these items more accessible to
the Bangladeshi population. The collec-
tion ranges from clothing items like
gowns, dresses and shoes to accessories
like handbags, body jewellery and
sunglasses. The page is a fashionista's
dream come true.

Although Rubaya started small
within the confines of her home, she
has now expanded her business to
include a proper office with full-time
employees. She believes that many
entrepreneurs taking part in the
Facebook business scene do not take
risks. Rubaya considers this to be a
huge mistake and believes that a busi-

 SERVICES AND QUALITY )F LIF

SILVER JUBILEE SPECIAL

LIEESTYLE

ness cannot prosper if the owner is not
willing to take chances.

She also maintains that starting a
business is very easy and that the prob-
lems and challenges come afterwards.
These can range from losses, problems
with investment, shipping, marketing,
delivery, product selection (you must
keep up with the trends) and most
importantly, customer care. The Facebook
ban was a huge hindrance to her busi-
ness, causing sales to fall by 90 per cent.
It is Rubaya's belief that those who have
the grit to work through such problems
ultimately survive while those who do
not, become discouraged and give up.
Future plans -

A website for Opal Fashion Wear is
almost complete. Rubaya's aim is to
have the website, an app and their

about the socioeconomic effects and
potential of internet businesses:

The Underdogs

In Bangladesh, these businesses still
exist on a miniscule scale when com-
pared to internet marketing in coun-
tries like China and India. The entre-
preneurs and clientele both belong to a
defined section of Bangladesh which
usually ranges from the upper middle
classes to the higher classes of society;
they are also usually young, tech savvy
individuals.

However, the story does not end
there. It has been seen that these busi-
nesses are growing at a faster pace than
normal businesses, Observations into
past cases show that though these busi-
nesses start on a small scale, they then
extend to global dimensions. Thus,
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showroom ready by March. She also
plans to start her own clothing line. All
of these endeavours are under process
and Rubaya will soon announce them
officially.
Potential and Impact
If anything, these groups give us a
picture of the impact of a digital
Bangladesh. We've heard a thousand
times about the detrimental effects of
social networking sites. However, these
groups show us that the increasing
digitisation has a positive side too: it is
providing a highly interconnected
platform which opens up new avenues
especially in the blending of technol-
ogy and business.

Speaking to Professor Mustafizur
Rahman of Center for Policy Dialogue
(CPD) reveals a number of points

internet businesses remain an exciting
prospect with a huge potential for the
future and the present.
Employment generation and inde-
pendence
The owners of these groups are usually
young entrepreneurs, often students,
who are in need of an income.
Facebook businesses allow such indi-
viduals to earn money which would
not be possible otherwise, as they do
not qualify for proper jobs. Other than
that they also employ other people and
deliverymen -- creating more employ-
ment opportunities. Recently young
housewives have also been participat-
ing in the Facebook business scene.
This reveals another side of
Facebook businesses. They are allowing
females, who would possibly have
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Observations into

past cases show
that though these

businesses start on
a small scale, they
then extend to
global dimensions.

faced social stigma if they opened their
own shop, to operate their own busi-
nesses. In an ideal world this stigma
would not be present at all. However in
the Bangladeshi society, parts of which
are still immensely conservative,
Facebook groups are allowing women
to become independent. It's a start, to
say the least.

Fraud and Security

Although these businesses are opening
up many positive avenues, they are also
creating pathways for dangerous ones
as well. Stories of fraudulent Facebook
stores have already started sprouting
up. As the number of these businesses
increase, security will become an
increasingly vital issue. It is very impor-
tant for users to be wary when choosing
where to spend their money online;
cash-on-delivery is probably the safest
option to choose right now.
Developments in the online banking
sector will ease the process of online
shopping for users.

Besides driving most of the popula-
tion of Bangladesh crazy, the banning
of Facebook showed how much
Facebook businesses have grown when
numerous business owners protested
about their losses.

The Internet is making way for an
exciting future. It is evident from the
success of the Facebook pages men-
tioned above that if used effectively, the
internet is an immensely useful tool to
connect people, leverage significant
positions and earn revenue. Their suc-
cess should be a call for all individuals
and organisations to evaluate their
place in the galloping digital race,
which is leaving older strategies behind.

The writer is a contributor for Lifestyle, The Daily Star.

Photo: Facebook and LS Archive

ssssssansmemEn

.
T i LT
A s
I'I-illll-'-i-ll-ll!lllr

..
PR s R R E

MM A R
3 N R e e owow

S R R

| e i v |

o (ESECGD AT R 19 (DBSS)
o P Rawm FiE (555)

o A Rerw TN (C55)

o {FamE Aarg i (MS5)

o VR f&fEmEn €19 (15R)

o e TE I (MIS)

o T (AfEfPE #i (DBS)

o Tfomm ofen & (JSs)

o A3 Pored oo aes
® FiE oifgen fornfEs

........................

A\

BDBL

SRR

o i aE

o TAIEE 9 (w1 SewEEl) S WD
& T (D

o GElD FEyE am

o TS 9

& CETOE A

o 7 foelm geirgm am

o 7% o (mrnfres anfeiEne) am
o TEEIE 3 T A

E G | [ WACTAC L o [ BT N e G | P [T

BANGLADESH DEVELOPMENT BANK LIMITED
A STATE-OWNED SPECIALIZED COMMERCIAL BANK

- .'.;F'l.l : ._..
-

o -li-l‘.li
II-III-.I._!__.__._

¥
-
___:._:‘_!-,-.-q---l-l.---n-ln--q---lq-: -

w
-
o

S e

EER A aln a4 a. aoa a8 R

i 6 B e E
LI

'.l.'ll._r_?I'I'I.iill‘IIII.'III'I.I' v
ook ey oy &
i
i I}

emami

OILS
NONE

Damage Control Hair Oil

T™M

&

et cotad *f&re

N ‘TW! W S WE‘
* (i e oI AR I |
% BTSSR (@I F(F |

* R L T&Y, *& qR I |

FIOTT (FGE AL

odVI0oNV0oV9q)

[ Positive/HAVAS Worldwide/16



