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As China growth flags, analysts
welgh alternatlve indicators

Chinese home buyers visiting a housing fairin Yichang, China.

AFP, Bejing

As oncesstellar growth rates start to dip, watchers

of China’s'mammuth economy worry that it

could be worse than it looks because the official

figures mighunot be telling the whole story.

But amid mistrust of government numbers,
economists are divided over what other mea-
suremerits they can use.

Official ‘growth figures last vear were the
slowest in nearly 4-quarter of a century, and

dropped to seven percent in the first half of this

year — suspiciously close 1o government predic-
tions.

However, there is an emerging consensus,

among economists that real growth in China is
lower
Official data is "mendacious”, said Willem

Buiter, chief economist of Citigroup, who esti-

mates the growth rate as "4.5 percent or less;"
according to Bloomberg News.

The' median estimate proffered by eleven
other economists consulted by Bloomberg was

6,3 percent.
Analysts have Iang_nutﬁzd the political nature

ol 'economic ‘statistics in China == where the

ruling Communist Party depends on growth for
legitimacy, |

"The importance ol economic performance
o local officials’ evaluations historically pro-
vided a strong incentive to provide a rosy picture
to higher levels of government, " Goldman Sachs
said ina repornt this maonth,

That means that if you'add up all the growth
reported by the provinces; it regularly exceeds
the national rate.

Figures are also! puhhsha-d diﬁr.‘uncﬂuneg

quickly; It took officials less than two weeks 10

unveil this year's second ¢uarter growth, com-

pared with a month inthe S,

The International Monetary Fund (IMF) said

in 'mid-September that China could "further

improve” the guality and the transparency ol its

data;

France's finance minister Michel Sapin said

‘this month: "Nobody today believes with abso-

lutely certainty that [the official figure| corre-
sponds with reali lty
‘China’s expensive efforts/to support diving

stock markets and a sudden devaluation of the
yuan this summer sparked fears that headline

growth data is increasingly out of touch with
reality,

Noless an authority than China's premier Li
Kediang has expressed doubts about the accu-
racy of the country's GDP figures.

Leaked LIS diplomatic cables show that as the

top official in Liaoning province in 2007, hetold

the then-UIS ambassador that such data was
"man-made" and thus unreliable.
‘When evaluating the economy; Li said he

focused on only three indicators - electricity

consumption, rail cargo volume, and the
amount of loans issued, according to the confi-

dential memo released by the WikiLeaks website
inlate2010. | -
"All other figures, especially GDP statistics,

are ‘for referénce only, he said With a smile,"

according to the cable.

And the three indicators that make up this "Li

KegiangIndex" reveal a bleak picture.

Electricity consumption rose only 1 percent
from January to August, the slowestin 30 years,
the official Xinhua newsagency said.

The key manufactu rmg sector has contracted
for seven months, according 1o the independent.

Caixin Purchasing Managers* Index ('M1).
China’s top economic planner the NDRC last
week defended "the credibility 'of 7 percent

economic growth”.

[n an apparent dig at fans of the Li index it
said power use and rail freight are less reflective
of overall economic activity given the "major
changes China's economic structire has undei-
gone inrecentyears”.

The much less énergy-intensive service induis-
try was responsible for 49.5 percent of GDP

growth in the first half of 2015; whereas ithe

contribution of heavy industry shrank drasti-
cally,

‘Some analysts have also weighed in against
the Liindex, - |

"Since the first hall of 2012, China's services
sector has become the main driver of its eco-
nomic ‘growth,” said Nicholas' Lardy of the
Peterson Institute for Ihternational Economics
inan analystreport.
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Muhammad A [Rumea}
All joined Bangladesh
International Arbitration
Centre as chief executive
officer on October 1, the
‘cenire said m-astate-
ment yesterday.

DHAKA BANK

Abdul Hai Sarker, founder chairman of Dhaka Bank, opens the bank's 83rd branch in Sherpur, Bogra yesterday.
Niaz Habib, managing director, was also present..

Nickel crisis rocks French islands in Pacific

Al started his career
with- ANZ Grindlays
Bank in Bangladesh in
1975 and became chief
executive of the bank's
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Request for Expressions of Interest (International)

| Ministry/Division

Ministry of Financelinternal Resources Division.

Agancy

Nafional Board of Revenue (NBR).

Procuring enlity name

Project Director, VAT Online Project, NBR.

Procuring enlily code

/A,

Procuring entity district

Dhaka.

EQ! for selection of

Consulting Firm {Lump-sum}.

Title

Consuflancy Services for CONTACT CENTER AND CENTRAL

PROCESSING CENTER SERVICES

EO! Ref No:

08.07.0000.068.11.005.12(70)2015,

Date

04

10.2015.

KEY INFORMATION

Proctrement method

Quality and Cost-Based Selection (QCBS).

FUNDING INFORMATION

Budget and source of funds

Development Budgel, GoB.

Development partner.

World Bank.

PARTICULAR INFORMATION

X ru}ﬂctfpmgram name:

'VAT and Supplementary Duty Act. 2012 Implementation

EQI closing date and time

| INFORMATION FOR APPLICANT

28

(VAT Online) Project.
102015, m{]HEﬁ

Brief description of
assignment

Contract Package No.. SD3

Scope

of services under the proposed assignment includes but js not

Iinﬂted 1o the following:

F

¥

'hencfunarks based on performance . object

‘networks, intemet bandwidih,

Managed services for ﬂ?’ETEIPE]I'ET‘E Cantact Centre {i.e. a taxp E}yer
care facility) fo answer quenes from taxpayers regarding the new VAT
law'and providing a cenfralized point of contact for taxpayers
reqt_;_lre either general information about their obligations under the new’
VAT law or who have specific enguiies conceming their VAT
compliance.

who!

‘Answering queries on resolving any difficulty in-using the VAT Online

System (IVAS-Integrated VAT Administration System) including VAT
reglstration and return submission,

Mesting Service Level Agreements (SLA) on Call Center senvice:
ves of call attempts fo
‘connection ratio, call waihng times, pefiodic caller satisfaction strveys
Blc.

Increasing (or decreasing) the number of hours. days and shifis,
number of agents according to call volumes and workloads,
Ensuring at own costs all provisions of the Contact Center, Including
physical SPEEB. servers, 'CRM software, PCs, networks, inmrn&l
‘bandwidth, power backup, computer telephony integration (CT1),
hunting numbers, efc. NBR shall provide a single Bangladesh-wide
shori code telephone number for use by the Conlact Center.

Providing monthly, quarterly and periodic reports to NBR an: call
stafistics, query/complaint resolution rate, types of queries, etc.

Managed services for a Cenfral Processing Centre:(CPC) for data
capture of registration forms, monthly VAT/Excise/SD retumns and other
formsireturns filed on paper In VAT offices; and sent lo the CPC on a
gontinuing bass. | N -
Ensuring at own.costs all provisions: of the Central Processing Canter
including physical space, servers; CRM software, PCs; scanners,
r baa:.kugcand collection of manually:
submitied forms/feturns from fleld offices, e
Workloads for the CPC are derived from expecied 200,000 VAT
registrations:and 60,000 monthly returns, of which initially & substantial
portion shall be flled manually and gradually decreasing over time as
taxpayers move o online ﬁling

AFP; Nowntin

Plunging nickel prices and the market
woes of ‘world mining giant§ have
shaken the French temitory of New
Caledonia, a tropical archipelago in
the Pacific that is: hostage 1o the
metal's fortunes, |

Though best known for its stun-
ning lagoon; pristine beaches and
diverse ‘wildlife, New Caledonia's
economy actually relies heavily on
nickel, discovered here in the 19th
Centuty.

The price of nickel - essential to
the manufacture of stainless steel -
has plunged 35 percent so farthisyear
to a six-and-a-half year low of less
than $10,000 (9,000 eurss) a tonne.

A slowdown in economic growth
in China, the world's biggest con-
sumer of nickel, and stockpiles of the
metal amounting to more than
450,000 tonnes, have depressed the
market.

"We'were already ina deteriorating
situation when the crisis hit because
every sector was in a slowdown. 1
think we are not far from zero eco-
nomic growth,” Catherine Wehbe,
director ui’ the employers' federation
Medefin New Caledonia; told AFP.

The federation s calling fora cutis
government spending and for New
Caledonia's economy to be diversi-
fied, moving away from what it
describes asan “all nickel" mental lt;r

The archipelago, "'which has an
estimated one-quarter of the wnrld s
nicke! reserves, fretted this week as
market turmoil engulfed Anglo-Swiss

vency

mining giant Glencore; which owns
49 percent of the Koniambo Nickel
smelterin thenorth of the territory,

Glencore shares plunged 29 per-
cent. in London on Monday 'but
regained the losses later in the week
alter protesting that it has "no sol-
issues”, Its shares have never-
theless tumbled by about 70 percent
this vear.

Clencore has invested more than
$7 billion in Koniambo Nickel, which

has: been troubled by technical diffi-

culties:as it seeks to ramp up produc
tion.
Though the complex is 51-percent

owned by the Northemn' Provitice

populated mostly by the indigenous
Kanak people, Glencore provides. 95

percent ol the financing.

On Monday, the head of
Glencore's mckd unit, Kenny Ives,
mel with French overseas territory
minister George Pau-Langevin. No

‘details of the 1alks were released but
speculation about Glencore's future
in the project runs rife on the archi-

pelago.
~ "We' know they did not. buy
Koniambo 1o lose money," said Yann

Vu Van Lang union representative at

the smelter. "Today, we areall scared
New Caledonia's historic nickel
producer SLN says it is losing about
125 million euros a' month and
shares in its Paris-headquariered

parent company, mining group
Eramet; have fallen 50 percent so far

this year.
'Iiis a deep crisis; Today; 80 per-
cent of nickel producers are losing

money, " said Daniel Katrawa; general
secretary Of SLN.

Brazilian 'multinational miner
Vale warned in January that 2015

would be a decisive vear for its

smelter; which is increading output
in the south of the archipelago. Vale

hasinvested morethan $7 billion in

theisland but the commodities crash
has squashed its ambitions to break
even for now.

‘The group, its shares now at.a 12«

year low, will review all of its projects:

in November.

Private ore exporters, whose major
customers are Japan and Australia,
hiope they will be able to keep going,
solongasithe crisis doesnotendure.
~ The exporters” Key concermn is the
failure of local leaders to agree on'a

‘miningstrategy.

"We have no visibility on what they
want to do with us;"  said Xavier
Gravelat, head of the ore exporiers’
syndicate,

The organisation wants.to be able

‘to expoit nickel ore freely to China, a

route that has provoked controversy
within the government, with some

leaders fearing that selling ore fo

China ‘wotild lead 1o selling the
resource off too cheaply. A draft
accord has been signed but is now
bogged down'in legal and political
FOWS,

Further complicating the outlook,

‘pro-independence Katiaks are calling

for ore exports to be halted in 2019
nnless they are destined for off-shore

smelters in which the arclipelago has:

an interest.

local operations in
1997.

In 2000, ANZ'in
Bangladesh was taken
aver by the Standard
Chartered Group, and

Alicontinued as the

CEO for Bangladesh of
the combined opefa-
tions of the two Banks;

according to the state-

ment,

He joined Bangladesh
Bank as deputy governor
12002 and five years
later he took over as
managing director of
enterprises and invest-
ments at Brac,

He was the chairman

of Brac Bank and bKash
and alsa sat on the
board of Brac and Brac
International.
~ Heis a member of
the technical advisory

commitiee of

Bangladesh Investient

Climate Fund, and
Alliance for Bangladesh

‘Waorkers Safety (LISA),

Al also served on the

boards of Global
Alliance for Banking on

Values and Perforiance:
Based Funds Initiative of
IEC/World Bank,
Washington:

Ali-was made a fellow

‘of the Institute of
‘Bankers, Bangladesh and

18 an economics gradu-
ate of Dhaka University.

Expsrience, respurces and
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(@) Registration paper of the firm(s);
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Interasted eligible firms should provide information demonstrating that

they have the required qualificalions and relevant experience o
perform the services. The short-listing criteria are:

General experience of the firm(s);

Experience in projects of similar size, complexity and technical

specialty;

Financial soundness of the firm;

Staffing and logistics of the firm;

While indicating information related to (b), it shall be made clear

whether respansibility of the firm was in capacityﬂ of a principal firm

(lead partner) or as an associated firm (sub-consultant/JV partner).
Consultants are required to meet the following; |
The minimum Average Annual Service Tu mﬁuerof last three (3) years.

shall be USD:0.5 Million.

The minimum specific experience as a Lead Conlractor in providing
Call/Contact Center and Data Caplure/Processing Center Services of
al least two (2) contracls of similar nature, complexity and.
methods/technology executed in the last five (5) years.

The minimum amount of working capital i.. llquid assets and/or credit
facilities het of other tontractual commitments of the sugcessful firm,

‘specific o this procurement, shall be USD 0.25 million.
The essential equipm

=

ent to be made available for the contract by the
successful firm shall be:as follows:
Office space and equipment and physical Infrasiructure for the
Cenlers
ICT related hardware and software as required by the firm’s
solution, approach and methodology,
All such property and equipment will remain the property and
msmnﬂibthty of the firm.
Consultanis are requested to submit the following supporting
against the above-mentioned criteria:

_ ] J‘u’ agreament/letler of Intent (if applicablg);
8) Flm's brochuire;

qu Audited financial reports for last three (3) years;

Service experience record (including nature, total cost, total input
In terms of person-marith, employer, location of service, etc.
Maximum nurﬂber of partners in the JV shall be three (3).

Other defalis {if applicable]

N

VATO
‘Administration’

niine Project has engaged a suppiler for ts Integrated VAT
ystemn (IVAS) to automate the VAT management
systern of Bangladesh. IVAS will provide application software and dala
conneclivity facilities that the Contact Center and Central Processing
Center will use for tax-payers enquiry.

The provision of these setvices is complementary and crilical to the

suceessiul launch of VAT Online facilities. The Contact Center and

'Central Processing Cenler sarvices are expecied to commence in April

2016.

Service tenure: 48 (forty-eight) months from the date of
commencement of service which may be ‘extended upan mutlal

consent. |
'The central assignment location will be in Dhaka; occasional trips to the-

field officas may be required.

The professionals required for Contact Center:

1) Contract Manager 2) Hardware Engineer
4) Software Engineer

3 ‘Training Coordinator
| 6) IT Support Executive

5) Operation Manager
Tramed antﬁ
16 firm shall engage sufficient number of above professionals and
other staff as required for mﬂaung the SLA benchmarks st by the
VAT Online Project. :
The professionals required for Central Processing Center:

1) Contract Manager 2} Hardware Enginear
3 Training Coordinator  4) Software Engineer:
5) Operation Manager  6) 1T Support Executive
1_LﬂlilﬁataE'-:\ltlture Operators, S

firn shall engage sufficient number of above professionals and
other staff as required to meet the performance: tequirements set by
the VAT Online Praject.

‘Shart-listing will be made |nl accordance with the “Rule-115 of Public.
Procurement Rules (PPR)-2008" applicable In Bangladesh avafiable at
Www.cptu.gov.bd.

Interested firms may submit EOI In:person; by courier or by e-mall within

1he time mentioned above.

Assaciation with forelgn
firms

Encouraged but not essential.

Procuring entity detalls

VAT Oniine Project, IDEB Bhaban (7% Eipar), 160/A, Kakrall, Dhaka-1000,

Name of official inviling ECI

Md. Rezaul Hasan.

Designation of official inviting
EOQI

Projest Director, VAT Online Project; NBR.

Contacling detals of official
inviting EOI

Tel'Off; 00 86 02 8322306
Fax : 00 88 02 9348514
E-mail pdvatonine@grmail.com); rezaul, hasan@nbr:gov.bd:;

roufcus@yahon.com

The procuring entity reserves the right to reject any or all the EOls without assigning any reason.

GD-3172

Md. Rezaul Hasan
Project Direclor



