DHAKA SATURDAY SEPTEMBER 19, 2015 ADVERTISEMENT The Daily Star |
TILEISH T FLP et SRS orIER g of Bangiadesh

FPassport BEhaban, E-7 Sher —e- Banglanager, Agargaon, Dhaka-1207

WWWWGT Invitation of Expression of Interest (EOI)
{:Wm (CHTEE GOF Wed 1. Ministry/ Division Ministry of Home Affairs
- 2. Agency Department of Immigration and Passports.
GG HCPeT, DIF[-d000 3. Procuring Entity Name Project Director
4. Procuring Entity Code Not used at present
I 't t' f T d 5. Procuring Entity District Dhaka
nVI a |On Or en ers 6. Expression of interest for For selection of Service Provider to continue the Support service
Selection of for Data Centre and Disaster Recovery Centre.
R -5 G/ArEe-o/Aae@/ RIS/ F/200 wifers Sv/os/2056¢:3 7- ﬁg{ RIIT;‘-' gu- & date MRP-MRV/Estt/Tender-MRP/8-01(part-5)2014
T e o =T . RMATION
01 | Ministry/Division Ministry of Posts, Telecommunications & Information Technology. 8. Procurement Method QCBS
| FUNDIND INFORMATION
02 | Agency BPO | [o. Budget and Source of GOB Fund
03 | Procuring entity name Postmaster General, Metropolitan Circle, Dhaka. | Gl becksmanitanrers o
. . T PARTICULAR
04 Prr:!curmg entity district Dhak"a . | s
05 | Invitation for Repair works of different Postal Quarters & Office under Metropolitan | [11. | Project/programme Code Not applicable
; 12. Project/programme Name Mot applicable
Circle, Dhaka. | [13. | EOI closing/Receiving date | 08%Qcf2015, Time:1.00 pm
06 | Invitation Ref. No. qf W CIGl/Rree-o/AaTa/(ETeATEE /200, ©ifdus R N FOR
APPLICANT
b*bfﬂhf&ﬂb&'@% | 1 |14, Brief Description of The main objectives of the assignment are (i) To provide
ate Assignment professional services for managing the activities at Data centre
U? D t 16;09!2015 and Di t R Cent F i i f MRP d MRV i
i . | isaster Recovery Centre. For issuing o an in
08 | Procurement method LTM (Limited Tendering Method). Bangladesh and (ii)) Support of Passport and Visa issuance
procedure. The technical/professional staff of the firm It, int
L BUdQEt and source of funds GOB A alia, will perform the fnllnuﬁing: I by
10 ijectfprngramme name N/A a) System Administration and management of total Data
11 | Tender package name W1, W2, W3, W4, W5, W6, W7, W8, W9, W10, W11, W12, W13, W14 gg“mt:;njﬁ;:ti'j’;;ﬂ;“g;?f;g Dﬁ:’,’;’f’a';'f;:; bbbt
8 W15 team management.
12 | Tender last selling date 20/10/2015 (upto 17.00pm). b) Network Devices and Connectivity Operations,
: : i Troubleshooting and Configuration, VPN management,
13 | Tender C|D5Iﬂg date and time 21/10/2015 (Llptﬂ 1300[3!“) ISP communication, Security measures, Antivirus and
: . | incident ;
14 | Tender opening date and time | 21/10/2015 at 14.00pm. S e
15 | Address of the office selling | Office of the Postmaster General, Metropolitan Circle, Dhaka. ' Bl T Rl St it il i Sl il
tender document troubleshooting and configuration.
16 | Receiving tender document By post (must reach before closing time) or in the tender box kept in d) Datacenter and Disaster Recovery centre system support,
: z : : licensing, Active directly, Email server management, Web
the room of Executive Engineer, Metropolitan Circle, Dhaka. _ server, Domain, DNS, Backup devices, Storage.
17 | Opening tender document Office Room of Executive Engineer, Metropolitan Circle, Dhaka. e) Maintaining Central Database and all RPO/FM database
18 | Eligibility of tenderer (a) Enlisted/renewed contractors up to June 2016 under this office. et g e U Mot e ol
19 | Brief description of works Civil, Sanitary & Electrical Works. _
: | ) Maintaining Central Application, AFIS and database
20 Particulars of Package: operations, query, investigation, Fulfill required data
E[ﬂ:'?f ﬁ e ” T’E T{EB' ﬁﬁ < E‘Fﬂ' ' ™ ! o | related activity as required by government officials.
o W T ﬂﬁ'ﬂT‘T T’PTI'F g) Maintaining Network, Hardware, servers, system, AC,
<R ) ({??I & Precision AC, Power, UPS, Firefighting ang complete
infrastructure monitoring of Datacenter, DR centre, RPO,
TIEYeE S | (TS mf:? FM, SB/DSB, ICP and MOFA in shifts to cover 24/7
UT0S Sal Eﬂﬁaﬁl £ [45] T ( ) presence.
SET FATS h) Supervision of every shift of Help Desk for RPO, FM, ICP,
q ol 2 SB/DSB in shifts to cover 24/7 availability over phone and
W} Eﬁ) digital communication, Operations and management of
Ticketing and login software.
W1 | sfefa@ et Sreee aF-2/b, 9%-Yy, | ¢,90,589.00 3,000/- 3¢,000/- Q¢
i echnical Professional Staffs must be stationed in an
i) Technical Professional Staff b tioned in DC and
aF-9fq, f&-u/5/3, «@EB-33/08, «2b- DR Location to be approved by PMO.
2 A ] 33 15. Qualification and Intending service provider shall have to submit the following
hh{bqﬂ’ & ﬂfﬂﬁb’ e hﬁb’ f& Qﬂafhﬁ, fo Experience document along with EOI. In order to provide the services the DIP
2/8/3, &, So/20 fE-s/o/e, fE-o/3 /0, ©25- consider that the consultant is required to fulfill following key staffs

The minimum required qualification and experience of technical/
| _Qﬁfgb,_%ﬂ'@f_i CIGIG] W_lﬁ'ﬂﬁ (TS e | | professional staff are as follows:

W2 | sfefam fore Fmemmim 3-5/0, a@-9/sy, - 2,d2,299.00 ¢oo/- q,¢00/- Yo 1.
oft, fa-av/ss, fa-:3/8, 9w-8fe, fa-

Company Name and Experience: Company must have

a. Adequate documented experience in IT sector.
}qujgjfgﬁ_hjﬁhwqﬁ TS T | b. g:l::i%equate documented experience in Managing DC and
W3 | sfsfa= fae e GE-5/52, a9F-3/¢/, 9,89,:29=.00 ¢oo/- »,000/- \Te) c. Adequate documented experience of Oracle Database and
Oracle Security Implementation including Database
fE-sofe/y, fe-38/8, W2b-3p/ob, «92b- Firewall, Audit Vault, Database Vault and Advanced
Encryption.
Qﬂﬁb,fﬁ'hﬁf@, %'hfﬂfﬁ, ﬂﬁﬁmw d. Adequate documented experience of successful roll out
:@'I'ﬂﬁ?‘lm "’I'IWH P[ﬁ?ﬂf[ﬂ?ﬁﬁﬁ :Ff[ﬁcc'ﬁ AT experience of two projects related to
; : ! ? MRP/ePassport/NID/Driving License/ Banking sector etc.
FIeT | I 2. Qualification Experience and Working Position. All
W4 | sfsfas fore raeilg 3-3 Sqrag afEgrest 8.88.509.00 ¢oo/- 33,000/- Yo experience must be substantiated by reference Certificate.
Procurement entity reserves the right to interview the resources
e, f&-s0/5/ v, f&-3/3/2, f&-9wo/8, f&- (Personnels).
v/5/5, f‘éf-ﬂﬂf'ﬂ, %T—bﬂf}b, ﬁﬂihﬁ-ihf‘l, - i. Team Leader / Manager / Enterprise Administrator
o 3 {No. of Post-1): He must have Post-graduation degree and
/s, f&-do/s/x, CTGEIS AF W7 IR Graduation in CSE/ EEE/ ECE/ TE/ IT. 05 years’ experience
WW%WW in introduction and implementation including risk mitigation
= I and change management of DC & DR. He must have the
W5 | sfefae fore sreiag 323 S BV (AT, 9,0k ,\900,00 @¢oo/- b,@00/- Yo experience of implementation, running, monitoring of MRP
and MRV System for minimum 02 years. Experience about
GF-2 /4, GF-3/5, ﬁﬁ-%h}"hﬂ, -3 8/, - Certification of system Network, Database (Oracle), Database
technology and security implementation including RAC, ASM,
yo/e, fa-25/5u, f&-so/5q, WF-ofs IFTE Gl, Database Firewall, Audit Vault, Database Vault, Active
T‘ffﬁﬁs Data Guard, HP Server, Training on HP storage and
(TS T | | systems, Juniper/Cisco devices and other core infrastructure
W6 ﬁiﬁ- @T f‘ST*G Wﬁﬂ' -'-'{b'ﬁﬂ {fﬂ'ﬁ W), .0,948.00 h,-‘::ﬂﬂ_f— -‘-'{Et,ﬂﬁﬂf- Qe technologies. His Location would be in DC. He will act as the

representative of the firm.

@ﬁ & fora Wﬁﬂ Qb'f'o (Qﬂ WIT:}; ii. Network & Security Specialist (No. of Post-1):

ﬁi'_;ﬂ‘ W-thb (ﬁl’ﬁ ﬁl’]‘) I S, Graduation in Computer Science and Engineering. 05 years'
experience in Certificate on networking devices and
Wﬁ:{ﬂﬁ %‘:" o9 ﬂ!%ﬂlﬁ S EIRICH technologies, Network certification including CCHMNA, CCNP,
CCSP. He must be capable of maintaining Juniper System.
ifgmsm -3/, fo-wifemeg-3/s8, His Location would be in DC.

wfefe fore e fe-y/2 arma e

iii. Hardware specialist (No. of Post-1): Graduation in

(STATTS IS | Computer Science and Engineering. 05 years' experience in
1 hardware maintenance and operation. Certification on HP
W7 | T&ar fore FrEEE @_w‘g, ﬁ‘g_}’,!,z, -5+ br,b¢,8b8.00 y,000/- 2¢,000/- QG Egrt:l_war?, HP S[?jr;er: I-l-IjF:: Storage, Juniper/Cisco devices.
B ocalion waoll 2 In 3
T ARAH GRS, GF-/u, GF->/9,
iv. Database Administrator (No. of Post-1): Graduation
‘ﬂ:F'QJ"‘:h ﬁ?-&fafq, ﬁﬁ-hf‘i, f‘?ﬁ'}fb"a ﬁﬁ' in Computer Science and Engineering. 05 years' experience
in Certified DBA, Database (Oracle), Database technology
‘BIIH‘.’\:‘ %'{?f‘ﬂf’@& %—ﬂf}f&, ﬁﬁ'{?ﬁ ﬂ'!ﬁtﬁf and security implementation including RAC, ASM, GI,
TS FIE | Database Firewall, Audit Vault, Database Vault, Active Data
1 Guard, Oracle Cloud Control, Oracle certifications and
W8 ﬁﬁfﬁ fore Wﬁ.—ﬂ' ?-Qf‘ﬂ, 3_;,\!555 Q‘H:’! 9,¢9,808.00 ¢oo/- b,ﬁﬂﬂf— Lo exams. His Location would be in DC.
fEr-s/y. fE-s/¢. @35-3/3 O35-5/3y. - V. Database & Appli n_Support Specialist (N
" : ’! 2 B / 2 Q-E / 2 Post-1): Graduation in Computer Science and Engineering.
v /q IR AT e 1 | 5 years' experience in Oracle, Application, and development
- | trainings. His Location would be in DC.
W9 | coerire fore Femaa fe-s/s, f&-3/8, f&- |  9,98.¢¢2.00 5,000/- 20,000/- Yo -
i System Support Specialist (No. of Post-2): Diploma
s/ss, f&-s/ve, f&-3/4, T-3/5¢, IFR @ e ppr e . -
3 puter Science and Engineering. 05 years' experience
'sl |ﬁ1 3 in DC and DR Operation’s training, systems & infrastructure
= < ﬁTﬁ : ﬁﬁﬁ?‘?’( ERIGE support. One person would be in DC Elf"ld another in DR.
SIEGIRAERIIEES
A (TS <F[e | NOC
e e e Lt S— £ 5 . I vii, Technician (No. of Post-6): Diploma in
W10 | =fsfm fare srame a@r Affe @=me 9,535,048 00 3,000/- 20,000/- 0o Computer Science and Engineering. 3 years’ experience in
MNetworking and Hardware training. 03 person would be in DC
FI5 | and another 03 in DR.
3.| Others details (if applicable) | Envelop containing the application (EOI) along with the relevant
W11 | o=t faforea SICT5HE 399 @ AeHE e, 22,br8,000.00 3,000/- 90,000/- Q¢ supporting documents to be marked with “Expression of Interest
WWWWWWW (EQI) for Enelfctgn of Service Provider to continue the Support
service in Data Centre and Disaster Recovery Centre.
W12 | sfefarE foe FEma -9 S04 ﬁﬁ?ﬂt"r 9,9b,49%,00 ¢oo/- Y0,000/- \Ye) 4, ?$$uciatiun with foreign Joint Venture firm may be formed with the local partner.
irm
CIETS 5 PROCURING ENTITY
1 DETAILS
W13 | sifsfare s st f&-auae oarae afzares | 8,99,909.00 ¢oo/- 33,000/- Yo 5. Name of official inviting EOI | Project Director
(TS 3T 6. Designation of Official Project Director,
| Inviting EOI
W14 'ﬂﬁﬁlﬁ%ﬂ Wﬁﬁ %—Qﬂ?\w mﬂ ©.bb,0¢9.00 {E'DG;’- bD,DGGf- Yo 7.| For any Clarification Lt Col. Md. Rezaul Awal rsc, Deputy Project Director, Introduction of MRP
& MRV in Bangladesh Project. Passport Bhaban, E-7 Sher —e-
CIETSS e Banglanager, Agargaon, Dhaka-1207
| E-mail: rezaul_awal_maj@yahoo.com
W15 W%Wﬁﬁﬁ-&mwmﬁ <, ¢, 9v0.00 ¢oo/- 9,000/- [T 8.| Address of official Inviting Project Director, Introduction of MRP & MRV in Bangladesh
5 EOI ELﬂjﬁct.1ngspnrt Bhaban, E-7 Sher —e- Banglanager, Agargaon,
GRS Fle . | o aka- Fd
o G T . 9.| Contact Details about EOI Lt Col. Md. Rezaul Awal esc, Deputy Project Director, Introduction of MRP
21 Nﬂﬂ':IE.‘ of :DfﬁCiE' IH‘JI'tll"Ig 11'%![:!&{1&[' Md. Shﬁﬂl’l’llﬁ"ll.lfh RBEF‘ 1 & MRV in Bangladesh Project. Passport Bhaban, E-7 Sher —e-
22 | Designation of official inviting tender Executive Engineer. Eangianagelsaganiacn, bhaka-1207
= : _maj@yahoo.com
e . - — E-mail. rezaul_awal_maj@yah
23 | Address of official inviting tender Office of the Postmaster General, Metropolitan Circle, Dhaka. ] 10| Place of Receiving the EOI | Lt Col. Md. Rezaul Awal rsc. Deputy Project Director, Introduction of MRP
= : x : B : & MRV in Bangladesh Project. P rt BEhaban, E-7 Sher —e-
24 | Special Instructions: Photocopy of license of enlistment/renewal & original copy of U.C.R. for price of . Banglanager, Egargann, Dhaka-1207 RS oS
tender schedule must be submitted by the tenderer during purchasing tender schedule. The procuring e L SR SoLaorl pani mnd Methodology stiould baisubmiitsd. slong aith

entity reserves the right to accept or reject any or all tenders without assigning any reason thereof. Rate Procuring Entity reserves the right to reject any proposals.
quoted by the tenderer if found as more than 5% below or above than the estimated cost, the tender will
be summarily rejected without assigning any reason. In the case of tie, the successful tenderer will be

selected through open lottery. In case of lottery the tenderer will be notified by mails. (’—T-:?_
Md. Shamimur Razy e e
- - Lt Col. Md. Rezaul Awal psc
Executive EI"IQT neer Deputy Project Director

GD-3049 Phone: 9555512 GD-3038




