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India’s taxi-app firms endure bumpy ride

AFP, Mumbai

India's ultra-competitive app-based
taxi-hailing market has quickly
become a multi-billion-dollar
industry, but controversy surround-
ing safety, rejected licences and
protesting cabbies threatens to slam
the brakes on its spectacular rise.

Domestic company Ola Cabs and
US-based Uber are booming, fuelled
by a rising number of professionals
wanting an easy-to-book; clean and
air-conditioned cab in India's rap-
idly growing and congested cities.

"We have barely scratched the
surface. We need to be in every cor-
ner of India and it 1s a huge country,
so the potential is huge," Ola spokes-
man Anand Subramanian told AFP.

But it hasn't been a completely
smooth ride, with Indian authori-
ties rejecting Uber and Ola's appli-
cations to operate in New Delhi,
even impounding their cars, and
both firms facing angry protests
from traditional taxi drivers.

Ola Cabs has soared from fledg-
ling Internet startup to the leader of
India's smartphone taxi-hiring
industry in just five years and is
now worth an estimated $2 billion.

It recently bought up domestic
competitor TaxiForSure for a
reported $200 million and is also
outperforming web and mobile

app-based rival Meru Cabs in a
crowded marketplace.

Private but often shoddy and
uncomfortable cabs have long plied
India's notoriously vehicle-and-
animal-congested roads, filling a
void created by patchy and unreli-
able public transport networks.

But in 2010, two young entrepre-
neurs in Mumbai -- Bhavish Aggarwal
and Ankit Bhati -- decided that India's
tech-savvy and wealthy middle-
classes wanted the convenience of a
comfortable ride with just a couple of
clicks of theirsmartphones.

They founded Ola and started
operating with only a handful of
vehicles before increasing the num-
ber of cars on its network to 10,000,
across ten cities, by last year.

An aggressive recruitment drive
over the past 12 months has resulted
in its operations rising more than
tenfold and Ola now operates
150,000 vehicles in 100 cities stretch-
ing the length and breadth of India.

Ola notched 200,000 rides a day
in January and predicts it will
record over a million a day this
month. They have also started to
offer auto-rickshaws for hire and
are to start delivering groceries too.

It doesn't own the majority of
the cars itself but helps drivers
acquire loans which are then repaid
in small sums. Some of those driv-

ers joined hundreds of others work-
ing for Ola and Uber at a demon-
stration in New Delhi on Monday,
saying the city government'’s crack-
down on the industry had forced
them off the roads.

Drivers said police had been
impounding their cars, forcing
them to pay fines and go to court to
get them back, ruining their liveli-
hoods after local authorities started
to put pressure on the companies
following their defiance of a state-
wide ban. The companies were
banned in the capital in December
after an Uber driver was accused of
raping a woman passenger in a case
that sparked uproar.

But they resumed operations in
January even though the government
rejected their applications for a licence
to operate. "We are doing an honest
job, there is 100 percent transparency
here, why are we being treated like
criminals?” said Petrick William, 35,
whose carwas impounded.

Drivers told of borrowing heavily
to buy their cars so that they could
drive for Uber and Ola, allowing
them to build their own business
and earn more money than working
forregular Indian taxi companies.

"This is honest money that we
are making. And for the first time in
our lives, we can send our children
to good schools, pay our rent on

time, something we have never had
before,” William said. "Why are
they taking that away from us?”

Delhi's Ola and TaxiForSure drivers
were given an reprieve last week when
the High Court overturned the govern-
ment's ban. Uber has now filed a similar
petition in the court in the hope of
winning a similar ruling. Subramanian,
Ola's spokesman, said his company
planned to hire 50,000 women drivers
over the next three years to ease safety
fearsamongfemale passengers.

"It would also create work for
those women who otherwise do not
get those opportunities,” he added.

Ola already uses an investigative
agency to look into candidates’'
background to ensure their suit-
ability while Uber has also tight-
ened up its security checks follow-
ing the alleged rape.

While Subramanian is bullish
about Ola's future, some analysts are
sceptical about its long-term viabil-
ity. "From a customer convenience
angle, startups which deliver services
at your doorstep on demand are
great, but from an investor angle
they do notappear to be thatimpres-
sive since they do not give returns,”
Paras Adenwala, head of Mumbai-
based Capital Portfolio Advisors,
told AFP. "Once interest rates start
rising they are going to start facing
money problems,” he added.
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Farhan Quddus, managing director of Securex (Pvt) Ltd, and Sajjad
Alam, head of direct sales at Grameenphone, pose at an agreement
signing ceremony recently. GP will provide complete communication
solutions to Securex for the next five years.

GREEN DELTA

Farzana Chowdhury, managing director of Green Delta Insurance
Company, and Selim RF Hussain, managing director of IDLC Finance,
exchange documents of an agreement at a programme recently.
IDLC's female employees will now get insurance coverage under
Green Delta's comprehensive scheme Nibedita.
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Shelina Afroza, livestock and fisheries secretary, attends a seminar on leveraging
agriculture for nutrition, organised by Brac at Brac Centre Inn in Dhaka yesterday.
Akhter Ahmed, chief of party of the International Food Policy Research Institute, and
Mahabub Hossain, executive director of Brac, were also present.
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Bangladesh Power Development Board
Directorate of Purchase
BPDB, WAPDA Building, Dhaka
Tel: 95505632, Fax; 880-2-7126151

Date: 10-06-2015
Amendment No. 1

Time Extension against Tender Enquiry
No. Pur-422/2015, dated 26-04-2015

Tender invited for spares for 1% Stage Nozzle for Bheramara Power Station, BPDB, Kushtia vide Memo No. Pur-
4222015, dated: 26-04-2015 is hereby amended as follows:
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Civil Aviation Authority of Bangladesh
Headquarters, Kurmitola, Dhaka-1229
Request for Expression of Interest (EOI)
from International Consulting Firms

Government of Bangladesh (GOB) intends to construct a new Intemational Airport namely "Bangabandhu Sheikh
Mujib International Airport” with a view to create a hub airport in this region and meet the demand of future growth
in aviation sector, as the existing infrastructure facilities of main gateway of the country, Hazrat Shahjalal
International Airport is insufficient to meet the future air traffic demand of the country and there is some limitation to
expand this Airport. In this connection, GOB decides fo engage reputable International Consulting Firm to carry out
the feasibility study of proposed project work. In order to prepare a short list of consulting firms for the works,
interested reputable Intemational Consulting Firms are invited to provide information in sealed envelope indicating
that they are gualified to perform the services (brochures, description of similar assignments, experience in similar
operating conditions, availability of appropriate professional qualification and experience among technical staff etc)
following the prescribed EOI application form as per schedule mentioned below:

1. Ministry/Division : | Ministry of Civil Aviation and Tourism, Bangladesh Secretariat,

Dhaka.

2 Name of procuring entity Civil Aviation Authority of Bangladesh, Headquarters, Kurmitola,

Dhaka-1229, Bangladesh.

3. EOI Ref. No. & date CAAB/W-700/Pari-1/3951 Date; 11/06/2015.

4, Procurement method QCBS (Quality and Cost Based Selection).

B Budget and source of funds CAAB's Own Fund.

6. Eligibility  for  consultancy I.  Reputed Intemational Consulting Firms having 15(fifteen)

services years of experience in consultancy services. International

Consulting Firms are encouraged to seek participation and
obtain full range of expertise by associating with local
consulting firm(s) or entities in a joint venture or sub-
consultancy, as appropriate.

ii.  The international consulting firm should have experience
of successfully completion of consultancy services
covering feasibility study, site selection, master planning,
architectural and engineering design of International
Airport with capacity to meet the projected growth of the
aviation sector and handle code 4F Aircrafts like B747-8F,
BT77-300ER, Airbus 380 etc or larger, Covering Terminal,
Runway, AGL, electro-mechanical, nav.-aid works and
communication system
(expressway/railway/flyover/ftunnel) and connectivity to the
road transportation network in a single contractiwork order
of at least 1 (one) International Airport Project costing US$
2.5 (two point five) billion (minimum) during last 10 (ten)
years.

fil. Joint Venture/Association/Consortium (JVCA) is allowed to
participate in the competition. Lead Firm (International) of
a JVCA should have experience of successfully
completion of consultancy services covering feasibility
study, site selection, master planning, architectural and
engineering design of International Airport with capacity to
meet the projected growth of the aviation sector and
handle code 4F Aircrafts like B747-8F, B777-300ER,
Airbus 380 or larger etc covering Runway, AGL and nav-
aid works in a single contract/work order of at least 1 (one)
International Airport Project costing US$ 1.5 (one point
five) billion (minimum) during last 10 (ten) years. The other
International Firm of the JVCA should have experience of
successfully completion of consultancy services covering
feasibility study, site selection, master planning,
architectural and engineering design of International
Airport with capacity to meet the projected growth of the
aviation sector and handle code 4F Aircrafts like B747-8F,
B777-300ER, Airbus 380 or larger etc covering Terminal,
electro-mechanical works and communication system
(expressway/railway/flyover/tunnel) and connectivity to the
road transportation network in a single contract/work order
of at least 1 {one) International Airport Project costing US$
1 (one) billion {minimum) during last 10 (ten) years.

iv.  International Consulting Firm(s) as mentioned in (i} and
(iii) above may form joint venture/association/consortium
with a local firm. The local associate (if any) should have
experience in consultancy services of pavement and/or
building projects costing Taka 1000 (one thousand) million
in any govt/semi-govt.fautonomous organization in a
single contract/work order during last 10 (ten) years.

v.  Nos. of firms in a JVCA including a local associate (if any)
shall not be more than 3 (three). However, when there will
be no local associate, the Nos. of International Firms in
JVCA shall not be more than 2 (two).

6. Name and address of the offices | : | a) Superintending Engineer, P&D/QS Circle, CAAB, Dhaka.
selling EOI application form b}  Executive Engineer, Civil Division-3, CAAB, Dhaka.

c)  Accounts Officer, CAAB, HQ, Dhaka.

d) PA to Member (Ops. & Plans), Headquarters, CAAB,
Dhaka.

e)  PA to Chief Engineer, Headquarters, CAAB, Dhaka.

1. Designation of official inviting Chief Engineer.
expressions of interest

8. Address of official inviting Office of the Chief Engineer, CAAB Headquarters, Kurmitola,
expressions of interest Dhaka-1229, Bangladesh. Tel:- +8802-8901414, Fax: + 8802-

8901411,

9. Name and address of the office Office of the Chief Engineer, CAAB Headquarters, Kurmitola,
receiving EOIl application Dhaka.
10. | Closing date & time for selling 08/07/2015 up to 15.30 hours.
EOI form
11. | Closing date & time for 09/07/2015 up to 12.00 hours.
submission of EO| application
12. | Date & time for opening of EOI 09/07/2015 at 12.30 hours.
application
13. | Description of services Price of EOl form.
Detailed Feasibility Study for US$ 100 (US Dollar one hundred)
Bangabandhu  Sheikh  Mujib or Tk. 8,000/- (Taka eight thousand only) (non-refundable).
International Airport Project
14. Special conditions I The authority reserves the right to accept or reject any or
all EOl application(s) without assigning any reason
whatsoever,

i. PPR/2008 and PPA/2006 shall be followed for
appointment of International Consultant.

CAAB/PR-88/2015/540 Sudhendu Bikash Goswami
Date: 11-6-2015 Chief Engineer (CC)
GD-2122 Civil Aviation Authority, Bangladesh




