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Retail dilemma 1n India - nice
malls are few and far between

REUTERS, New Delhi/Mumbai

A severe shortage of attractive malls has made
setting up shop in India easier said than done,
crimping expansion plans for both foreign
retailers such as Lacoste and domestic giants like
department store chain Shoppers Stop.

India's searing heat, heavy traffic and cluttered
pavements make malls the most popular option
for urban middle class consumers looking for a
day out. But many centres - despite having been
built in the last decade - are struggling to draw
shoppers or retailers because of poor design or
because they are difficult to manage.

PS Puri, CEO of MGF Mall Management,
which runs MGF Metropolitan, knows this all
too well. Located in a posh district in the south
of New Delhi, security guards and sales staff
outnumbered shoppers last Tuesday evening in
what was once a bustling mall.

Google Wallet partners
up to battle Apple Pay

AFP, New York

Google said Monday it was teaming up with
the mobile phone payment firm Softcard to
ramp up its efforts to counter Apple Pay in
the emerging sector.

The California tech giant announced
Google Wallet would become a pre-
installed "tap to pay" app on Android
smartphones sold in the US market by
AT&T, T-Mobile and Verizon, as part of the
deal with the carriers' mobile payments
company Softcard.

The aim is "to help more Android users
oet the benefits of tap and pay,” said Google
Payments vice president Ariel Bardin.

"We're also acquiring some exciting
technology and intellectual property from
Softcard to make Google Wallet better.”

The move gives Google and its large base
of Android smartphones a stronger position
to challenge Apple Pay, the mobile pay-

1Phones last year.

A statement from Softcard -- which was
founded by the three carriers last year in a
push for mobile payments -- said the deal
with Google would "bring together leading
technologies to advance mobile wallets."

"For now, Softcard customers can con-
tinue to tap and pay with the app," the state-
ment said.

"Today's announcement is a positive step
forward for the mobile payments industry
and wireless consumers."

Bryan Yeager, analyst at the research firm
eMarketer, said the deal "will help get
Google Wallet in front of more potential
users, but the mobile payments space in the
LS will continue to be competitive and
fragmented for at least the next few years."

Yeager noted that Samsung's announce-
ment last week that it was buying digital
wallet firmm LoopPay "shows that deal activ-
ity doesn't necessarily equate to market

It has restaurants but lacks popular attrac-
tions like a food court and a cinema. The sale of
shop ownership piecemeal has made manage-
ment difficult and now only one quarter of the
space is occupied by fashion retailers - about the
same amount that is vacant.

"There is very little we can do because the shops
are sold and the owners bring in whomever they
want. They lease it to a liquor shop because they
get slightly higher rents but then no other retailer
wants to be next to a liquor store, " said Puri.

Recently built malls where shops are leased,
not sold, are faring better but there are not yet
enough of them to meet a forecast rapid increase
in demand as the economy improves.

“There are very few projects coming up in the
next one or two years where we can open a
store,” said Rajesh Jain, CEO at French sports-
wear maker Lacoste' India division. "This is
really restricting our expansion for sure.”

Revenue from organised bricks-and-mortar
retail in India is expected to more than triple to
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A man walks inside an MGF Metropolitan mall in New Delhi yesterday. A severe shortage of
attractive malls has made setting up shops in India easier said than done.

$150 billion by 2020, according to consulting
firm Technopak - spurred by a raft of foreign
retailers planning their first foray into the mar-
ket, heating up competition for mall space.

In the past six months, Gap Inc has said it
plans 40 stores, The Children's Place is looking
at 50 while Hennes & Mauritz (H&M) has plans
for an initial 50 shops. Established brands are
also expanding, with Marks & Spenceraiming to
liftits store numbers to 80 from 45 by 2016/17.

But India has only 77.6 million square feet of
mall space, less than one tenth of US levels,
despite having nearly four times the population,
with the shortage of attractive malls most acute
in New Delhi and Mumbai.

One in every six stores is empty, according to
property consultants Jones Lang LaSalle, while

advisory and management firm Beyond
Squarefeet estimates that up to 25 malls have
been shut or converted to other uses in the past
two years. That does not include two of
Mumbai's oldest suburban malls, Centre One
and Nirmal Lifestyle, which have said they are
shutting down as shoppers stayed away.

Many centres, especially those that went up
during the 2006-2007 real estate boom, were
built by developers with little mall building
experience. Ownership of shops was often sold
off piecemeal while many do not have sufficient
parking for shoppers or areas for retailers to
bring in their supplies.

"Many of the malls that grew up did not even
think of these things," said Kumar Rajagopalan,
CEO of the Retailers' Association of India.
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AR TICKET TO

AUSTRALIA

SINGER.

Mokbulla Huda Chowdhury, sales director at Singer
Bangladesh, hands an air ticket to Kazi
Kamruzzaman, winner of the company's "Air ticket
to Australia" sales campaign, at the company's
corporate office yesterday.
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US probing banks
over price rigging
of precious metals

AFP, New York

The United States is probing major banks over possi-
ble manipulation of precious metals markets, the
Wall Street Journal said Monday:.

The investigation centres on prices for gold, silver,
platinum and palladium.

[t is being carried out by the Justice Department
with
Commission, which regulates raw materials and
derivatives, the newspaper said, quoting sources close
to the case.

The banks targeted are HSBC, Bank of Nova Scotia,
Barclays, Credit Suisse, Deutsche Bank, Goldman Sachs,
JP Morgan, Societe Generale, Standard Bank and UBS.

The probes are at the preliminary stage, but HSBC,
in releasing yearly results Monday, noted requests
from the Justice Department and the CFTC over the
precious metals probe, the Journal said.

[t is not the first time the role of banks in determin-
ing the price of precious metals has been questioned,
but the probes carried out so far, mainly in Europe, led
nowhere, the papersaid.

help from Commodity Futures Trading
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Toyota President Akio Toyoda on Tuesday unveiled
the assembly line that is making the first mass market
fuel-cell car.

The world's biggest carmaker plans to produce 700
units of the four-door Mirai sedan -- powered by
hydrogen and emitting nothing but water vapour
from its tailpipe -- by the end of December.

Production of the car whose name means "future”
in Japanese is scheduled to expand to 2,000 units in
2016 and 3,000 units in 2017,

The Mirai, which is being made at the firm's
Motomachi Plantin Aichi, central Japan, can travel about
650 kilometres (400 miles) without refuelling, some
three times further than an electric car, and its tank can be
filled in a few minutes like gasoline engine vehicles.

"We are thrilled to think that before everyone else,

Toyota unveils fuel-cell
car assembly line

AFP, Japan
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Statistics and Informatics Division
Bangladesh Bureau of Statistics

Development of the Bangladesh Poverty Database Project
E-27/A, Agargaon, Dhaka-1207
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Ministry/Division

Statistics and Informatics Division.

Agency

Bangladesh Bureau of Statistics.

Ll

Procuring entity

Project Director, Development of the Bangladesh Poverty Database
Project.

Procuring entity code

5013

Procuring entity district

Dhaka.

Expression of interest for selection
of

Consulting Firm (National) for training on BPD data collection (SF-2).

EOI reference No.

52.031.011.012.00.091.2014-921

Date

22-02-2015

Procuring method

QCBS (Quality and Cost Based Selection).

Budget and source of fund

IDA Credit Cr. 5281bd

Development pariner

IDA

Project/program code

0-1631-5013

Project name

Development of the Bangladesh Poverty Database (BPD) Project.

EOQI closing date and time

15-03-2015 up to 11:30am.

Brief description of the assignment

Develop Training Materials:

e Receive orientation on the Development of the Bangladesh
Poverty Database project from the Bangladesh Bureau of
Statistics (BBS). This includes understanding the questionnaire,
Intelligent Character Recognition (ICR) method for data
collection, Software, implementation and logistics plan and
requirement of the project.

e Design the overall training strategy keeping in mind the
requirement of the Intelligent Character Recognition (ICR)
method of data collection.

e Submit the draft strategy and implementation plan to BBS and
finalize it according to the feedback of BBS.

» Design the training material for the project. This will include but
not limited to:

1. Training Manual (including instructions on how to use ICR
format, interviewing techniques, detailed explanation of each
question, basic definition of the key terms in the
questionnaire etc.).

2. Tools to facilitate training including training manual, Video,
Power point presentation etc. These should also maintain
the same standard outlined above,

3. ‘Training Evaluation Test' based on the survey questionnaire
and Training Manual.

e Submit draft version of the training materials to BBS and finalize
the materials based on the feedback of BBS.

« Print and produce the training materials as per the quantity and
standard agreed at the strategy finalization stage.

Conduct Training Sessions:

¢ Develop a pool of 150 (one hundred fifty) Master Trainers who
will receive fraining from the national level trainers appointed by
BBS and later provide training to the local level trainers. The
master trainers will have to be involved for the entire duration of
project.

« Conduct training session for the local level trainers on the BPD
questionnaire. The training firm will have to arrange venue, food
and other facilities, and conduct training for approximately 7000
(seven thousand) local level trainers (approximately 30 (thirty)
participants) in each batch. Each training session will reguire
approximately 3 (three) days. The detailed timing of the training
sessions will have to be finalized with BBS.

« Monitor and supervise local level training of enumerators and
supervisors conducted by the local level training trainers, There
will be approximately 7,500 (seven thousand five hundred) local
level training sessions all over the country throughout the project
life. There will be three tier training — Headquarter, District level
and Union and Ward level. BBS officials will monitor the training
program.

e Conduct evaluation jointly with BBS of the enumerators and
supervisors based on the local level training. This includes
developing the evaluating instruments.
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Experience,  resources  and
delivery capacity required

Experience in conducting similar assignment;

Availability of key professional staff;

Years of experience in relevant field;

Managerial strength;

Turnover of the firm for the last 05 (five) years;

List of offices, equipment, logistic support, etc.

Other relevant information (Trade License, VAT/T certificate,
company registration, etc.).
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Other details

e Special attention of interested consultants are drawn 1o
paragraph 1.9 of the World Bank's Guidelines: Selection and
Employment of Consultants under IBRD Loans and IDA credits
and Grants, by World Bank Borrowers, (January-2011) which
sets forth the World Bank's policy on conflict of interest.
(www.worldbank.org.)

« Consulting firm may associate with other firms to enhance their
capability to carry out the assignment. The association may be
gither in the form of Joint Venture or sub-consultancy
(documentary evidence must be submitted). In case of a joint
venture all members of such association should have real and
well defined inputs to the assignment and it is preferable to limit
the total number of firmsfinstitutes in the association to a
maximum of three,

« All EOls (one original and four copies) must be submitted in a
sealed envelope clearly marked “expression of interest for
selection of consulting firm (National) for training BPD data
collection” to the undersigned by  hand/courier
service/guaranteed express service through the post office. No
EOI will be received though E-mail. Any EQI received after the
deadline will not be accepted. Any attempts to unduly persuade
the procuring entity by any applicant will be ground for
disqualification. The authority reserves the right to accept or
reject any or all the EOls without assigning any reason
whatsoever, The EQI notice will also be available in the websites
www.sid.gov.bd, www.bbs.gov.bd and www.cptu.gov.bd
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Association with foreign firms

Not acceplable.
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Package No.

Location Indicative start date Indicative completion date

SF-2 Consulting Firm  for
Training BPD data collection

Dhaka 1=t July, 2015 31¢ December, 2016
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Name of official inviting EOI

Dr. M. Emdadul Haque.

21

Designation of the official inviting EQI

Project Director (Joint Secretary).

22

Address of the official inviting EOI

Development of the Poverly Database Project, E-27/A,
Agargaon, Dhaka-1207.
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Contact details of the official inviting

Phone # 88-02-8181054, Fax # 88-02-8181323
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we are taking a historic step toward the establishment
of a hydrogen society in Japan," Toyoda told reporters
last month when he delivered a Mirai to the prime
minister's office.

EOI E-mail: pd_bpd@yahoo.com

The procuring entity reserves the right to accept or reject any or all EQls.

GD-759

Dr. M. Emdadul Haque
Project Director (Joint Secretary)




