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Government of the People's
Republic of Bangladesh

Ministry of Social Welfare, Department of Social Services
Services for Children at Risk (SCAR) Project
E-8/B-1, Agargaon, Sher-e-Bangla Nagar, Dhaka-1207
Memo No. 41.01.0000.080.07.023.13.1818 Date: 09 April 2014

Request for Expressions of
Interest (REOI)

For Selection of a Consulting Firm for the Design, Development, Implementation
and Support of a Web-based Management Information System (MIS) (Package No.
SD 20)

The Government of the People's Republic of Bangladesh has received a credit
from the International Development Association (IDA) (IDA Credit No. 448.BD)
towards the cost of the Services for Children at Risk (SCAR) Project. Department
of Social Service (DSS) under the Ministry of Social Welfare (MoSW) has initiated
the implementation of the SCAR Project and intends to apply part of the proceeds
of these funds for payment under the contract for the provision of consultancy
services for the project by a Consulting Firm (Consultant) for the Design,
Development, Implementation and Support of a Web-based Management
Information System (MIS).

2. The objectives of the assignment are to design, develop, test, pilot and
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Government of the People's Republic of Bangladesh

Office of the Project Director

RCHCIB Project

BMRC Bhaban (1st Floor), Mohakhali, Dhaka

Invitation for Tender

Sealed tender is hereby invited from the Genuine Printing Press/Printers for Printing of Training Manuals &
Trainers Guide for Community Clinics as per PPR-2008 terms and conditions are as follows:

KEY INFORMATION
1 Ministry/Division Ministry of Health and Family Welfare.
2 Agency Line Director, Community Based Health Care.
3 Procuring entity Additional Secretary and Project Director, RCHCIB Project, BMRC (14
Floor) Bhaban, Mohakhali, Dhaka-1212.
4 Procuring entity code 2711
3] Procuring entity district Dhaka.
6 Invitation for Printing of Training Manuals & Trainers Guide for Community Clinic.
[ Invitation for offer Ref No. CBHC/Printing/OP/10/2013-14
B8 Date 13.04.14,
9 Procurement method Open Tender Method (OTM).
FUNDING INFORMATION
10 | Budget and source of funds RPA Through GoB Others (JICA).
1 Development partners JICA.
'PARTICULAR INFORMATION )
12 Project/program code 5070
13 Project/program name CBHC Program.
14 Tender package No. No-CBHCIGD1/2013-2014
15 Offer package name Printing of Training Manuals & Trainers Guide for Community Clinic.
16 | Tender publication date - 15.04.14.
17 ___Tender last selling date - | 29.04.14
18 | Tender closing date and time 30.04.14 at 11.30am.
19 Tender opening date and time 30.04.14 at 2.00pm.
20 | Name and address of the office

implement a Management Information System (MIS) for managing and
supporting the services provided by the JPUF through the IDSCs, and for
supporting three social protection allowance programmes that are
administered through the DSS's District offices. In addition, the MIS Firm
must provide technical support for the information technology (IT)
infrastructure (such as PCs and networks) that is deployed by DSS down to
the District level, both to provide access to the MIS, and to provide other IT-
based functionality such as office automation.

3. The MIS Firm must undertake a full system requirements study in close
cooperation with relevant DSS and JPUF staff, as one of the first parts of
the assignment, to establish and capture in detail in a System Requirements
Specification (SRS) document the user and technical requirements that
must be met by the MIS. Therefore, the requirements set out below are
indicative and are subject to modification, and new requirements are likely to
be added during the SRS process:

)
i
)

Beneficiary registration and case management support for disability
services provided by the JPUF and the IDSCs;

Beneficiary registration support for social protection programme
allowances provided by the DSS;

Improving the broader institutional capacity of the MoSW for training,
monitoring and evaluation of child protection and disability issues.

The services shall be completed over approximately eighteen (18) months
which is expected to commence in September 2014 and end by February

2016.

4, The Department of Social Services (DSS) of the MoSW now invites eligible
consulting firms ("Consultants”) to submit their Expressions of Interest (EOI)
for providing the required services. Interested consultants must provide

information with documentary evidences (Brochures,

description of

assignments of similar nature, experience in similar conditions, financial
resources, availability of appropriate skills among the staff, etc.)
demonstrating that they have the required qualifications and relevant
experience to perform the services. The EOIls would be reviewed on the
basis of the following aspects to prepare a short list:

a)  Registration of the firm (Country of Registration).

b)  Age of the firm in business specific to assignment.

c)  Availability of key professional staff members of the firm (list of
management and key personnel), indication whether the staff is a
member of the firm or an independent consultant, and the number of
years spent working for the firm.

d)  Turnover of the consultant.

e)  Experience of the consultant in similar field.

f) Experience of the consultant in other works/assignments.

g)  Experience in providing consulting services and excellent track record
of completion of tasks according to time lines.

h)  Experience with donor-funded projects.

)

Support services of the consultant.

Minimum qualification and experience of key professional staffs whose
detailed CVs with background of education and experience, staff time to be
spent on the project must be submitted along with the expression of interest.
Agencies with (i) prior knowledge, experience of child protection and or
related social welfare issues; and (i) government procedures including a
proven track record of working with government, will be given, preference.

<] Consultants (firms) may associate to enhance their qualification, but should
mention whether the association is in the form of a 'joint venture' or a 'sub-
consultancy'. In the case of an association, all number of firms including the
associates should have real and well-defined inputs to the assignment and

In such 'association,

it in preferable to limit the total number of firms

including the associates to a maximum of four.

6. A consultant (firm) will be selected using the Quality & Cost Based Selection
(QCBS) sub-method as set out in the World Bank's Guidelines: Selection
and Employment of Consultants under IBRD Loans and IDA Credits &
Grants by World Bank Borrowers, January 2011. A short list of firm will be
prepared from the expressions of interest for issuing Request for Proposals
(RFP) for this assignment.

1. Interested consultants may obtain the Terms of Reference (TOR) to have
detail information on the scope of service key personnel requirements,
deliverables and others from the address below from 9:00am to 5:00pm
local time or through email upon request. The authority reserves the right to
accept any, or reject any or all EQls, of annuls the procurement process
without assigning any reason thereof.

8. Expressions of Interest shall be submitted on or before May 05, 2014 during
office hours in sealed envelopes delivered to the address below and be
clearly marked 'Request for Expression of Interest for Selection of a
Consulting Firm for 'Design, Development, Implementation and Support
of a Web-based Management Information System (MIS) Package No.

SD 20).
A. K. M. Fazluzzoha
National Project Director
Services for Children at Risk (SCAR) Project
Department of Social Services (DSS)
G E-8/B-1, Agargaon, Sher-e-Bangla Nagar, Dhaka-1207

Tel: 8181703, E-mail: scarpiu.dss@gmail.com

a) Selling of tender documents

a)  Office of the Project Director, RCHCIB Project, BMRC Bhaban
(1= Floor), Mohakhali, Dhaka-1212.

b}  Divisional Commissioner Office, Segunbagicha, Dhaka.

¢)  Central Medical Store Depot(CMSD), Tejgaon, Dhaka.

b) Receiving of tender | a) Office of the Project Director, RCHCIB Project, BMRC Bhaban
documents (1 Floor), Mohakhali, Dhaka-1212.

b)  Divisional Commissioner Office, Segunbagicha, Dhaka.

c)  Central Medical Store Depot(CMSD), Tejgaon, Dhaka.
¢) Opening of tender | Office of the Project Director, RCHCIB Project, BMRC Bhaban (1t
documents Floor), Mohakhali, Dhaka-1212.

21 Place/dateftime of pre-tender

meeting

RCHCIB Project, 21/04/2014 at 11:30am.

INFORMATION FOR TENDERER

22 Eligibility of tenderer

As stated in TDS.

23 | Brief description of goods

Printing of Training Manuals & Trainers Guide for Community Clinic.

24 Brief description of related

Not applicable.

services
25 Price of tender documents | Taka 3,000/~ (three thousand) only by Treasury Challan (with CTR)
Taka Code No. 1-2701-0001-2366 to be deposited Sonali Bank Ltd. or
Bangladesh Bank (non-refundable).
26 No. Identification Location Tender security amounts in Completion time (in
BOT weeks)
Single | Printing of Training | RCHCIB BDT 3,00,000/- (three lac) | 04 weeks from date
Lot Manuals & Trainers | HQ, only by Pay-Order/Bank | of  issuance  of
Guide for | Mohakhali, Draft/Bank Guarantee in | Nofificaton  Award
Community Clinic Dhaka favour of "Project Director, | (NOA).
RCHCIB"
PROCURING ENTITY DETAILS

27 | Name of official inviting offer

Dr. Makhduma Nargis.

28 | Designation of official inviting

offer

Additional Secretary and Project Director, RCHCIB Project & Line
Director, CBHC.

29 Address of official Inviting offer

BMRC Bhaban (1< Floor), Mohakhali, Dhaka-1212,

30 Contact
inviting offer

details of

official

BMRC Bhabhan, Mohakhali, Dhaka.
Phone No. 9886794(Official), Fax No. 8821800

The procuring entity reserves the right to accept or reject all offer,
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Dr. Makhduma Nargis
Additional Secretary & Project Director RCHCIB & Line
Director, CBHC
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Institute of Food Science and Technology (IFST)

Bangladesh Council of Scientific and Industrial Research (BCSIR)
Dr Qudrat-i-Khuda Road, Dhanmondi, Dhaka-1205

Invitation for Tender

1. Ministry/Division

Ministry of Science and Technology.

W ﬁm 2 Agency Bangladesh Council of Scientific and Industrial Research
(BCSIR).
w2 YA Te @ FiEs/5d/ 200k (|eH-8)/YoLd8 wiffds So/o8/2058 8 Procuring entity name Director, IFST, BCSIR, Dr Qudrat--Khuda Road,
S| | wEerE/ R g | el W 2t | Dhanmondi, Dhaka-1205.
3 GTEH s | weNfe W B | 4, Procuring entity code Not in use.
© | | FETEF FHEE Y 3 | welife e i | 5. | Procuring entity district Dhaka. ]
8 | FTEE WERE (FE | 2 | L9od 6 Invitation for Local Tender, Procurement of Lot-1(Chemical) & Lot-2
ki (Apparatus).
Sii 1 o eeRotNodlAn: | 8 | SR ; 7. | Invitation Ref. No. 39.345.001.01.00.001.2013.855
G| T e T R | g ;’T 2038 nﬂwﬂﬁm; Eﬂ;ﬁ:?; 8 Date 07.04.2014.
e v SRR, o4 S, B KEY INFORMATION
A £ ereTee wfee e 9. Procurement method Open Tender Method (OTM).
T 2009 WEEE SAHEF o¢ (45) FUNDING METHOD
TE TGS ‘g’j ﬂ?ﬂ T;Tﬁf 10. | Budget and source of fund GOB.
S3-38 R q (FrE imate
Leantolled M Sig ;LRTIE?.JEEEETE]FE{?HPJEEIEH =
q | waeE 7E s | Wy AuSH/eels @ FErad/ycok(W- :
8)/30ud8 12. | Project/programme code N/A.
v | eifEd | & | so/o8/i0%8 13. | Project/programme name N/A.
B | FEE TS z | caren waeiE (OTM) | 14. | Tender package No. 01/2014.
So | | AwEs e wWrda BeH | ¢ | GAINS Wl ST AT 060 | ~15. | Tender package name oupply of Chemicals & Apparatus.
31 | WM SEIRH BIEY | 3 | 39/08/3038 _ _ 16. | Tender publication date 15.04.2014,
33 % mﬁ_ﬁ : i:‘r;”ffg‘*ﬂ TR ST A 17. | Tender last selling date 129.04.2014.
& ST | 18, | Tender closing date and time | 30.04.2014 at 12:00 noon.
vo | | wEeE Wi o | ¢ | o8/oe/i038 T AEE Soloo 9H 19, Tender opening date and time 30.04.2014 at 12.30pm.
wifae & 7y 7 | 20. | Name and address of the office: | i)  Office of the Director, IFST, BCSIR, Dr. Qudrat-i-Khuda
381 | W (AFE EH, | & | g W wfiem, awm e Selling tender document Road, Dhanmondi, Dhaka-1205.
wifae @ 7Y st (wd ¢ fome) an wfew =0% i)  Director, Dhaka Lab, BCSIR, Dhaka-1205.
SRR Mo B TR i) Director, IFRD, BCSIR, Dhaka-1205.
y waaurenre BefEfere (3 : :
v BT AT) AT A iv)  Director, IGCRT, BCSIR, Dhaka-1205.
se | | waerm fBfeee | s | glte wam ofme, o9 SMEEE, S, v)  Director, PP&PDC, BCSIR, Dhaka-1205.
fr@nm gm/wee a5, FIFl-3o00 | 21. | Receiving tender document Office: Director, Institute of Food Science and Technology,
S | wEeE R | ¢ | qATS WAW Eree, oW e, S, Dr. Qudrat-i-Kkhuda Road, Dhanmondi, Dhaka-1205.
g/med TSI, BI-3000 22. | Opening tender documents Director, Institute of Food Science and Technology, Dr.
S0 | AEE TR (2 | @RTH W SFECOT T 3,000/- Qudrat--Khuda Road, Dhanmondi, Dhaka-1205.
s T (S Riwi¥) Dis! (Sorwany) |  Place/dateftime  of pre-tender | N/A
Mo | | wEeiEE  fEerer | 2 | wEemEE AMd wEdlE wmee  fEeTE sbieiiie: U PEREleR! |
HAHE ofsfs TRFRGE T v,eoo/- meeting
(WSTE ZETE) SIEE AETF GED/(e1- INFORMATION FOR TENDERER
WeH @ FF TS T (et 23. | Eligibility of tenderer Terms & conditions should be followed according to the
TeF) e Fewd ofwe (99 ¢ tender documents.
Eﬁaﬁ% T Tﬂ;: ﬁﬁw;l 24, | Brief description of works As per schedule specification.
ST i TR TR O A 25. | Brief description of related services | N/A.
T | 26. Price of tender document (Tk.) Tk. 1000.00 (one thousand only), for each lot and non-
o | | WETEE  CAHEd wiiergs wasan st (Validity) refundable.
™ ARSI (AT ST TS S0 (4T Group | Lot No. Identification | Location | Tender security amount (Tk.) Completion time
) TS TR AL . Lot (refundable) in weeks
T s lm N wl W;g i W: LotNo-1 | Supply  of | Dhaka | 55,000/~ (fifty-five thousand | 10 weeks from
TN §-5F, BT ABRAEs, TiE Chemicals taka only) date of
(BT, Toyea At Ge wRm, LotNo.-2 | Supply  of | Dhaka 11,000/- (eleven thousand taka | nofification  of
ST1-3-ce0 e Abiees, S, Apparatus only) award
oo AGRASE @ Wew M | [ pROCURING ENTITY DETAILS
ST ATEE BIHTEY AE Fa0E 44 | —
331 | vET WEEmeEE | g | oAl WiEEE A | 27. | Name of official inviting tender | Dr. Md. Zahurul Hague.
Gy 28. | Designation of the official | Director.
2| | W wrEEEwEE | e | el (9 e ) | inviting tender
Y lf’ﬁ e A o T AT T 29, f:::::tljr:rss of the official inviting |1FZSD'IE;, BCSIR, Dr. Qudrat--Khuda Road, Dhanmondi, Dhaka-
Firarery =I5, BT | : , : .
AR [ —_— SOLoa¢ (TRFT) | 30. | Contact details of official | Telephone No. 8621148, E-mail: mdzahurulhaque@yahoo.com
AL AT inviting tender
i 31._| The procuring entity reserves the right to accept or reject of any or all tenders.
Oz Sy i Dr. Md. Zahurul Haque
fafesaue it (4 @ 121R) GD-1557 Direcior, IEST. BCSIR, Dhaka




