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BTRC notice on
mobile banking
raises confusion

ABDULLAH MAMUN

Going out of its way,
Bangladesh
Telecommunication
Regulatory Commission
posted a notice on
mobile banking, fixing
service charges on money
transferred by mobile.

As mobile banking is
bank-led, the central
bank is the authority to
regulate the sector.

The notice that was
posted on the BTRC
website on Tuesday con-
fused service providers as
it is ambiguous on who
will follow it: the banks
or the mobile operators.

But a BTRC official,
asking not to be named,
said the directive would
be applicable to both the
mobile operators and
banks.

The BTRC issued the
directive as it received a
number of complaints
from customers of being
overcharged, the official
said, adding the regulator
would welcome any obser-
vation from the banks.

Kamal Quadir, chief
executive of bKash, a
mobile financial service
provider, said: “The direc-
tive has confused us as it
is not relevant to our
business.”
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(Garment sector:
state banks'
major defaulter

REJAUL KARIM BYRON

Around 30 percent of the state-owned
commercial banks' default loans are tied
to the garment sector, with the ratio
expected to increase further due to the
ongoing political unrest.

Of the four banks' total default loans
of about Tk 25,000 crore on October 30,
the garment sector alone accounts for Tk
7,345 crore. The sector's performance
becomes all the more startling seeing that
the banks' overall default ratio is 28
percent of total outstanding loans.

As of October 30, the four banks'
outstanding loans to the country's main
export-earning sector is Tk 24,793 crore,
and their high officials expect another to
become default loans by the year's end
due to the political turmoil.

The banks have already informed the
finance ministry and the central bank
about the sector's solvency situation.

Officials of Janata Bank said the sector’s
default loan ratio is high due to several
factors other than the political unrest.

“Some of the owners are wilful
defaulters, whose intention is to take
loans from the banks and not pay the
amount,” said an official preferring notto
be named.

Pradip Kumar Dutta, managing direc-
tor of Sonali Bank, also acknowledged
the presence of many wilful defaulters.

Among the four banks, Sonali has had
the worst luck with the garment sector: 52
percent of its total loans 0of Tk 9,245 crore
have defaulted, with another Tk 1,965
Crore on way.

FOUR STATE BANKS'

LOAN SITUATION
In garment sector
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However, the disgraced Hall-Mark
Group accounts for Tk 2,500 crore of
Sonali default loans, which look unlikely
to be recovered anytime soon.

Next up is Janata, whose 18 percent of
its loans worth Tk 6,770 crore to the
sector have defaulted. A high official of
the bank said payment on another Tk
1,500 crore is overdue and will most
definitely turn default due to the prevail-
ing anti-business climate.

Agrani Bank's default loan ratio from
the sector also stands at 18 percent: the
bank gave Tk 5,246 crore and Tk 951 crore
has become default loans.

Of Rupali Bank's Tk 3,532 crore loans
to the sector, Tk 344 crore, or 10 percent,
has become default.

A high official of the bank said they
have identified another Tk 1,191 crore
that may become default by December, as
the owners have already been saying that
they have been badly hit by the
shutdowns and blockades.
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Two European retailers, New Look and Inditex, yester-
day handed out financial support to workers of Smart
Export Garments which caught fire earlier in January
killing eight and injuring 24.

Each of the 264 workers was given Tk 15,000 as
three months’ salary, at a programme organised by the
Bangladesh Garment Manufacturers and Exporters
Association (BGMEA) atits premises.

The three injured workers who were yet to receive
any compensation also got Tk 5 lakh each. The retailers
had earlier compensated the other 21 injured workers.

"Although Inditex and New Look were not direct
buyers of Smart Export Garments, they still came
forward to help,” Faruq Hasan, a former vice-president
of the BGMEA, said, while urging other foreign retail-
ers to follow their lead.

New Look, Inditex hand
out compensation
to garment workers
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Bumper
Christmas for
luxury hotels

SUMAN SAHA

Luxury hotels in
Dhaka yesterday regis-
tered higher year-on-
year Christmas sales
despite the ongoing
political turbulence,

Syed Yameenul Haq,
director of sales at The
Westin, Dhaka, said the
hotel got “good”
response in all of the
day's programmes,
with revenues up 10
percent from the previ-
ous year.

"Most city dwellers
were fed up with the
blockade-enforced
confinement and were
just looking for an
excuse to dress up and
celebrate,” he said,
adding that the hotel
raked in around Tk 6
lakh from ticket sales
for its Christmas party.

Pan Pacific
Sonargaon, another
luxury hotel, also saw
its revenues increase
by half from previous
year, said Salman
Kabir, the hotel's pub-
lic relations manager.
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Restaurants run empty as
political unrest lingers

MD FAZLUR RAHMAN

Restaurants that cater for social and
official events alongside individual
customers have been hit hard by the
political shutdowns and blockades as
people are either putting their planned
parties on hold orcancelling bookings.

Some restaurateurs say the reserva-
tions have dropped by at least 50
percent in the last two months, though
the peak season for various family and
corporate programmes has justbegun.

In the worst case scenario, the
restaurant owners have reported a
business fall of as high as 80 percent as
city residents have shunned unneces-
sary outings and eating out in group
amid continuousstreetviolence.

"The business has hit rock bottom, "
sald Jahangir Alam Sohel, general
manager of Heritage Fusion Cuisine,
an upmarket restaurant in Gulshan-2
and a popular venue for pre-wedding
functions, birthday parties, anniver-
sary celebrations and official events.

He said restaurants in Gulshan and
other diplomatic areas are frequented
by foreign visitors.

"But the foreigners are not coming

out of their residences or hotels due to
safety concerns,” he told The Daily
Star, adding that his business has
plummeted 70 percent since October.

Mahfuzur Rahman, in-charge of
Shampan, a popular restaurant in
Dhanmondi, said there have no
reservations for social, family and
corporate events. “I have never seen
such a drop in business in the last
couple of years.”

Anwar Hossain, manager of Star
Hotel and Kebab in Dhanmondi, said
the number of family events has
started to go down with the onset of
political turbulence.

"Many ordered reservations, but
whenever there is any shutdown or
transport blockade the booking is
cancelled."

Hossain should feel luckier as his three-
storey restaurant was still found half-full
with customerson Sunday evening,

Eateries such as China Kitchen in
Hatirpool and New Chingri Chinese
Restaurant in New Elephant Road were
not that fortunate, as they were found
completely deserted during a visit on

the same evening,

SM Asaduzzaman, owner of

Chingri, said the eatery had only two
bookings this month in contrast to the
20 to 25 group events on average every
month.

He said if the current situation
lingers for another month many small
and medium-sized restaurants-cum-
party centres would go bust. "How
long can we afford toincurlosses?”

Some eateries say there are some
walk-in diners, but their number is so
low that they cannot make up for the
shortfall in group reservations.

Restaurateurs say although their
businesses are bad, they still keep their
doors open for people to come. In the
process, they have to bear huge opera-
tional expenses in terms of staff sala-
ries, utility bills and rents, no matter
whether there is any salesor not.

He said if party centres are closed
many linked businesses would also be
affected. "Besides, many people will go
unemployed."

Asaduzzaman, who employs 30
full-time staff, said he has to spend Tk
3.5 lakh a month to keep the restau-
rant running “no matter whether there
are any sales ornot”.

Saudi recalls 400,000 Toyotas
over acceleration concerns

AFP, Riyadh

Saudi Arabia on Wednesday announced the recall of
more than 400,000 Toyota cars for alleged problems with
unintended acceleration, a statement from the king-
dom's ministry of commerce and industry said.

It said the vehicles will be equipped with a break
override system to "reduce the risk of sudden unintended
acceleration without the ability to stop or control it."
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ICAB Best Presented Annual Reports Award 2012

IDLC Finance's MD & CEO, Mr. Selim R.F. Hussain, receiving the 2012 award for the 1st position in the
MNBFI category from Mr. Abul Maal A Muhith, MP, Finance Minister, Govt. of the Pecple’s Republic of
Bangladesh on 21st December, 2013.

® TRANSPARENCY
e ACCOUNTABIUTY

® INTEGRITY

e CORPORATE GOVERNANCE

These are the values that have been synonymous with IDLC Finance for over 28 years.

We thank our stakeholders for their continued patronage and support.
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