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MRP al'ld MRV PI'OJECt of Immigration & Passport in Bangladesh. w Khulna Water Supply and
Department of Immigration and Passport 11, Seamless integration with existing application for 7] Sewerage Authority (KWASA)
Passport Bhaban, 7-E, Sher-e-Bangla Nagar, compliance with necessary workflow is also the Khulna Water Supply Project
Agargaon, Dhaka 1207 responsibility of the service provider. InVi ta tion for B i ds
. . . 12. Data security and data encryption must be ensured
Invitation for Expression of Interest (EOI) (o prevent data leakage, denty theft or any other | | MemoNo. 46206.024.00.00462013222,  Date: 271082013
" . . fraudulent activities. Date . September 03, 2013.
for SEIECtlon Of serv'ce PrOVIder 13. Premises must have adequate public facilities as per EF&"HE“QES-T“E : gﬂmﬁﬁfgﬂgﬁg@f‘m
= = - : ShE id No. i :
1. | Ministry/Division Ministry of Home Affairs. UAE govemment guideline. | Transmission Mains Including
2. | Agency MRP and MRV Project, Department of Immigration and 14. Logical and physical security of the premises and River Crossing
Passport, Passport Bhaban, 7-E, Sher-e-Bangla Nagar, surveillance should be ensured. Deadline for Submission : October 21, 2013
Agargaon, Dhaka-1207. 15. Handing over of all necessary information and data of Bids _ |
3. | Procuring entity name Director General, Department of Immigration and (hardcopy and softcopy) to MRP unit of Bangladesh . E;I:nEI;'IEﬂp:'?DErn R;g”hiziaﬁf S::jfdniﬂt hg:nkreﬁ'g}ea{;
Passport, Passport Bhaban, 7-E, Sher-e-Bangla Nagar, High Commission in UAE after completion of the job. d ; .
. - towards the cost of Khulna Water Supply Project. Part of
Agargaon, Dhaka-1207. 16. Web page to open to notify all Bangladeshi in UAE this financing will be used for payments under the contract
4 | Procuring entity code Not used at present. and may link High Commission, DIP and MRP named above. This contract will be jointly financed by
5 | Procuring entity district Dhaka. Project. ADB and the Government of Bangladesh (GOB). Bidding
6 | Expression of interest for | Selection of Service Provider. 15. | Experience, resources and | 1. The intending service provider must have following ED';‘}E" to-bidders: fromeligible-source countries of the
selection . delivery capacity required experiences tu qualify and shall have to submit 5 The ' Khulna Water Supply and Sewerage Authority
7 | EOI Ref No. & date MRP-MRV/establishment/tender-MRP/8-02/2013/236 necessary proving documents with EQI: (KWASA) invites sealed bids from eligible bidders for the

KEY INFORMATION a. Proven experience (user certificate) of providing construction and completion of construction of "Clear
8 | Procurement method QCBS. similar services in at least 01 (one) MRP project Water Transmission Mains Including River Crossing.” The

within last 5 (five) years. completion period is 780 days.

FUNDING INFORMATION L 15 , R 3. Intenational Competitive Bidding (ICB) will be conducted
9 | Budget and source of funds Service charges received from applicants by BD govt. el : expengnc& [user. o "‘3? ) ﬂ_ u3ing in accordance with ADB's 'Single-Stage: Two-Envelope
10 | Development partners T neh.r.tzrkmg Eq91pmgnt, da;:;..lgn an:li mstalla!]an am:: 4 _Br,hddmg Fﬁm?dumi-'t R

providing services in multi countries environmen : e qualification criteria include the following:
FERTICUITAR INFORMATION . with last 5 (five) years. e Minimum average annual construction turnover of
:Ef;. EE}:EEEEE::E: ﬁ:'l:e gz:jﬁgﬁtablzata collecton and related services % Jeseerics;proyier stel) atbmil e syidenca of ;Jeifsmm Ee ST e
incidental to and distribution of MRP among I'E!”'_d 88505 of: working capiial or GrEF"t Jacilibes;of o Participation in at least one contract similar to the
P minimum USD 10 (Ten) million or equivalent. proposed works within the last 10 (ten) years
Bangladeshi citizens in UAE. : : . ]
. . d. Bidders should be consortium compulsory having, successfully or substantially completed, where the
13 | EOI closing date and time 25 September 13, 1200 noon. value of the bidders participation exceeds US$

INFORMATION FOR APPLICANT

independent companies that are incorporated in

14

Bangladesh or firms registered in Bangladesh whose

Brief description of | Background of the Project: prime area of business activity is in the field of

assignment At present, around 8 to 10 lakh Non Resident Information and Communication Technology (ICT)
Bangladeshi (NRB) work in UAE. Most of these NRBs and one local company registered in UAE or
stil possess hand-written passport. Government of consortium compulsory having, at least one
Bangladesh plans to replace all hand-written passports company that is incorporated in Bangladesh or one
with MRP of these NRBs in UAE by 31st March 2015. firm registered in Bangladesh whose prime area of
Existing facilities in Bangladesh High Commission in business activity is in the field of Information and
UAE are inadequate to process and deliver this huge Communication Technology (ICT) for last 3 years
amount of MRP within this stipulated time. As such, the and one local company registered in UAE. The
authority aims to take up a separate project for company or consortium jointly shall has significant
Enrolment Data collection and related services experience of work involved in the design,
incidental ‘tﬂ” and' distribution of MRP among implementation, operation and maintenance of (1)
Bangladeshi citizens in UAE. MRP and MRV projects. (2) Local Area Network
MRP and MRV Project office requests the Expression of (LAN) and Wide Area Network (WAN).
Interest (Firm) for the Selection of Service Provider for e. No arbitration allowed.
the abovementioned project. 2. The service provider shall arange following
The services include: resources:
1. Establishment of at least 4 Regional Enroliment a. The service provider shall have adequate qualified

Centers (REC) and required No. of mobile unit manpower, necessary equipments for efficient
(different sites in UAE where Bangladeshi

management and smooth operation of the whole job.

. Al required equipment supply, operation and
maintenance that includes computing,
environmental, security, biometric  devices,
application and related software, etc to be provided
by the service provider.

. The service provider must demonstrate following

expatriates live in big numbers) for collecting b
applications/biometric  data and  delivering
personalized MRPs. This each office will be
supervised, controlled and administered by 1X
officer from MRP project and one officer from DIP
having knowledge on MRP system will assist him. 3
2. Establishment of one Centralized Management

. ‘ capacities:
Office (CMO) in UAE to manage and coordinate the a. Data collection time per person can't be more than
end-to-end operation. To maintain such office one 20 minutes

officer from MRP project having knowledge on
Bangladesh MRP system will be employed. To assist
him one officer from DIP will be employed.

b. Should have capacity to enroll data and printed MRP
delivery of 2500 (two thousand five hundred)
applicants per day.

3. All Officers from MRP Project will be replaced by DIP
Officers during the handing over the Project to DIP.
4, Arranging motivational campaign by the svc provider

16. | Other details (if applicable) Expression of Interest for Enroliment, data collection and
related services of incidental to and distribution for MRP

among Bangladeshi citizens in UAE.

to convince current hand-written passport holders to

17. | Association/partnership Local/Foreign allowed.
upgrade to MRP.
5. Collection of accurate enrolment data (including ERUELRING ENT'TY DET‘ML’S ‘ : :
biometric information) in pre-determined form from Name of official inviting EOl | Project Director, MRP & MRV Project.
all over UAE. Designation of official inviting | Project Director, MRP & MRV Project.
6. All personnel employed by svc provider must be well EOI = _
conversant in Bangla and English language. Address of official inviting | MRP & MRV Project, Passport Bhaban, 7-E, Sher-e-
7. Pushing the collected data electronically to the EOI Bangla Nagar, Agargaon, Dhaka-1207.
central database located at DIP, Dhaka for Contact details about EOI MRP & MRV Project, Passport Bhaban, 7-E, Sher-e-
personalization of MRP booklets. Bangla Nagar, Agargaon, Dhaka-1207.
8. Arranging and distributing personalized MRPs to the Place of receiving the EOI MRP & MRV Project, Passport Bhaban, 7-E, Sher-e-
applicants with accuracy and promptness. Bangla Nagar, Agargaon, Dhaka-1207.
9. Attending correction issues at the time of delivery _SPECIAL INSTRUCTIONS:
and taking measures to resolve those. The procuring entity reserves the right to reject all EOls.
10. Applicants' payment related issues need to be Project Director
reconciled and synchronized daily with High MRP & MRV Project
Commission of Bangladesh in UAE and Department ~ GD-3185 7-E, Sher-e-Bangla Nagar, Dhaka-1207

23.00 (twenty-three) million.

e Bidder's net worth for the last year calculated as the
difference between total assets and total liabilities
should be positive.

» The complete qualification criteria are described in
the bidding document.

5. To obtain further information and inspect the bidding
documents, bidders should contact:

Attention: Project Director

Khulna Water Supply Project, KIWASA

1062/1 Ka, Khan-A-Sabur Road

FloorfRoom Number, 3rd Floor

City: Khulna

ZIP Code: 9100

Country: Bangladesh

Telephone: +88-041-2830557, +88-041-722395

Facsimile: +88-041-720857

Electronic mail address: absar.nurul@yahoo.com

6. To inspect or purchase the bidding documents in English,
eligible bidders should:

e visit the Office of the Project Director, Khulna Water
Supply Project, KWASA at the address above

e write to address above requesting the bidding
documents for ADB Loan No. 2756-BAN (SF),
Khulna Water Supply Project, Contract No.
KWASA/KWSP/ADB/ICWTM-02  "Clear  Water
Transmission Mains Including River Crossing" and
pay a non-refundable fee of BDT 20,000.00 or US$
250.00.

o the method of payment will be in Cash or Cashier's
Cheque for BDT and for US dollar as following:
Account Name- Khulna Water Supply Project,
Account No. 02536000168, Bank Asia Ltd., Khulna
Branch  (Swift  Code-BALBBDDH),  Khulna,
Bangladesh.

o The bidding document may also be sent by
international courier upon request by the interested
bidder for overseas delivery for an additional fee of
US$ 200.00 payable in Account No. as mentioned
above. No liability will be accepted for loss, damage
or late delivery.

e  Deadline for purchasing bidding documents: October
20, 2013, Time: 05:00pm (office time).

7 Deliver your bid:

e« to the Office of the Project Director, Khulna Water
Supply Project, Khulna WASA on or before the
deadline: October 21, 2013 at local time: 11:00am.

o together with a bid security as described in the
bidding document.

e the opening of technical bid shall take place at/on:
The Conference Room of the Managing Director,
KWASA, 1062/1 Ka, Khan-A-Sabur  Road,

FloorfRoom Number: 1st Floor, City: Khulna, ZIP Code:

9100, Country: Bangladesh.

e on October 21, 2013 at local time 11:15am in the
presence of bidder's representatives who choose to
aftend.

Md. Nurul Absar
Project Director
Khulna Water Supply Project
Khulna Water Supply and Sewerage
GD-3224 Authority (KWASA), Khulna




