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IOM-OIM

Director General

International Organization for
Migration (IOM)

MESSAGE

The evacuation of migrant workers from Libya in 2011 focused
world attention on the plight of tens of thousands of migrants,
mainly from developing countries, who found themselves swept up
by the political upheaval, without any means of getting home to
their families. The evacuation was a remarkable humanitarian
achievement, but a job half done. While we recognized the
reintegration needs of returning Bangladeshis and worked with the
government and the World Bank to meet them, we failed to
recognize the needs and well-being of other migrants who returned
to economically depressed and food insecure countries such as
Chad and Niger.

Crises can result in complex and unpredictable population flows.
These bring with them a raft of challenges that the international
community needs to address comprehensively. They include the
protection of vulnerable migrants from crisis-related violence and
exploitation in their host country, in transit, and their safe and
sustainable reintegration once they get home.

IOM's Migration Crisis Operational Framework, which was
officially endorsed on 27 November aims to institutionalize IOM's
capacity to respond to migration crises and to address some of the
gaps that currently exist with regard to migration in international
humanitarian systems.

Finding humane and effective solutions to the complex challenges
of crisis-related migration flows requires strong partnerships
between international organizations, state and non-state actors,
including NGOs, the media, the private sector, religious groups and
transnational diaspora communities. We all share a responsibility to
protect the human rights of all people on the move.
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