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ABDULLAH MAMUN

The International Telecommunica-
tion Union (ITU) conference, set to
take place in Dubai next month, will
decide whether internet content
access remains free -- of govern-
mentintervention and cost.

A new draft on the International
Telecommunications Regulations
(ITRs) governing the internet's role
is gaining attention as concerns
orow over the potential impact of
the treaty.

The regulations could increase
internet costs and violate consum-
ers privacyrights.

The proposed move implies
providers of YouTube, Facebook,
Amazon, iTunes, Khan Academy
would have to pay a substantial
amount to the [SPs for their services
-- part of which might be passed on
to the consumers.

The European Telecommunica-
tions Network Operators, an associ-
ation of 50 operators of 35 countries,
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A chilling move on internet

Concerns grow over freedom of internet as ITU
conference in Dubai may approve new draft

/

wants the ITU to subject internet
content providers to a rule which
would authorise internet service
providers (ISP) to charge them rates
proportionate to the bandwidth
their content consumes.

Some non-democratic countries

ASIAN MARKETS

in Europe, Asia and Africa, all mem-
bers of the ITU, the UN's informa-
tion and communications technol-
ogy arm, are inclined towards regu-
lation of internet usage and pro-
posed theidea.

CURRENCIES

WB vice
president
postpones
Dhaka visit

STAFF CORRESPONDENT
The World Bank Vice
President Isabel
Guerrero's scheduled visit
to Dhaka has been post-
poned due to her preoc-
cupations in the global
lender's headquarters in
Washington.

Guerrero will wvisit
Bangladesh in coming
months, but the timing
isnotyet confirmed, WB
Dhaka office’'s Commu-
nication Officer Mehrin
A Mahbub told The
Daily Star.

Mehrin said the WB
vice president routinely
visits countries of South
Asia as part of her
duties. Guerrero's initial
plans for a South Asia
tour in November have
been postponed due to
senior management
meetings in Washington
this month, she said.

READ MORE ON B3
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Online jobseekers
on the rise

SUMAN SAHA

Online job vacancy postings have seen
robust growth over the last several years,
mainly due to quick responses from job
seekers and increasing internet usage,
officials of two jobsites said.
Bdjobs.com and Prothom-
alojobs.com, the country's
two leading jobsites, posted
62,799 jobs together in the
10 months through Octo-
ber, up 12.83 percent from
the same period last year.
Bdjobs.com, the coun-
try's largest jobsite, posted
43,977 jobvacanciesin 2011
and 35,641in2010.
Prothom-alojobs.com,

the entire recruitment process with the use
of traditional media, while the process can
be finished within a week,” said Mashroor,
who started the country's first job portal in
2000 from his living room.

Around 80,000 jobseekers visit the site a
day and nearly 2 lakh people have been
employed throughitin thelast 11 years.

WEB JOBPOSTINGS
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the second largest jobsite,
uploaded 22,813 jobs in 2011, 35.09 per-
cent higherthan2010's 16,887 entries.
“The number of online vacancies is on
the rise as employers get quick response
against the vacancies,” said AKM Fahim
Mashroor, chietf executive officer of
bdjobs.com, adding it is cost- and time-
economic method.
“It takes around one month to complete

Currently, bdjobs.com has 6,500 regis-
tered employers and a CV bank of around
5lakh.

Mashroor, who is also the president of
Bangladesh Association of Software and
Information Services, said higher internet
awareness is another reason for the grow-
ing popularity of online job portals.

READ MORE ON B3

Analysts see loopholes
in consumer rignts law

Rights to financial services were not reflected in the act

STAR BUSINESS REPORT

The rights of people to various services,
including the financial services, have
not been reflected properly in the Con-
sumer Rights Protection Act, said an
economistyesterday.

"Alothasbeen putin the law regarding
the rights of consumers tor using goods.
But the law has not focused in details on
the rights of consumers in getting various
services, including banking services,"
said Centre for Policy Dialogue's Execu-
tive Director Mustafizur Rahman.

He pointed to the loopholes in the law
at a discussion on the use of Right to
Information Act for effective enforce-
ment of the law on consumer rights
protection by the government.

Consumers Association of Bangla-
desh (CAB) with the support of
Manusher Jonno Foundation organised
the programme at the National Press
Club in Dhaka.

Retired Justice Mohammed Mumtaz
Uddin Ahmed said the law suffers from
various limitations.

"Soitrequires amendment,” he said.

The law gives rights to an aggrieved
consumer to file civil cases. But it is not
clear how to file civil petitions and what
the courtfee will be, he added.

"The law should be amended to allow
us to file case at an assistant judge's
court. It will be easier for consumers to

file petition at such a court,” said
Ahmed.

There should be no provision of court
fee for filing cases to seek compensation
for being deceived by businesses, he
added.

Rahman of the CPD suggested the use
of information technology for creating
awareness of the laws to protect con-
sumers' rights and ensure right to infor-
mation.

Zakir Hossain, executive director of
Nagorik Uddyog, an NGO, called for mak-
ing the Department of National Con-
sumer Rights Protection an effective body
to ensure therights of the consumers.

He said the "right to information act”
gives people the scope to ask the com-
merce ministry the reasons of delays in
making the body etfective.

Citing prices of medicine, he said the
prices of medicine, including tablets,
should be written on the packages.

Abdul Baten Mia, director of Depart-
ment of National Consumer Rights Pro-
tection, said one of the main weaknesses
of the law is that aggrieved consumers
cannot directly file cases seeking justice
against the businesses.

Consumers have to lodge complaints
to the Department first. If the Depart-
ment takes the matter into cognizance
after investigation, the aggrieved person

can go to court, he said.
READ MORE ON B3
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Air India to

connect
Dhaka, Delhi

STAR BUSINESS DESK

Air India is set to start
Dhaka-Delhi direct
flights on December 3,
the company said in a
statement yesterday.

The inaugural flight
coincides with the India
Show, a conference by
trade and industry bod-
ies of Bangladesh, to
strengthen commercial
relation between the
two countries.

Tax returns submission
beats last year's figure

SOHEL PARVEZ

The deadline for the submission of income tax returns
ended yesterday with the National Board of Revenue
(NBR) receiving 36 percent higher returns this year
from a year ago, a senior official said.

Some 11.42 lakh individual taxpayers have submit-
ted their income and expenditure statements, said MA
(Quader Sarker, member-in-charge of tax administra-
tion and monitoring of NBR.

Taxpavyers submitted 8.41 lakh returns last year by
the deadline.

The NBR received Tk 1,748 crore in taxes through
the submission of these returns this year, up nearly Tk
700 crore from the previous year, Sarker said.

"The results are a happy jolt. Submission of tax
returns in Khulna and Rajshahi has shot up this year
compared with the last year,” he said.

The NBR extended the deadline twice for returns
submission, due to demands from different quarters on
grounds that they faced difficulties locating their tax
offices following NBR's increase of tax offices this year.

Only a third of the 35 lakh taxpayer identification
number holders submit returns every year.

Over the past several years, income tax receipts
arew by more than 20 percent annually, thanks to
NBR's motivational campaigns such as the tax fairs
held annually in large cities.

State banks' reforms to figure
high in govt-IMF talks

REJAUL KARIM BYRON

Reforms in the state-owned banks will
dominate the discussion between the
government and an upcoming mission of
the International Monetary Fund.

The IMF team led by David Cowen, the
lender's mission chief tor Bangladesh, Asia
and Pacific Department, will arrive in Dhaka
on November 27 on a two-week visit.

An official of the finance ministry said
the mission will hold a final discussion on
how much the government has fulfilled
the lender's conditions tagged with
releasing the second instalment of $1
billion loan.

After detection of irregularities, includ-
ing the Hall-Mark scam, in the state
banks, the global lender asked the central
bank to conduct a special "diagnostic
examination” inthese banks.

The IMF earlier submitted a detailed
plan about the examination to the central
bank. The IMF mission will want to know
about the status ofits implementation.

To discuss the visit of the IMF mission,

the lender's representative in Dhaka Eteri
Kvintradze met Finance Minister AMA
Muhith yesterday.

The IMF team will hold talks with the
government on issues such as financial
soundness indicator, deposit mobilisa-
tion and liquidity situation in the state
banks.

The new VAT law, amendment to Bank-
ing Companies Act, and subsidy on petro-
leum, fertiliser and electricity will also
figure prominently at the discussions.

The IMF delegation will also hold meet-
ings with the otficials of the World Bank
and the Asian Development Bank.

They will discuss the update on the
Padma bridge financing, as well.

The IMF approved around $1 billion
loan under its Extended Credit Facility in
April and its first instalment worth $140
million has already been released.

Though the second instalment was
scheduled to be released in November, the
finance ministry official said it may be
delayed as the government is yet to fulfil
the conditions of the lender.
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HOSPITALS’ MEDICAL

TREATMENT WITHIN

YOUR REACH

Patient Assistance Centre (Chittagong)
Tel: 018 1955 6631/ 018 1955 6632

Email: chittagong@parkwayhealth.net

Enjoy up to 20% discount for our medical
services at both our Mount Elizabeth
Hospitals in Singapore.

To find out more, call us:

Patient Assistance Centre (Dhaka)
24-Hour Helpline: 01 73 6000 000
Tel: 985 0422

Email: dhaka@parkwayhealth.net

Terms & conditions

- 20% discount for Open Heart Surgery;
10% discount off all other medical procedures

{in-patient hospital charges).
- Offer is valid for IN-PATIENT stays at the hospital

only, and excludes G5T charges.
- Offer is valid until 31 December 2012 only.

- Offer is valid for hospital charges anly.
Doctors fees and other miscellaneous charges
are MOT included for the offer.

- Offer cannot be used in conjunction with any
other promotion, offer or packages.

All other governing hospitals terms and conditions apply.
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is looking for a Foreign Joint Venture Partner on equity & i
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management. The independent building complex comprising
with 110,264sft.(4 floor) & equipped with Outerwear,
Bottomwear & Knitted(Bra & Panty) production machineries
& technicians with running export turnover of appx. US$18
million/year. Foreign reputed Buyer, or Buying agent, or
serious potential exporters are requested to contact directly:
(88) 01755599264.

Email: consultant@madeinbangladeshsourcingltd.com

We believe in exploring every option and exhausting every
possibility. Together with our broad range of expertise and
specialised services, you can feel empowered to make
confident life decisions, today and tomorrow.
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The incoming flight
to Dhaka will land at
8:45am local time start-
ing from Delhi at
5:45am Indian time. The
flight to Delhi will
depart at 9:45am local
time and land at
11:45am Indian time.
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IT’S POSSIBLE.

Mount Elizabeth Hospital
3 Mount Elizabeth Singapore 228510

Tel: +65 6250 0000
www.mountelizabeth.com.sg

Mount Elizabeth Novena Hospital
28 Irrawaddy Road Singapore 329563

Tel: +65 6898 6898
www.mountelizabethnovena.com
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