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e-banking rides high on IT

SAJJADUR RAHMAN

The financial sector made remark-
able progress in adopting electronic
forms of payments instead of tradi-
tional paper-based ones in the just
concluded year.

The use of debit card, credit card,
automated teller machine (ATM),
internet banking, mobile banking,
automated cheque processing and
credit information system increased
significantlyin 2011.

Banks were in the forefront of
harnessing technology to improve
their products, services and effi-
ciency to ropein customers.

According to Bangladesh Bank
(BB) data, out of 47 scheduled banks
43 are now engaged more or less in
electronic operations.

The four banks that are yet to
adopt electronic banking are: Ban-

gladesh Krishi Bank, Bangladesh
Development Bank, Rajshahi Krishi
Unnayan Bank and Rupali Bank. All
these are state-owned.

BB data shows 38 banks were
providing online banking facilities
and 18 banks internet banking. On
the other hand, nearly 40 banks have
now ATM or debit card services and
26 banks offer credit card facilities.

Transactions through ATMs
increased by more than 50 percent to
around Tk 35,000 crore in 2011.
Credit card transactions also rose
more than 50 percent to nearly Tk
5,000 crore.

The central bank also took steps to
make automated cheque processing
system and mobile banking more
effective. The BB issued guidelines
for mobile-based banking services in
the same year in a bid to ensure
financial inclusion of the non-

banked population.

“It (2011) was a great year for the
financial sector in terms of IT adop-
tion,” said Tapan Kanti Sarker, head
of IT of NCC Bank.

Cheque processing, credit infor-
mation and fund transfer all have
been automated in the just con-
cluded year, headded.

Syed Masodul Bari, head of IT of
Al-Arafah Bank, said banking has
become much easier due to the use
of IT in 2011. He cited an example of
remittance transfer, which has now
become a matter of a few minutes
instead of weeks needed earlier.

He said mobile banking would rise
with a huge potentialin 2012.

“Banks' activities have become

more transparent due to the use of
IT,” said Bari.

sajjad@thedailystar.net
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It's good to have a bank that
lets you balance your ambitions

Saadiq Super Savers Premium, Saadiq
l Savings Account and Saadiq eSavers.
3 Shariah-compliant products to save for
that future you always wanted.

SMS ‘Saadiq’ to 2727 or
Call 8332272, 8957272
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Hoteliers,

florists eye
brisk N ew
Year sales

MD FAZLUR RAHMAN

Hotels, restaurants and
florists expect brisk

sales riding on people’s
zeal for a new begin-

ning with the New Year

celebrations.

Both big and small

hotels based in Dhaka,
Chittagong and popu-

lar tourist deshnatmns.

Cox' Bazar and Sylhﬁt
decorated their pre-
mises for an eventful
nightand day.

However, the exact

sales figures on the
night alone were hard
to cﬂmeby But officials
said every hotel and

restaurant in the major
cities were booked and

doing brisk business.
La Vinci in Dhaka

offered a barbecue

night and live music for
its guests, said Tapash
Ghosh, marketing and
operations manager.
Some hoteliers, how-

ever, rented out their
venues to private parties
to allow them to arrange

cultural shows with

lncalandfﬂmlgnamm
Pan Pacific

Sonargaon Hotel rented
out ballrooms and

pool-side premises to

private parties, said MA
Awal, director of sales

and marketing for the
pupularhnt&l
MORE ON B3
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East Gomdandi, Boalkhali, Chittagong BANK Where Credit and Commerce Integrates

US removes sleeping bags from GSP

based Exxel Outdoors, asleepingbag maker.
The US removed the sleeping bags from
tariff reductions, known as the generalised

system of preferences, on Thursday.
MORE ON B3

REFAYET ULLAH MIRDHA

The Obama administration has cancelled
the GSP facility on exports of sleeping bags
from Bangladesh on complaints from US-

(Y COMMERCIAL BANK
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We are'there for you
even when twilight sets In...

Evening Banking

@

Gulshan
Open till 8:00 pm

Sylhet  Uttara
Tel: 2830035-7 Tel: 8954042

Narayanganj Sonargaon Booth
Tel: 7642288 Tel: 8154838

Mirpur
Tel: 8824275 Tel: 8035808

Chittagong Corporate Branch Dhanmondi Guishan
Tek: 7133257  Tek 7114125  Tel: 86527845

SME Centres: Old Dhaka; Tet: 7111438, Progati Sharani; 7el: 8415164, Shantinagar; Tel: 8312380
Tongi; Tel: 9816863, Jubilee Road; Tel: 2857557, CDA Avenue; Tel: 2551325
www.combank.net
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VIYELLATEX group is a rapidly growing multi-dimensional organization aiming
accommodate our growth and diversification, we have changed our logos after a decade. The new logos signify our vision, mission and values.
For details, please visit: www.viyellatexgroup.com
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Bridging Progress and Sustainability
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towards a diversified approach to business growth. To

MIDLAND
POWER
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Ogilvy & Mather



