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| Government of the People's Republic of Bangladesh

Local Government Engineering Department
Sher-e-Bangla Nagar, Agargaon, Dhaka-1207

Memo No: LGED/PEDP-2/E-07/2011/3017

Corrigendum

All concerned are hereby notified that the Request for Expression of Interest (Individual Consultant)
invited under Primary Education Development Programme-lll, vide EOI invitation No. LGED/PEDP-
2/E-07/2011/2671, dated: 30/03/2011 has the following amendments. All other terms and conditions

Date: 17/04/2011

T e e A T e | will remain unchanged.
o3 | wﬁ Sam AT | e e e | Sl. No. ltem reference Original | Amendment
oo | AegEFEA  HE® | BT 1. 15. EOI submission closing | 28/04/2011 at 3.00pm - 05/05/2011 at 3.00pm
cerert date & time
o8| | SIEATCT 7 fefemre e G 2. 16. EQl opening date & time | 28/04/2011 at 3.30pm ' 05/05/2011 at 3.30pm
05.93¢.031.05.03.003.3030 3: 18. Media Consultant Required qualification: | Required qualification:
o¢| | WM dsiionsitl "Minimum  Masters  in | "Minimum Masters in Mass
ob| | TR “mfe e S International Relation from | Communication/Journalism/
. ﬁ R | IsCUATS ) any reputed university". " Public Relation/Social
ol | waea/EET 7w T==mE @ AeFET (AF, ANTAS, ‘ gciencef or Equival;&rg
O, (T & TS SR (CHH S egree from any repute
acfert sy _university”.
— [ep— Fe8 | 0v-0a-2055 4 W SeATERN 4. 18. Auto Cad Operator | Required qualification: | Required qualification:
faarma oo wifay | #fa (Junior Level) "Minimum  Diploma in @ "Bachelor degree in any
& Y Computer - field/Diploma in Computer
30 | VARSI (8 | oB-o¢-30dy BIEY (1 dioo HHE Science/Bachelor Degree | Science/Engineering
wifad @ g 7T | in any field (specialized in | (specialized in Auto Cad
3y | WAOE (AT BIEY | oB-o@-0d) TiAY [9F1E :00 WHIT | Auto Cad DPEFEtiHQ}.. | Dp.eratmg}"
& A
S20 | ad R g | P oreerl ofod, e W, Md. Ashraful Haque
Sl e R SIS 30 Additional Chief Engineer (CC)
yo | | WaUm gz | Gfrma Tmet fea, emm-e T, Tel: 02-9126032
7T gt T o (3% T-do, FF M- Fax: 02-9120109
Q), CHTR T T, FIF-d209 | GD-1814 E-mail; pedp21ged@gmail.com
58 | WA (A wEE TH-ABE (2), Wftafes T faer
w1 WEE
S| | WAWISH Gl &FS AT GFSHIFRTAZF |
Y | waeid (AfCSTea T70 | 8oo/- (FIF*IE) BT (SCHFSCAT) | . N . .
SN WHFTST | 000/ Y9 S Bt cerecet University Grants Commission of Bangladesh
T e ‘HEQEP - Edeﬁm.:: of the FFGJEEE; Director ny
M e b2 s - i 2 E ; igher Education Quality Enhancement Project
ST Westa AT AT e 5T | =z Dhaka Trade Center (8" Floor)
S 1| T T o e T e e G 3 ¥ 99, Kazi Nazrul Islam Avenue
20 | WFEFFS W IREY WLF € U Trary UIHTe T | fagiasnioy Kawran Bazar, Dhaka-1215
| Wﬂmﬂﬁﬁﬂmﬁﬁmﬁ—%nahm?ﬁﬂﬁﬁiﬁl
|| AT (B GHCATOS HPe *T8[H HI=I3Z Ar%hg Sa1S 509 |
oW, TENIN WEwd Awetae Aerae gEEte q@: e Applications are invited for filling up the following positions for Bangladesh Research and Education
wfEEae] Hew Wi FA0S ZA WAUH WP qieE 90 747 209 | Network (BAREN) component of the Higher Education Quality Enhancement Project (HEQEP). The
8 || A P wEAGTST ey g WU WA W ANGIETEs wiAE S appointment will be made for the project period (up to December 31, 2013).
STRLE O FA TS J0eT 19 27 | 1. 'Network Engineer' in BAREN-02 (Two Positions)
W@ || RO TS B (T (I SHA YIEF T AWK G0 /C7-Ar a. Objectives of the Assignment
oAb (ePPT), SCAfeT Ao fRer, o @7 g e  Planning, design, install, configure & troubleshooting network and network devices;
il S8 *» Responsible to solve all technical issues raised and capable to handle all sort of technical
i EPI YR By I JwEE AW 8 And problems instantly;
m T e e () R fEs *  Prioritizing workload and accomplishing assignments on time, ensuring deliverables are of high
quality;
W1 | FTEEEE T S SR W A W S  Responsible for manage large network (TCP/IP, WAN/LAN connectivity, Routing, Data/Network
Ll allalu i L) security), and Network Troubleshooting:
Wl | T NPT A BREHF (7 (P Fofa a2t 31 e sy s Above all, working under Technical Support Team (TST) Consultants to realize the BAIREN NOC,
AP WAoA ST ST AL A | PoPs and other relevant components.
W | WW%@T@W@? ﬂ m 1 | ) Job Responsibilites
P pr— ; : : i . T ; - ey
s Al il ;‘E:E;dfnﬁgi :Engmeers major responsibilities will include the following but not limited to: Typical
T, ST DRERARA] R  Provide support in the 24x7 Network Operations Center:
B AR Installing new software and hardware.
CerTfar SIS Setting up user-accounts, permissions and passwords.
frferra szt Ao Maintaining adequate security, especially where networks link to the internet.
fEfE-rdy CEIT: D353 Finding and fixing faults.

1. Ministry/division Ministry of Health & Family Welfare, Bangladesh Secretariat, Dhaka.
2. Agency Ministry of Health & Family Welfare, Bangladesh Secretariat, Dhaka.
3. Procuring entity name Ministry of Health & Family Welfare, Bangladesh Secretariat, Dhaka.
4, Procuring entity district Dhaka, Bangladesh.

o Invitation for Tender for Procurement of Govt. Vehicle (Micro-Bus).

B. Invitation Ref. No No. 45.138.026.00.00.243.2010

¥ Date 13-04-2011,

8. Procurement method Open tendering method.

g. Budget and source of funds Revenue Budget of 2010-2011, GOB.

10. Tender package no. 1 (one).

11. Tender package name Purchase of Govt. Vehicle (Micro-Bus).

12. Tender schedule last selling date 28-04-2011.

13. Closing date and time 08-05-2011-2.00pm.

14, Tender opening date and time 08-05-2011-2.05pm.

15. Name & address of the office(s) Senior Assistant Secretary, Admin. 2, Ministry of Health & Family
Welfare, Bangladesh, Dhaka.

- Selling tender document (principal) | -do-
- Receiving tender document
- Opening tender document Tender Evaluation Committee of MOHFW.,

16. Place/dateftime  of  pre-tender | Optional (if necessary), notice will be served,

meeting (operation)

15 Eligibility of tenderer Well reputed and financially solvent tenderer (authorized
agents/distributors) having office establishment, repairing workshop,
manpower, logistic support, stock position, good performance,
qualification and past experience of supplying new and good quality
vehicles in government sectors within assigned time.

18. Biref description of goods or works 12 (twelve) to 15 (fifteen) seated micro-bus is to be latest, modem,
international standard, good quality, brand new, fitted with modern
amenities and climate control system including CNG cylinder, high
efficiency engine (EFIMPI), CBU by the country of origin with detail
specifications (supported by original catalogue/brochure).

19. Lot ldentification of Location Price of tender Tender security Completion time in

no. lot document (Tk.) amount (Tk.) days/months
1. 2600-3000 CC Dhaka 1000.00 (one 60,000.00 (sixty From ready stock of
Micro-Bus no-3. thousand) thousand) within 30 days from
the date of work
order.

19(1) Special instructions (if any) Nil.

20. Name of official inviting tender

21 Designation of official inviting tender Senior Assistant Secretary, Admin. 2.

22. Address of official inviting tender Ministy of Health & Family Welfare, Bangladesh

Secretariat, Dhaka.
23. Contact details of official inviting tender Tele: 7164721 (Office).
The procuring entity reserves the right to accept or reject all or any tender.
A K M Mukhlesur Rahman
Senior Assistant Secretary
GD-1786 Phone: 7164721
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Implementing preventative maintenance schedules.

Giving technical support for [T/end-users.

Providing training on new systems.

Carrying out day-to-day administration and monitoring network use.

Planning and implementing future developments.

Supervising other staff, for example help desk technicians.

Provide technical inputs to the UGC/HEQEPU to prepare standard bidding documents in line with

World Bank guidelines for the procurement of Basic Campus Networks of those public

universities as will be implemented by HEQEP;

* Support the procurement process including RFP, bid evaluation, negotiation and contract
finalization;

*  Monitor and report to UGC and the Project Steering Committee (PSC) on BAREN implementation
progress, if required.

e Certify installation completion,
vendors/suppliers/contractor.

c) Educational qualifications

(i) Atleast B.Sc. (Engineer) Degree in Computer Science and Engineering/Electrical and Electronic
Engineering/Electronics and Communication Engineering/ICT from a reputed university of
Bangladesh or abroad.

d) Experience/Requirements:

(i) At least two year(s) experience in network infrastructure support and design; experience with
networking components (optical fiber, wireless media, routers, switches, cabling, servers,
firewalls, load balancers) and how they integrate into a network; knowledge in UNIX (Sun)/LINUX
system administration and knowledge in Windows NT/2000 server. Knowledge in routing
protocols (BGP, OSPF) network services (DNS/BIND, DHCP, WINS, VPN's, Voice over
IP/Frame/ATM) as well as network protocols (HTTP(S), SMTP, SNMP, NFS, CIFS etc).

(i) Vendor-specific training, such as Microsoft Certified Systems Engineer (MCSE) or Cisco
Certification (CCNA/CCNP) may be an added advantage.

(iv) Ability to work in a team environment under pressure and deliver outputs within timeline;

(v) Detailed ToR is available in the project website (http://www.hegep-ugc.gov.bd).

e) Age limit: Not over 35 years.

f) Remuneration: Atiractive remuneration will be offered to the deserving candidates in

commensurate with their qualifications and experience.

2. Help Desk Technician-03 (three positions)

a) Job Responsibilities

* Provide the first line of support for internal customer calls, e-mails and support tickets;

Provide support in the 24x7 Network Operations Center;

Proactively monitor all production network, servers, applications and services;

Respond to alerts/alarms and escalations according to standard operating procedures;

Escalate issues to Tier 2 & 3 support (systems, networking & engineering) as necessary to meet

required SLAs;

Track all issues utilizing a ticketing system;

* Help define and document Operations Methods & Procedures (M&Ps) for the Network Operations
Center ;

* Work with Level 3 Engineering support and third party vendors both during routine deployment
and outages;

* Manage incidents from beginning through final resolution, including user notification and

» Schedule flexibility to work at non-standard business hours and shifts.

b) Educational Qualifications:

(i) At least Diploma in Computer Science and Engineering/Electrical and Electronic
Engineering/Electronic and Communication Engineering/ICT from a reputed Institution of
Bangladesh or abroad.

(i) B.Sc. Engineering in the above field will get added advantage.

(iii) Age limit: Not over 30 years.

c¢) Age Limit: Not over 30 years.

d) Experience Requirements:

(vi) At least one year experience in computer network infrastructure support and management;
experience in UNIX/LINUX system administration and Linux/Windows 2003 server(s). Knowledge
in network services as well as network protocols; Intermediate understanding of TCP/IP, Routers,
Switches, Hubs, Firewalls, Domains, DNS, DHCP and Subnets.

(vii) Experience with NOC monitoring applications, advanced Tier 1 & 2 application support of web
server systems and support trouble ticketing system will be given preference.

(viii) Vendor specific training, such as Microsoft Certified Systems Engineer (MCSE) or Cisco Certified
System Engineer (CCNA/CCNP) may be an added advantage.

(ix) Ability to work in a team environment under pressure and deliver output within time line.

e. Monthly gross salary: Tk. 22,500/

Interested candidates are requested to apply with complete resume and 02 copies of passport size

photographs along with the academic and relevant experience certificates to the Project Director on or

before April 30, 2011.

issue  operational acceptance cerificates to

& & & @&

Project Director
Higher Education Quality Enhancement Project

GD-1809




