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If you have views on Star
Business or news about
business in Bangladesh,
please email us at busi-

ness@thedailystar.net
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M&S CEO in
Dhaka

STAR BUSINESS REPORT

Chief Executive Officer
(CEQ) of British retail chain
Marks and Spencer (M&S)
Marc Bolland arrived in
Dhaka yesterday on a three-
day visit to Bangladesh.

During his stay here,
Bolland will visit the facto-
ries supplying apparels for
his company, according to a
director of a readymade
garment factory.

Bolland joined the M&S in
May 2010. He began his
career at Heineken in the
Netherlands in 1987, carry-
ing out several marketing
and sales managementroles.

In 1995, he was appointed
managing director for
Heineken in Slovakia. Four
years later, he took over as
managing director for
Heineken ExportWorldwide.

In 2001, Bolland was
made a director at Heineken,
with responsibilities for
western Europe, US, Latin
America, northern Africa
and Global Marketing.

As the M&S boss, he is in
charge of 1,010 stores, which
postedrevenues of £9.1 billion
($15.3 billion) last year.
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From RMG workers' mouths

SOHEL PARVEZ,
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The delayed implementation of
the newly announced wages
sparked the recent protests by
angry garment industry workers,
dozens of workers said.

More than three of every four
surveyed by The Daily Star said
garment workers were the main
force behind the protests demand-
ing a hike in minimum wage to Tk
5,000 ($72) from the current Tk
1,662 ($24), fixed in 2006.

The new minimum wage was
well below workers' demand, but
the unrest in Tejgaon, Ashulia and
Narayanganj after the government
set the Tk 3,000 ($43) wage on July
29, could have been largely avoided
ifitwere effective immediately.

Instead, the roughly 80 percent
wage hike occurs only on Novem-
ber 1. Garment workers will spend
the year's biggest religious festivals
and spending season -- Eid-ul-Fitr
and Eid-ul-Azha -- with only a
meagre survival wage.

The workers remained mum
during negotiations, hoping the
increase would come sooner. But
when they became sure they would
only receive the increased wage
three months later, they took to the
streets. Dhaka saw a violent demon-
stration in the early hours of July 30, a
day after the wage announcement.

The interviews were with 34 ran-
domly selected workers in Tejgaon
and Ashulia industrial neighbour-
hoods. The Daily Star conducted an
open-ended questionnaire in the
weeks after the protests.

AVOIDABLE IF NOT DELAYED
Some 73 percent of the workers
who were interviewed expressed
anger for delayed newwage.

More than 60 percent of workers
even said the unrest could have

STAR

Police disperse garment workers during a recent protest rally in Dhaka. Many industry insiders say the delayed
implementation of the new pay-scale led to labour unrest on July 30.

avoided if they were assured of
getting the incremental salary
before Eid, even though the
increased wage is 40 percent below
workers' demand.

"We all hoped to get the
increased salary ahead of Eid," said
Doly Akhter Sumi, who works at a
garment factory at Tejgaon, Dhaka.
“Instead of ensuring the hiked
wage before, the government takes
time again for three months.”

Some of the anger arose from
suspicion that the new pay-scale
will not be implemented in
November, but will, upon the pleas
of owners, be delayed still further.

"I doubt whether this will be
implemented by November," said
the 22-year-old worker, who earns
nearly Tk 4,500 a month, including
overtime, working8am to 7pmaday.

Labour Minister Khandker

Mosharraf Hossain was surprised
by the reaction, however, even
though the unions are not freely
elected. "No one told me that the
movement was because of belated
implementation,” he said.

"We did not anticipate that there
would be any protest. We thought
that workers would accept the new
announcement, as we have fixed the
new wage on the basis of discussion
with owners and workers."

Workers said the government
had given them the impression
that they would get the new wages
paid, not just set, before Eid. When
the real date came, they became
frustrated.

"The government had earlier
assured us of giving new wage
before Ramadan,” said Habibur
Rahman, who works at a garment
factory in Tejgaon. “But it says the

new wage will be effective three
months later to please owners.

"Although the new minimum
wage is lower than our demand, we
would have accepted it if we got
hiked salaries immediately,” said
the 26-year-old worker, who earns
around Tk 4,000 monthly at the
current wage.

The minister denied ensuring
increased pay before Eid: "Legally, it
takes six months for implementation.
But we have advanced it by three
months for the sake ofworkers.”

But a top factory owner, on the
condition of anonymity, said the
government did a poor job of dis-
pelling these worker expectations.

“There was a lack of communi-
cation on the part of the negotia-
tors,” he said.

sohel@thedailystar.net
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Maitree Express
hiccups

Jasim UDDIN KHAN
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Bangladeshi and Indian customs have turned down a
request by the railway authorities of both the countries to
launch onboard customs checking on the Maitree Express.

The request was part of the initiative taken by the railway
officials of the two countries to make the train service
between Dhaka and Kolkata financially viable.

Bangladeshi customs officials rejected the request at a
meeting held recently at the National Board of Revenue
(NBR).

"Such customs checking will give rise to smuggling and
Bangladesh's customs authorities now run short of man-
power to handle onboard cheeking,” an NBR official said.

Maitree Express was launched on April 14, 2009 -- the first
day of the Bangla New Year -- amid much fanfare. But a year
later, the train now does not have enough passengers and
those who use the service have to wait for six to seven hours
at customs check points.

The railway officials also requested the NBR to allow
passengers from many stations instead of only Dhaka and
hold customs checking at the last station, the official added.

A similar request was also placed before the Indian cus-
toms authorities to make the trans-border train service more
viable.

A high-level meeting on implementation of the Bangla-
desh-India joint manifesto held at the Prime Minister's
Office with Mashiur Rahman, economic adviser to the prime
minister, also discussed the matter and asked the NBR to act
onit.

The falling passenger count has forced the railway
authorities to drop a 108-seat buggy from the train, which
started with seven buggies to carry around 400 passengers.

However, private bus operators, such as Shohag,
Shyamoli, Saudia and Green Line, are doing brisk business
onthe same route.

Most passengers on the Maitree Express are irked by the
five-hour wait for immigration and customs clearance at the
border stations of Darshana and Gede on the 538-km jour-
ney --418km in Bangladesh and 120km in India.

Bangladesh's railway officials have requested their Indian
counterparts to slash the time by at least two hours -- one
hour on each side -- that would reduce the journey timeto 11
hours from 13 hours.

Railway service between Kolkata and the Bangladeshi
cities of Dhaka, Chittagong and Barisal continued even after
the subcontinent's partition in 1947, but it was suspended
after the India-Pakistan war in 1965.

Surplus despite
global slump: BB

But official numbers too rosy
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The country's current account balance
posted a massive surplus, thanks to surg-
ing remittance numbers and modest
growth in imports, according to the cen-

tral bank.

The latest statistics of Bangladesh
Bank for fiscal 2009-10 show a surplus of
$3.73 billion at the end of June, rising 54
percent from during the previous fiscal

year of2008-09.

In spite of the global recession, Bangla-
desh's balance of payments was boosted
by higher remittances sent by migrant
workers, said a high official with Bangla-
desh Bank. This was augmented by slow

growth in imports of only 5 percent.

The figures show the flow of remittance
increased 13 percent to $10.97 billion. But
the growth over the prior fiscal year's $9.69
billion may be more official than real.
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2008-09

Insiders attribute the growth to an
increased use of legal channels in sending
remittances more than to an increase
amount of remittance. They said the num-
bers suggest the nation fended off the impact
ofthe recessionbetter thanit perhapsdid.

The country's total imports grew about
5 percent to $23.74 billion, whereas it
grew 16 percent in 2008-09. A lesser
demand for machines in the garments
industry likely resulted from the global

economic crisis.

and 10 percent, respectively.

2009-10

According to the latest figures of Export
Promotion Bureau, Bangladesh's export of
knitwear and woven garments barely
increased -- 0.84 percent and 1.6 percent,
respectively-- during the 2009-10fiscal year.

Bangladesh earned a total of $6.48
billion exporting knitwear and another
$6.01 billion exporting woven garments,
falling short of the target by 11 percent

briefing yesterday.

try each year.

buyers."
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Bata looks
to expand

STAR BUSINESS REPORT
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Bata now looks to expand
business, setting up more
'large format stores' coun-

lllllllll

Dhaka by the year-end,”
Rajeev Gopalakrishnan,
Bata's managing director
for Bangladesh, told a press

Gopalakrishnan also
laid bare his plan to add at
least 20 to 25 such stores in
different parts of the coun-

"In such a way, we want
to reach the doorsteps of
the rising middle class

The world-class foot-
wear giant is currently
operating through 260
retail outlets and around
1,000 dealers across the

Recently, the company
has also brought renowned
international brands such
as Hush Puppies, Scholl
and Nike in Bangladesh,
along with the existing
ones like Power, Marie
Claire and Bubblegu-

"We sell around 30 mil-
lion pairs of shoes and
other footwear annually in
the country whereas the
total market size is actually
140 million pairs," said M A
Quader, consultant for
Business Development.
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The Indian government, which has threat-
ened to block some BlackBerry services
over security worries, has formally asked
mobile operators to ensure a monitoring
system for the smartphone's services by
Aug.31.

At least three mobile operators con-
firmed they had received letters from the
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Deadline for Indian telcos

REUTERS, New Delhi Department of Telecommunications giv-

ing them a deadline to put in place moni-
toring capability for BlackBerry Messenger
and secured Enterprise email services.

"We have received a letter ... asking us to
ensure that legal intervention capability is
put in place for BlackBerry services by 31
August 2010," a statement from Tata
Teleservices, one of the operators given the

deadline, said.

NOTICE OF

ROAD SHOW FOR PRICE DISCOVERY

This is for kind information of all Eligible Institutional
Investors (Ell) [as per Securities and Exchange Commission
(Public Issue) Rules, 2006] for discovery of indicative price of
issuance of 30,000,000 ordinary shares of Unique Hotel and
Resorts Limited through Initial Public Offering under book
building method. The offering summary and detail of the road
show of Unique Hotel and Resorts Limited are as follows:

OFFERING SUMMARY:
Public Offer : 30,000,000 Ordinary shares
Face Value : Tk.10 each share

Issue Manager : BRAC EPL Investments Limited

DETAIL OF ROAD SHOW:
Venue : The Westin Dhaka
Date : 1 September 2010
Time : 4:00 P.M. to 6:00 P.M. followed by Iftar

All Eligible Institutional Investors (Ell) are requested to
participate in the road show for price discovery of Unique
Hotel and Resorts Limited.

Unique Hotel and Resorts Limited
Plot No. 1, CWN (B) Road No. 45
Guishan-2, Dhaka-1212, Bangladesh
Ph: +88(02) 9885116-23, Fax: +88(02) 8823392

i

BRAC EPL

UNIQUE HOTEL & RESORTS LIMITED

INVESTMENTS LIMITED
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