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Dhaka Chamber of Commerece & Industry (DCCH)

- @ Short Introduction and Programmes

iy ) Dhaka Chamber of Commerce & Industry, the largest and the premier trade organization of the country, was constituted in
B - ~ ¥ * ‘

|958. At present, about five thousand members of DCCI, engaged in large, medium and small enterprises comprising of 38

o of categories of business are contributing towards economic development of the country. A number of Standing Committees and
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PRESIDENT PLL1IJ.II Commitiees run lll.”l.h.llt programmes of DCCI and reflect view points of business Lummum!}' and private sector of
. the country on various business and ceconomy related 1ssues,
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. DHAK | Dhaka Custom House Automation Project:

Understanding the limitations of government agencies to develop and implement business-friendly processes and procedures
M Y. and having a commitment to reduce cost of doing business in Bangladesh. DCCI has signed a MOLU wiath Custorn House
! 1 SL* T & \ . '
Yick SSapc Dhaka in November 2008 o implement the Dhaka Custom House Automation Project as a Public-Private<Partnership

Ininative. The Project, when implemented, will reduce stages and time in processing documents for clearing and shipment of
| am hﬂpp}' to know that Dhaka Custom House goods at Custom House, Dhaka. Besides making the system expeditious and hassle-free. it will also make the sysiem more

. ' . . X transparent and accountable, DCCI has engaged o software development company Datasofl Management Services for
Automation Prq}gct IS BOINg to be ldunChed under the software development and management of Custom Information Management Services at Custom House, Dhaka on Build-

jl}inl HUSpiCQS of the Dhaka Chamber of Commerce & | Own- perate- [ranster (BOOT) basis. 1FC, a member of the World Bank group, which has established the Bangladesh
lnduslry and Dhaka Custom house. | congratulatc all Investment Climate Fund as a technical assistance facility to support the GOB's efforts to improve the investment climate in

concerned to this automation Process. the country, has come up with financial support for the project by executing a Co-operation Agreement with DCCI in
February 2009. Launching of this system will remain as a flagship project of Public-Private-Partnership Initiative in

Information-technology plays a vital role in expanding | Hangladesh

trade and industry. I think this automation process | Semeimportant projects and programmes of DCCI:

would ease our import-export process: I believe all | pecyBusiness institute (081

concerned including exporters and Importers would I?E 10 meet the growing demand of business community for development of entrepreneurship and managerial capability, Dhaka
benefitted through this public-private partnership | Chamber has established DCCI Business Institute (DBI) at its own premise in1991, The objective of DBI is to up-grade the
iniliative. l urge upon 3“ Concemed to intrﬂduce skill of business comimunity h_ﬁ. x'a,r:-uhlu.‘hny various courses related to business and management.
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technology-based activities for the sake of fostering {;L[:‘](.:}I\m;“rl:ah‘:at-rlnl:tr:r DF, has established a Knowledge Centre f PR Sinsms

' . COOPETALION Wil , Nas estabhished a Knowijcdge Centre for prov ' : - SCrvi ! ]
country's trade and commerce. ge Centre for providing knowledge-based services to the SMEs
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Message

[ am happy to learn that Dhaka Custom House
Automation Project, jointly implemented by Custom
House, Dhaka and Dhaka Chamber of Commerce and
Industry, is going to be launched today.

It will be another milestone in implementation of the
public-private partnership initiative and a step-forward
towards materialisation of Digital Bangladesh.

With the inauguration of this project, processing of
documents for custom clearance and shipment at
Custom House, Dhaka will be quicker and hassle-free.
This will surely bring about transparency in the system,
reduce cost of doing business in Bangladesh and boost

Ihe objective of the center is to increase quantity und quality of services being provided by DCCI by using high speed up our €xport and ilTipOI'l trade.
. - . met and othe ac Cs : : - -
[ wish the Dhaka Custom House Automation Project a | '™t and oterie T iaciiit [ wish Dhaka Custom House Automation Project all
Success. g o N ol paain Joi Bangla, Joi Bangabandh
- In 2007, Dhaka Chamber of Commerce & Industry (DCCI), C hittagong Chamber of Commerce & Industry (CCCI), the 01 bangia, JOI bang u
Khoda Hafez, May Bangladesh Live Forever. German-Belgian-Luxembergian Debulax Chamber of Foreign Trade, and SEQUA gGmbH-partner of German Business have May Bangladesh Live Forever ‘
ﬂ jointly undertaken the project namely; "Strengthening of Bangladeshi Business Organization and Entreprencurs Group for
.o Doing Business with EU", The aim of the project is to strengthen the capacities of intermediary business with the EU. The {Q/V W
M4, Zillur RAhmsn selected sectors of the project are: (a) Agncultural products; (b) Leather products; (¢) Jute products; (d) Gift items & Sheikh Hasina

Handicrafls; and (e) Frozen Food. The project will be closed in May 2009 on its successful implementation. DCCI n
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partnership with SEQUA gGmbH, Germany, UNIDO, bfz, BFLLFEA has started another project titled: "Reduction of
tnvironmental threats and increase of exportability of Bangladesh leather products” under SWITCH-ASIA programme of
: ELU. - -
: G 4. Business Information Library . J o
. Chamber has a well-equipped library having a good collection of reference books commercial directories, government .
reports, parliamentary publications, commercial journals, financial bulletins, international tenders, magazines and newspapers N/
Minister of different countries with reading room and internet facilities. m
Ministrv of Finance S. Business Development Centre (BDC) s Gk o
. . the Business Development Ceantre (BDC) of DCCI has been providing support services to Small and Medium Enterprises GeETE R
Government of the People S (SMEs) at a relatively low cost "l AT AT
RePUblic of Bangladesh 6. Publications of Dhaka Chamber
| Dhaka Chamber brings oul a number of regular publications. Of these (1) Trade Information Bulletin; €2) Monthly Review;
Message U (3) Tax Guide; {#) SME Guide; (5) Introducing DCCH; (6) Training Calendar of DB {7) Differént Economic Policy Papers;-|.'s
(%) Business Directory; (9) Workshops/ Seminar Reports; (10) Fact Sheets; (11) Project and Training Brochures; (12) Annual
= ; | 2 - BTF (5914 W2 FAH 9% = : O FToN oA gL
| felicitate Dhaka Chamber of Commerce and Industry and Dhaka| Reports etc. are worth-mentioning T T ETST TR '&'?31'{?11"!? ,f:g; s zETE Hﬁl’!a?
Custom House on the occasion of launching of Dhaka Custom| 7. Commercial History of Dhaka T wma wEeE soaw e o= R AR
House Automation Project. DCCI in collaboration with Asiatic Society of Bangladesh, published a research based publication named "Commercial QA" TSI ACF] AT AYFTR] Y mﬁq:n %ﬂ'm T
This automation DrOjE'Ct is designed to facilitate trade, to cut short History of Dhaka” which was launched on | November-2008, The 664 page book 1n english pm_jccla glonous history and TEId T8 5 &8 | O T2 ! IRFATTTR GT2] (B2 =2 m
the time now taken in processing export and clearing imports and| cuiture of Dhaka as well as of Bangladesh to outside world. 9% Zefa 99 v IO TTeA Ao fefere
on the whole to benefit the economy. This project has the added Nhakd s otinvi T Ty PRI TN 91%15 QO ARTHY ATST3 2 oTY |
attraction for preventing many corrupt practices. Ullakd UUdion nouse Automdauon o'l “F‘-'“ aafaee == sIrae e TeaeRr adafer R «eE
| am sure when fully operative this projcet will present a business- an Initiative for Digital Bangladesh LW ferEegses 9dafes 7am SHINE ©9 o45a TR 73
friendly image of Bangladesh. This will contribute to attracting Dhaka Custom House Automation Project is a bold initiative taken by Dhaka Chamber of Commerce & Industry (DCCI) and RIS ARESE ‘5“553 AT TS % AT A5a SF AR | AN

CERTR CRLAS TS 491 498 IE FeHEen AT &T5B]
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foreign investment and expansion of investment and trade.
9 P : Custom House, Dhaka to automate custom clearance processes. DataSoft Management

| wish Dhaka Customs House Automation Project continued ety , : . AR
E oy g | Services has been eng.agefirb} DCCI to c'le*. elop and run the software on BI.Illd. (?*.vn RIS ww Ham T rere =arE oE s | T o
) Operate-Transfer basis. Every year government collects around BDT 3.5+ billion as foifern areg CRIRECER

! { Pl revenue from custom house operations, Everyday more than 1200 bills of entry
¥ pass through the system. On successful automation, all the stakeholders will come
Abul Maal A.Muhith | under one automatic solution. Stakeholders including SITA, Airline Agent Feeder,
- m— — 4+ Airline Operator, Airline Express, C&F Agents, Airport Custom (Import/Export
Section, AIR Section, Speed Treasury, Air Port), Custom Intelligence, Bond
@ Commission, Bangladesh Biman, Dhaka ICD, PSI, DEPZ, NBR, Sonali Bank,
: Freight Forwarders and all other related stakeholders will come under the system
of Dhaka Custom House Automation Project. It is anticipated that the implementation

MR S 39T 51 IFOT TSA TONNH AT AFee fAr5s
TIre g fares @ wmwife 93t 3efee e sfes 9.
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Secretary in-charge

Internal Resources Division of the project may ensure doubling the revenue in two years, reducing cost of doing Figure: All Stakeholders are incorporated with | 914 18|
& business by at least 70%, saving customs processing time by 80%, precise monitoring of international and domestic price, S8 IR
Chairman ensuring transparency and level playing field for businesses and better risk management. It will also ensure accountability, andit
] 1 - F
National Board of Revenue, Dhaka ability and compliant to WCO definition by introducing world class IT infrastructure.
Message Systems at a glance
On the A ASION DI_ .Iﬂunchmg of Dhaka C:USIOITI House ¢ Online Dhaka ICD IGM Transfer from CCHA Report, View B/E Declaration Status, Payment
Automation Project jointly implemented by Custom House, S Okl Air Schediiles S ;
Dhaka and Dhaka Chamber of Commerce and Industry, I i oy P e e L L - N President
congratulate all associated with this initiative. - D"l'."‘ fp”"’ 'i‘;:'{ :‘;' M' diaaoonr * | ©Onlinc Financial Transaction to Sonali Bank FBCCI
. . : . _ : ¢ Online View EG : - e
National Board of Revenue is committed to infuse dynamism in | = ., . oo - @ |/ S BTN I LA DN S
the country's economy through formulation and implementation of x o e BRI R g i §) | @ Pouch Center for Custom Document Processing Messa ge
business friendly revenue policy. '01::&3 ;:E :i T 2 """‘"’} e - @ Round the clock Customer Care Center
. . _ - , : er, B/E No and Tax Payment info o s 3 - -
I express my deep satisfaction at the introduction of international | % ! mngra;ulate aI_I & ‘]_“' occasion of launching of Dhaka Custom House
standard information technology in custom clearance by ] : J Automation Project jointly implemented by Dhaka Chamber of Commerce
discarding the age-old system. This will ensure the system speedy, Project Fe_atures mclqde: _ _ and Industry and Dhaka Custom House.
transparent, accountable, expeditious and less expensive. But | @A Public-Pnivate-Partnership (PPP) without GOB Finance 3 ,
success of the initiative will largely depend on the support, | ® Build-Own-Operate and Transfer (BOOT) Basis With the Iaunch.mg of this project, a long-chenshed dream of business
sincerity and co-operation of all stakeholders involved in this | e Centralized Planning and Decentralized Execution community of this country has come true. This project will make our export
process, I felicitate Dhaka Custom HU{JSC Hﬂd _Dhﬁkﬂ Chﬂl"l?ff of | e Involved Restructuring of People, Process and Physical Infrastructure and import business more smooth and expeditious. This will remain as an
Commerce and Industry for implementing this important project. | o Planned, Designed and Developed by Local IT Experts important example of public-private-partnership mitiative. The project will
I wish this project a success. | e Active Participation of Stakeholders ® | render valuable contribution in making our custom administration up to
I AN SOft date with a view to face challenges of future. [ o~
(Dr. Nasiruddin Ahmed) ' o Corode Toug? | . -
c b | | wish this project all success. Annisul Hug
ICC Ba ”gladEE n m Bangladesh Investmant By
s Climate Fund (BICF) (I : .
! President Head of BICF i O President
ICC Bangladesh JFC Advisory Services in South Asia | | DCCI
Bangladesh Investment Climate Fund (BICF) | -
In Partnership with DFID and the European Union
Message | |
BICF, managed by IFC, in partnership with DFID (UK) and the European Union, is a technical assistance program ' Rz _
g I d " \
I am pleased that Dhaka Custom House Automation Project is being targeting a better operating environment for businesses. It is a pleasure for BICF to support the Dhaka Customs am indeed very happy to felicitate all concerned on the occasion
launched today. This Project will make the process of custom clearance House Automation project. Liuggﬂs g{lﬁ‘g;ff‘g:ﬂgn}:;fi‘?:gf:‘““:ng m“:.l““ﬁi? m%mﬂd haka 75
expeditious and transparent, which will boost our trade and commerce. Customs clearance has remained a constraint to the development of the fprivate sector in Bangladesh.The World Bank || order to remain competitive in this ag;:uz'-f scicnl:fﬁ?:mmdut:‘hnﬂ ‘
Successful implementation of this project will also lower the cost of doing Group's Doing Business index has consistently ranked Bangladesh's performance in the bottom half of the countries || development, our system and infrastructures related with international
business, specially of exporters and importers in Bangladesh. on the Trading Across Borders indicator, currently ranking at 105 out of 181 economies. In South Asia, the time and || should be of global standard and efficiency. Dhaka Custom House
{ | congratulate Dhaka Chamber of Commerce and Industry and Custome cost implications of exports and imports in Bangladesh exceed all countries in the region except for Nepal and || Automation Project will be considered as an important milestone in this
House, Dhaka for jointly implementing the project which will remain as an Bhutan, although Bangladesh has the lowest documentary requirement for trade in the region. Such high time and || regard. o
important example of Public-Private-Partnership Initiative. Software cost requirements assoclated with trade flows mean that businesses face difficulty in conducting their operations. With the inauguration of this project, custom clearance of mw in

development company Datasoft Management Services has rendered very The willingness of the private sector to step up and work hand-in-hand with the government and the development || Phaka Custom House will be less-time consuming, less M
I useful service towards implementation of this project. | thank them all for partners to bring necessary reforms in government procedures and policies that are conducive for private sector E:E:pﬁici?t :I:ﬂ hbil::ﬁizif:‘el& l;‘iungratuintc all associated with this
i sidered as E

their invaluable contributions, iti . . | a flagshi iect of Public-Private-
growth is critical for the development of Bangladesh Partnership Inititative and enjoy support a ngd als[;‘ s':;ﬁ':: : of:ll

In this age of information technology, we should undertake updated system BICF s very pleased to work together with the Dhaka Chamber of Commerce and Industry, the National Board of o b
like automation 1o orcer to expand our trade and commerce. I belieye our Revenue a?'-f DataSoft for the ‘;?Jtnmation and reform of the Dhaka Customs House. This I?a very timely initiative || Dhaka (;ha""bﬁrh“f Commerce & Industry, as the oldest and | o
businessmen will be benefitted by this project, which will remain as an under the current global economic circumstances, Following on from the successful experience of the Chittagong gmﬁfn IPhjl . CP“II“'?T'“"“'“Y? work for upholding interest -
example of use of IT in our administration and economy. Customs House Automation, | firmly believe that the Dhaka Customs House Automation will be a highly successful :ndcavuuryiﬂ w;r{, rf%'f f}c:;;n“mr:m'? annt:hc; testimony of Dhaka &
_EIJ: initiative at removing the impediments for trade and commerce in Bangladesh. R DAL Fut s Ans ;': 3 ‘t‘“’ ;5“}'335 *ﬂ;llﬂﬂfpﬂm |
. S€ Aulomation Froject all success.
- ,—ﬂbﬁ-’:—-—-
Mahbubur Rahman | .




