Ministry of Religious Affairs (MoRA)
Request for Expressions of Interest (EOI)

SR, T A S -,

T MinstyDvison Mivsty of Reigious Aflars (MoRA)
Procuring Entty Name Senior Assistant Secretary (Haj),
Expression of interest for Selection of | 3. Consulting fim(s) / service provider(s) for the development of an integrated web-based software solton of
Haj Management System for MORA.
b. Consulting firm(s) / service provider(s) for maintenance of the said integrated web-based sofware and
hardware for Haj Management Syslem or tree years.
"1 | EOIRefNo MoRAMaj-sha/1-§72009
5 | Dale 22 February 209
Information
6 | Procurement Method Quallly and Cos! Based Selection (QCBS)
Funding Information
7. | Budget and Source of Funds Haj Accoun's Miscelaneous
Partcular Information
3| EQI Publicaion Date 25 Fedruary 2009
9 | EOI dosing date and tme 11 March 2009 at 5.00 pm.
information for Applicant
10.| Brief description of the assignment for development :

d) Developed system, hardware and equipments will be recelved and audited as per requirement on behalf of MoRA,

a) The Ministry of Refigious Affairs needs to have a Haj) Management System for providing services to pligrims,
b  Ministry of Religlous Affairs wants to bring down smoother operation and transparency in the flow of work
{.  The Haj Management System should include each and every modem perspective issues,
2. The complete process shaf be able lo start and end at a predetermined bme and should have control over supporting entides;
3 impiementabion of mast highly sophishicated and upgraded software should be focused;
4 Usermanual and Documeniation;
5. Traning manual,
6. Proper raining shoukd be provided for the users of software;
7. Techmcal manual with source code for adminisiration;
8. The system should have Bangla Unicode compliant software;
9. Demonsiration of Haj achvies at Makkah, Mina, Muzdalfa, Arafat and Madinah for Pilgrims at convenient time
¢) Features of the system (listed below or more):
. Develop the web based application in Open Source tools (L2, PHPAJAVA and MySQL);
Browsing methods will be intemet and moblla phone (WAP enabled);
Base-ine pigrims of 50,000 (may increase each year)
Year wise pignm informalion{ name, address, phanemobile number, pholo, passpart number, visa number, national Identity number etc);
Haj Agencees’ information which are in coniract with pignms (Agency’s Name, its Office address, Hajj icense number, name of the Haj ficense
holder and icense holder's present and permanent address with phone/ mobie numbers);
Proving means of communicalion with pilgim's passpart and Barcode;
Pignm's departure fight information: fight number, date with ime, location of terminal, destination, Passenger Name Record for the bicket
Pignm's retum fight information: fight number, date with ime, locabon of terminal, desSination, Passenger Name Record for the ticke!,
Pignm's fight information regarding delay or reschedule,
10. Information of house / accommodation for piignms at Makkah and Madinah (Jocaion-road number. or name of area elc ),
11. The owner of House / accommodation informabon at Makkah and Madinah (owner's name, address, phone number elc ),
12 Muallem nformation (name, muallem number, address and phona/mobile number elc. )
13. Filing-up disembarkation form for every piignms at Jeddah / Madinah aimort terminal
14, Uploading Video cips for demonsiraling the activilies of pignms at Makkah, Mina, Muzdalifa, Arafat and Madinah;
15. Information of all the tourist spols at Makkah, Madinah and Arafat, transportation, fare chart etc and amrangement for pilgrims;
18. Informaton(phane no, address etc) of nearest restaurants and hospitals at Makka, Meding and Arafat
7. Uploading information of all sick and dead pilgrims t web se immediately;
18. Providing map of Meena and Arafal showing location of Jammarat, Bangladesh Haj mession camp and Mowallem tent for Bangladeshi pignms;
19. Recening, sending and presenving the compiain from e pignms ( through physical appearance/e-mailphone/mobie or other means),
2. Providing print oul of all information lo the pilgnms before boarding to Hay fight at Za Iinfemational Alport, Dhaka;
21, Pigrims tracking system ( e.9. tracking through Radio Frequency identificabion device or cheaper or effectve means);
22 Uploading Information of all the rules, requiations and procadures of Haj and Umrah; and baggage rules;
23. Providing al kinds of information lo pigrims which they find useful
24 Web server, Database Server elc. should be suppiied! maintained by consulting firm/service provider at Ashkona, Dhaka Haj office;
25. Service with [T operators 1o be provided at Jeddah, Makkah, Madinah, (for 45 days) and Mina (for 6 days) in Bangladesh Mission during Haij
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.| Experience, resources and defivery capacity required :
a The paricpaling company shall be an intemationaly recognized Bangladeshi Manufacturer of software and have al least 5 years expenence in

b. The parbcipating company shal have Capability Matunly Mode! integraion (CMMI) Level 3 or more;
¢. The propesed sofware shall comply with the requirsments of Minsby of Religious Affars,
d The participaling company shall have support office in Dhaka Clly wilh adequale qualifed technical personnel for maintenance and support of the

supplying, instakation, customization and raining of offered software,;

offered senvices. Floating or home address shal nol be considered as established offices;
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prenaration or debvery of the EOL

e. The parficpating company shall offer all the items of services. Parsial offer of any service will nol be accepled,
. Any persuasion wil disqualify an appiicant. The employer will not be responsidle for any cost or expenses incurred by the firms in connection with the

g. Consuling firm{s) / service provider(s) will be selected in accordance with the procedure set in e “Public Procurement Act 2006" and “the Public
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Procurement Rules 2008",
The EOQI shail be submiited in sealed envelope, delivered to the address of the undersigned and clearly marked ‘Expressions of Inlerest for Consulting fim(s)
I Service Provider(s).
Prowrlnggnmybetans

2 | Name of Oficial lnviting EOI M. Khaia Abdul Hannan |
13 Designation of Oficial nviling EOI | Senior Assistan{ Secrefary (Haj) !
14.| Address of Ofical Inviing EOI Building-8 Room-103. MoRA, Bangladesh Secretanat , DhakaPhone-7163678
| 15.| Coniact detais of Ofical invisng EOI | Buikding-8 Room-103, MoRA, Bangladesh Secretanal , DhakaPhone-7163678
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18 | The procuring entity reserves the right to accept or reject all EQI
A
Government of the People's
Republic of Bangladesh
Military Engineer Services
CMES (Army) Dhaka
Dhaka Cantt
t- Invitation for Tenders
1. Ministry/Division Ministry of Defence.
2. | Agency Military Engineer Services (Army).
3. Procuring entity name CMES (Army) Dhaka.
4. | Procuring entity district Dhaka. |
>, Invitation for Procurement of works.
6. Invitation Ref No. 4000/Adv/48/E-4.
s Date 15 Feb 2009.
8. Procurement method Open tender method (OTM).
9. | Budget and source of funds Government of Bangladesh (Revenue).
10. | Project/programme code As per Annual Procurement Plan 2008-2009 approved
vide Sta HQ Dhaka Ltr No. 702/2/Q-3 dated 13-11-
2008.
11. | Project/programme name (if | Repair/maint/removal/replacement of intemnal electric
applicable) line with fittings/fixtures to SDO E/M-Il under GE
(Army) Maint North, Dhaka Cantt.
12. | Tender publication date 25 Feb 2009.
13. | Tender last selling date & time | 09 March 2009 on 1400 hours.
14. | Tender closing date and time 11 March 2009 on 1100 hours.
15. | Tender opening date and fime | 11 March 2009 at 1130 hours.
16. | Name & address of the office(s)
Selling tender document CMES (Army) Dhaka, Dhaka Cantt.
Receiving tender document CMES (Army) Dhaka, Dhaka Cantt.
Opening tender document CMES (Army) Dhaka, Dhaka Cantt.
17. | Eligibility of tenderer a. MES enlisted contractor 'D' & 'E' class & equivalent
bl class.
b. Contractors enlisted with other govt/semi-
govt/other organization having security clearance
from DGFI.
c. UP-to-date aftested photocopy of trade license,
| VAT req. & IT certificate & bank statement.
18. | Brief description of works Repair/maint/removal/replacement of internal electric
line with fittings/fixtures to SDO E/M-Il under GE
| (Army) Maint North, Dhaka Cantt.
19. | Price of tender document (Tk) | Tk. 500.00
Lot Identification of | Location Tender security in the Completion time
No lot form of Bank Draft/Pay- | in weeks/months/
Order in favour of CMES year
(Army) Dhaka Cantt
-. (Taka)
20. | a. Dhaka Cantt. GE (Army) Taka12,000/- 01 (one) year
Maint North
Dhaka |
' 21. | Name of official inviting tender CMES (Army) Dhaka, Dhaka Cantt.
| Designation of official invifing tender | Lt Col.
23. | Address of official inviting tender | CMES (Army) Dhaka, Dhaka Cantt.
24. | Contact details of official inviting |  Tel No. Fax No. 88- E-mail -
| tender 8754120 02-8754120
(Civil)
Eﬂ The procuring entity reserves the right to accept or reject all tenders.
ISPR/AmMY/09/2030 CMES (Army) Dhaka
GD-992 Dhaka Cantt
——
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