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I STAR BUSINESS REPORT look forward to emerging mar- He said the Doha Round is | Competitiveness O f
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=! Bangladesh needs to diversify where economies are strength- elections in the United States, | and the WorldFish Centre has

[ it exports and explore new mar- ening and huge consumers followed by the European recently completed a partner-
Says Bf'tISh envoy kets to offset the current global  exist. Union and India, and the cur- | ship agreement to raise shrimp

E economic recession, said The Dhaka envoy to the rentglobalfinancialcrisis. farm vyields for the benefit of
STAR BUSINESS DESK just requires to capitalise this ing the country's persisting to its less exposure (o and | pepapriya Bhattacharya, WTO pointed out that the Expressing his frustration | the entire shrimp sector, says a

......................................... opportunity with cautiously power crisis and nagging gas integration with global ﬁnaq- ambassador and permanent Doha Round, expected to be over grouping, Debapriya said | pressstatement.

‘ .:[.'i;;“cﬁnent global economic keeping proper strategy and supply problems. Evans also cial market, longer stay ofthis | representative of the concludedin early 2011, would the country would have to find Under the subcontract with
crisis may be a blessing for measuresinplace. informed the meeting that EU  economic meltdown is likely | gangladesh Permanent be the last opportunity for new partners in the second | the PRICE, the WorldFish
Bangladesh, said British High He was speaking at a cour- would show zero tolerance to  to adversely affect the econ- | Mission to the UN office and Bangladesh to negotiate trade round of trade negotiations | Centre would implement the
Commissioner to Bangladesh tesy meeting with Chittagong import frozen fishes and omy by squeezing export | w70 inGenevayesterday. preferences as a least devel- under WTO, as African least | Greater Harvest and Economic

‘ Stephen Evans yesterday. chamber presidium at the other food items having marketsandvolume. “Diversification is amust for oped country. developed countries (LDCs) are | Returns from Shrimp (GHERS)

f He said the looming global chamber president's office, traces of nitrofuran or any He also rcquus_tcd tlhe Bangladeshi products and “I believe, Bangladesh will notsupportingBangladesh. initiative with partner depot

| recession had dwindled the saidastatement. other alien particles from any envoy to arrange financial, | markets to sustain the chang- emerge as a middle-income AmCham President Syed | owners to provide embedded
real purchasing power of The high commissioner country inc luding expert and “%Ch“‘c“l assis- | jngglobal economic order and country by the time another FErshad Ahmed welcomed the | extension services to 2000
developed country's con- said the economic turmoil Bangladesh. tance from .hls country for | the countryshould moveupits round of WTO negotiations —guests, seeking appropriate | bagda and gglda farmers for
sumers and consequently that erupted in USA has a President of the Bangladesh's fupd sec‘tor value chain,” Bhattacharya begin," he said, expressing the trade policies as part of over- | the2009 farmingseason.
they would be forced to go for rippling effect and likely to Chittagong Chamber of entrepreneurs including | said at the monthly luncheon high hope that Bangladesh coming the current global Alan Brooks, regional direc-
relatively cheaper goods. engulf all the economies Commerce and Industry frozen foods ones to help | meeting of the American would at least become a lower financial crisis. He said the | tor of WorldFish Centre, said,

' As Bangladesh generally particularly the developed Saifuzzaman Chowdhurysaid them be compliant of EU | chamber of Commerce middle income country when importance of WTO is increas- | “This PRICE initiative will

' produces low-end goods and and emerging ones. bilateral relation between standards meantfor Ehe same | (AmCham)heldatacityhotel. it will celebrate its 50th anni- ing In tackling the financial | definitely promote increase in

li even enjoys reputation for The envoy also emphasised Bangladesh and the UK in all to enable them avail of the He said Bangladesh should versary. crisis more efficiently. production and quality by

} quality, consumers of devel- maintaining the efficiency of fronts are very Strong, and duty and quota free market improving farming methods

i oped countries would likely Chittagong Port attained in expressed optimism that .it access guar:anteed by EU for ~ and farmer group coopera-

f to go for Bangladeshi items, the last two )re?rslar:ldfimpmv- :ivnuld also incr;:as': rtl'ur'd;;ﬁ-ru':’; Bag%:lg?gig'p;%??;;fl:esident Hon. "

t the envoy added. ing the physical infrastruc- ays to come for e share enior ‘ 52 CELEBRATING SU

' Prospects for Bangladeshi ture in the }:quntry to tap the benefitsofboth th‘enatmns. MA Latif, Vice Ir"resuient ‘.,.:-" '-.._1 CCESS M k t t ﬂ
garments and other items are opportunities associated Chowdhury said although Mahbub Alam, UK [rade and 4 arket turmo
therefore very good in the with global economic crisis. Bangladesh is relatively Investment Director Kevin g BEST CORPORATE / INSTITUTIONAL :
international market, he said, He p;rticulafrly Légder- irln?l.llne from the cq:rgnt g:nghan;l.wcrc also p;ﬁsent at o ELRTRe INTERNET BANK IN BANGLADESH pUSheS ]apan S
adding that the country now scored the need for address- global economic turmoil due e meeting among others. N
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Rural electrification strategy shoul
i Japan's top broker Nomura
AL . B . | Holdings posted a large loss
- Tuesday because of turmoil in
™ % % | world markets and warned that
in it could suffer further due to
: - : XpoO to Iceland's financial
: Mamun Rashid, managing director and CEO of Citibank NA Bangladesh, and Prof Jamilur Reza A s e, oA R
CPD'FBGC| d|alog Lue tOld Chowdhury, vice chancellor of BRAC University, among others, are seen at a function in Dhaka yester- Nomura, which is buying
day. Citibank NA organised the function to honour the clients of its online banking services. l the Asian and European opera-
STAR BUSINESS REPORT | firewood, tree leaves and crop L - tions of troubled Wall Street
.................................................. residue usually meet the rest of c t b k h l bank Lehman Brothers,
The rural electrification strat- their energy demands. Iceland Seeks I I an Onours On Ine reported a first-half net loss of
egy should be in line with that In Bangladesh more than 80 L 3 149.5 billion yen (1.57 billion
of urban to keep the country's percent peoplelive in rural areas. ald fI'()m ECB k' | t dollars), against a year-earlier
economic growth steady, The government has a national | an "]g c len S | profitof64.2billion.
experts said yesterday. strategy under which it will have | AFP, Reykjavik | In the fiscal second quarter
- They said the government to ensure electricityforthe allthe | ......cccccrmmmmmmniennmn. e | aloneitlost72.9billionyen.
policies have always bypassed. citizensby 2025, he said. Iceland jacked up its key inter- | STAR BUSINESS REPORT e PIIErAmmEHFUIIEEsTs *The managément regrets
the need for rural electrifica- If the government wants to | est rate to 18 percent and | crieessorosss oo 2 [he governmentis rylnglo | (hatthe companyposted losses
tion. But electricity supply to reach the target, it will have to | announced a request for help Citibank NA yesterday held a promote the use of ICT. People | for three consecutive quarters.
the rural areas is a must to add on an average 2,000 MW | from the European Central | Programme to honour the will be able to benefit from | we feel a sense of crisis and are
bring villagers to the main- —==ul® electricityayeartothenational | Bank and the US Federal clients of its online banking mobile commerce as this is | now trying to break through
stream economy. CPD Chairman Prof Rehman Sobhan speaks atadialogue on'Energy  grid. At present, both the gov- | Reserve in twin moves on | SETVICes @8 part of the celebra-  more readily available than | this situation,” said Nomura
"We are always talking about  for Development: Options and Strategies for Bangladesh' in Dhaka ernment and private sector | Tuesday to stave off national tion of winning the_ Best computers,” Chowdhurysaid. chief financial officer
urban electrification. We yesterday. Chief Adviser's Special Assistant for Energy M Tamim, 8enerate only 3,800 MW elec- | bankruptcy. Corporate/l nks titutl 3“31 He l}UPEd Sﬂ banks ";”Uld MasafumiNakada.
should understand that rural : : tricity per day against the "Iceland's central bank | Internet Bank Award in come forward to popularise The broker said earnings
and FBCCI President Ann : Pk Sl EARIIELS d | . | 8
people also suffer from short- 3 £ _ ident Annisul Hug were present among others demand for 5,000 MW. sent a request to the ECB, Bangladesh for 2008. internet banking in | were hit by the collapse of
age of electricity,” said M Wway, hesaid. ' Commerce and lqdustry Asaduzzaman also recom- | the Fed and the Nordic International finance maga- Bangladesh. | Lehman Brothers, which
Asaduzzaman, research direc- Asaduzzaman was speaking  (FBCCI) jointly organised the mended ensuring governance | banks on Friday," Icelandic zine Global Finance had Citibank was selected as the | sparked chaos on global finan-
tor of Bangladesh Institute of at a dialogue styled I:Lnergy for d_lscussmn. which was pre- in the power sector. Prime Minister Geir Haarde | named the bank for the award Best Internet Bank in | cial markets.
Develnpl:ne_nt‘Studies (BIDS). Development: Options faqd sided over by CPD Chairman M Fouzul Kabir Khan, secre- | told reporters in Helsinki | for its 'CitiDirect Online Bangladesh based on its | Nomurasaiditmayalsolose
He sa_;d it is true th_at solar Strategies for Bangladesh' in ProfRehmanSobhap. tary to Power Division, said | where Nordic leaders were | Banking' “strength of strategy for attract- | money on its 425 million dollar
energy is spreading in rural Dhaka. _ _ Asaduzzaman said only one  separate policies are needed | meeting. BRAC University Vice ing and servicing online cus- | exposure to Iceland, whose
areas to meet household Centre for Policy Dialogue percent peuﬁple‘ living in rural for urban and rural areas so Haarde said Iceland had not | Chancellor Prof Jamilur Reza tomers and success in getting | once booming financial sector
needs. "But for cpmmercnal (CPD) and the Federation of areas are enjoying the benefits that electricity pricingcouldbe | yet received replies to its | Chowdhury, aformer caretaker clients to use web offerings”, it | has collapsed under the weight
venture, electricity is the only Bangladesh Chambers of of electricity. Kerosene, dung, rational. request. government adviser, attended saidinapressstatement. of the worldwide credit crunch.
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Weneed to thrive globaﬂy boring country India then we can get a clear glimpse of their busi- A satisfied customer is a person who will bring in another ten
R TR IS, £ nessstrategies. | new customers for any organisation. On the other hand, dissatis- ERaREUNIRIREYARIES BRENEEE DAL e Week
G 7 ﬂ#hhlﬁﬂf““ i (;ompa;nes hkec‘ll‘ata or Aditya Birla Group are not justsittingin  fied customers will destroy at least the next thirteen business
- o e ] 3 |
. ‘. i inln:awn fack_y:.-ur aix;.d_makmgproﬁts.T_heyaskfo_rmorebystep prospects! _ _ THE NEW YORK TIMES BESTSELLER
Pl ] ping into foreign soils in orfier to dominate foreign markets as Many of us make a common mistake. We think that sales only |
' wgll. How many companies in Bangladesh are like Tata or Aditya come from the efforts of the sales personnel. But actually, all the
Birla? _ ‘ people in an organisation, from the CEO to the security guard, are
Evenifwe talk ab_uut the media and entertainment industry, we  sales representatives. An integrated contribution from all those
'z;‘rtf fﬁalrm behlzc{is Im:l?}. Subhlf:h Chhandra. the chairman of Zee people generates sales. And misbehavior of any one of them
elefilms and Essel Group, knows how to attract foreign viewers. sharplydeclines sales.
Mos_tuftlr\eHindi television serials are sub-titled in English so that Organisations need to not only find their position on the y
foreign viewers can understand the story in the drama. Why can'’t shelves of stores, but also in the hearts of customers. The “your |
: our television channels do the same thing in order to attract for- view point” is most important here. Discerning the subtle hints of ' \,\
i eign mfle“fers?’l'hls would s‘u1_'ely solidify our culture abroad. customers and converting their desires into actions is vital. '
| ~ Itis time that our Ministry of Commerce steps forward in If an organisation can develop this attitude, then it would be
t. :Epleglfengng_laudatory efforts in helping the local industries go  the kingin the customer's mind. Prosperity will be the next logical
| roa '
¥ . el :lrlmu:‘;ncssexpansmn. ;teI.J”'
4 ajibSaha
g In this w?rld of globalisation, the survivability of a nation is only Dhaka Dhaka
possible if the commerce of that nation thrives well in other coun-
tries. A nation cannot expect to grow economically if it only thinks ale ; ' :
; ey e el i S A ey Salesmanship and customers' needs CreaUngapaper-less office “ i
)| must nmrmmkmqtmeecunomyof the nation will growifonlyit The prime objective of successful sales personnel is to enter the g‘ e g ..qu-ness ® thespeed of thoughtiealie Wiites, Bln
1 has a strong domestic economic system. Our economy is thriving hearts of customers. Salespeople must want to know what the ates states, “Digital technology can transform your production
:: but in order to thrive beyond one's own imagination we must customer is actually looking for. From experience, I have seen R ARS. auC b l?usmess processes. It can also free workers
3 move on and thrive strongly in other nations. many times that people in sales always believe in 'puéhsale‘ from slow and inflexible paper processes. Replacing paper pro-
J Except for a few industries like ready-made garments, [t means they just try to fulfill the business targets that have o o) KR R e 4 ses DB SN kneiiscy §iocers D to
| pharmaceuticals, food and others, most of our local companies  been assigned by supervisors or sales managers. Rather, they productive work...It is a great vision. No more stacks of paper in
:| thmk abnqt the local market alone. In today's world, it is like com- should truly want to know what customer wants or desires. AL NN RO MU RL JOU LEECE
A mitting suicide. [tis an era of modernisation. Automation has made our life U R LE RO CUTHKS | Lo G Al
J A company oran organisation will only flourish ifitlaunchesits much easier than ever before. Machines are programmed to do SoOIUebEs SHMOERY JUERAVEINEAL D ITLRE LU DREEE WORCIK THE S PEED OF
strategies into other markets. For example, we have various real just about anything like man (emotional feelings aside). There is ksl A N et g ok st E
estate companies but all these market their products locally for justone thing that machines cannot do, that is, figure out exactly eI RIGNEs :
7 the lo“t.;al people. They can easily expand their business by enter- whatcustomers demand. 4 In ltg:;s alge of 13fnrmauon. file works and all types of paperwork
o | . ingother countries and pursue the same kind of business. Customisation is at the heart of mod ' | should be limited and switched to digital technology where infor-
;“ﬂ Africa is developing and so are the other nations of South Most organisations are trying heart ;uf gsﬁiﬁ:ﬁha?ba;ﬁzgi s AR YR L T SR DEle LI
;1 Men?_y They can go to these places and invest in the real estate  vices to their customers b Our ﬁtrrlernment offices follow old-fashioned ways to maintain
sector by constructing apartments and hotels. Th o : ! <2 . . _ es and this creates chaos among the ordinary people who knock
5 : gapar and hotels. The same principle In times of fierce competit ' : | B Iy peop ¢
g’:l appliesto other industries like toiletries and food compar?ie.s. A more true now. If anir?aﬁsla:?;; csslnr:lnc:;a:::rfnth;eﬁtlﬁm lts gver o e
= | o ‘J;'t: T]u’utl :lma:s??k of making profit by doing business locally. not have the right to stay in the market as it wzl:stes: th: I:rz:lua(l):iz i [f?,lfwernment ssnhal e Sh L e U et L
ofit sho e made from doing business in foreign coun- i f : MEITL OILICES.
#i oifien o el D RO T Rk Sas s s P2 36 ke | Bn me ol customers and deprives other competent businesses 10 Minhai Ahmed )
- I BN TR TTWCIMRAR0E SLOUAIEED-. - operate, Smids) SUCCEEDINGIN THE DIGITAL ECONOMY




