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| " In old days, the present Shahidullah Hall area of Dhaka University was known as “Baag-e-Musa
| Kha". According to Hakim Habibur Rahman, the area was a garden and was famous asgardenof
| A $ : FRTE L 3

Muslims. It was named after Musa Kha, who was the son of Isa Kha, one of the famous Baro
Bhuiyan. Musa Kha was captive when having lost a war with Subader Islam Kha. However, ]
Subade Islam Kha was very kind to him. il
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Beauties at the city’s heauty shops [V

Mandi girls are the main workforce of the beauty salons

SHAHNAZ PARVEEN

Tripola Shangma, a 20-year-old

o-rmal star city@thedalystar
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nate the parlours. Girls from | 3.
other indigenous communities — fzie —i B aiGe il Lu il
are yet to take up this profession. "

e

Mandi (Garo) woman, ran away
from home when she was four-
teen. to fulfil her dream -- to work
ina beautysalon.

Hailed from Jalchhatra village  Chittagong and Sylhet. However, s bt
in Madhupur forest, Tripolasoon  thereisno official statistics about 5 LN
found employment at a beauty thetotalnumberofsuchsalons.
parlour in Mirpur, one of around To the Mandi girls, who enjoy % A
400 such parlours in the city. equal status with men in their »7 = desh: Future on Democracy
She became a skilled beauty matrilineal society, working in a W EIESY ~ Londonon Friday, S¢
worker within a vear and now beauty salon is the highest PO oy Bl 5 AN 21 X T ﬁ%“ 5 AR S A
works at Farzana Shakil's, a top achievementin life. 4 L S TR R e d ?
beauty salon in the city. For her, it “When I was 14 all my friends 8 -‘,}T}‘W&m‘nuﬂbming L

was adream-come-true mission.

Now she knows threading, in Dhaka. I took it as my destiny REL L RN 5

haircut, facial, bridal make-up too. The beginning was excruci- ‘;Mﬂﬂﬂt < "'ﬂ

and all the other secrets of the ating. I only stood beside the i, . ok AR Y i w5 Y

beauty profession. seniors and watched for around I AR
Tripala is one of around 5,000 10 hours a day. But in the end it by )

Mandi girls working at beauty wasuseful,”said Tripola.

salons in Dhaka city. These Garo Most workers mentioned that ‘3_';:.;‘

girls are the main workforce of they were encouraged to join the I g

the beauty business.
Wwith a few exceptions, there

According to Mandi commu-
nity leaders there are several
hundred salons across the coun-
try, majority of which are in

came to work for beauty parlours

profession by their relatives or
acquaintances. In the beginning
most of these women start as
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~ “Although we are yet to notice ar
oss if the crisis pr.

are hardly any Bangalee service
providers in the beauty salons.

I'he Mandi women simply domi-

unpaid trainees in their early e . |
teen. Majority of them start with ) ¥
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Ca I'rl lel 1 1Sieh and her INSIDE A BEAUTY SALON: Around 5, 000 Mandi girls work in the city's parlours. Tnﬁmmmm o ﬁmmm:mm&w
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' smallersalonsin the suburbs. Although the Mandi women land for farming and did not houseoftheforeigndiplomats. S AR W S e ol o mmm . *

May Fair tale

A large number of young
women join during Eid season
when every beauty parlour needs

The trainees stand beside

provide the service they never set
the trend and has very little
chances of becoming their own

aMandiwoman,

know about propertyrights. They
did not know about paper works
and that's how we lost it all to the

Butatthe same time they were
increasingly hired by the beauty
parlours, said Drong who also
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- “We will not give anyone the chanceto
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The trail of the first Mandi woman joining beauty pariour goesmong way additional wur_kers, Migration masters. In Dhaka mgre i51 on}y Bangalees,” narrates Nandi who belongs to the Mandi commu- ;*--ﬂ";_ileauew OutOf?IECuOﬂ on'tet:hnical ’fr“"‘-?; 4
back to 1965 when Carmel Hsieh, a Bangladeshi born Chinese woman from Mandi villages, however, one parlour named Shahi's in started working with May Fair at  nity. S, !-.,; e L A #mﬁ
established the first beauty parlour in Dhaka named May Fair. continues round the year. Mohammadpur thatis owned by theageof12in1979. Drong mentions that Mandi -"--"*’-f'grou P A s L T I T

Living in Hong Kong at present Hsieh pays occasional visits to her
daughter Monica Hsieh, the current owner of the pariour.
Hsieh recalls the first Mandi woman's joining her crew of five Chinese |

beauty workers in 1968.

“Back then only the Chinese women used to run the business that saw
a few customers mostly belonging to the expatriate community and a few

film stars,” she said

At that time Hsieh also owned a Chinese restaurant named Shanghai.
The Bangalee Muslim cook of the restaurant Shukhu married a Mandi |
woman named Sharothi. Soon after the marriage Sharothi was employed

by Hsieh at her salon.

Gradually the middleclass womenfolk found their new passion for :
beauty. The salon gained popularity and eventually needed more |
workforce. The very few Chinese women living in Dhaka could not provide |

sufficient service to the growing pressure. Some of them left May Fair

wanting to open their own pariour.

Hsieh noted that she had requested more Mandi workers who accord-

ing to her point of view, leamt the trait easily and were hardworking. ,
“Sharothi's relatives joined her at first. Then the news spread, and more |
people came in. That's how it all started,” said Hsieh. |

“Chinese women were the known beauty experts from the beginning. |
Bangalee customers wanted to see Chinese faces and Mandi women |
having the mongoloid features perfectly served the purpose. Sharothis's |
arrival however was not planned,” Hsieh added. |

The migration began slowly but soon the news reached other Mandi

villages inspiring more to migrate for an alterative urban livelihood.
This transition period stayed till early 1980s. Today Mandi women
constitute more than 95 percent of the service providers in beauty salons.
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seniors to learn the art of
makeover, It takes about a year to
learn it all and even more time to

- develop a perfectly adept hand.

[rainee workers only receive
accommodation, food and occa-
sionally aTk 500 pocket money.

With experience they start
moving towards salons of the
high-end range. The most expe-
rienced beauty worker can get a
salaryup to Tk 15,000 per month.

The two largest beauty
parlours in Dhaka are Persona
and Farzana Shakil's that employ
around 1000 Mandi girls in their
five branches.

Most of the women working in
parlours live in mess houses,
arranged by the owners. Strong
community feeling is one of the
most important features of these
workers.

Kavita Snal from Amlitala,
Madhupur said, “I can share joy
and sorrow with the people from
my community, often from my
own village. I also feel secure
amidstmy people.”

Nipa Shangma from Chapait,
Madhupur, working at Persona
said, “Working at a parlour is a
young Mandi woman's ultimate
dream but there is no place to go
from here as we don't have
enough money to set up our own
salons. So when they become
older Mandi women always
dream of buying land in the
village.”

These Mandi workers hail
from Madhupur forest,
Haluaghat, Jhinaigati, Durgapur,
Kalmakanda, Nalitabari and
Muktagachha in Mymensingh,
Tangail, Sherpur and Netrakona
districts. More than 100,000
Mandis live in this area.

According to an estimation of
Bangladesh Indigenous Peoples
Forum, more than 50 percent of
the Mandi beauty workers hail
from Madhupur forest.

Nandi Marak, one of the first
generation workers to arrive in
Dhaka, explains why.

“Land was our main source of
livelihood. Our forefathers used

Majority of workers said pov-
erty was the main reason for their
migration to the city. Most of
these young women are the sole
breadwinner of their family. They
all start at their early teen, which
also indicates a high dropout rate
from theschool.

Sanjeeb Drong, general secre-
tary, Bangladesh Indigenous
Peoples Forum, said, Mandi
community was very much
attached to forest and nature but
life became complicated for
them for many reasons.

“Poverty and displacement
caused by landlessness, estab-
lishment of eco-park, forest
destruction, biodiversity
changes are forcing more and
more people from the Madhupur
Mandi community to migrate to
Dhaka,” he said.

Migration of Mandi women in
large numbers started in the
early 80s. They became mostly
garment workers. But soon they
were replaced by Bangalee work-
ers. Many chose the profession of
nursing or domestic help at the

women have been a bit more
successful than Mandi men In
finding work. They face lesser
barriers in their society, enjoy
freedom of mobility, and tend to
lead asitis amatrilineal society.

These young indigenous
women however are allegedly
subjected to many discrimina-
tions by a section of salon own-
ers. Except for a few renowned
salons, the situation is appalling
in most of the parlours, Drong
alleged.

Working hours are very long.
Often they are made to work
without weekly holiday.
Situation worsens during festival
season. Many owners force the
workers to reside inside the
parlours to save house rent

"money. Trainee workers are often

forced to do household work at
the owner's house. Salaries are
notpaid regularly.

“For lack of legal support for
indigenous people these young
women tend to stay quiet about
their problems in most cases,
Drong said.
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This picture taken from the waste dumping ground near the Mohammadpur embankment tells the
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tale how widely polythene bags are still being used in the city.
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Paying utility bills still remains a chore

One-stop service plan unveiled over a year ago is yet to take off

RI1ZANUZZAMAN LASKAR

More than a year ago the authori-
ties unveiled a plan to ease the

to make arrangements for receiv-
ing bills through commercial
banks in the city, as well as across
the country to ensure hassle-free

It has been observed that each
household receives several bills
printed on different papers for
different meters in their holdings

the households.

“If the billing information for
all the meters were printed on a
single piece of paper, it would be

extent of deadlines is another
major headache for the city
dwellers.

“By the time the bill finally

long-standing hassles of paying servicestothepeople. making it time consuming for more convenientfor boththebill reachesthe subscribers, theygeta
utility service bills. The Banking Wing of Finance bank officials to process them. payers and bank officials. This very short deadline for payment.
According to the plan, it was  Ministry issued a circular to the During the payment of the bills, ~would allow bank officials to Ifthedeadlines were extended for

decided to introduce a one-stop
bill payment system so that city
dwellers pay all their utility bills
under one roof minus the has-
sles.

But still now the bill payers

Bangladesh Bank and all com-
mercial banks asking them to
take steps in this regard.

The circular said around 314
branches of commercial banks
across the country will accept

the cashier has to go through all
these bills and sign each of them
and record the bill statements of

process the bills faster,” said
Habibur Rahman.
Distribution of bills with short

another month -- for example,
issuing the bill on first day of a
month while the due date
remains till end of the next month
it would ease the sufferings of the
customers,” said Badrul Hasan, a

spend their precious time wait-  bills starting from December 1 msfgﬂ;ﬁ;g%ﬂ existing utility
ing at bank queues wondering this year. The circular asked the bill payment system would be a

whether they would ever be free
from this chore.

"Last month I sent my chauf-
feur to pay the water bill at alocal
bank down the street. And it was
not before about four hours
when he finally came back, all
sweaty and weary,” said a
Mogbazar resident.

He was talking about the
hassles of paying at the Janata
Bank branch where only two
people collect bills everyday
from scores of people. The bills
include water, electricity, gas and
municipal taxes.

When our photographer went
to take a snap of the ordeal of the
subscribers there yesterday, he
was held back by the bank man-
ager. The manager told the pho-
tographer to take permission
from the bank's head office first
orheisunable to allowit.

"Paying the utility bills has
been a bane of my life -- a chore
unlike any other,” said Shafayet
Hossain, resident of Farmgate.
"You would have to put away a
few hours from your day's sched-
ule just to pay the bills. And I do
not see things getting better in
near future”

Shafayet's views may change
soon as the government is going

commercial banks and utility
service providers to get into
necessary contracts by
November 15.

"Ministries concerned agreed
with the idea of receiving utility
bills through commercials banks
and Internet services, ATM,
ready cash and debit and credit
cards to ensure hassle-free ser-
vice for people," said a senior
official at the finance ministry.

Currently, Dhaka dwellers pay
different utility bills in different
banks. The banks authorised to
accept the utility bills are men-
tioned on the bill statement
issued by the service providers.

“The idea of paying different
bills in different banks is annoy-
ing. Thelong queues usually start
from early morning and bank
officials make things tedious,”
said Habibur Rahman, a resident
of Green Road.

Sometimes bill payers even
tend to 'hire' people to stand in
the queue on their behalf.

"I have seen a lot of proxy bill

payers”, said Dulal Hossain from |

Mogbazar. "They take Tk 20 to Tk
50 for standing in the queue
depending on the time they
spend or the number of bills
paid.

Subscribers can pay gas bill electronically through
GrameenPhone's BillPay system. The telecom company now plans
to bring the other utility bills under the system.

welcome move for city dwellers.
And they believe the idea of

paying all utility bills on the same

bank would be useful.

"The private banks are quite
efficient in handling the bill
payment, it is the governmental
banks where long queues tend to
build up from early morning
because of poor pace of the offi-
cials,” said Dulal Hossain.

"So, if we can pay all utility
bills in one private bank, that
would be pretty useful,” he
observed.

This one-stop system how-
ever, is not the lone initiative to
ease bill payment so far taken by
the authorities. Titas Gas
Transmission and Distribution
Company Ltd. has already intro-
duced an alternative hassle-free
bill payment system for their
subscribers in collaboration with
GrameenPhone Limited.

Titas subscribers can pay their
gas bills electronically through
the telecom company's recently
launched BillPay system.

Sources say GrameenPhone
Limited is in talks with other
utility services to incorporate
their bill payment with the cellu-
lar operator's popular BillPay

system.
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