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Long queues of passport seekers at the passport office at Agargaon.

A DAY AT AGARGAON PASSPORT OFFICE

One-stop service opens but
hassles, long queues remain

RIZANUZZAMAN LASKAR

As many as two thousand
people, all sweaty and weary,
have been standing under the
sweltering heat of the unyield-
ing sun since morning till noon
in queues that zigzagged on
the premises of Department of
Immigration and Passport
(DIP) at Agargaon in the capi-
tal.

That was the scene at DIP
last Monday -- sixth day follow-
ing the introduction of a simpli-
fied one-stop service at the
passport office.

The one-stop service centre,
introduced to ensure swift
passport services, is not yet
showing any signs of impact to
reduce the hassles people go
through at the passport office
everyday, observed passport
applicants.

While the new service centre
promises applicants to provide
various passport related ser-
vices in a day, the ordeal of
waiting in long queues is still
there.

Launched on August 29, the
one-stop service allows appli-
cants to complete endorse-
ment-related adjustments such
as updating occupation, date of
birth, name or address within a
day's time for a fee of Tk 500.

Though it was named "One
Stop Service", to get service
from here, applicants will first
need to collect form 'Kha' from
counter 1 and then go to 'Re-
ceiving Desk' with the filled-out

form only to wait a few hours in
long queues.

Despite the DIP's claim that
any applicant would get back
the endorsed passport within
two hours of submission of the
form to 'Seal Desk', actual time
one needs to spend during the
whole process including stand-
ing in the long lines is much
longer.

"l stood in about a half-
kilometre-long queue on the

the old ones.

A disappointed Hasan,
waiting in the queue outside the
one-stop service centre, said
he might be lucky enough to get
the passport that same day.
Even if he received it that day,
he was not sure if he would be
able to apply fora New Zealand
visa in time since the deadline
for the visa application was
only afew days later.

"l applied for an urgent pass-

Though it was named "One Stop
Service", to get service from here,
applicants will first need to collect
form 'Kha' from counter 1 and then
go to 'Receiving Desk' with the
filled-out form only to wait a few
hours in long queues

road outside since10:00am in
the morning," said Mahmud
Islam who arrived at the pass-
port office at 8:00am and man-
aged to step inside the DIP
compound after zigzagging his
way through the queue.

"The heat s just unbearable.
| feel like collapsing,” added a
visibly exhausted Islam trying
to defy the midday sun.

The exhausted and exas-
perated faces described the
excruciating sufferings people
are having to face at the pass-
port office -- for submitting new
passport applications or for
collecting those, and for renew-
ing or getting attachments to

port, but | did not get it in two
months," said another appli-
cant, Harun. "Who will com-
pensate for the loss if | cannot
apply for my visa for Italy this
year? | will have to wait for
anotheryeariflfail," he added.

However, a good number of
people expressed their opti-
mism about the one-stop ser-
vice because under the new
system, they would have to
bear the hassle of getting
attachments to their passports
foronly aday.

"Previously, just to make a
small change on our passports,
we had to go through the same
ordeal for several days as they

[passport officials] could not
get the job done during one
visit. But this new service would
allow us to get the job done in
one day," said Jahangir Alam
from Uttara.

Nazrul Islam, the official in
charge of the one-stop pass-
port service, could not be
reached for his comments
despite repeated attempts.

A number of one-stop ser-
vice officials blamed inade-
quate manpower for the situa-
tion. They assured that things
would improve with time.

"Since the one-stop ser-
vice has just been intro-
duced, you cannot expect an
instant progress. Things will
only get better from now on,"
said an official at the one-
stop service of DIP.

One of the main reasons
behind the terrible state of
service delivery in this vital
department is that only 65 DIP
officers are there to serve
around 2,000 people that
throng the office everyday.

The passport building, which
is usually crawling with pass-
port brokers, was found almost
broker-free with around 20
policemen and Ansar person-
nel keeping a strict vigil.

Despite the vigilance of the
law enforcers, two brokers
approached this correspon-
dent offering their services.
Two others were also seen
roaming around with forms in
their hands on the road outside
the entrance of the passport
office.

Walkways along canals
fo stave off encroachers

RAIHAN SABUKTAGIN

The Dhaka Water and
Sewerage Authority (Wasa)
is going to construct walk-
ways along the banks of the
city canals from next January
to protect them from
encroachments and maintain
smooth water flow of the
canals.

The walkways are to be
constructed under Dhaka
Sanitation Project phase 2
and 3, which would cost more
than $100 million. In the sec-
ond phase of the project,
Wasa will construct walk-
ways along seven canals.

A spokesman of the drain-
age wing of Wasa said con-
struction of the walkways
would take two years from
the start. Wasa is now
demarcating and digging the
canals according to the
master plan for city's drain-
age system.

Besides, Wasa is regularly
conducting drives and
demolishing both makeshift
and permanent structures
built on the canals to evict
illegal occupiers.

The spokesman said Katasur
canal, Ramchandrapur canal,
Abdullahpur canal, Ibrahimpur

canal, Khilgaon canal,
Bashabo canal and
Shahjadpur canal will get

priority in constructing the 5
feet wide walkways.

Sources in Wasa said the
designs of the walkways and
other infrastructures under
the phase 2 and 3 of the
project are now under

Ibrahimpur canal: Badly in

Project Policy Formulation
stage. Consultant engineers
are now designing the walk-
ways.

Before next January, final-
isation of the design, floating
of tender for the construction
and giving work order would
be completed, the sources
added.

Wasa engineers
expressed the hope that
proper implementation of the

need of urgent 'rescue’.
second phase of the project
would protect the canals from
encroachment and ensure
smooth water flow of the
canals that would help tackle
waterlogging.

But some of the engineers
expressed doubt about the
implementation of the project
properly. A top drainage offi-
cial said though Wasa was
conducting eviction drives to
remove all obstacles to the

canals, it failed to clean the
canals totally because of
legal suits and lack of admin-
istrative decisions over land
rights.

“The government has not

acquired land needed for
widening some canals and in
some cases it failed to
remove illegal structures. So
it might not be possible to
construct walkways at that
points,” the official said.
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PRECIOUS
WATER

Children
collecting
water in
polythene
sheet put in a
hole of the
deck of their
boat from a
Wasa supply
line at
Trimohini in
Khilgaon.
Severe water
crisis has
gripped the
area for a long
time.
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Square Hospitals Ltd

Emergency: 8144466, 8144477,
8144488, 01713377773,
01714477774, 01713377775. Fax:
880-2-9118921

Telephone: 8141522, 8142431,
8144400, 8142333, 8159457,
8129334, 01713141447.

Web: www.squarehospital.com
Email: info@squarehospital.com

Ahsania Mission Cancer & General
Hospital
9008919, 8051618

Apollo Hospitals Dhaka
9891680-4, 01713046684/85
Emergency no. 9896623, 0171409000

Bangladesh Medical College &
Hospital
9118202, 8115843

Central Hospital
9660015-19,

China Bangla Hospital (JV) Ltd
8913674

Dhaka Medical College Hospital
8626812-16

health,busservices,airlines&traintiming

Gana Shasthyo Kendra
8617208, 8617383, 8620178,

Greenland Hospital
8912663

Gulshan Mother & Child Clinic
8822738, 8812992

Holy Family Hospital
8311721-25

Islami Bank Hospital
9333739

Japan Bangladesh Friendship
Hospital
8828855, 8827575

Labaid Cardiac Hospital
8610793-8

Marie Stopes Clinic
8821874

Medinova Medical Services Ltd
8620353,

Monowara Hospital
8318135, 8319802

Pangu Hospital
9112150, 9113041

PG Hospital (BSMMU)
9614545-9, 9612550-4

OSPITALS & CLINICS

Rashmono General Hospital
8317606, 9557354, 8317819
Ratan's Dental Clinic
9111090

Salimullah Medical College Hospital
7319002-6

Samorita Hospital Ltd
9131901

Shahid Suhrawardy Hospital
9122560-78

Shishu Hospital
8116061-2, 9119119

United Hospital
8836444, 0194001234

BLOOD BANK

Bangladesh Red Crescent Blood
Bank
9116563

Modern Clinic & Blood Center
9883948

Sandhani, Dhaka Medical College
9668690

Drooti
8014563

Eagle Paribahan
7101504

Green Line Paribahan
9339623, 9342580, 8353005

Hanif Enterprise

9120116

Keya Paribahan

7101894, 7101250, 9121280

Modern Enterprise
9123743

Neptune A/C Coach Service
7101945, 7101951, 9123092

Shohag Paribahan (Pvt) Ltd
9334152, 8316766, 8126293
Shoukhin Paribahan
8014397, 9001796

Silk Line

7102461

Shyamoli Paribahan
9333803

lines
Aeroflot
9559930, 9559111, Fax: 9563787

Air India
8617783, 8611929, Fax: 9670591

Biman Bangladesh Airlines
8917400-19 9560151, 9559610
Airport Office: 8917400, Fax:8913005

British Airways
8815111, Fax: 8815346,

Cathay Pacific
9557117, Fax: 9562667

Subarna Express
Mahanagar Prabhati
Mahanagar Godhuli
Turna

Parabat Express
Joyantika Express
Upaban Express
Tista Express
Ekata Express
Upakul Express
Agnibeena Express

Druk Air
9862243, 9892862,

Emirates
9892801, 9885574-75

GMG Airlines
8825845-9, Airport Office:
8960404,8915699, Fax: 8826115

Gulf Air
9130123-5, Airport Office: 8914573

Indian Airlines Ltd
9555915, 9557813,
Kuwait Airways
9115182, 9118829

Leaves Dhaka at 4:30 pm
Leaves Dhaka at 7-30 am
Leaves Dhaka at 3-15 pm
Leaves Dhaka at 11-00 pm
Leaves Dhaka at 6-40 am
Leaves Dhaka at 12-45 pm
Leaves Dhaka at 9-45 pm
Leaves Dhaka at 7-00 am
Leaves Dhaka at 5-00 pm
Leaves Dhaka at 8-00 pm
Leaves Dhaka at 9-20 pm

Malaysia Airlines
9888211-20
Airport Office: 8916953, Fax: 9890478

PIA
9349293-5, Fax: 9345300

Singapore Airlines
8811504-7, 9883259
Airport Office: 8911928, Fax: 8811503

Thai Airways
8314711-18, 8914343

Virgin Atlantic Airways
8816324-5, Fax: 9896481

Reaches Chittagong at 10:35 pm
Reaches Chittagong at 1-55 pm
Reaches Chittagong at 10-55 pm
Reaches Chittagong at 6-40 am
Reaches Sylhet at 2-30 pm
Reaches Sylhet at 9-20 pm
Reaches Sylhet at 6-40 am
Reaches Bahadurabad at 1-05 pm
Reaches Bahadurabad at 11-15
Reaches Noakhali at 5-00 am
Reaches Jagannath at 2-30 pm

Libraries, Cultural and

Information Centers
Central Public Library- 8626001-4,
Shishu Academy- 9564128
Shilpakala Academy- 8614673
Bangla Academy- 8619550
Islamic Foundation- 9550280,
9556407

Nazrul Institute- 9114602

Ford Foundation- 8116133
Alliance Francaise- 8611557
Information Resource Center, The
American Center - 8813440-4,
9886395-9

British Council- 8618867-8,
8618905-7

Community Development Library-
8113769, 8113604

Goethe Institute Int’l- Dhaka-
9126525-6

Indian Information Centre &
Cultural Library- 8850141-2
The Russian Cultural Centre-
9116314, 9118531, 9118314
Drik Photo Gallery- 9120125,
8112954, 8123412

Press Institute of Bangladesh
(PIB) 9330081-4
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