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CHAR@ING OF HIGHER FEES BY CABLE TV OPERATORS 1

Subscribers can now lodge complaint
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Aggrie\red le TV subscribers
can now lodge complaints
against cable service providers
who have been collecting higher
fees ignoring government direc-
tives. £

Written complaints can be
mailed to Controller of Licence
Department (CLD), Bangladesh
Television (BTV). Uponreceiving
the complaints, the controller
will take necessary action against
violators of gavernment palicies,
according to officials at informa-
tion ministry.

"Viewers who are being forced
to pay higher fees should contact
usbymail withdetails such as the
complainer's address, name of
the cable service provider-along
with other relevant informa-
tion," said Ashraf Khan, licence
officerat CLD.

"We will send teams to investi-
gate the situation. If the cable
provider in question is proved to
be violating government poli-
cies, the operator's licence will
berevoked," headded.

Following longstanding irreg-
ularities in the cable television
industry, the government last

month set a ceiling on the cable
television fees. On July 11, infor-
mation ministry had declared
that for a cable service with 60
channels and at least 30 pay
channels, cable service provid-

ers cannot charge a subscriber
more than Tk 300. Violators of
the instruction would end up
losing their licences, the minis-
trywarned.

The situation, however, has
not changed much since then,

as the majority of cable opera-
tors are still overcharging their
subscribers. ?
In the wake of a public outcry
overhigh cable television charges,
the information ministry

assigned the CLD for munituring.

thecableservice providers.

"We are really cornered about
it. First of all, they [cable service
providers] demand a hefty
amount of money as 'service
charge' when initiating a con-

necuon. Than they set different
fees for different subscribers (for
e same service|," said Mostafa
al, a cable TV subscriber
mTilpapara.
| A Green Road resident, SM
Atique, said cable operator in his
neighbourhood demanded Tk
400 service fee for August. As
ALique raised objections and
pointed out the government-
fixed ceiling of Tk 300, the bill
callector simply told him that the
fee would notbereduced.

"He told me to either pay Tk
400 or cancel my subscription as
they would not reduce their
monthly charges," said Atique.

i Similar allegations are being
surfaced throughout the city
where a good number of sub-
scribers are saying that their
cable operators are collecting
higher fees from them. Besides,
instead of setting a standard fee
for all, the operators have been
collecting different fees from
different subscribers based on
thesubscribers' sacial status.

| Ataur Rahman, a resident of
Mirpur, used to pay Tk 300 a
i .
month to local cable television
operator. However, the operator

faise dthefee toTk350 from July.

"They [cable operator] tald us
that the government increased
the monthly cable fees.
Consequently, we have to pay
more Formesubscnptmn. Ataur
added.

Cable service providers on the
other hand, claimed that the
subscription fees set by the gov-
ernment would have a negative
impact on the industry as the
operators would incur a huge
loss to implement the new fees
structure,

Most cable operators are now
considering shutting down their
businesses following the infor-
mation ministry's move to set
cable service fees, said operators.

"Apparently, they are plan-
ning to strangle the cable TV
industry,” said Jahir Ullah, a
cable television technician from
Jigatala, adding that the new
rates would cause huge losses to
allcableTVoperators.

"Under the new policy, opera-
tors in the district level will incur
around 30 to 40 percent loss per
month, and will be the first to die
out. Eventually, within a few
months or so, the operators in
citieswill follow," he predicted.

The condition of T&T playground at Sher-e-Bangla Nagar: The handloom traders are yet to remove
the bricks brought for construction of stalls from the site after the fair of handloom products was
over around a month ago.
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time of purchasing of tender schedule.

govt/semi-govt/autonomous bodies.

years.

Certified copy of income lax certificate/TIN.

e) Certified copy of bank solvency certificate.
f)  Certified copy of Vat registration certificate.
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| 09-2007. The bidders are to submit the following documents at the
TR T Al m%mmwﬁ:wwﬁwﬁmw i
i The bidders must show the ariginal copies of the following
; documents at the time of purchasing the tender schedule:

! a) Certified copy of up-to-date 1st class enlistment with

b) Certified copy of saisfactory work completion certificate
for civil work alongwith capy of work order amounting
not less than taka 10 (ten) lac in a single work order in
any govt/semi-govt/autonomous bodies within last 5

¢) Certified copy of up-lo-date valid trade licence,

- The sealed tenders must be dropped in the tender box kept at )
| our abovementioned Chittagong and Dhaka office latest by 1100
hrs of 19-09-2007 and which will be opened at Chittagong and @)
Dhaka office on the same day at 1115 hrs in presence of bidders
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